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TAKE IT FURTHER - USE CASES
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Take it further...Opportunity Analysis

BUSINESS
FOR GOOD

Who'’s been viewing which Opportunities? As you
look at any Opportunity you can easily see who and
how often people have been engaging with each
opportunity over time.

1. Create a new Report...as follows...
REPORT »

Help Interactions by Opportunity #  Help Interactions with Related Opportunity

= Outline Y rilters @)
Groups (-]
B GROUP ROWS
Add group...
= Outline Y Filters o
Created Date/Time X ——
Help Interaction: Created By X Filters
[ GROUP COLUMNS Add filter...
Add group... Show Me
All help interactions
Created Date/Time
Last 120 Days (04-Oct-2022 - 31-
Columns b8

Jan-2023)

Add column...

Help Interaction: Name X

Related Opportunity: Opportunity N X

O

Details

1. On Opps Detail Page, create a new tab ‘Opportunity
Analysis’.

2. Drop the Report Chart Component & Configure as
follows...

Related Opportunity Analysis Details Without Help

Who's interacting with this Opportunity?

Record Count

Help Interaction: Created By
Elliot Burgess @
Simon Thompson @

age > Report Chart

072022 201172022 091212022 o202 ooz Label @

Who's interacting with this Opportunity?

Created Date/Time
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*Report 0
Help Interactions by Opportunity X
Filter By o
Related Opportunity: Opportunity 1D X

v| Show Refresh Button @

(Deprecated) Cache Age (in minutes) @

1,440



Take it further...Case Analysis O (o)

. 1. On Cases Detail Page, create a new tab ‘Case Analysis’.
As you look at any Cases you can easily see who and

how often people have been engaging with each 2. Drop the Report Chart Component & Configure as

Case. Stop cherry picking Cases! follows...
1. Create a new Report...as follows...
REPORT ¥ Details Related Feed Case Analysis
Case Page Load Interaction ¢ Help Interactions with Related Case t . °
How many times has this Case been opened? (Supervisor View Only)
10 Help Interaction: Created By
E b e
‘= Outline Y Filters ° e hemas
Groups (] %
E GROUP ROWS = Outline Y Filters o g
Add group... Filters v ? Page > Report Chart
Created Date/Time x Add filter... _
121212022 13/01/2023
Cry A be
Help Interaction: Created By x Show de. ) Created Date/Time Label @
Allhelp interactiobs e How many times has this Case been opened? (S
M GROUP COLUMNS Created Date/Time °
i All Time
Add group...
Help Interaction Type Filter By L]
equals Position Detector
Context Log Related Case: Case ID X
Component Id
Columns z Show Refresh Button @

equals Case_Viewed

Add column..

(Deprecated) Cache Age (in minutes) @

Help Interaction: Name 1.440
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Take it further...Knowledge Analysis =

L L 1. On Knowledge Page drop the ‘Position Detector’
Salesforce Knowledge analysis is pretty limited. component and call it ‘Knowledge Page’

This is a way to track knowledge article page views by 2. %E;tz a Report on Help Interactions Configure as
role or anything else from the User object : T B e

= Outline Y rilters @) ”
1. Create a new Lookup field on Help Interaction Object...to GEFJC ’
the Knowledge Object... T x
2. Create a simple Flow that uses the Help Interaction Role: Name x

[ GROUP COLUMNS

Record-Triggered Flow
Start

‘Context’ field to link to the right Knowledge Article @

Run Immediately

Custom Field Definition Detail

Columns i N
Report: Help Interactions with User Analysis
Add e Knowledge Engagement by User Over Time

@D

Field Information

Related Article

Created Date/Time
Rested_Arice P9 UpdatelD :
Related_Article_c u Update Records Help Topic: Name -
Total Records
Help Reading List 68
@ Description
, ‘Simon Thomas, 0410212023 05:49 Related Article: Titt  Article Name ¥ | Created Date » |¥| | February 2023 | April 2023 | July 2023 | Total
End ~
LookinOptions 0 Article Title Record Count 3 0 0 3
Relsea o Knowledge
Related List Label  Help Intractions
Editing THE Master Page  Record Count 0 0 6 6
Condition Requirements
All Conditions Are Met (AND) v Record Gount 33 0 0 3
R Cou 3
Field . 2 = =
Record Count 2 0 0 2
iahelp_Context_c v | ko &

‘ o o Vo Record Count 22 2 0 24

AND | izhelp_HelpinteractionType_c Position Detector Context Log

Record Count
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Take it further...Dashboard Analysis O (o)

How to track what users are accessing what 2. Create a Flow triggered when ‘Help Interaction’ record is
Dashboards over time...See this video created with ‘ContextObjectLabel’ = Dashboard

3. Get whatever Dashboard information you need from a

Salesforce does not track which Dashboards are simple lookup - We suggest at least the Dashboard Title and

being used l_)y whom. This is a way to track update the record that triggered the Flow.
Dashboard views by role or anything else from the
User object Create a Report on Help Interactions looking at ‘Dashboard

Name’ - Configure as per the video here...

Report: Help Interactions with User Analyss
. L, . o Dashboard User Engagement over Time
1. Help Interaction’ Object create a new text =
field ‘Dashboard Name’ Record-Tiggered Flow

A record is created

10
Otject Help Interaction Ecie ‘ ‘

a £TUP » DRECT MANAGE B Dashhoard Name v Created Date = | * ly 2023 | Total
Help Interaction Optinze ter- Fast Field Updates
(- v
Details
I Fields & Relationships rapidte by s Everest Group DAS Review Content Aop Engagement Dashboard  Record Count
Custom Field Definition Detail a ,E'f.'g”"‘fad EE PP SOV LR ST L e
Field nformation 3 d He o Enteacbraent Dash board
= ame 4 3 - - - =
s
Isun.bﬂ{abe:’rd Name Total
u Update Record

eld Operato Veie End
iahelp_ContextObyectiabel_c Equals v | Dishboard
‘ o

IMPROVED '(.). IMPROVED



https://vimeo.com/843871328/f7c212cda1
https://vimeo.com/843871328/f7c212cda1

Take it further...Flow Analysis O (o)

How to track what users are accessing various

screens in a Salesforce Flow over time...See this video Report: Help Interactions with User Analysis
Flow Engagement by User Over Time
Salesforce does not track which Flows are being

used by whom. This is a way to track Flow screen

Total Records
views by role or anything else from the User object 10
Component Id v | Created Date » |¥ | | April 2023 | Total
Flow Create Case - Contact Info  Record Count 2 2
1. Drop the ‘Position Detector’ on your Flow screens and think of a i ~ ~ . .
. . . . Flow Create Case - Create Case  Record Count 2 2
naming convention to identify each screen shown to the user.
2. Create a Report on the ‘Help Interactions with User Analysis’ Flow Create Case - Email Info  Record Count 2 2
Report type, showing specific Flow engagement or engagement
across all Flows. Flow DAS - Contact Email Record Count 2 2
Flow DAS - Interests Record Count 2 2
o
Total Record Count 10 10
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https://vimeo.com/849852942

Even more Use cases

e Deploy within your Experience Cloud (aka Communities)

e Deploy on your Salesforce Mobile App(s)

e If you can drop a component on a page...we can track it!

e Don’t forget to review the ‘Improved Help for Lightning” App and Help
Settings, where you can manage the tracking data that is collected.
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