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Eposly for Luxury Retail:
Effortless, Personalized Checkout for
VIP Client Experiences

The Challenge: Traditional Checkout Doesn’t Belong in Luxury Retail

A high-net-worth client steps into a luxury boutique. The staff recognizes them
immediately, recalling their past purchases, preferences, and wish list. The experience
should feel seamless—yet, when it’s time to buy, they are directed to a checkout
counter, handed a card terminal, and asked to tap.

For ultra-luxury brands, the checkout process should be invisible, effortless, and
personalized. Yet, most retailers still rely on rigid, transactional POS systems that
disrupt the customer experience. The results?

o Disconnected customer data — Sales associates lack real-time access to client
history, limiting personalization.

¢ Rigid payment workflows — Traditional checkout counters force clients to break
theirimmersive experience to complete a transaction.

o Missed revenue opportunities — Luxury purchases are often impulse-driven; a
delayed or inconvenient checkout can lose a sale.

The Eposly Solution: A White-Glove Checkout Experience

Eposly transforms checkout into a seamless, concierge-style service by embedding a
Salesforce-native POS that enables VIP-driven transactions anywhere.

With Eposly, brands can:

« Recognize VIP clients instantly — Sales associates receive notifications when a high-
value client enters the store, pulling up their profile in real time.

« Offer checkout anywhere — Clients pay in the showroom, in a VIP suite, or even after
they’ve left.

« Automate subscription-based luxury ownership — Set up exclusive membership
payments and private client billing cycles.

« Enable post-visit billing — Top-tier clients can take items home, with payment
processed after the fact.

« Process mobile payments at exclusive events, trunk shows, or pop-ups.
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Custom Checkout Experiences for Luxury Retail
VIP Clienteling & Preemptive Checkout

A high-profile customer enters a flagship boutique. Before they browse, staff receive an
instant notification, pulling up their recent purchases, preferred sizes, and saved wish
lists.

« Curated products are pre-selected and waiting in a private showroom
« The customer never sees a register—checkout happens seamlessly via mobile POS
« Post-visit billing enables discreet, invisible transactions

Private Client ‘At-Home’ or ‘By Appointment’ Checkout

A luxury watch brand offers private shopping experiences at the client’s home or a VIP
suite.

« Sales associates bring mobile POS devices for seamless payment processing
« Transactions sync directly to Salesforce, updating purchase history

« Post-visitinvoicing allows for a truly effortless experience

Subscription-Based Luxury Ownership

A high-fashion house introduces an ultra-exclusive, subscription-based model, allowing
VIPs to access new collections monthly without needing to check out.

« Eposly automates recurring payments and VIP memberships
« New arrivals are shipped automatically—no checkout needed

« Exclusive members receive priority access to limited-edition pieces

Mobile POS for Trunk Shows, VIP Events & Pop-Ups

A premier jewelry brand hosts an invitation-only collection preview at a five-star hotel.
Instead of directing clients to a register:

« Sales associates process on-the-spot payments via mobile POS
« Clients can instantly reserve or purchase high-ticket items

« Transactions sync directly with Salesforce for future engagement
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Post-Visit, Invisible Billing for Ultra-Exclusive Clients

A premier fashion house offers “Take Now, Pay Later” to its top clients—allowing them
to leave with selected pieces, with a discreet post-visit billing process.

« Elite clients take items home without immediate payment
« Invoices are processed post-visit, with automatic deduction from their VIP account

« No checkout experience—just seamless luxury service

Real-World Impact: Elevating Luxury Retail Sales & Service

© White-Glove Service for VIP Clients
A flagship store for a luxury watch brand integrates Eposly to eliminate traditional
checkout counters. Instead, transactions happen via mobile POS or post-visit billing,
leading to higher sales conversion and repeat purchases.

© Subscription-Based Luxury Sales
A couture fashion brand introduces a VIP membership model, allowing top clients to
receive curated looks each season without needing to shop. Eposly automates monthly
billing and priority reservations, creating a new revenue stream while deepening client
relationships.

© Seamless Event Checkout for Ultra-Luxury Goods
A jewelry house hosting a $10M private collection launch enables discreet, high-speed
transactions via mobile POS. Guests can purchase six-figure items instantly, with
invoices synced to their private accounts.

Upgrade Your Luxury Retail Checkout Experience with Eposly

Luxury isn’t about transactions. It’'s about seamless, unforgettable experiences. With
Eposly, payments happen effortlessly—elevating client interactions beyond the
checkout counter.

¢ Stop interrupting luxury moments with outdated checkouts.

¢ Deliver a concierge-level experience, with payments as effortless as the purchase
itself.

Explore Eposly for Luxury Retail
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