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The Challenge

Multinational computer technology corporation that 
develops, manufactures, sells and supports flash 
memory products, other computer-related memory 
products, as well as the HyperX gaming division.

The substantial size (measured in thousands of rows) of 
business documents that needed to be generated posed a 
challenge to find a solution that can support required size, 
applied business rules functionality and performance 
requirements
Lack of automation of document generation and dynamic email 
creation for the documents made distribution cumbersome and 
time-consuming
The need for email preview before distributing generated files 
required a solution that seamlessly integrates with Salesforce 
and facilitates pre-distribution review



The Solution
● All the needed Excel documents are now generated dynamically 

for the large volume of data
● Being Salesforce native, Maven Documents enables seamless 

integration with Salesforce functionality like Email Preview and 
automatic Email attachments

● Extensive Price Book and Quotes are generated with complex 
conditioning requirements to support design guidelines

● Fully automated process of document generation, email 
preview and document distribution resulted in reduced time and 
efforts spent



Key Results
Kingston Technologies use 
Salesforce and Maven Documents to 
support worldwide sales, services 
and marketing operations.
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“We are incredibly impressed with the transformative impact Maven Documents 
has had on our document generation process. Their dynamic solution efficiently 
handles our extensive data volume while seamlessly integrating with 
Salesforce, providing us with invaluable features like Email Preview and 
automatic attachments. The system’s ability to fully automate document 
generation and distribution has significantly reduced our workload and 
enhanced our productivity. We highly recommend Maven Documents to any 
organization seeking innovative solutions to streamline their operations. “

Kevin Zhang
Sr. Product Manager, Kingston

What Kingston Technology team 
says about the experience
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