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Summary

The main goal of the Upfront Healthcare application is to help healthcare companies to get
psychographic segmentation for patients based on Upfront services. Also, the application
provides capabilities to store segmentation results and send segmentation surveys for patients.

Admin Setup

As a System admin of the Upfront healthcare application, there are some necessary setup steps
to ensure. To use the application for psychographic segmentation the following steps are
required:
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Assign permissions to users in order to get application access;
Define mapping for intelligent default segmentation;

Specify the intelligent default segmentation settings;

Specify endpoints and API keys;

Schedule a batch for periodic Intelligent default segmentation;
Add related list layout to patient record;

Add Survey component to Experience cloud page;

Assign permission for Experience cloud community users;
Define template for Survey email;

. Check the sharing rules for Upfront psychographic and Upfront Segment history objects;

Activate Debug mode in case of troubleshooting;

Permission sets

The application includes two different permission sets which should be assigned to all users that
use the application. The recommended uses and descriptions are outlined in the table below:

Permission Set Description Recommended Assignment

UpfrontBusinessU | Includes read access to Upfront objects e Business users (including

ser and classes for getting data about patient Experience cloud users)
segmentation. o Guest user (if it's used in

Experience cloud)

Upfront Admin Includes full access to Upfront objects e System admins

and records. This permission set is not
intended for typical business users but
exists to enable integrations and
mappings.




Integration settings page - Upfront Admin tab

Object and field mapping

In order to define required mapping for Intelligent default segmentation as a first step you need
to select which object represents a patient record. There are two available options:

e Contact;

e Person account;
As soon as a patient object is selected mapping fields will be prepopulated with standard default
ones. You need to check the proposed mapping and adjust if it's required.

Note: ZIP code field is mandatory for Intelligent default segmentation and can’t be skipped.
Patients without ZIP code value will not be added to the batch and will not have Intelligent default
segmentation.

Note: Please be aware that access to the default field Gender Identity should be configured in
advance(if you are going to use this field for gender mapping). Otherwise it won’t be available in
the mapping section.

Here is an example of default mapping for Contact object:
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::: Upfront Setup Wiz... Upfront Admin ~ Logs

Integration Settings  Authorization

Client Object Mapping

Client Object

‘ Contact b4 ‘

Birthday Field Mapping

‘ C, Birthdate %) ‘

Gender Field Mapping

‘ Q, Select Client Object's Gender Field ‘

*Zip Code Field Mapping

‘ Q, Mailing Zip/Postal Code [¢] ‘

Segmentation Expiry Period

Segmentation Expiry Period (in days)

20 |




Settings for Intelligent default segmentation

There are several parameters which influence on batch job execution:

1. Segmentation Expiry Period - it's a period after which intelligent default segmentation
will be considered as outdated. After that period patient record will be added to the batch
job even if it has intelligent default values. Default value for expiry period is 365 days, but
you can adjust it if necessary:

2. Batch Job Reschedule Quantity - One batch run will process 20 000 records. Using this
parameter you can define how many times a batch job will be auto-rescheduled. For
example if value is 3 then you will process 60 000 records in total per one scheduled job.
Max value for this setting is 5 or 100 000 records.

3. Client Record Types - Using this setting you can define which record types of
Contacts/Person Accounts should be queried for the batch job execution. It could help if
some record types shouldn’t be segmented.

4. Flag Field for Intelligent default segmentation - This setting was added in order to
provide a flexibility to filter client records. You can use any existing boolean field or create
a new formula field with checkbox type on Contact/Person Account object to define your
customer filter for Intelligent default segmentation. If this setting is defined with a field
only true-valued customer records will be queried for a batch job execution.
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e

==+ Upfront Setup Wiz... Upfront Admin ~ Logs

see

Integration Settings Authorization

Client Object Mapping

| Client Object

| Person Account A d |

Birthday Field Mapping

| Q, Select Client Object's Birthday Field |

Gender Field Mapping

| Q, Select Client Object's Gender Field |

* Zip Code Field Mapping

| Q. Biling Zip/Postal Code (%] |

Segmentation Parameters

* Segmentation Expiry Period (in days)

E |

*Batch Job Reschedule Quantity €
L3 |

Client Record Types

PersonAccountNoRecords v

Flag Field For Intelligent Default Segmentation @

Q. Provide additional flag field for intelligent default segmentation

Note: After any change in settings please don’t forget to use the ‘Save’ button.



Authorization page - Upfront Admin tab

On this page you need to specify your Upfront endpoints:
® Survey result;
e |nitial default segmentation;
e Access token;

For Access token endpoint you need to specify client id and client secret. You can use the
“Check authorization” option to establish a connection and get an access token.

Note: Client secret is stored securely and is not available in Ul after the setting is saved. So if you
want to change any detail in endpoints you need to enter client secret as well.

Here is an example of saved details of APl endpoints:
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it Upfront Setup Wiz... Upiront Admin Logs

Integration Settngs  Authorization

Fill API settings for Upfront Healthcare

SURVEY ENDPOINT INTELLIGENT DEFAULT ENDPOINT ACCESS TOKEN ENDPOINT CLIENT ID CLIENT SECRET

1 hitp: n com/api/ igh com/apilg

In order to have access to the add endpoints you need to add a record with the endpoint URL to
the “Remote site settings” in Setup.
Here is an example of such record:

SETUP
Remote Site Settings

Remote Site Edit

Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce.com.

Remote Site Edit Save  Save & New Cancel

Remote Site Name | aqui

Remote Site URL  [hirps: /aquivadev.patientbondcloud.com

Disable Protocol Security [ |;

Description J

Active

Save e |Cancel

Batch scheduling for Intelligent default segmentation

To start getting Intelligent default segmentation you need to schedule a batch job. In order to do
it please use Setup - Apex Classes - Schedule Apex option:



SETUP
Apex Classes

Apex Classes Help for tnis Page @

Apex Code s an object oriented programming language that allows developers to develop on-demand business applications on the Lightning Platform

{7y Percentof Apex Used: 0%
You are currently using 0 characters of Apex Code (excluding comments and @isTest annotated classes) in your erganizatien, out of an allowed limit of & 000 000 characters. Note that the amount in use includes both Apex Classes and Triggers defined in yeur organization.

Estimate your organizatien's code coverage |

Compile all classes | i
View: Create New View

<Previous Page | Next Page>
AIBICICIDIEIFIGIHIIIIIKILILIMINIOIOIPIQIRISIS|TIU|VIW| X YIZ|Z|Z]|Other (AN

Developer Console | | New| | Generate from WSDL | | Run All Tests | [Schedule Apex |

Action Name Namespace Prefix Api Version Status Size Without Comments Last Modified By Has Trace Flags

Edit | Del | Security W AccessTokenData aquiva 60,0 Active 403 Aquiva Admin, 11.07.2024, 10:20

Edit | Del | Security W AccessTokenSuc aquiva 60,0 Active 2276 Aquiva Admin, 11.07.2024, 10:20

Edit | Del | Security 97 ApiData aquiva 60,0 Active 287 Aquiva Admin, 11.07.2024, 10:20

ApiResponseDetail aquiva 60,0 Active 459 Aquiva Admin, 11.07.2024, 10:20

Edit | Del | Security
it 1 Nl | Sacurite 9% Ag acuiva 60.0 Active 23556 Acuiva Admin. 11.07.2024. 10:20

Please add Job name, select IntellegentDefaultBatchScheduler Apex class and specify the
schedule before saving the batch.

Note: It is recommended to schedule a daily batch run
Here is an example how to select class during Apex scheduling:

SETUP
Apex Classes

Apex Classes ~ Salesforce - Enterprise Edition - Google Chrome - 0O X

25 upfront-qa.my.salesforce.com,/_ui/common/data/LookupPage?lkfim=editPage&|knm=ac&apex i..

. Schedule Apex -
) ] @ Lookup
Schedule an Apex class that the interface to be executed on a specified interval. .
oo -
_Save | | Cancel You can use " as a wildcard next o ofher characters to improve your search results.

Job Name 'y pwork Intelligent default segr

e i
I Q) Recently Viewed Apex Classes
Schedule Using (@) Schedule Builder \Q- Nam Namespace Prefix Api Version
IntellegentDefaultBatchScheduler

aquiva 61

Schedule Apex Execution
e —

Recurs every week on
() Monthty

(] Sunday
(] Monday

[ Tuesday
[[] Wednesday
Thursday
(] Friday

(] Saturday

start |[11.07.2024 | [1L07.2024]
End |[11.08.2024 | [1L.07.2024]
Preferred Start Time. I

Exact start time will depend on jeb queue activity

save | | Cancel

Note: Batch is processing 20k records per run.

Adding related lists layout for Contact or Person Account

In order to have an option to check psychographic segmentation from a patient record you need
to add related lists to your Contact or Person Account layout. There are two objects to be added
to related lists: Upfront psychographics and Upfront Segment History
For Upfront psychographics the following fields could be added on related list:

e Upfront psychographics Name;

e Relevant date;

e Source;



e Segment;
For Upfront Segment History the following fields could be added on related list:
e Upfront Segment History Name;
e Segment source;
e Old segment;
e New segment;

Here is an example how to add required lists and fields for Contact object (start from object
manager):

save v || Quick Save | Preview As...¥ | Cancel | | £\Undo | /3 Redo | [] Layout Properties

I~ ~ | @ QuickFind|Related List Na x
Lol Activity History Ccases Email sends status. ort - ‘Social Posts. "Work orders
Quick Actions
Pl Approval vistary Comemt Delveries || Entitlments Servies contracts S0s sessions
tions Aosets Data Integration .. Fies

hments | SMS Sends Upfront Psychogra,==]

Expanded Lookups
Related Lists -

Related Lists
RN
Upfront Psychographics <@l

Uptront Psychographics Name

Relevant Date Source

19.08.2024 Sample Text

Segment
Sample Text

Sample Text

LY
Upfront Segment History 4l New]| Change Owner.
UpfrontSegmentHistory Name

Segment Source Old Segment New Segment New Segment Effective Date Created Date

Sample Text Sample Text Sample Text Sample Text 19082024

19.08.2024, 09:48

o

Email Sends

New|| Change Owner
Email Send Number Email Name Business Unit Created Date/Time Send Status Status DatefTime From Name From Email

Campaigns Reports
Sample Text Sample Text Sample Text 19.08.2024, 09:48 Sample Text 19.08.2024, 09:48

Sample Text sarah.sample@company.com Sample Text Sample Text
LAY
Individual Email Results New
Email Name

Change Owner
Sample Text
N

Open Activities

New Task || New Event

Adding survey component to Experience cloud page

In order to send a link with a survey to a customer you need to publish a page with the required
component in your experience cloud.
Please do the following steps:

1. Define in which Experience cloud you are going to add a page and open Builder (Setup -
Digital experiences - Community - Click “Builder”):

SETUP
All Sites

Digital Experiences

The list shows Experience Cloud sites in your org. Clicking on the URL takes you directly to the site. If you're not a site member, the URL isn't inked. Archived sites aren't included in this list. Check the Digital Experience app in Lightning Experience page to see your archived sites.
Meeimum number of published and unpublished sites: 100

Visit our Trailblazer CommurityMelp for this

All Sites New

Action Name: Description Framework URL

Workspaces | Builder empiytest Lightning Web Runtime 4 Enhanced

Workspaces survey Lightning Web Runtime 4 Enhanced

hitps: fAupiront-ga.my site. com/emntytest

hitps:/fupfront-ga.my site comisurvey.

2. Create or select a page where the Survey should be located.
Here is an example of a page with name “SurveyPage” added to the community:



Home oI~

i
Pages X

[ Q, Find a page..

# Home
Error
> Login
» News Content

Service Not Available  Availability @

SurveyPage

Too Many Requests  Availability @

........ I °

3. Add SurveylList component from the Custom components to the page layout:
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il  SurveyPage - ¢

L 2 Components

Q search | e e e I3

Lead Form

Marketing Cloud Form

~ Layout (6) t with each of the following statements regarding health and wgtness (Select one response for each statement)

Banner

how long I will live, regardless of my family histor,
Card

Columns
Overlap

Tabs

DOO0DBWO

Tile

OO0O0CO

v Process Automation (2)

B Flow

Flow Orchestration Work Gui.

»
)

members’ health than m!

~ Repeaters (2)
B orid
B Lst

“ Custom Components (1)

O0C0O0O0OC0C

»
3

medical practice

A\ Some components in this section
are blocked due to the site’s security
level setting. More Details

OO000O0

on the AppExchange

* 4, I believe alternative/holistic/natural medicines are effective for helping maintain my health and wellbeing

4. Publish the community:

Publish your site?

Publish changes to

& upfront-ga.my.site.com/survey

Salesforce serves this domain using a content delivery network (CDN).

‘we'll send an email confirmation when your changes are live. To avoid errors, wait till publication
is finished before you make further changes to the site.

Your page is ready to process survey results.

"



Add required permissions to work with survey for community users

In order to submit surveys you Experience cloud users should have appropriate access to Upfront
objects:

1. Add Upfront permissions sets (Upfront Admin, Upfront Business User) as members of
your community (Administration - Members):

;, Administration

survey
Settings
Members
Preferences All users with the selected profiles OR permission sets are members.
Members

G ‘When you add a profile or permission set, new site members receive a welcome email message. If you want to prevent those site

) members from receiving welcome email messages, deselect the Send welcome email option.
Contributors

Select Profiles
Login & Registration
Search:| Internal W ‘ for: | | Find
Emails —
Available Profiles Selected Profiles

Pages Analytics Cloud Integration User System Administrator

Analytics Cloud Security User Identity User
URL Redirects Chatter Free User Standard User

Chatter Moderator User Customer Community User

Chatter Only User Add Customer Community Plus User

Contract Manager Customer - er

‘ d ) Identity User

Marketing User Company

Minimum Access - AP| Only Integrations Al Customer Community Plus Login User

Minimum Access - Salesforce Remove | Standard Platform User

Read Only Person Account Test 2

Solution Manager

Work.com Only User

Select Permission Sets

[ | Find
Available Permission Sets Selected Permission Sets

AgLib Admin Upfront Admin
DMTracking UpfrontBusinessUser
Marketing Cloud Connected App

Marketing Cloud Connector

Marketing Cloud Connector Admin Add

Marketing Cloud Connector Partner Commu... lLJ

Marketing Cloud System User

Y
Remaove

2. Add permission set Upfront Business User to the users of your Experience cloud.
Note: If the guest mode is not enabled then you can assign permissions to users in standard way.
If the guest mode is enabled please follow the instructions below.

Here is an example of how to add permission set to the quest user:
1. Open the profile which is used for guest account (Builder - Settings - Guest profile)
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Home - &

Settings General

General View and edit the main properties of your site.
Theme . B
Site Details
Languages
Template
Navigation Microsite (LWR)
Mabile Publisher Bubic Atcess ©
Guest users can see and interact with the site without logging in
SEQ
Published Status
Search Published: https://upfront-ga.my.site.comisurvey
Advanced Guest User Profile
! ) re access for guest or unauthenticated users. Learn More
H Integrations
: ofile
i Security & Privacy
Updates
Change History

2. Open list of users by the profile:

SETUP
Profiles

Profile
survey Profile

§ Users with this profile have the permissions and page layouts listed below. Administrators can change a user's profile by editing that user's personal information.
If your organization uses Record Types, use the Edit links in the Record Type Settings section below to make one or more record types available to users with this profile.

Login IP Ranges o] | Enabled Apex Class Access fo] | Enabled Visualforce Page Access 16] | Enabled Extemal Data Source Access ol | Enabled Named Credential Access [ol | Enabled External Credential Principal Access [0l | Enabled Custom Metadata Tyne Acce:

Enabled Custom Setting Definitions Aceess [o] | Enabled Fl Ig) | Enabled Custom Permissions [g]
Profile Detail
Name  survey Profile
User License Guest User License Custom Profile v
Description
Created By Aquiva Admin, 31.07.2024, 20:46 Modified By  Aguiva Admin, 15.08.2024, 10:09
Page Layouts
Standard Object Layouts
Global  Global Layout Email Message  Email Message Layout
[ View Assignment | [ signment |
3. Select guest user and assign permission set:
SETUP
Profiles
survey Profile Help

On this page you can create, view, and manage users.

To get more licenses, use the Your Account app. Let's Go

AlBICICIDIEIFGIHIJKLILIMNOOPRQIRSSITUVIWXRYVZZ

Action Full Name Alias Username Role Active Profile

Edit quest survey @00dd1000000azpxeai org.force com v suvey Profile

A[BICIC/DIEIFGIHIIJKLILIMNOOPRQRSSITUVIWIXVZEZ
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User

survey Site Guest User

I Permission Set Assignments [1] || Permission Set Assignments: Activation Required [o] | Pemmission Set Group Assignments [o] | Permission Set L

Sermission Set Assignments Edit Assignments
Action| Permission Set Label Date Assigned
Del UpfrontBusinessUser 5.08.2024

Username survey@00dd1000000azpxeai.org.force.com
Nickname survey i
Division
Time Zone  (GMT+00:00) Greenwich Mean Time (GMT)
Locale Polish {Poland)

Language English

Federation |D

App Registration: One-Time Password Authenticator i

Define a template for survey email

In order to provide your client a link for a survey you need to prepare an email template with a
link to your survey page within this template.

Step 1: Create an email template:

Here is an example of adding template for Contact object:

Emall Template
Details Related
Information
Email Template Name Related Entity Type
Upfront Survey 3 e Contact e
Description Folder
K4 Public Email Templates '

Made in Email Template Builder
Message Content

Subject Enhanced Letierhead
Upfront HC Survey K

HTML Valie
Link e

Additional Information

Created By Last Modified By
Aquiva Admin, 25.07.2024, 11:43 Aquiva Admin, 1.08.2024, 20:33

Note: Please be sure that template is shared properly and assign to correct customer object
Step 2: Add the correct link with specific format:

Note: You can form a template in any way you want according to your branding and internal rules.
The only requirement is to have a link somewhere inside the template.
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Link format: “Basic Community URL™\"Path to Survey Page "2recordid={{{Recipient.Id}j}

{{{Recipientd}}} - it is a standard merge field which is used in email templates. In our case it

represents Contact or Person Account ID.

_ -it is a fixed part of the string and used to get the record ID as parameter. Please be
informed that it is case sensitive.

Here is an example of such link:

Message Content

Subject

Enhanced Letterhead

l Upfront HC Survey

l

Search Enhanced Letterheads

HTML Value

Bl

<html style="overflow-y: hidden;">
<head>

<title></title>
</head>

">Link</a></body>

Basic Community URL

Parameter with Contact Id as merge field

Check the sharing rules for Upfront psychographics and Upfront

Segment History

By default both objects have a private sharing setting. If you need to change it please use

Setup-Sharing settings:

Sharing Settings

Help for this Pay

This page displays your organizatior's sharing settings. These settings specify the level of access your users have to each others' data. Go to Background Jobs to monitor the progress of a change to an organization-wide default or a parallel sharing recalculation.

Manage sharing settings for: [Upfront

~]

Disable External Sharing Mode!

Default Sharing Settings

0 @

Organization-Wide Defaults
Object

Upront Psychographics

[ Edit ] Organization-Wide Defauls Help (2

Default Internal Access Defauit External Access Grant Access Using Hierarchies

Private Private v

Other Settings

Manager Groups

Minimize the number of roles created, which
improves performance by cutting down processing
loads

Grant site users access to related cases.
Secure guest user record access

Requite permission to view record names in lookup
fields

Sharing Rules

Other Settings Help

2

Upfront Psychographics Sharing Rules

New | [Recalculate Upfrant Psychographics Sharing Rules Help

Debug mode in Environment setting

2

In case of troubleshooting API integration endpoints you can activate the Debug mode in Upfront

application.

In order to activate it and add additional logs you need to adjust Environment setting in Setup -
Custom settings and click “Manage”:
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SETUP
Custom Settings

Custom Settings Help for mis Page @
| |
Use custom settings to create and manage custom data at the organization, profile, and user levels. Custom settings data is stored in the application cache. This means you can access it efficiently, without the cost of repeated queries. Custom settings data can be used by formula
fields, Visualforce, Apex, and the Web Services API.

Get Usage
View: [Alv] Create New View
AIBICICIDIEIF|GH[IIJIKILIEIM/NIOIOPIQIRIS|SITIUVIWI X Y|Z|Z|2Z|Oter AN
New
Visibility Settings Type Namespace Prefix " Description Record SizeNumber of Records Total Size
Public Hierarchy aguiva Environment settings 130 1 130
Manage +, ET4AE Config Public List et4aes 355 0 ]
Manage +, ET4AE Configuration Public Hierarchy et4aes 14291 1429
Del | Manage ¥ Uplront Global Agp Settings. Public Hierarchy aquiva Unfront global application settings 1327 1 1327

In Envoirent setting you need to activate Debug mode:

SETUP
Custom Settings

Environment Edit Help for this Page @

Provide values for the fields you created. This data is cached with the application

Edit Environment Cancel
Environment Information 1 =Requied Information ||

Location _ Upfront,

Debug Mode -
Today Override : [19.08.2024 ]

Aquiva OA

Here is an example of extended logs when Debug mode is active:
g 000088 -E

Details

Log Number Owner
L-000088 5 Agquiva Admin Iy
Level @

Business I

Severly @
Ertor .

Staus @

aquiva.IntelligentDefaultBatch s

<

Details

Code @

Related Record ID. @

Engpont URL @

Message @
An external endpoint error occurred: [401] {"error""Could not find route for /api/publicivL_0_0foauthr*} s

Iass.aquiva BaseApiverifyResponseCode: line 56, column 1\nClass.aquiva.BaseApi handleApiResponse: line 41, column 1inClass aquiva.OAUthAPLfetchAccessToken: line 30, column 1inClass.aquiva.OAUthAP! fetchAccessTokenWithSettingParams: line | ¢
18, column 1\nClass.aqui Tok line 23, column 1\nClass.aquiva.InteligentD Token: line 167, column 1inClass.aquiva.IntelligentDefaultBatch.start; line 18, column 1*,"LineNumber":56}

Logs tab

On this tab admin could find all logs from the Upfront HC application. Log records could be used
in troubleshooting.

Here is an example of log record:
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(DL’P UPFRONT Q semen

:: Upfront Setup Wiz... Upfront Admin  Logs

O
L-000019

Details

Log Number Owner
L-000019 8 Aguiva Admin

Level @
Business 4

Severity @
Error 4

Status @
Open s

Source @

~ Details

Message @
{"error""Invalid Credentials"}
Detail @

Created By Last Modified By
B AquivaAdmin, 2.07.2024, 11:31 B Aquiva Admin, 2.07.2024, 11:31

Business user

Business users have an ability to check results of segmentation. Based on this knowledge the
user could adjust the communication plan for each client.

Here is an example of Upfront psychographic object:

Upfront Psychographics

Sam Altman
Related Details
| | Upfront Psychographics Name Owmer
. samAlman s B Aquiva Admin ry
SurveyResults @ Client Account @
{"segment”:"Priority Juggler","segmeniCode":"PJ""accuracyLevel':0.91} s s

Client Contact @
Sam Altman <

v Survey Result

Survey Resuit Date @

15.08.2024 s
Survey Segment @

Priority Juggler ’
Survey Segment Code @

[} k4
Survey Accuracy Level @

091 ’

v Intelligent Default

Intelligent Default Segment @
Self-Achiever

Intelligent Default Date

15.08.2024 s
Balance Seeker Percentage ©
0,13235349538345580 s
Direction Taker Perceniage @
0,10461654418692293 s
Briariy 'y
AARRDA1GAMRN AROTA s

Intelligent default segmentation is defined automatically basic on batch job runs.
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On the other hand, to get the survey result you need to get answers from a client. In order to do
that you can send survey using standard functionality:

(DL‘P UPFRONT [ searen J 2252 ®
it Upfront Setup Wiz... Upfront Admin  Logs - *Nick Ermakov | Contact ~ X *SamAlman ~ X s

Contact -
E Mr. Nick Ermakov @[ + Forow ][ Ean [ mewcase [ wewnoe ||

Title Account Name Phone (2) v Contact Owner
Aquiva Labs £ Aquiva Admin £

Related Details Activity Chatter
3 We found no potential duplicates of this Contact.
No duplicate rules are activated. Activate uplicate rules fo ideniiy potenial duplicate records. Filters: All tme - All actvities  Allypes n
Refresh + Expand Al + ViewAll
:  Upcoming & Overdue
3 upfront Psychographics (1) New
No actvites o show.
Get started by sending an email, scheduling a task, and more.
Upfront Psychographics Name. Relevant Date Source Segment
Nick Ermakoy 15.08.2024 Survey Result Wilful Endurer ] v August-2024 This Month
View Al > [ upfrontHe survey 0925|1558 [v)

Here is an example of how to select predeflned emall template with link to the survey:

® - (B(a@ (g

Filters: All time = All activities = All types ﬂ

Refresh « Expand All = View All

“ Upcomir
] ¥ Emai X
*From Aguiva Admin <psobczak@aquivalabs.com:= -
v Augusts g, Insert a template... Ce
> E U B RECENTLY USED TEMPLATES
&
vo  Subject Upfrong Survey 3
] =Y 1= = E = =
empty community survey test
] Tes{UpfrontSurvey
> U
Yo ve as new template...
>
& [l ®©
&
0 =
Related To » Search Accounts... Q ‘
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