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About the Payments App

The DataColada Payments App is a Salesforce Connector to a number of Payment Gateway providers which allows
you to create payment request links for your customer from the Opportunity record in Salesforce.

Currently, our package supports:
1. Stripe
2. Razorpay
3. PayTM
4. PayPal (pending release)

The DataColada Payment App, includes Gateway Setup tabs to guide you through the configuration process.

After the setup has been completed, you can insert the Payment App Component onto the Opportunity Page
layout along with the Custom fields for the Payment Links
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Pre-Requirements

Salesforce Account
● A Salesforce instance with a Registered My Domain
● (x1) Site.com license

Payment Gateway Account

Razorpay Account
An Active Razorpay Account with the following features:

● Payment Link
● Payment Checkout
● Payment Refund

To set up a Razorpay Account: https://razorpay.com/

Name:
Email:
Password:
BSB:
ACC:
Backup Code:
Country:
Currency:
TEST MODE
Secret Key:

1. Activate Payments

Razorpay Resources:
https://razorpay.com/docs/api/
https://razorpay.com/docs/api/best-practices/
https://razorpay.com/docs/api/errors/list
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Payment App Installation Process

Installation Process

Target Org Credentials
Username: brad.oloughlin+razorpay@datacolada.com
Email: brad.oloughlin+razorpay@datacolada.com
Password: PaymentApp22!!
URL: www.login.salesforce.com
My Domain:
Site URL:

Alternate User:
Username: isvorgnfp+razorpay@datacolada.com
Email: isvorgnfp+razorpay@datacolada.com
Password: PaymentApp22!!

Package Location:

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5i000000QcVT

Package Installation
1. In a new Browser, paste the DC Payments App Package Installation link

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t5i000000QcVT

2. Log in with the Salesforce Org Credentials (System Admin or API User)
3. Install for Admins Only
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NOTE: The DataColada Payment App is currently under review for the Salesforce AppExchange

4. Approve 3rd Party Access

5. An email will be sent via salesforce with the status (Success/Fail) of the Installation
6. Verify the installation is complete, via Installed Packages: DC Payment App
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Post Installation Steps

Create a new Call Back Site (Public)
If you this is your 1st Salesforce Site, you may be required to Register a Salesforce Site Domain

2. Click on the check box for I have read and accepted the Salesforce Terms of Use.
3. If available, click on the Register My Salesforce Site Domain
4. Your new Salesforce Sub Domain is ready for your new Sites
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Create a New Site for the Payment App
1. In Salesforce Setup, search and select Sites
2. At the bottom of the Sites Setup page, click on the New button

3. Enter in the Require Fields (highlighted in red)
4. For the Active Site Home Page field, use the search tool to search and select the

RedirectToPaymentScreen (VisualForce page)

NOTE: If you have multiple existing Sites, we recommend adding a path (Ie: Pay) to the Default Web Address

5. Click Save
6. Verify the Site is Active

DataColada Payments App (Razorpay) Install Guide Page 9



Payment Service Provider Configuration

RAZORPAY
To locate the API Credentials for your Razorpay Payment Gateway Account

1. Log into your Razorpay account: https://dashboard.Razorpay.com/login and enter your credentials:
If you have multiple Razorpay Accounts, select the Account set up for this connection

NOTE: Ensure the Razorpay Account is set to Test Mode for initial Setup

2. In the Admin panel on the left, click on the My Account (link)
3. To reveal the Secret Key for the DC Payments App>Merchant Key, click on the eye icon over the hashed

out field, then click on the Secret Key (click to Copy)

The Secret Key should look similar to this: (not the same as this is for our test account)
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Salesforce Gateway Setup

NOTE: These steps will need to be repeated when switching from Test Mode in Razorpay to Live Mode.

1. Login to the Salesforce Org
2. Click on the AppLauncher and select the DC Payment App

Manage Users tab
On this tab, we will assign Permissions to the Administrators and the Users

1. On the Manage Users Tab, click on the DC Payment Service Admin button
2. From the Available list (of Users), select the User(s) who will be assigned a Set of Permission to

Administrate the DC Payment App.

1. On the Manage Users Tab, click on the DC Payment Users button
2. From the Available list (of Users), select the Guest User for the Site to allow the DC Payment App to

render on a Public Site.
In our example our Site Name is: Payment App
And the Guest User for the Site is: Payment App Guest User
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A custom Sharing rule will also need to be created
1. In Salesforce Setup, search and select Sharing Settings
2. From the Manage Sharing setting for: drop down, select the Payment Request Object
3. In the Sharing Rules section, click on the New button

4. Fill in the fields similar to the image below
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5. Click on Save

NOTE: Securing the ID for your Site Guest User is tricky in Lightning, we recommend switching to lightning for
this step.

Securing the ID for your Site Guest User
1. In Classic Mode, go to Setup search and select Sites
2. Click on the Site used for the DataColada Payment App

In our case it’s the Payment App
3. Click on the Public Access Settings button
4. Click on the View Users Button
5. Click on the Full Name of the Guest User

6. Copy the Guest User ID (try double clicking on the Id number after your Salesforce Org domain.)
7. The Guest User ID in our example is: 0055g00000EeH2D
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Gateway Setup

NOTE: Before starting this process, please contact DataColada to obtain a Sub-Merchant Account Id
at: hello@datacolada.com or complete the form at:

1. Click on the Gateway Setup Tab and click on the Next button

2. From the drop down, select a Payment Service Provider

3. In this example, we will be setting up a Razorpay account, so we will select Razorpay and then click on
Next (NEW SCREENSHOT)

4. On the Razorpay Setup Screen complete the fields
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5. Enter in the Following:
Sub-Merchant Account ID Provided by DataColada (Razorpay Partner Account ID)
Base Endpoint URL https://api.Razorpay.com/v1/
Merchant Key <Should be obtained from the Razorpay Account>Secret Key
Country <Select country from the dropdown>
Currency <Select Currency from the dropdown specific to the country>

And for the Country & Currency, select from the drop down list.

Company Logo URL:
The image must be on a URL

Check out Screen Theme:
Enter the colour code

And for the Country & Currency, select from the drop down list.

NOTE: If your Country &/or Currency don’t exist on the list, please follow the steps below to add the options to
the fields

6. After pressing the Next button, just click on the Finish Button

If you need to set up a new Country/Currency
1. In Setup, go to Custom MetaData Types and select DC Manage Currency
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2. In Custom Field section, click on the Country (Field Label)

3. Down the page in the Values section click on the New button to add the Country

4. And click Save

5. Use the Activate/Deactivate action for Currencies/Countries
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6. Click on the Manage DC Manage Currencies button

7. Click on the New button

8. Set the Currency & Country for the Salesforce Org (Currently AUD)
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NOTE: CURRENCY TYPES MUST MATCH

9. Return to the Gateway Setup Page and refresh the browser to accept values
10. Now you can select the newly created values (Country & Currency)
11. Click Next to save changes and Finish to complete the Gateway Setup

The Gateway Setup has been Successfully completed

Setup Payment Site

Once the gateway setup is finished, let’s move to configure the payment site for the gateway.
1. Click on the Setup Payment Site tab.

2. Select the Salesforce Site which had been created earlier and click on Next.
(in our example, our Site was named: Payment App)

If unsure of the Site Name, go to Setup>Feature Settings>User Interface>Sites and Domains>Sites
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3. The next screen will auto generate the webhook URL & Callback URL.

NOTE: If added a Path in your Site URL – (ie: Pay) be sure to edit the Webhook URL & Callback URL

Webhook URL – Autogenerated based on the Site selection in the previous step
Webhook Secret Key – can be provided by the customer or by DataColada (no restriction on characters)
Callback URL - Auto generated for system use only. The checkout screens will be redirected to this URL
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4. Click Next and Finish

Post Payment App Setup Configuration

Create a Custom Lookup field on the Payment Request Object to the

Opportunity Object

1. In Setup, click on the Object Manager tab
2. Search and select the Payment Request object and then click on Fields and Relationships
3. Click on the New button to create a new field
4. Select the Lookup Relationship (field Type) and click Next
5. In the Related To, field, select Opportunity and click Next
6. Tab through the Field Label allowing the Field Name to Auto-populate and click Next

Ensure the Child Relationship Name is Payment_Requests
7. Set your Visibility fields to the relevant profiles and click Next

(we suggest selecting all profiles)
8. Ensure the field is added to all Payment Request Page Layouts and click Next
9. Ensure the field is added to all Opportunity Page Layouts and click Save
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Add the DC Payment Custom Fields to your designated Object

In our example, we are going to generate our Payment Requests from the Opportunity object
So we will create these custom fields on the Opportunity Object.

● Customer Name
● Mobile
● Email

NOTE: This can be achieved using Customer’s custom fields or Primary Contact Fields (if you have a Lookup
relationship established from the Opportunity to the Contact using formula fields

Add the DC Payment Component to the Opportunity Page

1. On the designated Lightning Record Page Layout, add a Flow Component
2. In the Flow field, Choose the Payment Request Flow

Parent Object API Name: Opportunity__c
Amount: Amount
Customer Email: Customer_Email__c
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Customer Name: Customer_Name__c
Customer Mobile: Customer_Mobile__c

3. Set up the Parent Object (API Name) & Field Mapping
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4. After completing the field mapping, the component should look like this

NOTE: In our example, the Amount to be charged to the customer is based on the AMOUNT Field.

5. Add the Payment Request (Related List) to the Opportunity Page Layout
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Remove the New Button from the Related List
6. In the Related List for Payment Request, click on the Wrench icon
7. Add relevant fields to the Columns (such as the fields we just added to the page layout)
8. Click on the + icon on the Buttons section to expose/hide the New button options

9. Deselect New (to remove the New button form the page layout)
10. Click OK
11. Then Save the Page Layout
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Using the DC Payment App

Generate a Link to the Payment

1. To generate a Link for processing the payment, go to the record and Select payment request type: Link.

2. A Payment Request Generated (Success or Failure message will appear)

3. Click on the Finish Button
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4. A Payment Request record will be created on the Opportunity

5. To view the new Payment Request URL link on The Customer should receive an email with the Payment
Request URL Link
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6. Now you can email the customer the Payment Request URL (ie: using a Salesforce Classic Template)
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NOTE: This auto email send feature needs to be built by the customer

7. When the customer clicks on the link, a new browser will open taking you to the Razorpay Checkout
Screen
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8. After the customer enters their details and clicks on the Pay button to processes the payment and the
Payment Successful screen will appear

9. The customer will receive a receipt from Razorpay (but not from the Supplier)

NOTE: A custom automation using an email template combined with a PDF creator app could be used to
generate a PDF Receipt which could be emailed to the customer

10. To verify the payment, log into your Razorpay account and click on the Payments Tab
11. Locate the Payment Transaction (in this case: Customer with the email: a_young@dickenson.com)

All details of the payment transaction are included in this screen
12. After the payment has been completed by the customer, the Payment Transaction record will be created

(You will need to refresh the browser)
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And a Payment Transaction History (related record)
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Internal Payment Request

If you are taking a credit card payment over the phone:
1. Using the Checkout option of the Select payment request type: Checkout
2. and click Next

3. A Payment Request code is generated
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4. If you click on the Finish button, a new Payment Request record has been created and linked to the
Opportunity Record, click on the Payment Request record

5. The Payment Request contains the Razorpay Checkout URL
6. When you click on the Razorpay Check URL it opens a new browser and takes you directly to the payment

page (for the End User – for Community or External Website)
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7. Complete the Customers payment details with the Card Details and press the Proceed button

8. The Salesforce User can enter the customer’s payment details (over the phone) into the Razorpay
Payment screen and complete the payment process.
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9. A Payment Transaction Record will also be created against the Payment Request
10. When you click on the Payment Transaction Record, you can see the Payment Transaction History
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Initiate Refund

1. On the Payment Transaction Record page, click on the Initiate Refund button

2. Type in the Amount to be refunded
NOTE: The Amount can not exceed the Payment Record amount

3. The Confirmation Screen (To be developed by Satya)

4. Verify the refund has been successful in the Razorpay Account in the All Payments
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Use DC Payment Package API

In case customer has their own form solution(LWC) and want to capture payment via this form (either through
public site or community) then our API can be called from LWC JS controller as below -

LWC JS Controller -

Apex Code -
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Uninstalling the Payment App
1. Before Uninstalling the package, be sure to remove the Permission Sets from the Users

2. Remove the DC Payment App Fields from the page layouts
3. And Delete the Opportunity Lookup field on the Request Payment Object
4. In Setup got to Sites and click the edit (link) next to the Site for the DC Payment App
5. Change the Active Site Home Page to: In Maintenance
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6. In Setup, search and select Installed Packages
7. Uninstalling the Package:
8. When the Uninstalling of Package is Successful:
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