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I Introduction

I.I Orektic

Orektic is known for state-of-the-art cloud-based, SAAS solutions that help our clients to
transform the way they do business.

We exist to solve the critical issues facing our clients, both large and small. Our unique approach
is not only what differentiates us, but also what makes us successful. We provide a broad range
of services and solutions to help organizations facilitate change, achieve their vision, and
optimize performance and productivity.

From implementing new business strategies to ultra-efficient work processes, Orektic is ready to
tackle any challenge and put you on the path to success. With state-of-the-art cloud-based,
SAAS solutions transform the way you do business.

Orektic is one of the software companies from the Enzigma group.

inll £l > J*)

LIl Enzigma LLC

Enzigma LLC is the exclusive reseller of Orektic products.


https://www.linkedin.com/company/orektic-solutions-llp
https://www.facebook.com/Orektic-Solutions-LLP-100469331727274/
https://www.youtube.com/@orektic
https://www.orektic.com/

I Product Introduction

Attachments.expert is an application which is used to store your files (attachments) on your own
Storage Server without any built-in maximum size limit.

Attachments.expert behaves very similar to Standard Salesforce attachments and provides
flexibility to attach files to most Salesforce Standard or any Custom objects. Different Storage
Servers that Attachments.expert currently supports are,

» Azure Blob

* Amazon S3

* Local Disk (HDD or NAS, of your own Windows Server)
« FTP

SFTP

This document provides a brief description about the prerequisites, installation, settings and
working of Attachments.expert



Product Features

Following are some of the features that attachments.expert provide:

L]

Attachments.expert works as LWC Component

Attachment of any size can be uploaded through attachments.expert (No built in size limit by
attachments.expert, limits due to storage server, user computer resources like CPU, memory,
bandwidth do apply).

Users can upload attachment using drag and drop

Upload large files with ease, with pause and resume features

File integrity check on file uploaded (checks if uploaded file is not corrupted)
File versioning

Search Attachments

Organize Attachments in folders in the storage based on the record to which the Attachment
is being attached

Add your own custom fields on Attachment records
Configure and display custom fields for Attachments
Multiple Storage Servers can be used to store attachments
Salesforce users can run Salesforce reports on Attachments
Chatter can be used on Attachment records

Attachments can be tagged and searched

LWC can be used in screen flows which are used in action buttons



IV Product Versions

1.2.0

Versions Release Date Description
Attachments.expert 1.12 06/20/2024 Bug fixes and improvements
Attachments.expert 1.11 05/24 /2024 Made LWC compatible with community sites

Introduced Attachments.expert as a Lightning
Attachments.expert 1.10 11/22/2023 Web Component (LWC)
Attachments.expert 1.9 08/16,/2023 Minor Bug fixes

Salesforce API versions have been updated to
Attachments.expert 1.8 07/10/2023 v57.0

Salesforce API versions have been updated to
Attachments.expert 1.7 05/26/2023 v31.0

Attachments.expert 02/27/2020 Minor Bug fixes




V Configuration Guide

V.l Getting Started with Attachments.expert

Get started with Attachments.expert by visiting this page where you can find all the required
resources and pre-requisites needed for using and configuring the Attachments.expert
application. Follow the steps provided to proceed.

» Go to Setup
+ Search for ”Installed Packages” in the Quick Find Box
+ Click on ”Configure” next to the Attachments.expert package

* Click on ”Getting Started”

M A N v @& P
Search Setup VB2 ?2 %A

::E Setup Home  Object Manager v

IAttachments.expert Settings

Getting Started -

Configure Help PRE-REQUISITES

Before utilizing Attachments.expert kindly ensure that you have fulfilled the below necessary pre-requisites

Storage Servers

(% New Profile

=1

local Pre-Requisites
default

amazons3 m

Settings
Application Setup o

Attachment Settings

RESOURCE CENTRE

Figure 5.1.1: Get started with Attachments.expert

V.l Attachments.expert LWC Component

Attachments.expert supports as Lightning Web Component to store your files in most efficient
way. You can place this LWC Component on various places e.g. Lightning Record Page, Digital
Experience Sites(Community), Flows.
V.1 Setup on Lightning Record Page

* Navigate to the Lightning Record Page of the desired object (e.g., ’Account’).

» Scroll down on the left pane to locate the 'Attachments.expert’ component in the Custom-
Managed section.



V.l  Attachments.expert LWC Component

°

Components

« | W Lightning App Builder

Fields

You dor't have us

3 We found no potential duplicates of this Account.

© Insuficent permi

. l

2 Help

B contacts (0)

2] opportunities (0)

V' Custom (0)

) cases(0)
No components available.

[0 Files (0)

V' Custom - Managed (2)

op fles
R Rl EED [2) Notes & Attachments (0) Uplosd Files

Figure 5.2.2: Attachments.expert LWC Component

» Drag and drop the component to the desired location.

? Help

¢ l

Activation,

Page > Attachments Expert

 Set Component Visibility

3 We found no potential duplicates of this Account.

B contacts (0) New

9 opportunities (0) New

[ cases ) New

) Files @ Add files

Figure 5.2.3: Attachments.expert LWC Component

+ Click on 'Save’ and activate the changes.

Note: The ”Attachments.expert” will not show if you have not configured the object. To
configure the object, please refer to the Administrator Guide for the same.




V.l  Attachments.expert LWC Component

V.I.2 Setup on Digital Experience site(Community Page)

Note: Ensure that the Digital Experience (Community) setting is enabled in your
Salesforce org. For detailed steps on setting up a community site, please click here

» Navigate to Setup and search for "Digital Experiences” in the Quick Find Box.
 Click on All Sites

* Click on ”Builder” next on preferred community site.

) Seach seup Im2?282 ®

::E Setup Home  Object Manager

Q_ Digital Experiences SETUP
All Sites

v Feature Settings

~ Digital Experiences

| Digital Experiences Vit our Tralbazer CommurityHolp or i Page @ '
ites

Pages The list shows Experience Cloud sites in your org. Clicking on the URL takes you directly to the site. If you're not a site member, the URL isn't linked. Archived sites aren't included in this list. Check the Digital Experience app in Lightning
Experience page to see your archived sites.
Settings Maximum number of published and unpublished sites: 100
Templates Al Sites New
Themes Action Name Description Framework URL Status
Workspaces CommunityTest Aura nttp Gata-4701-dev-ed scraich my.site com Active

Didn't find what you're looking for?
Try using Global Search.

Figure 5.2.4: Setup on community page

» Navigate to the desired page where you want to use "Attachments.expert”.

* Click on the Components section/option and search for the "Attachments.expert” component



https://help.salesforce.com/s/articleView?language=en_US&id=ind.v_contracts_enable_salesforce_communities_374704.htm&type=5

V.l  Attachments.expert LWC Component

T Record Detail

Components

Q Search...

UL SuppUT L U

Create Case Form

Embedded Messaging

Embedded Service Appointm...
v Topics (4)

m Featured Topics

@ Topic Catalog

B Topics

E Trending Topics

v Custom Components (1)

[7) Attachments Expert

Get more on the AppExchange

C 25 momentum-data-4701-dev-ed.scratch.builder.salesforce-experience.com/sfsites/picasy

ord Detail is a shared object page variation. Changes mad

Template Header To

Template Header Boft

= Shiv Test Account

\o files to attach, choose files using below button or drag and dr

- thoose files I‘( )
<

tion

i Delete

+Add Vrsion Version v] ¢

Figure 5.2.5: Setup on community page

» Drag the component and drop it into the desired location on the page

* Provide the Record Id as {!recordld}.




V.l  Attachments.expert LWC Component

momentum-data-4701-dev-ed.scratch.builder.salesforce-experience.com,

ﬁ Record Detail > @
o Record Detail is a shared object page variation. Changes made here apply wherever this page appears.

Search...

HOME ACCOUNT CAMPAIGN

Template Header Bottom

?

Attachments Expert

Finish upda

Preview

Publish

*Record ID

{Irecordld}

Shiv Test Account

/& Add Folder

Accounts Folder 1 No files to attach, choose files using below button or drag and drop files here to attach.

[ Choose files ]r( ) 12 5 v
Action Status Name size
= " " AdminQA ExploreOn 101
+ Add Version Version | Completed i Ve

Powered By Attachments.expert

Created Date Bytes
May 15,

2024 1061145
7:01:55 PM

Size

1.01
MB

Storage Pr¢

shivamaz

Figure 5.2.6: Setup on community page

* Publish the Community site.

V.I.3 Setup in Salesforce Flow
* Navigate to the Flows.
* Click on ”"New Flow”.

» Select ”Screen Flow” and click ”Create”.

New Flow

Core Al + Templates

Screen Flow Record-Triggered Flow

Launches when a record is created, updated,
or deleted. This autolaunched flow runs in the
background.

D Guides users through a business process
- that's launched from Lightning pages,

Experience Cloud sites, quick actions, and

Schedule-Triggered Flow Platform Event—Triggered Flow

Launches at a specified time and frequency
for each record in a batch. This autolaunched
flow runs in the background.

®©

Autolaunched Flow (No Trigger)

Launches when invoked by Apex, processes,
REST API and mara Thic autalaunchad flow:

[T

Launches when a platform event message is
received. This autolaunched flow runs in the
background.

Record-Triggered Orchestration

Launches when a record is created or

Lindatad An archactratinn late v craata

Figure 5.2.7: Setup on Salesforce Flow

* Click on the ”+” and add the ”Screen” component.
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V.II  Attachments.expert LWC Component @

-4

Screen Flow Interaction
° Start
d_) Screen o |

T End Action
U Subflow

Figure 5.2.8: Setup on Salesforce Flow

Search for the ”Attachments.expert” component in the component section

Drag and drop it onto the Screen.

Provide a name for the Attachments.expert component.

Click on the Record ID field and select ”+ New Resource”

Edit Screen

Components  Fields %) Attachments Expert < Attachments Expert

Attachments Expert

*API Name @

Search components... Q ]

No preview is available for this component. Attachment

V' Input (41)

i *Record ID
@2 Action Button (Beta)

) Action Plan Template + New Resource

Global Constants
Get more on the AppExchange
$GlobalConstant.EmptyString

Equivalent to empty string (not null)

$GlobalConstant False
Equivalent to false, unchecked, or no

$GlobalConstant.True
Equivalent to true, checked, or yes

SCREEN COMPONENTS

Attachment
¥ o

Figure 5.2.9: Setup on Salesforce Flow

» Create a variable of type 'Text’ and check the ’Available for input’ checkbox.

11




V.l  Attachments.expert LWC Component @

New Resource

*Resource Type

Variable

* APl Mame @

Recordid

Description

*Data Type
Text

Default Value

D Allow multiple values (collection) @

l Enter value or search resources...

Availability Outside the Flow
I Available for input I

[_| Available for output

Figure 5.2.10: Setup on Salesforce Flow

+ Verify if the variable selected in the Recordld field. If it is not selected, please select it.

Edit Screen

Components  Fields % Attachments Expert

& Attachments Expert

n Attachments Expert “APIName @
Search components...

No preview is available for this component.

[ Attachment
V' Input (41)

*Record ID
@ Action Button (Beta)

[ {IRecordid}
0 Action Plan Template

(A Add Ve

> Set Component Visibility
Get more on the AppExchange

DR VIR S SRR

cancel m

Figure 5.2.11: Setup on Salesforce Flow

« Save and activate the flow.

* Now, navigate to the desired Lightning Record page, add the created Flow, and select it.

Check the checkbox labeled ”Pass recordID into this variable.” Also, you can utilize a
quick action to access the Flow.”

12




V.l  Step by Step Walkthrough @

PN 3 Desktop v Shrink To View v ‘G“ [ Analyze H Activation. ‘

Components  Fields

counc Page > Flow
O3 S ndustres =

*Flow o -

Flow Q

‘ Q search oY

v Standard (51) Edit Flow in Flow Builder '

Accordion Lavout (]
ayou
ﬂ Action Launcher . s e One Col Q
ne Column
Action Plan List

E Actionable List Engagement Optionally, enter values for these flow variables. Only

= variables that allow input access are supported
B Actions & Recommendations

— weed oot ety recordid
[E] Activities

'Record.Id
Assessment List ¢ j

IY) Automated Action Reminders

3 We found no potentialduplicates ofthis Accout,

IE\ Pass record ID into this variable I

Figure 5.2.12: Setup on Salesforce Flow

V.l Step by Step Walkthrough

This application can be used to perform functions like attach a file, view/download an attachment,
update or add a version to an attachment and delete an attachment. These functions are
described in the following sections in detail.

V.III.1 Attach a file

To attach a file go to the particular record of the object to which you want to attach the file and
click the ‘Choose Files’ or drag and drop a file in the ”Attachments.expert” section for
attaching a file.

There are three scenarios through which a file can be attached in "Attachments.expert”.

V.lIL1.1 Scenario 1: Using attachments.expert with the Default Storage Profile Setting. When
a user uploads a file with the default profile settings and no additional Attachment Setting, the
upload file by default gets stored in the Default Storage Profile in the following manner:

— Burlingten Textiles Corp of America
Mo files to aftach, choose files using below butien or drag and drop files here fo affach.
[Grosseries ] ( P < rerean Powered By Attachments.cxpert

No Attachments found.

|

@ Add Folder =— Burlington Textiles Corp of America
Status Name Size
[ Cnoose Files | ( ) Powered By Attachments.expert

No Atiachments found.

Figure 5.3.13: Attach a File
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V.l  Step by Step Walkthrough

‘& Add Folder = Burlington Textiles Corp of America

Status Name

» Resume [ @ Cancet

[chossoris ) D e

No Attachments found.

attachments-expert.png

@ Add Folder = Burlington Textiles Corp of America

No files to aftach, choose files using below button or drag and drop files here fo aftach_

Upload Succesfull message will be displayed
after file is attached succesfully

583 KB

Powered By Attachments.expert

-expert.png
Q File uploaded successfully

(s ) B IR ) o Povrs & M et
Action Status Name Size
ﬂ Varsion v lComplated attachments-expert png 583KB
Figure 5.3.14: Attach a File
'@ Add Folder = Burlington Textiles Corp of America
Status Name: size Comments Storage Profile
attachments.expert.png 12.69 KB default
[crose s EDEEEREE - O e
Action Status Name size
=3 Version v attachments expertpng 1269K8
Paused Attachments after page refresh, will be displayed in
attachment related list with status as in progress.
'@ Add Folder =— Burlington Textiles Corp of America
Q attachments-expert png %
No files to aftach, choose files using below bution or drag and drop files here fo attach. File uploaded successfully
[homeies | EREEEREE o Py s e
Action Status Name Size
@ Version v Completed aftachments-expert png 583 KB

Figure 5.3.15: Attach a File

Note: While uploading a file, if the page is refreshed in between the upload, the uploading of
attachment will get paused and a ‘Select’ and ‘Cancel’ button will get displayed near the paused
attachment. User will have to select the attachment again to restart the upload due to browser

security.

V.llIl.1.2 Scenario 2:

Using "Attachments.expert” with the Customized "Attachments.expert” Setting. When user
customize the "Attachments.expert” Settings as per their requirement to upload a file then, while
uploading the file, the corresponding options will be provided as selected in the

"Attachments.expert” Setting section.

E.g. - Consider the following points for "Attachments.expert” Settings and the result for the same:

» Extensions : To Exclude/Include - exe,dll,js

14
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If the user specifies the above settings in "Attachments.expert” Settings then files with exten-
sions exe, dll, js will not be allowed to upload. An error will be displayed if the user tries to
upload files with any of these extensions.

V.l  Step by Step Walkthrough

‘& Add Folder

= Burlingten Textiles Corp of America

No files to attach, choose files using below button or drag and drop files here fo aftach.

No Attachments found.

I Choose Files | Q Global Search

@ Open User tries to upload .exe %
extensjon file
4 &> ThisPC > Downloads v o £ Search Downloads
Orgenize v New folder = @ @
= his pC A Name Date modified Type Size Q
P 3D Objects ~ Yesterday (11)
I Desktop Ly ChromeSetup.exe [ 08-07-20221533 Application 12748
Documents 8 NDP46-KB3045560- Web.exe 3 Application 1463K8
3 Downloads @ Attachments_expert (1).pdf Chrome HTML Do... 495K8
B Music @ FTP_Attachments (1).pdf Chrome HTML Do... 1,810K8
= Pictures £ NET40-Enable-TLS-12.zip Compressed (zipp.. 168
[] Web (1).config CONFIG File 6KB
B Videos [ Web.config CONFIG File 6KB
‘& Local Disk (C) 5] sttachments expert error.jfif JFIF File 101K8
o New Volume (E) 8] sttachments-expert.png PNG File 6KB
& Network [5] 321 (et Text Document 1KB
- =] attachments-expert.webp WEBF File 6KB o
v < >
File name: | ChromeSetup.exe | [anFies ¢ -

Powered By Attachments.expert

B Add Folder

= Burlingten Textiles Corp of America

No files to attach, choose files using below button or drag and drop files here to attach.

v Files with extension [exe,dll js] %
are not allowed.

| Choose Files | (

D] c vetesn ] & o searn

Powered By Attachments expert

No Attachments found.

Error Message is displayed as .exe file is
excluded in attachments setting.

Figure 5.3.16: To Exclude/Include - exe,dll,js

 Fields: Related List - Storage Profile

If the user selects the above setting in "Attachments.expert” Settings, then the attachment
setting will show an additional column of ‘Storage Profile’ in the "Attachments.expert”.

@ Add Folder

— Burlington Textiles Corp of America

q ‘ChromeSetup.exe

File uploaded successfully

No files to attach, choose files using below button or drag and drop files here fo attach.

DR o

[ Cnoose Files | ( Powered By Aftachments.expert

Action

Status Name Size Storage Profile
m Version v Completed ChromeSetup.exe default

Storage Profile is get added, When storage profile is selected
in the related list button of attachments setting

Figure 5.3.17: Related List - Storage Profile

 Fields: On Create - Storage Profile, Comments

If the user selects the above setting in "Attachments.expert” Settings, then the user will get
an option to add the Storage Profile and Comment while uploading the file.

15



V.l  Step by Step Walkthrough @

'@ Add Folder =— Burlingten Textiles Corp of America
s o

attachments.experi.png 12.59 KB defaull v
4

Ghoose Files | ( ) Q Global Search FELIy RS e

No Attachments found.

User will get an option to select storage
profile and comment for the file to be
uploaded.

I Step 1
'@ Add Folder == Burlington Textiles Corp of America

Status Name size ‘Comments Storage Profile

This is test attachments
attachments.expert.png 1.24MB _
A

Ghuosa i ( )z

No Attachments found.,

Storage profile drop down list contain all the
Step 2 profiles list created in attachment settings user can
l P select desired storage profile from this list.

@ Add Folder = Burlington Textiles Corp of America Click on "Start” to upload files after

changes are made.

Status ﬂme Size Comments Storage Profile
CET X8 attachments.expert.png 12.69 KB _ defaull v
= g
P

Choose Files © Refiesh | Q Global Search
\

No Attachments found. Sele.ct the desired storage profile and

add required text in
lswpi

oyffred By Attachments.expert

‘& Add Folder = Burlingten Textiles Corp of America

Q attachments-expert.png x
No files to aftach, choose files using below button or drag and drop files here to attach_ File uploaded successfully

(e ) EDEEEREE « O ¢ - ety
Action Status Name Size

m B | Version v Completed aftachments-expert.png 583IKB

Figure 5.3.18: On Create - Storage Profile, Comments

V.III.1.3 Scenario 3: Usingdrag and drop to upload files in "Attachments.expert”.User can drag
and drop a file to the "Attachments.expert” layout from the required location to upload it and then
click on the ‘Start’ button to start the upload of the file as shown in the

16




V.l  Step by Step Walkthrough

& Add Folder

Folder Cne

# o lon Textiles Corp of America
2

g Drag and drop files.

2ch |choose files using below button or drag and drop files here fo attach

Gl ()
+ Copy
No Atlaz:mimﬁﬂw\]#d

Attachements

Step 1

Powered By Attachments.expert

'@ Add Folder

Folder One

=— Burlingten Textiles Corp of America
Status of upload wil be dispalyed here after
drag and drop_

Status

Attachements

attachments expert zip

) D R

472 ME

[ Choose Fikes | (*

No Attachments found,

Comments

_A

Storage Profile

default  w

Powered By Attachments.expert

‘B Add Folder
Folder One

Attachements

Upload succesfull message is displayed after
file is successfully uploaded.

Step2|

No files to aftach, choose files using below button or drag and drop files here to attach

) Q Global Search

=— Burlingten Textiles Corp of America

attachments.expert.zip
File uploaded successfully

@

| cnoose Files | (

" 5 v Powered By Attachments.expert
Action Status Name Size
+ Add Version Version w Completed aftachments expert zip 472 MB

Uploaded files will get saved in related
list with status as "Completed”.

Figure 5.3.19: Drag and Drop Files

Similarly, users can also drag and drop multiple files at a time and start uploading these files, by

clicking on the ‘Start’

button as shown in the

'@ Add Folder
Folder One

Attachements

Burlington Textiles Corp of America

No files {0 mibmmimtmmmansii e5 using below button or drag and drop files here fo attach

Q Global Search

Choose Fil =

Powered By Attachments.expert
No Attachments founal T <22

'@ Add Folder
Folder One

Attachements

= Burlingten Textiles Corp of America

Status

Name Size ‘Comments Storage Profile
[ w Pause Attachments Settings 1.png 1223K8 defautt
m Attachments Settings png 3497 KB _ defaull
2

[choose Fikes | (*

) ) e

Powered By Attachments.expert
No Attachments found.

Figure 5.3.20: Drag and Drop Files

17




V.l  Step by Step Walkthrough O

V.II.2 Update a file

"Attachments.expert” provide a new feature of versioning a file, through which users can save
all versions of the same file on the same storage server. To update a file user only needs to
click on ‘Add Version’ button present in the related list of the attachment or can upload the up-
dated version of the file without changing the file name. The following example shows the use of
"Attachments.expert” with different Versions of files.

V.ll.2.1 Option 1: Update a file if the file name is same as before Using "Attachments.expert”
user can upload different versions of any file and access them as and when required. E.g. - If user
uploads a file “’Attachments.expert”.jpg” Using "Attachments.expert” then

3

* For the first time, user have uploaded a file with name “Attachments.expert”.jpg’. The file
details are displayed in the related list of the attachment, after the file gets uploaded.

» For the second time when the user wants to update the existing file, they can upload the
updated file which is of the same name through ‘Choose file’ or drag and drop options. In this,
case before upload of the second file, the version for the old file will be 1. After the uploading
is done successfully, the file gets stored in the same storage server with a new version for
the same file. The related list will show 2 versions for the file’ Attachments.expert.jpg’ now
as shown in Fig

+ Same is the case for the 3rd version where user can again upload a new version of the file
“Attachments.expert”.jpg’ which will get stored in the same storage server as before with the
version number 3 as shown in Fig

» User can access any Version of this file as per their requirement by clicking on the respective
version number present in the drop down list of the version button.

'@ Add Folder = Burlington Textiles Corp of America
Status Name Size Comments Storage Profile
attachments. expert.ong 1269 KB defaull v
== )
o Powered By Attachments.expert
User upload file [ Ghoose Fies | ( )
attachments.expert.jpg No Attachments found
through "Choose Files”
or Drag and drop for
first time. L
@ Add Folder =— Burlington Textiles Corp of America
No files to attach, choose files using below button or drag and drop files here fo aftach
‘ Choose Flles ‘ ( ) 0 E] 5 v Powered By Attachments.expert
Action Status Name size
m Version v Completed attachments. expert png 12,59 KB
%File will get succesfully uploaded with
version 1

Figure 5.3.21: Update A File
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V.l  Step by Step Walkthrough @

= Burlington Textiles Corp of America

Status Name Size Comments Storage Profile
m attachments expert png 12.60 KB default
ﬂchouse Files | ( ) Q Global Search 1n 5 v Bowe: s ByAltacianenizexpark
For second time user upload Action Status Name Size

updated version of
“Attachments.exepert” with @ m Mt ona Completed attachments.expert png 12.69 KB
the same time.

L3 Old version of

"attachments.expert” already
—— Burlington Textiles Corp of America

exist with version 1.
No files to aitach, choese files using below bution or drag and drop files here fo atiach.

‘ Choose Files ‘ ( ) 10 5 o~ Powered By Attachments.expert

Action Status Name Size

@ 2 ~ Completed attachments.expert.png 12,68 KB

Vi
Updated file will get successfully
uploaded with version 2.

Figure 5.3.22: Update A File

V.l.2.2 Option 2: Update file through ‘Add Version' if the file name is different Using "Attach-
ments.expert”, user can add number of versions of a file and save them on the same storage
server.

» User have uploaded a file ‘attachments.expert.png’ in "Attachments.expert” as shown in the
Fig-6.2.11. The version number for this file is 1.

» Second time when the user wants to add an updated version of the file ‘attachments.ex-
pert.png’ with file name as ‘attachments.expert.txt’, user will have to click on Add Version
and upload the file ‘attachments.expert.txt’ as shown in the Fig-5.2.5. After the uploading
is done successfully, the version number for the file ‘attachments.expert.png’ will get incre-
mented to 2.

* In this case, the file name for the updated file will get changed to ‘attachments.expert.png’.

=— Burlington Textiles Corp of America

Status Name Size Comments Storage Profile

=3 attacnments expert png 12568 KB tetaut_w
4

= Powered By Attachments.expert
User upload file [ choose Fles | ( ) CEEEEE v P

attachments.expert.jpg No Attachments found

through "Choose Files”

or Drag and drop for

first time. L

— Burlington Textiles Corp of America

No files to attach, choose files using below butten or drag and drop files here fo attach.

[ Choose Files | ( ) " 5 v Powered By Attachments.expert
Action Status Name Size

@ m Version v Completed attachments.expertpng 1269 KB

- E File will get succesfully uploaded with
version 1

Figure 5.3.23: Update a File
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V.l  Step by Step Walkthrough
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B Desitop [&] Attachments Settin... PNG File
o [&] attachments.expert.... PNG File
ocuments
8] azure blobe.png PNG File
¥ Downlosds 5] azure remotes site s. PNG File
D Music 5] background code.p... PNG File )
[&] Pictures v < >
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l Step 2 after file is gets uploaded.
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Name Size
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Figure 5.3.24: Update a File

V.III.3 View Attachment

"Attachments.expert” comes with a button called “View” in the related list of attachment which
is used to view the file in the "Attachments.expert”. It is illustrated with example given below:

V.IIL.3.1 Scenario 1: To view a file without versioning

» Search for the object to which you attached the file
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V.l  Step by Step Walkthrough @

» Navigate to the record where the attachment is stored.

» Click on “View” button present in the related list of the respective attachment to view the
attachment.

* Ifitis aimage file it will get displayed in a new tab, or all other types of files will get downloaded.

— Burlington Textiles Corp of America
No files to attach, choose files using below button or drag and drop files here fo attach.
| Choose Files | ( ) 11 E E 5 w Powered By Attachments.expert
Action Status Name Size
@ & Download @ View [NCEIIRS Complated attachments expert.png 12.69 KB
@ £ Downloz « m Version v Completed Aftachments Settings png 3497 KB

Click on "View" to view the
"Attachments.expert.png”

Search for the required file.

'@ Add Folder = Burlington Textiles Corp of America

No files to aitach, choose files using below jltion or drag and drop files here to aitach.

Choose Files attachments.expe; H=E n BE 5 ~ Powered By Attachments.expert
Action Status Name Size
@ Version Completed attachments.expert.ong 12.69 KB

Click on "View" to view the file.

Figure 5.3.25: View File

V.II.3.2 Scenario 2: To view files with different versions
» Search for the object to which you attached the file

* Navigate to the record where the attachment is stored

Click on the “Version” dropdown button present in the related list of the respective attachment
to view the version present for the attachment

Click on the desired version number from the drop-down to view that version of the file

If it is an image file the specific version of the file will get displayed in a new tab or all other
types of files will get downloaded.
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= Burlingten Textiles Corp of America
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= Burlingten Textiles Corp of America
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number to view file.

Figure 5.3.26: View File

V.lIl.4 Delete a file

"Attachments.expert” comes with a button called “Delete” in the related list of attachment which
is used to delete the file in the "Attachments.expert”. It is illustrated with example given below:

+ Search for the object to which you attached the file

» Navigate to the record where the attachment is stored

Click on the “Delete” button present in the related list of the respective attachment to delete
the attachment.

It will ask for confirmation to delete the attachment.

* When clicked on OK, the file will get deleted for the salesforce instance as well as the Storage
Server, and a delete confirmation message will pop up on the page

Note: When a user clicks on the ‘Delete’ button in "Attachments.expert” for a particular file, all
versions of that file will be deleted from the Storage server as well as from the salesforce instance.
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& Add Folder = Burlingten Textiles Corp of America

No files fo attach, choose files using below pjfion or drag and drop files here fo affach.

Search for the file to delete

[Choose Files | (" attachments.expe 11 5 v Powered By Attachments.expert
Action Status Name Size
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Are you sure you want to delete this attachment?
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Choose Files attachments.e “ Cancel T Powered By Attachments.expert
Action Name Size
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confirm delete.
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‘& Add Folder = Burlington Textiles Corp of America
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Action Status Name Size
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Figure 5.3.27: Delete a File

V.III.5 Folder Creation

User can create folders in any of the record and save attachments in different folders as re-
quired.

* Go to "Attachments.expert” layout.

Click on “Add Folder”.

Enter the name for the new folder to be created

Click on “Add Folder” or press the “Enter” key.

 Folder created successfully message will be displayed

The new folder will get added to the folder tree view at the left corner of the layout.
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‘& Add Folder = Burlington Textiles Corp of America
No files to attach, choose files using below button or drag and drop files here to attach.
To Create new folder | Choose Files ‘ ( ) Powered By Attachments.expert
Click On "Add Folder"
No Attachments found.
Add Folder
Enter Folder Name ]
y
Enter the folder @ Only alphanumeric characters
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|

@ Add Folder = I Burlington Textiles Corp of America ~ Folder Onel

@ New Folder Added x
No files fo aftach, choese files using below button or drag and drop files here fo atiach.
[ Choose Files | ( ) Message is displayed after Powered By Attajjments.expert
folder is created.
Folder the displayed here Ne Attachments found.

after succesfully created.

Figure 5.3.28: Folder Creation

Similarly, user can create any number of sub-folders in the newly created folder. The path displayed
at the top, shows the actual path where the attachments will be saved. By clicking on any of the
folder name or record name, user can move to the required folder to save the attachments.

‘& Add Folder = I Burlington Textiles Corp of America © Folder One I

€@ New Folder Added x
Folder One No files to attach, choose files using below bution or drag and dropWgs here to attach.

[‘choose Files | ( ) Q Globa. Search Powered B Atffonta.cxport
Mo Attachments faund To create new sub folder, this path
should point the root folder under

which the new sub-folder is to be
created.

y
& Add Folder EI Burlington Textiles Corp afAme{ica Folder One ' Sub Folder One I

\J
8 Folder One Mo files to attach, choose files using below button or drag and drop files here to attach.

Sub Folder One [ Choose Fies | ( ) TEeE Powered By Attachments.expert
This point will point to the sub-folder.
No Attachments found

After sub folder is created successfully.
This sub-folder will get added to his

heirarchy after it is created successfully.

Figure 5.3.29: Folder Creation

Also, to create a second new folder, user needs to click on the record name of the folder path
shown at the top and click on “Add Folder” to create a “New Folder” at the record level.
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‘& Add Folder = I Burlington Textiles Corp of America / Folder One / Sub Folder One I
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Folder” to create a new wil have to go back to the record level.

folder.

¥
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@ New Folder Added x
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displayed in the heirarchy below
the first folder as shown.

Figure 5.3.30: Folder Creation

In this way, user can create as many folders and sub folders to save the attachments in folder
structure order.

Note: Attachments will get saved in the Storage Servers in the same way as they are stored in
the Salesforce instance. Similar Folder hierarchy will be created in the Storage Servers. (Except
for Azure Blob, where the name of attachment will contain the actual folder names and no folders
will be created).
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VI Contact Us

For more information visit www.orektic.com

You can also schedule a product demo to know more about Attachments.expert simply by filling
out the form here

If you have any concerns or queries then please contact us on support@orektic.com
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