
Convertabl App - How-To Guide
About
This guide is designed to support the user navigating through the Convertabl application, showcasing how
the user can create records.

NB: This guide is tailored towards Salesforce Lightning Experience.
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Support
Please contact us at hello@insightablapps.com for any support questions or issues.

Suite 601, 17 Castlereagh Street, Sydney, 2000
hello@insightablapps.com | insightablapps.com

mailto:hello@insightablapps.com
http://insightablapps.com
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Lead Line Item

What is a Lead Line Item?

How do I create a Lead Line Item?
Lead line item records are created using the “Add Product” custom action. Depending on whether you are
on the desktop or mobile application the input screens will look different but perform the same output.

Desktop Mobile

Upon selection, you will be asked to enter a quantity and sales price. The sales price is defaulted to match
the list price but can be overridden. The list price comes from the pricebook associated with the lead.

Once confirmed, Lead Line Item record(s) will be created against the Lead.
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Add Product Error Messages:
An error message may occur when adding a product to the lead. Possible errors that could occur are:

1. No pricebook on the lead

2. No active products in the pricebook for selection
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Lead Line Item Page

● The Lead Line Item page will provide details on the select product, pricing and quantity
● The Lead Line Item History tracks changes to the Product, Quantity and Sales Price
● Total Price is automatically calculated upon edit of the quantity or sales price

Other Important Points
● Products available for selection are based on the lead’s pricebook
● Pricebook entries must be active in the pricebook to be available for selection
● If the lead has lead line items and the pricebook is changed, the lead line items are removed
● When a lead is converted with lead line items, a standard quote and quote line items are created

based on the products added to a lead
○ The pricebook selected on the Lead and pricing on the lead line items will default through to

the opportunity, quote and quote line items respectively
○ The new quote’s expiration date will be default to the current date plus 30 days
○ The new quote will also be synced with the opportunity
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