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Installation
AC Member Directory Enterprise is a community component that allows users to find the right 
community members by location and any other filter that admin configures.

The component is adapted to align with Web Content Accessibility Guidelines (WCAG) 
standards.

Install the component from the appexchange 
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000FMcpHUAT

Configuration

Set Up Permissions
The AC Member Directory package comes with custom objects and fields. For the component 
to function correctly, you need to provide appropriate access to these objects and their fields.

We recommend using the permission sets provided in a package:

- AC Member Directory Admin
For internal users. All permissions for user management purposes. 

- AC Member Directory Community User
For community users. Allowed: browsing, filtering and finding members and self 
management.

- AC Member Directory Guest User
For guest users. Allowed: browsing, filtering and finding members.

Note Once you've assigned permissions sets, please do not forget to provide access to 
standard User object and its fields manually according to your preferences.

You can also configure all permissions manually if you choose not to utilize our package's 
permission sets.

Object Permissions and Field-Level Security

Give users access to the custom objects. The table contains access provided in the permission 
sets.

Objects and Fields AC Member Directory 
Admin

AC Member Directory 
Community User

AC Member Directory 
Guest User

User - - -

System Address Field Read Read Read
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Location Read, Edit Read, Edit Read

Hide from Member 
Directory

Read, Edit Read, Edit Read

Note Once you've assigned permissions as indicated in the table (or by assigning permission 
sets), please remember to grant access to the standard User object and its fields according to 
your preferences.

Admin Permissions

Add the next system permissions to the admin user:

● Ability to manage app settings:

○ Manage Custom Permissions (dependent permission)

■ View Roles and Role Hierarchy (dependent permission)

■ View Setup and Configuration (dependent permission)

○ Modify Metadata Through Metadata API Functions

■ Customize Application

Apex Class Access

The list contains access provided in the permission sets.

To set Apex class security manually, go to Setup - Profiles or Permission sets and select a 
profile or permission set.

Note We recommend using the Enhanced Profile User Interface to see the complete list of 
available Apex classes.

In the Apex Class Access page or related list, click Edit.

Select the Apex classes that you want to enable from the Available Apex Classes list and click 
Add.

● Provide access for admin users to the following Apex Classes:

AC_AdminSettingsCtrl

AC_UserDirectoryCtrl

AC_UserDirectoryDetailsCtrl
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AC_UserDirectoryZonesPickList

AC_UserDirFiltersCtrl

AC_UserDirLocationSearchCtrl

AC_UserDirPaginatorCtrl

AC_UserLocationCtrl

AC_ZonesSettingsCtrl

● Provide access for external users to the following Apex Classes:

AC_UserDirectoryCtrl

AC_UserDirectoryDetailsCtrl

AC_UserDirFiltersCtrl

AC_UserDirLocationSearchCtrl

AC_UserDirPaginatorCtrl

AC_UserLocationCtrl

● Provide access for guest users to the following Apex Classes:

AC_UserDirectoryCtrl

AC_UserDirectoryDetailsCtrl

AC_UserDirFiltersCtrl

AC_UserDirLocationSearchCtrl

AC_UserDirPaginatorCtrl

AC_UserLocationCtrl

Visualforce Page Access

The list contains access provided in the permission sets.

To set Visualforce Page access manually, go to Setup - Profiles/Permission Sets and select a 
profile/permission set.

In the Visualforce Page Access page or related list, click Edit.

Select the pages that you want to enable from the Available Visualforce Pages list and click 
Add.
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● Provide access for admin users to the following Visualforce Pages:

AC_UserDirectorySettingsPage

Custom Metadata Types

The list contains access provided in the permission sets.

● Provide access for admin users to the following Custom Metadata Types:

Admin_Filters_Value__mdt

Country__mdt

State__mdt

User_Directory_Admin_Filter__mdt

User_directory_Zone__mdt

● Provide access for external users to the following Custom Metadata Types:

Admin_Filters_Value__mdt

Country__mdt

State__mdt

User_Directory_Admin_Filter__mdt

User_directory_Zone__mdt

● Provide access for guest users to the following Custom Metadata Types:

Admin_Filters_Value__mdt

Country__mdt

State__mdt

User_Directory_Admin_Filter__mdt

User_directory_Zone__mdt

Enable Google Maps API 
AC Member Directory Enterprise integrates with Google Maps to display user location. To use 
advanced location search of users on the community, enable Google Maps API.

1. Setup → Remote Site Settings → Create New Remote. 

In the field “Remote Site URL” insert  https://maps.googleapis.com and select “Active”.
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2. Setup → Security → CORS → Create new  Whitelisted Origin. 

In the field 'Origin URL Pattern' insert  https://maps.googleapis.com .

Set Up CSP Trusted URLs
AC Member Directory Enterprise component requests to the external map site to display user 
location on the community.
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To use third-party APIs that make requests to an external (non-Salesforce) server, add the site 
URL to a CSP Trusted URLs.

1) Go to Setup - CSP Trusted URLs - New.

2) Add the following URL https://maps.a.forceusercontent.com

3) Save.

NOTE! We also recommend changing your community security settings to “Allow Inline Scripts 
and Script Access to Whitelisted Third-party Hosts”.

1) Go to the Community Builder - Settings - Security & Privacy.

2) In the Content Security Policy sections, choose “Allow Inline Scripts and Script Access 
to Whitelisted Third-party Hosts” level from the drop-down menu.
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Member Directory Settings
Track and manage members and information visible on the community.

Community Users Directory Settings

Zone Settings 

If you have multiple communities, you can use zones and easily apply different profile users for 
a specific zone. 

Create Zones and set up different settings for each zone.
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You can also customize which fields are displayed within a specific zone by choosing 
appropriate user info and the user filtering field set (see how to create custom field sets here 
Custom Fields and Labels).

If field sets are not specified for a zone, the default ones will be used.

To edit or delete zones, go to Setup - Custom Metadata Types.

Click “Manage Records” next to the “User directory Zones”.

Create a new zone or edit/delete the existing one.
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User Information Field Set

User Information field set is provided by default with the package. The following field set is 
used to display specific contact information on the member list view and contains fields such 
as: Full Name, Email, Phone. 

This field set is sufficient to show standard user fields on the list view. If you want to show 
custom fields, create your own field sets. See the Custom Fields and Labels section.

User Filtering Field Set

User filtering by language is provided by default. To create custom member filtering, for 
example by level or industry, add a picklist or multi-select picklist field with appropriate values 
to the User object. Then create a custom field set and add these fields. See also the Custom 
Fields and Labels section.
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User general field set

When clicking on the user’s card, a pop-up window with the user information is displayed. You 
can define what fields you would prefer to display on the General Information section with the 
fieldset.

User contact field set

When clicking on the user’s card, a pop-up window with the user information is displayed. You 
can define what fields you would prefer to display on the Contact Information section with the 
fieldset.
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User additional field set

When clicking on the user’s card, a pop-up window with the user information is displayed. You 
can define what fields you would prefer to display on the Additional Information section with the 
fieldset.

Show active/inactive users

You have an option to include your inactive users on the user directory page although you 
probably won’t need it.
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User sort order

Admins can now sort community user lists alphabetically. This feature applies to both tile and 
list views. Admins can choose from sorting options like first name, last name and more in 
ascending or descending order.

Profile Showing Settings.

In this section, you can manage which user profiles will be shown on the Community Members’ 
page.

Note These profiles also should be added as community members.
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Custom Admin Filters

Search settings

Configure live and letter search settings by creating separate fieldsets for each search type.

Create and choose an appropriate fieldset to look for the fields defined in a fieldset when 
searching for a member, or use the existing ones.
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Advanced filters

Create and use custom filters available only for admins. Control and manage the list of 
members visible on the community.

To start using custom admin filters, enable the “Apply advanced filters” checkbox.

Create custom admin filtering by adding a picklist or multi-select picklist fields with appropriate 
values to the User object. Then create a custom field set and add these fields. See also the 
Custom Fields and Labels section.

Choose an appropriate field set and specific values to display only a specific group of members 
on the community.
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Custom Fields and Labels

Custom Fields and Field Sets
If you want to show custom fields on the member list view, you have to add new fields and 
create your own field set on the User object.

1) Add custom fields in Setup – Object Manager - Users - Fields and Relationships.

Remember: create only picklist and multi-select types of fields for user filtering.

2) Create a new field set in Setup – Object Manager - Users – Field Sets, and include 
custom fields in the newly created field set.

3) Choose an appropriate field set for a certain zone in the User Directory Settings tab.

Table View

Define what fields should be displayed on the table view with the following fieldset:

AC User information field set

When clicking on the user’s card, a pop-up window with the user information is displayed. You 
can define what fields you would prefer to display with these fieldsets:
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AC User general field set - General Information section

AC User additional field set - Additional Information section

AC User contact field set - Contact Information section

Number Range Custom Field

You can setup a number range field that will be displayed on the sidebar with filters. Users are 
able to move sliders and see a number value. For example, use the field to search members by 
their age range.

To do so, simply add a number field to the fieldset with filters (by default – User filtering field 
set). It is important that at least one user has a value in the number field.

Changing Custom Labels
To change custom labels, go to Setup – Create – Custom Labels. (To find labels among 
existing ones, it is better to filter the list by category or package name).

Open the custom label record by clicking on the name and choose the “New Local 
Translations/Overrides” button.
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​After entering the value for the corresponding language, it will be displayed on the component 
side.
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Set up Site Pages and Components
AC Member Directory Enterprise package comes with three lightning components:

● AC Member Directory allows your site members to find, filter and collaborate with other 
users.

● AC User Location is used on the User Profile community page and displays the user 
location on the map.

● AC User Management allows  your members to hide themselves from the Member 
Directory.

AC Member Directory
Please follow these steps to add AC Member Directory component to the community:

1. Create a new page.

Go to the Community Builder – New Page – Standard Page – Save and Publish. 

2. Add the page to the Navigation Menu. 
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3. Find the AC Member Directory from the list of components and drag and drop to the 
page. 
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Component Settings are available in Community Builder:
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Configure:

● Items per Page - set the number of 
items per page

● Items Height - set up a pixel-perfect 
item height

● Item Radius -  set up a pixel-perfect 
item radius

● Select Zone - define a zone for the 
site, and show only those users 
whose profiles were added to this 
specific zone

● SideBar Position - choose whether to 
show the sidebar on the right or on 
the left hand either to hide it at all

● Enable search by name

● Enable search by Country and State

● Whole card clickable - decide if site 
users can click anywhere on a 
member card to be transferred to the 
user profile, or leave the default 
setting (click on a photo to open the 
user profile)

● Open full profile by clicking on these 
fields - define by clicking on what 
fields you prefer to be transferred to 
a user profile page when table view 
is selected

● Load users on component 
initialization - disable if you prefer not 
to display list of users when no filters 
are selected

● Enable custom filters - disable 
default filters and apply custom 
filtering

Click “Publish” to save changes.

25
Advanced Communities  Ltd. registered in England and Wales (No. 6659236) VAT No. 115662818

We Work 30 Churchill Place, Canary Wharf, London E14 5RE United Kingdom 
We Work SOMA, 156 2nd Street, San Francisco, CA 94105 USA

sales@advancedcommunities.com  +44 20 3051 0075



Component behavior on site:

Member Directory component allows your site members to find, filter and collaborate with other 
users.

● Search

○ Use live search box to identify site members by their first/last name, email, 
nickname, or use letter search.

● Directory view

○ Tile view. Define in component properties if site users can click anywhere on a 
member card to be transferred to the user profile, or leave the default setting 
(click on a photo to open the user profile). The setup is described here. URLs on 
the cards are displayed as active links, allowing for direct access with a simple 
click.
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○ List (table) view. In the component properties, define by clicking on what fields 
you prefer to be transferred to a user profile page when table view is selected. 
The setup is described here.
Also, you can define what fields to display on the table view. See the setup here.

● User profile

○ On the User Profile page, see the AC User Management component. Click on the 
toggle to hide/show yourself on Member Directory.

● Sidebar with filters
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Member Directory enables your users to filter users by their location, skills, industry and any 
other attributes – the filters are totally customizable. See the Custom Fields and Labels section.

● Logic Related to Maps

○ Saving Users Location
On the User Profile Page Layout, find a field named "Location" (Longitude and 
Latitude). Community users have the ability to fill in the Longitude and Latitude 
fields to ensure accurate pin placement on the map. The standard address field 
is utilized for search purposes, while the Longitude and Latitude fields control the 
placement of the pin.

○ Filtering/Searching Users
Country and State Filtering: Users can filter by Country and State (US).
Custom System Address Field: A custom "System Address Field" (formula - text) 
has been introduced. The field automatically populates based on the data saved 
in the standard Address fields and is used for search and filtering. The field is 
not visible on the layout but is added to the AC user information fieldset.

AC User Location
AC User Location component displays user location on the map. 
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Note The search by states won’t work if you enter the name of the state abbreviated. Please, 
use the full name of the state (California instead of CA).

Please do nor forget to add the “Location” field to the User Profile Page Layout on the User 
object.

To let users configure their location on the map, do the following:

1. Important: To use the geolocation feature, provide users with Read/Edit access to 
the Location field (User object).

2. Add the '’AC User Location’' component to the User Profile page in the community 
builder.
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AC User Management

Allow  your members to hide themselves in the Member Directory. Each user can self-manage 
this from their profile by toggling the "Show me on Member Directory" inclusion setting.

To let your site members hide themselves, follow these steps:

1. Go to the Experience Builder and add the AC User Management component to the User 
Profile page on Experience Cloud site.

2. Give users permission to hide themselves on a profile level:
Go to a user profile - Object Settings - Users, and give the “read” and “edit” access to the “Hide 
from Member Directory” field.
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User Visibility settings
Our component respects community user visibility settings. Community users can configure 
which fields they want to be visible on a community and our member directory component will 
respect these settings.

Users can change their visibility settings by following these steps:

Open User Profile Menu and choose “My Profile” or “My Settings”.

Users can then customize what information is visible on their profile. It is possible to choose 
one of three types of information visibility: restricted, members and public. There is a 
drop-down list next to each position. 
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Click “Save” when all settings are selected.

Users can add the location on their community Profile page.

Scroll to the map and click on the “Set location on the map” button.
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Enter the address, check it on the map and save the location.
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Get in Touch
AC Member Directory Enterprise is created and maintained by AdvancedCommunities.com - 
Community Cloud experts.  

We specialize in Experience Cloud customization, development and consulting.  

Feel free to contact us regarding anything related to Experience Cloud.  

advancedcommunities.com 

sales@advancedcommunities.com  
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