
Job Notification History User Guide

Introduction

We have a feature where you can view job notification history, set the scheduling status, and send new

job notifications to the job entity or factory if needed.

Functionality Overview

Send job notifications to the factory

Follow the below steps to send job notifications to the factory or job entity for the job.

1. Navigate to the Neilon Project Management application from the App Launcher.

2. Go to the Job Manager tab.

3. Open job record details by clicking on the job name from the Job# column.



4. Go to the Notifications section. There are three sections. Scheduling & Quote, Notification, and

Notification Emails Sent.

5. In the Scheduling & Quote section, you can change the job Scheduling Status. If the factory's

address is incorrect or not known, then choose Different Job Addresses. If documentation of the

factory is incomplete, then choose Documents Missing. If the factory owner wants to postpone

the audit, then choose Request For Postponement. If everything is fine then select OK.

If a job notification is not supposed to be sent to the factory, then set the Exclude from Initial

Notification checkbox to true and click Save. It will show the success message.

6. In the Notification section, you will see a list of notification templates with a Send link.



7. If you want to notify the factory, then click the Send link for the respective notification template.

8. It will show a UI to send a job notification. Please refer to the guide “Send Job Notifications to

Factory User Guide” to see how you can send job notifications.

9. After sending a job notification, it will create a notification history record.

View sent notification histories

Follow the below steps to see the sent job notification histories

1. In the Notification Emails Sent section, you can see the list of all job notifications that were

already sent to the factory in the past. Click on the job notification history number to open the



details of the job notification.


