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Support360

Getting Started

Introduction

Support360 is a comprehensive support management solution designed to integrate seamlessly with
Salesforce Service Cloud. It aims to provide a centralized platform for managing projects, tickets, tasks,
resources, and service requests. The application leverages Salesforce's robust features, such as reporting,
dashboards, automation, and collaboration tools, to improve efficiency and streamline business processes.

Installation

It's very easy to install. Just Install the AppExchange package and good to go.

Steps to follow:

e Go to AppExchange

e Search ‘Support360’ in the Search Box of AppExchange

e Click on ‘Support360’ App Icon

e Click on ‘Get It Now’ Button

e Check the ‘I Acknowledge’ checkbox.

e Click ‘Install’ Button

e After the installation the app will appear in the App Launcher



App Operating Guidelines

Step 1: Click on the View All button on the App Launcher.
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Set personal weekly or monthly goals for emails, calls, and meetings.
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Contacts owned by me and created in the last 90 days
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Looks like you're free and clear the rest of the day.
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Step 2: Select Support360 App

%2 To Do List

App Launcher
~ All Apps
Service
Manage customer service with accounts, contacts, cases, and more

Salesforce Chatter

Service Console

Digital Experiences
Manage content and media for all of your sites.

( View Calendar ;\

(viewan)
(vena)

I Q bearch apps o items.

Marketing CRM Classic
Track sales and marketing efforts with CRM objects.

Content
Salesforoe CRM Content

Sales
Manage your sales process with accounts, leads, opportunities, and
more

Bolt Solutions
Discover and manage business schutions designed for your industry.

Approvals
Manage approvals and approval flows

My Service Journey
Discover new customer service capabilfties.

penll  Automation
Automate business processes and repettive tasks.

Support360
Salesforce native Service Cloud-based application designed for
Project Management Solutions. It is a centralized solution for...

~ Al ltems

Accounts.

Engagement Channel Types Operating Hours

= .

( View Contacts
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Nothing due today. Be 2 go-getter, and check back soon.

Build Pipeline

Leads owned by me and created in the last 30 days

® 0 Upcoming Activity
0 ®  0RastActivty
Leads
@ 0NoActwity

Recent Records

B s

Visit AppExchange

Community
Salesforce CRM Communities

Sales Cansole
{Lightning Experience) Lets sales reps work with multiple records on
one screen

Lightning Usage App
View Adoption and Usage Metrics for Lightning Experience

Data Cloud
Bukda

Salesforce Scheduler Setup
Set up personalized appointment scheduling.

search index




Step 3: You will start with the Home Page, and you can navigate through the tabs by
selecting individual tabs.
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View Rsport (Avsrage Cass Res. A of Jul 20, 2025, 10:08 PM

@ CollsborationFeed = To Do List

Step 4: Navigate to the Project Tab to Create a Project.

i1 Support360  Home  Fomiolio
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Projects ~ | Stories ~  Tickets v Tasks v Resources ~  Chatter Reports v Dashboards v  Sprints

#
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Nothing to see here
There's nothing in your list yet. Try adding a new record.

® CollsborationFeed %= To Do List




Step 5: Enter the information related to your Project and click Save.

New Project

* = Required Informaticn

Information

[T
[mimwm

Deseription @

CuomnIoonaooon oooo

Project Overview

solution

“ous functions such as pati )
this system will facilitate better communication among

healthcare providers and patients. The project is crucial for meeting
ensuring compliznce with regulatory standards.

“This initiative is xpected to reduce administrative burdens, minimize errars, and provide valuable data analytics for
decision-making. Uttimately. the Hospital Management System will contribute to improved patient outcomes and
operational excellence within the organization.

Owner
B BT suppenso

Mansger @

@ BIIT Suppart3cn

Project Detalls

Pricity @
High

Suts @
r

Step 6: After the Project is successfully created, it’ll redirect to the Sprint Section. You will
find details section right next to it for further modification.

[ sewer- | laa2x20
11 Support3bl  Home Fomiolio Projects v Stories v Tickets v Tasks Resowcss v Chatter  Reports - Dashboards v Sprints v P
E %Mmmw () G s S R o { New Contact ‘ Edit I New Cppartunity Iv]

C ot stanted ) 0 Progress on Hokd Completed

i
Related I wl Board Timeline
Qe T T

Q- g © work it

® CollsborationFeed %= To Do List



[e)]

Step 7: Now let’s add Resources to the Project. For the available user, go to the Portfolio
Tab where you will find more details about the Users currently working in your Org.
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il Support360  Home Pomfolo  Projects ~  Stories v Tickets v Tasks Resowces w  Chatter Reports w  Dashboards v Sprnts Vi
[ Resource Portfolio
| Q search users, email titie and depanment... I

Avatar Name. Title Depanment Email Allocation Actions.

@ Dummy User One 8, Frontend Developer BR wes-1 % dummy1@user com 0% View Projects

@ Dummy User Two 8, Backend Engincer BR wes-1 = dummy2@user com 0% View Projects

Step 8: You can also click on each Resource and get more details about them.

(o s ] Ame2a80 °

Support360  Home Fomiolo Projects v Stories o Tickets v Tasks v Resowrces Chamer Reports - Dashbosds o Spnts " DummyUserOne v X s

l/ ik

Dummy User One

@ Frontend Daveloper
Hit I'm Dummy User Gne, a passionate Frontend Developer with a strong eye for design and a love for clean, responsive code. | spedialize in
buiilding user-friendly web interfaces using modern technologies like HTML, CSS, JavaScript, and React. With a focus on performance and
accessibility, | strive to create engaging digital experiences that work seamlessly across all devices and platforms. Always eager to learn and
grow, | enjoy collaborating with teams to bring creative ideas to life.

|
Details

Name. Manager
Dummy User One
Title Company Hame.
Frontend Developer BT Ltd
Email Phone
dummy Guser.com 50505050505
Adaress Mobile

2218, Baker Strest
London NW1 6XE

United Kingdom
About Me

Hil ' Dummy User One. a passionate Frontend Developer with a strong ey for design and a love for clean. responsive code. | specializa in bulding user-friendly web inter sing
modmn technolagies like HTML CSS, JavaScript. and React. With 3 accessibilty, | strive igital experiences that work seamlessly adfoss all
devices and platforms. Ahways eager to 1 en ith teams to bring creative ideas to ife.

Y= Project Details

“This user is not allocated to any prajects yet.

 Collaboration Feed Y= To Do List



Step 9: Now let’s use these resources in the Projects. Navigate to the Project Tab and

Select the Project, then go to the Related Tab. There, under Resources, click New.
ae2xf0

(e ]
ey erone - ,
T

i Support360

Eu: Project ‘\
Hospitaf Management System
On Hold Completed

( ot Started ) In Progress
I Related I Sprint  Board  Detalls  Timeline \

I Resources (0)

Home  Porfolio| Projects w | Stories «  Tickets \ Tosks + Resowces v Chatter Reports v  Dashboards o Sprints

[vemcomaa | x| eworporiney | =]

) Tickets (0)

olf{oN [

[1) stories (0)

_—— .
ot Feed = ToDo List

Step 10: Fill up the details and click Save
Admin as a Resource.

. One thing to remember, you cannot add System

New Resource

e}

B A0ENEEEN0 - SR a0

for the Hospital Project

Z
e

Project
[ﬂ Hospital Management System X ]

[ ] ¥ror——

creating

Start Date.
[ 772112025

IjB Oummy User One

End Date
[ 10/21/2025




Step 11: Now if you go back to the Portfolio Tab and you can see that the information has
already been updated. Now you can also click on the View Projects to see more details.
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131 Support360  Home Portiolio  Projects ~  Stories v Tickets + Tasks +  Resources s  Chatter Reports ~  Dashboards - Sprnts v  *DummyUserOne X

[ Resource Portfolio

Q search users, email,titie and department...
Avatar Name Title Department Email Allocation Actions,
|

@ Dummy User One 2 Frontend Devaloper By wes-1 X dummy1@user com — 100%
@ Dummy User Two 8 Backend Engineer By wes-1 i dummy2@usar com 0%
 Colsboration Feed = To Do List

Projects for: Dummy User One

PROJECT NAME ALLOCATION (%) PROJECT STATUS START DATE END DATE

Hospital Management System 100 Not Started 07/21/2026 1012172025

® Coliaboration Feed 1= To Do List

Step 12: Now, let’s break the Project into more manageable chunks and then from those
chunks into smaller piece and from those pieces to much more manageable tasks. That’s



right, Chuks can be treated as Stories, Pieces can be Tickets. So, we can create Story or
Ticket under the project and Taks under Tickets. Based on your project requirement you
can do as you please. Click on the Story under Project Tab’s Related Tab. And click new.

e ] ae2xf0
i1 Support360  Home  Porioiio Stories w  Tickets \ Tasks \ Resources -  Chatter Reports ~ Dashboards ~  Sprints w  °DummylserOne v X ra
ol
B 52ital Management System [ e conaet | st | ewopportnsy | |
( Hot Started ) In Progress On Hold Completed
Inmndl Sprint  Board  Details  Timeline
i

B e =]
Resource Name User Allocation Percentage Owner Alias

Res-0000 Dummy User One 100.00% md. a]

=R ) \

Stories (0) -

@ CollsborationFeed = To Do List

Step 13: Create the User Story for your project by filling the information.

New Story

* = Required Information

Information

*Story Name
[ Frontend Design

Desciption_@

[ =]~ @017 2[5 =L Lo [ = 2] 2o

User Story

Description
“This user stary focuses en the frontend design aspect of the project Hospital Management System. The gosl is to enhance

‘the visual appeal and usability of the application. A modem design will improve user satisfaction and potentiall increase

user retention. The new design should align with the overall branding and functionality of the project,

/ -

= S CR A
/

Project @ Start Date @
{ Hospital Management System xl [ 212025

/
Priosty @ 9 DueDe O /

[ i C—

B
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Step 14: Then Create a Ticket Under that Story. Click New and fill up the details information
and click save.

pe— ae2xf0
i1 Support360  Home rPomfolio  Projects ~  Stories w  Tickefs w  Tasks Resowces w  Chatter Reports w  Dashboards v Spints v DummylserOne v X ra
ol
B 52ital Management System [ e conaet | st | ewopportnsy | |
( Hot Started ) In Progress On Hold Completed
Related  Sprint  Board Detalls  Timeline
FJ Resources (1) E
Resource Name User Allocation Percentage Owner Alias
Res-0000 Dummy User One 100.00% md. =
view &l
& e (=1
—
Story Name
Frontend Design ol
View All

@ CollsborationFeed = To Do List

New Ticket: Development Task

* = Required Information
Information

Ticket Name.

[mmm‘mpz.q‘

Suget @
[ togineage ossign

/

— /

.o.:s.m e - e Te= =]

- /
“This ticket design of an

security and user experience related to user

as part of the
tication processes.
Detalls

‘The authentication design ticket is part of

project. It s related 1o the user story Frontend Design. The goal is to
implement a robust authentication that ensures secure access while maintaining ease of use for end-users. Ths
enhancement s erucial for mesting co

Related Details J

|s=r 0
I{g Frontend Design
L

requirements and improving user trust

Resohtion @
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Step 15: Now navigate to the Ticket Tab and find the ticket you want to break down And
then go to Details tab and Click on the dropdown arrow in Open Activities and click New
Task. Fillin the information and create a Task.

(s ae2xf0

Support360  Home Fortfolio  Projects - Stories Irm v Im ~ Resouces ~ Chatter Reports v Dashboards ~  Spints ~  *DummyUserOme v X

[Crewcomaa | o | ey [ <]

Details Related \

Ticket Mame Or drop fles
Authentication Design s
Subet @

Login Page Design , [ Notes & Attachments (0) \
Deseription @

‘Overview s
This ticket addresses the design of an i as part of 1 ject. The fe i il ity and user experience related to user authentication processes.

[ 2, Uplosd files ]

Or drop files:

Details

‘The authentication design ticket is part of the project. It s related to the user story Frantend Design. The goal is ta implement a robust authentication mechanism that ensures secure access
‘while maintaining ease of use for end-users. This enhancement is cruial for meeting compliance requirements and improving user trust.

Spacifications
* Current The existing icat log in using a usemame and password but lacks advanced security two-factor
* Proposed Changes: Introduce two-factor authentication and password recovery otions to enhance security and user experience.
* Business Justification: Enhancing the essential wser data and ensuring compliance with industry standards.

* Success Criteria: The enhancement will be deemed successful when users can log in securely using two-factor authentication and recover their passwards without issues.

v Related Details
sy O Tee @
Erontend Design #  Design #
Resalution @ Clert. @
#  AndyYoung ’
Bpprovsl Ststus @ Latest Approver @
a m"‘nﬁed %= To Do List

Edit Login Page Design Part 1

pecigned To “Status
IB Dummy User One x I [ ot Started

5 e e o s e, e i o Do

“Subject Hame.

(inomupe st Q] (B weo

Felated To

< [a

|3 i |

Created By Last Msdified By
BUIT Support360, 7/21/2025, 1:50 AM BIIT Support360, 7/21/2025, 1:50 AM

Comments

Tip: Type Control + period to insert quick text.
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Step 16: Now with the tasks we can create Sprint for the Project. Navigate to the Project
Tab and Find Sprint Tab. Then select the Tasks you want to include and click the Create
Sprint Button.

- mme2080
s

i3 Support36D  Home pum.ml Projects Ismm ~  Tickets ~ Tasks Resources ~  Chatter FReports ~ Dashboards ~  Sprints ~ " DummyUserOne v X

Project \ N iew Opy it
Hospital Management System New Contaet ‘ et | newopporunity | = |

( Notarted ) In Progress O Hold Completed
|
Related | Sprint I Board Details Timeline
Q search backlog Al Resources - Al Stories - Al Tickets: - Al Priorities -
O v/ Backlog (2 work items)
Login Page Design Part 1
- Assigne iy User One D

@ CollsborationFeed = To Do List

Create Sprint
Create 3 new sprint and add selected tasks to it

" Start Date *nd Date

I w21, 2025 = Jul 28,2025

Sprint Gasl

Frontend Design

SELECTED TASKS
1 task selected




Step 17: Now click the Start Sprint button which will redirect you to the Board Tab where
you can Drag and Drop the Tasks after working on them and navigate around.

e ] me sl
i1 Support360  Home rPomfolio  Projects ~  Stories w  Tickefs w  Tasks Resowces w  Chatter Reports w  Dashboards v Spints v DummylserOne v X ra
E': av;ﬂwﬂﬂuugummw { — ‘ et I Hew Opporkindy I']
C Not Started - 10 Progress OnHold Completed

Related Sprint gehils Timeline:

]

Login Page Design Part 1

Bz ot
L]

@ CollsborationFeed = To Do List

Step 18: If you want, you can add more tasks to the current Sprint by clicking on the Drop-
down arrow and click Edit Sprint. You can click on the Sprint Taks and Backlog Tasks to add
or remove tasks from the Sprint and click Save.

(o seen ime?a @0
i1 Support360  Home Fomioio Projects v Stories v Tickets v Tasks v Resowces Chamer Reports - Dashbosds o Sprnts o OummyUserOne v X P
E %Mmmmm { B ‘ - I New Oppartunity I']
C ot stanted ) 0 Progress on Hokd Completed

Related Sprint Board Details Timeline

Sprint-0000 - ;
I’ Jd 21 - ul 28 {1 ok s} Fromtend Design compietesprnt IRt E]
Edit sprint
O~ Backlog (1 work items)
|D Login Page Design Part 2 Mot Started m

Assigned to: Dumey User One  Due: Jul 28

B ColsborationFeed ¥ To Do List
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Edit Sprint
Update sprint details and manage tasks

*Start Date *End Date

[z e s

Frontend Design

Manage Tasks /

I Sprint Tasks  Backlog Tasks I

TASK NAME

Login Page Design Part 2

Step 19: Now once all the Tasks for a Ticket is completed, an Approval Process will
automatically occur. But for that you MUST create an approval process on Ticket using
this APl name " Ticket Approval_Process’

’ S 3] Py ] @

3 Setup  Hems Ot Managw v

oo =ne
B oo rocene
o
J— [
Ticket ﬂ:ket_Apova\_Process\ N
e
st s e oo 57
e p———
Medtesty BT Suseondl 724208, 120 MM
G r— P
[ Fot Repcin




Step 20: Now again, once all the tasks under a Ticket is completed, the approval process
will start automatically, here are the preview.

® [ ] Fime2ea
31 Suppor360  Mome Sotsic Poman v Goie v Teten v Tmk v Mmowom v Cume  Repors v Omsbowd v e v -OummylierOne v X ’
B s mamsgement system [Lremcoma: [ ean ] owoovorney [~ ]
C ot Stated b in Progress On Hold Compieses

® Colasontonfess 7 ToDoust

® (= ] s-me2sa 0

I Suppon360  Mome Sovbic duacm v Sere v T v e v Meowcm v Cuse Mo v Owsbowdk v e v -Oummy Ui One v X ’

—

Approval History (2

2 fema + Sorted By 's Swnding + Updated & few veconds ago
Stop Name.

1 Tetm Asprou St S Aoproved

It E oo

Step 21: The manager then can Approve or Reject based on the supervision of the works for
the Ticket.
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Tew
Authentication Design

(= ] Ame2220
SUPPOM360  Mome Soisic Somcn v Gorer v Tets v Twis v Amowon v Cuter  Repors v Omshowds v S v -OummyUierOne v X 7
°

[emcome |t [ emomeney [ -]

Details. Related

Approval History (2)

2 reme « Sorted by s Fending « Updaed 3 e seconds 390

T
“ Date
723/2925. 235 AM

2208, 222 A0

Status

v Amigeed To
BT Sepperdtd

T Sepporied

0 Fies@ 0]
EE
P,
7 Sy ey =
frp— Loos good. ® Bz = o)
[y r— =

2 Uotor Fees

® Colasontonfess 7 TeDoust

Step 22: You can also keep track of the project timeline in the Timeline tab.

B s
Hospital Management System

| Mew Contact | Edit ‘ Hew Opportunity |-1

o EETTE— - -~

Relsted  Sprint  Board

Details @‘-——____

&

Project Timeline

# deveiop thems

W Feal Tima Monstoring Dashboard
* Toket6

 Helo

W Speciaizsc Al Festure
" NexiGan Story

# NexiGen Story Ticket
s Creatsa by ot

@ Created by Bot 2
w

# Tcket3

# New Test- 1

& New Test 2

# Test Present 2

et prasent 1

* test boket 2

® Test Prosent - 4

@ test Present-3

Mar31

Apren

May 10

May 30 Jun 19 e Juzg Aug 1 sep 11
Timeline

® Colaboration Feed ¥ To Do List



Some additional Guide for Approval Process:

Q search.

Sprints v Stories v Tickes v Tasks v Resources v  Chatter Reports v Dashboards v

Support360  Home Fortlo  Projets
- yicket
“ Ul for Real Estate System

in Progress

[ mewcomtact [ eait | newopportuny [+ |

Details. Related

= L v o

v Information &, Upioad Files
O diop files
Tiket Name. il
Ul Enhancement for Real Estate Management System s
Subject @
Ul Enhancement ’ Notes & Attachments (0)
Dexcription @
Overview v
&, Upload Files
This ticket addresses a Ul aimed at improving user experience and interface functionality. )
Or drop files
Detalls
The enhancement is part of the ongoing project to develop the Real Estate Management System. It is related to the story which
y i for users. The rucial for the market and ensuring user satisfaction. Open Activities (2)
Signup Page Ul
+ Current Functionality: The existing Ul presents a basic layout that lacks modern design elements. which may hinder user engagement. Name:
Implement visually that e Ul practices. including better navigation, updated color schemes, and responsive Tk )
ek, Oue Date: 5872025
* Business \prove user interaction. g retention which are vital for the success of the Real Estate Login Page Ul
Management System. Nome:
feedback reflects and f there user post- Tosie v
implementation. Oue Date: 582025
View Al
 Related Details
Sy @ Tpe O
Ut Development for Real Estate Management System 4 ’
e~ it 8
® CollsborationFeed %2 To Do List
[ seaen. g
Support360  Home Pofio  Projets v Sprits w  Sones v Tickels v Taks o Resouces v Chatter  Repors v Dashboards ’
(o [ por | cmpeomer | sgnion | cugeresson

=l mwmg

15 ftems « Updated a few seconds aga

(] Project Name

eplan Project

R
Live Footbll Sireaming Aop
Support3sd

Afeam

Faodie

a1
vendor App
Acheck
Stress Test project 2
advanced 41

Stress Tost Projoct

O]
)
o
]
]
]
O
&8 [ wextGen engine
]
]
]
]
]
o
]

Triglinge

N
glajajioyajalialalal

DEEOOE
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Q Search_

I

Support360  Heme Porfolin  Projects o  Sprints o Stories v Tickets v Tasks v

Resources

Chater  Feperts ~  Dashboards

B E;;in Page Ul

Name Relted To
Ul Enhancement for Real Estate Management System

« Mark Complete “ Edit Commants } Change Date | Creste Follow-Up Task |v]

Details Related
assignea To
§ Suppart 360
Subject
Login Page Ul
Dus Date
S/8r2025
prieity
High

Speint
Sprint-0085

Crenedy
T Suppont 260, 5/8/2025, 155 PM

Comments
Develog the user interface for the login page of the Real Estate Management System. Ensure it i responsive, user-1

WLV

St
s Not Started

Hame

Retsed o
; Ul Enhancement for Real Estate Management System

Last Moditied By
§ Support 360, 5/8/2025, 1:58 PM

ndly, and visually appealing.

® collsborstionFesd 75 To Do List

& [ s \ oxime?ea(f

3 Support360  Home Portfolo  Projects - Sprints -  Stoies o  Tickets v Tasks v Resources v Chatter Reports v Dashboards v 7
Task (

B Signup Page Ul [ v Mark Complete “ Edit Comments ‘ Change Date ‘ Create Follow-Up Task ‘-]

Name Related To

Ul Enhancement for Real Estate Management System
L Y.X.T
Details Related

Asigned Ta Stais
? Support 360 s Mot Started s
Subject Neme
Signup Page Ul ’ s
Due Dete festes T
582025 ’ Ul Enhancement for Real Estate Management System s
Pririty
High s
spnt @
Sprint-D086 ’
Created Last Modited By
T Suppart 360, 5/8/2025, 1:55 PM § Support 360, 5/8/2025, 158 PM
Comments
Develop the user interface for the ‘the Real Estate. System. Ensure it user-friendly, and visually appeaiing. r

® Collaboration Fesd

¥2 To Do List
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Support360  Home Pertiolio  Projects w  Sprints Stories Tickets v Tasks v Resourees ~  Chatter  Reports o  Dishbowrds o * Ul Enhancement for Real £ v X ’

E Agproval Request

Ticket Approvall

Subitter Date Submitted nctusl Appraver Aasgned To

Support 360 May 8. 2025 Support 360 Suppert 360

Details
Approval Details
Ticket Neme Subpeet @
Ul Enhancement for Real Estate Management System Ul Enhancement
Tire @ priory @
High

seats @ Due Date @
Submitted 5/9/2025
Ouner
Support 360

® collsborationFesd 73 To Do List
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After starting approval process It will automatically send an Email to the project manager
For Approval, He/She can Approve or Reject using Email Reply.

Q = - 8 x

% Reply|| & Forward @Archive CD Junk ﬁl' Delete || More v

; 1:59 PM
Reply to Email Approval <1b9t15m6n1x11pqc.0780f9xz201q19c2 58fdu2ucwaaj07cg@rkzvmrfj0zd0877 e kxBvg2pbxalwin.gk-2ed] luac.can96.wrkfl salesforce.com> @
IApprovaIRequkedfoerket#aDBgKUUDDO1qutZ I

Greetings!
There is a new approval request waiting for your review:

Ticket #a@3gKeeeeelqutz
Submitted By: Support 366
Priority: High

Status: Submitted
Subject: UL Enhancement

Please review the request at your earliest convenience.

To approve, reply YES to this email to 'APPROVE'.
To reject, reply NO to this email to "REJECT".

For more details, view the case here:
https://orgfarm-6c5b0a8858-dev-ed.develop.my.salesforce. com/a@3gkeapealqut?

ER,
support 368



# Write: Re: Approval Required for Ticket #a03gK000001qutZ - Thunderbird — O X

| Eile Edit Miew Insert Format Options Tools Help

</ Send o Speling & Save v A Contacts [ Attach |

From

To | Email Approval <1b9%t15m6n1x11pqc.0780f9%z201q19¢2.58fdu2ucwaaj07cg@rkzvmrfj0zd 0877 e.kecBvg2pbxa 1win.gk-2edjTuac.can96.wrkfl

Subject | Re: Approval Required for Ticket #a03gk000001qutZ

I
m

Paragraph v || Variable Width v | T T. T B I U A& = iZ & v Bv @V

Yes

Good Work!l

On 5/8/2025 1:59 PM, Support 360 wrote:

Greetings!
There is a new approval request waiting for your review:

Ticket #a83gKeespdlqutZ
Submitted By: Support 368
Priority: High

Status: Submitted
Subject: UI Enhancement

Please review the request at your earliest convenience.

To approve, reply YES to this email to 'APPROVE".
To reject, reply NO to this email to 'REJECT'.

For more details, view the case here:
https://orgfarm-6c5b8ag885e-dev-ed.develop.my.salesforce.com/a@3gKkeaeealquitl

BR,
Support 368
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| #° Write: Re: Approval Required for Ticket #a03gK000001qutZ - Thunderbird = O X
View [nsert Format Tools  Help
| 1] Encrypt g v % Save |V 0 Attach v |
|
From  Tanjem Ahamed Eftey <tanjem.ahamed @bjitgroup.com > ™ Cc Bee X

To  Email Approval <1b%t15men1x11pge0780f9%z201919c2.58fdu2ucwaa)07 cg@rizvmfj0zd 087 Te kocBug 2 pbaTwin.gk-2edjTuac.can96.wrid]

| Subject | Re: Approval Required for Ticket #a03gK000001qutZ
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Good Work!

| On 5/8/2025 1:59 PM, Support 36
| a Sending Message - Re: Approval Required for Ticket #a.. X

Greetings! Status: Sending message...

; i Progress:
There is a new approval reque

|
| | Ticket #a@3gKeeeeelqutZ

Submitted By: Support 368
Priority: High

|| Status: Submitted
Subject: UI Enhancement

I'| Please review the request at your earliest convenience.

To approve, reply YES to this email to "APPROVE'.
To reject, reply NO to this email to 'REJECT'.

For more details, view the case here:
https://orgfarm-6c5b9a8850-dev-ed.develop.my.salesforce.com/a83gkeneeelqut
| | BR,

| | support 368

Sending message... —
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