
Send Job Notifications to Factory

User Guide

Introduction

We have a feature in which you can send initial job notifications to the job entity or factory once a job or

audit is ready to perform.

Functionality Overview

Send single job notification

Follow the below steps to send a notification for the job.

1. Go to the App launcher. Search and open the Job Notifications tab.

2. Click on the Send Email row-level action of the job for which you want to send a notification.

3. It will open the UI to send the job notification. It will auto-populate the emails, subject, and body

as per the notification template applicable to the job. The job notification template will be

automatically selected using the notification template's Country, Service, and Customer

parameters.
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4. Here, merge fields are replaced with job field values (highlighted in yellow). You can add merge

fields in the subject and body. Select the merge field you want to add from the dropdown. It will

show theMerge Field API Name. Copy and use it in the subject and body (highlighted in red).

5. If you want to add additional emails, you can add semi-colon-separated emails in the Send To,

CC To, and BCC To sections.

© Neilon Technologies LLP. All rights reserved.



6. If you want to edit the user signature then click on Edit Email Signature.
7. Set the Include Sender Signature? checkbox to true, if you want to add the sender's signature in

the job notification email.

8. You can add attachments and code of conduct documents to the job notification emails. Click on

the Upload Files in the Attachments section.

9. Select the files from your local storage. Once a file is uploaded, It will show in the list. Select the

files that you want to include in the job notification email.

10. Now click on the Send. The job notification email will be sent to the factory or job entity.
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Send multiple job notifications

1. Select the multiple Jobs for which you want to send notifications in one go.

2. Click the Send Notification button. A background job will be started to send notifications for

selected jobs.

3. You can find the upcoming jobs using the start date or using any other filter. Click on the filter

icon. Provide filter values and click on Apply.
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4. The Jobs will be displayed in the table as per the filter applied.

5. If you want to see additional job fields, then click the settings icon. Select job fields and click on

Apply.
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