
Merito uses Aveneer to automate and accelerate document generation 
in its recruitment and enrollment processes.

“With Aveneer, we are just one click away from getting all documents for each student - accurate and fast. Our 
employees now have more time to serve our students better.” - Robert Juszczyk, Head of Sales at MERITO

Customer Profile 
Merito is the largest network of private universities in 
Poland, with campuses in 11 cities. With over 29 years 
of experience in higher education, it has served more 
than 325,000 graduates.

Challenge 
• Inefficient recruitment and enrollment processes 

requiring extensive manual input and management.

• Slow document generation tool, taking 30 minutes to 
prepare a complete set of documents for a single 
student.

• High error rates in document preparation leading to 
corrections that delayed the enrollment process and 
increased workload.

Aveneer Value
• Document generation is now 5x faster, enhancing 

overall efficiency in processing documents.

• Document preparation time reduced from 30 
minutes to less than 6 minutes per student.

• Monthly savings of 200 man-hours across the 
team by eliminating the need for additional 
document collation tasks.

• Merito employees are now able to focus more on 
student engagement and problem-solving, 
leading to increased satisfaction for both staff 
and students.
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