POST INSTALLATION IN FLUID GIFTS

Step 1 is required to be able to send/manage Fluid Gifts via Salesforce. The subsequent steps
are optional depending on where you want to be able to send gifts from. We recommend
adding all the available functionality to make sending gifts with Fluid as easy as possible.

1: Onboarding Process
A. Go to Fluid -> Fluid Gift Settings tab

@ a?2aa

° Click. Gift. Connect

FluidiftsOvders

B. Fill in the required fields and set the necessary configurations. Then click the
Create button.
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C. After the account is created, you will be redirected to the page where you
need to authenticate the user. Click the “Authenticate” button.
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Authenticate

You have successfully installed Fluid Gifts in Salesforce. Please click the Authenticate button and enter the Company Admin credentials in the log in page to create your Fluid Gifts
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admin account.

D. Enter your Salesforce credentials then login.
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Username
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Forgot Your Password? Use Custom Damain

Mot a customer? Try for Free



E. After you've successfully logged in, you will be redirected to this page. Click
the “Done” button to go to the main page.

Authentication is done. Please click on "Done” button to go to the main page.

2: Add “Send Gift” button and Fluid Gifts order section in the Contact page
a. Select a Contact -> click Setup (gear icon in upper-right corner) -> Edit
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b. In Components (left-side bar), under the Custom select the
“fgOrderDetails” and drag to layout. Then press Save.
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c. To add the Send Gift button, select the page header (1) then click on the
page layout with the label “previewed”. (2) In this example, Contact
Layout.
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d. Select the Mobile & Lightning Actions -> drag the “Send Gift” button

into the Salesforce Mobile and Lightning Experience Actions section.
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e. Then Save the page layout.
f. Select Contact Record Page, click (1) Save again. (wait until the prompt,

“Changes saved.”) or click Activate -> Assign as Org Default. (2) Then
click arrow in the upper left corner to go back.
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3: Add “Send Gift” button in the Account page
a. Select an Account -> click Setup (gear icon in upper-right corner) -> Edit
Page
b. To add the Send Gift button, select the page header (1) then click on the
page layout with the label “previewed”. (2) In this example, Account
Layout.
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c. Select the Mobile & Lightning Actions -> drag the “Send Gift” button
into the Salesforce Mobile and Lightning Experience Actions section.
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d. Then Save the layout.



e. Select Account Record Page, click (1) Save. (wait to display the prompt,
“Changes saved.”) or click Activate -> Assign as Org Default. (2) Then
click arrow in the upper left corner to go back.

4: Add “Send Gift” button in the Account Opportunities list view

a. Inthe Account Page Layout, scroll down to the related Opportunities

section and click on the wrench
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b. In the Button section, add the “Send Gift” custom button and click “OK

=2
Standard Buttons:
Select standard buttons to display on the related list.

New

Custom Buttons:
Select custom buttons to display on the related list. You can also reorder the selected actions.

Available Buttons Selected Buttons
Send Gift
Add Up
|4
4 -
Remove Down
OK Cancel Revert to Defaults

5: Add “Send Gift” button in the Account Contact list view
a. Inthe Account Page Layout, scroll down to the related Contacts section
and click on the wrench
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b. In the Button section, add the “Send Gift” custom button and click “OK”



Standard Buttons:
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Select custom buttons to display on the related list. You can also reorder the selected actions.
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c. Then Save the Layout

6: Add “Send Gift” button in the Campaign page
a. Select a Campaign -> click Setup (gear icon in upper-right corner) -> Edit
Page
b. To add the Send Gift button, select the page header (1) then click on the
page layout with the label “previewed”. (2) In this example, Campaign
layout.
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c. Select the Mobile & Lightning Actions -> drag the “Send Gift” button
into the Salesforce Mobile and Lightning Experience Actions section.
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d. Then Save the layout.

e. Select the Lightning Record Page

f. Select to Account Record Page, click (1) Save. (wait to display the
prompt, “Changes saved.”) or click Activate -> Assign as Org Default. (2)
Then click arrow in the upper left corner to go back.

7: Add “Send Gift” button in the Contact list view page
a. Go to Setup (gear icon in upper-right corner) -> Object Manager -> search
and go to the Contact (object)
b. In left side bar, click on the Search Layouts for Salesforce Classic -> edit
the List View Button Layout
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c. Select the Send Gift from Available Buttons and add it to the Selected

Buttons. Then Save.
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8: Add “Send Gift” button in the Account list view page
a. Go to Setup (gear icon in upper-right corner) -> Object Manager -> search
and go to the Account (object)
b. In left side bar, click on the Search Layouts for Salesforce Classic -> edit
the List View Button Layout
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c. Select the Send Gift from Available Buttons and add it to the Selected

Buttons. Then Save.
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9: Add “Send Gift” button in the Opportunity page
a. Select an Opportunity -> click Setup (gear icon in upper-right corner) ->
Edit Page
b. To add the Send Gift button, select the page header (1) then click on the
page layout with the label “previewed”.
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c. Select the Mobile & Lightning Actions -> drag the “Send Gift” button
into the Salesforce Mobile and Lightning Experience Actions section.
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d. Then Save the layout.

e. Select Opportunity Record Page, click (1) Save. (wait to display the
prompt, “Changes saved.”) or click Activate -> Assign as Org Default. (2)
Then click arrow in the upper left corner to go back.

10: Add “Send Gift” button in the Opportunity list view page

a. Go to Setup (gear icon in upper-right corner) -> Object Manager -> search
and go to the Opportunity (object)

b. In left side bar, click on the Search Layouts for Salesforce Classic -> edit
the List View Button Layout

c. Select the Send Gift from Available Buttons and add it to the Selected
Buttons. Then Save.
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