
TAKE IT FURTHER - USE CASES



Take it further…Opportunity Analysis

1. Create a new Report…as follows…

1. On Opps Detail Page, create a new tab ‘Opportunity 
Analysis’.

2. Drop the Report Chart Component & Configure as 
follows…

Who’s been viewing which Opportunities? As you 
look at any Opportunity you can easily see who and 
how often people have been engaging with each 
opportunity over time.



Take it further…Case Analysis

1. Create a new Report…as follows…

1. On Cases Detail Page, create a new tab ‘Case Analysis’.

2. Drop the Report Chart Component & Configure as 
follows…

As you look at any Cases you can easily see who and 
how often people have been engaging with each 
Case. Stop cherry picking Cases!



Take it further…Knowledge Analysis

1. Create a new Lookup field on Help Interaction Object…to 
the Knowledge Object…

2. Create a simple Flow that uses the Help Interaction 
‘Context’ field to link to the right Knowledge Article

1. On Knowledge Page drop the ‘Position Detector’ 
component and call it ‘Knowledge Page’

2. Create a Report on Help Interactions  Configure as 
follows…

Salesforce Knowledge analysis is pretty limited. 

This is a way to track knowledge article page views by 
role or anything else from the User object



Take it further…Dashboard Analysis

How to track what users are accessing what 
Dashboards over time…See this video

Salesforce does not track which Dashboards are 
being used by whom. This is a way to track 
Dashboard views by role or anything else from the 
User object

2.    Create a Flow triggered when ‘Help Interaction’ record is 
created with ‘ContextObjectLabel’ = Dashboard

3.    Get whatever Dashboard information you need from a 
simple lookup - We suggest at least the Dashboard Title and 
update the record that triggered the Flow.

Create a Report on Help Interactions looking at ‘Dashboard 
Name’ - Configure as per the video here…

1. ‘Help Interaction’ Object create a new text 
field ‘Dashboard Name’

https://vimeo.com/843871328/f7c212cda1
https://vimeo.com/843871328/f7c212cda1


Take it further…Flow Analysis

How to track what users are accessing various 
screens in a Salesforce Flow over time…See this video

Salesforce does not track which Flows are being 
used by whom. This is a way to track Flow screen 
views by role or anything else from the User object

1. Drop the ‘Position Detector’ on your Flow screens and think of a 
naming convention to identify each screen shown to the user.

2. Create a Report on the ‘Help Interactions with User Analysis’ 
Report type, showing specific Flow engagement or engagement 
across all Flows.

https://vimeo.com/849852942


Even more Use cases

● Deploy within your Experience Cloud (aka Communities)

● Deploy on your Salesforce Mobile App(s)

● If you can drop a component on a page…we can track it!

● Don’t forget to review the ‘Improved Help for Lightning’ App and Help 

Settings, where you can manage the tracking data that is collected.


