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Lockbox LIMS is the world’s first premium laboratory 
information management system built natively in the 
cloud. Sample accessioning and tracking and workflow 
management have never been easier.

Core lab managers use Lockbox to monitor which 
workflows they use on which samples, track instrument 
uptime, monitor inventory, store documentation, and 
meet regulatory compliance guidelines.

Lockbox LIMS Features
	Ͱ Workflow management

	Ͱ Sample submission portal

	Ͱ End-to-end sample traceability

	Ͱ Regulatory support

	Ͱ Instrument console

	Ͱ Inventory tracking

	Ͱ Document management

	Ͱ Point-and-click configuration



Sample Tracking

Lockbox LIMS was built 
with end-to-end sample 
traceability in mind.

Create master submission 
records to capture the 
high-level attributes of your 
samples, and then use the 
child sample records to track 
the status of each sample 
as it moves through your 
workflow.

Sample Tracking Capabilities

	Ͱ Three tiers of sample tracking:  
submission, container and sample

	Ͱ Email notifications to any lab techs 
signaling a change in sample status

	Ͱ Date/time stamp for all sample or 
submission status changes

	Ͱ Fully customizable sample workflows

	Ͱ Ability to associate samples to 
specific instruments and reagent 
lot numbers

Figure 1. Lockbox LIMS includes a robust sample-tracking functionality.
You can associate each sample to an instrument, and track, enforce, and 
report on workflow steps. Dashboards, reports, and email alerts help users 
monitor sample key performance indicators such as time to sequence, 
sample turnaround time, and workflow velocity.



Workflow Management

Keeping track of your samples and monitoring which samples are run on 
which workflows is no easy task. Lockbox LIMS gives core lab managers 
a single platform to manage all aspects of their business – from project 
requests, to sample manifests, workflows, and protocols.

	Ͱ Easily customize workflows and protocols to fit your lab’s process

	Ͱ Track which samples are run against which workflows

	Ͱ Track the number of samples run against a workflow, including 
the time each sample enters and exits a particular workflow

Figure 2. Select the appropriate workflow for your sample, and track start 
and end times as your sample moves through the protocols associated 
with your workflow. Use preconfigured workflows, or customize them by 
adding or modifying the protocols and steps unique to your lab’s process.



Protocol Adherence

Adherence to established 
protocols is critical to 
delivering results to 
customers. Core lab 
managers use Lockbox’s 
advanced protocol 
management features to 
configure the steps of a 
protocol as required and 
then track compliance to 
ensure lab techs execute 
each step of the protocol.

Protocol Functionality

	Ͱ Associate multiple protocols and 
procedures to parent workflows

	Ͱ Customize protocols by modifying 
the steps to match your lab’s 
unique lab processes

	Ͱ Enable lab techs to store results 
and notes for each step

	Ͱ Incorporate rich text tables

	Ͱ Record which samples are run 
against which protocol

Figure 3. Protocols are broken down into individual steps. 
As you execute each step, you can add and save results and notes 
with the sample, so that you have a permanent history showing the 
outcome of each step in the protocol.



Instrument Clarity

Instrument performance is critical to every lab’s success. Lockbox 
LIMS captures all the key attributes surrounding your instruments, 
including compliance status, validation information, standard operating 
procedures (SOPs), and vendor information.

Figure 4. Track the status of your instruments from any device, including 
your smartphone or tablet. You can store information such as uptime, your 
field service engineer’s contact information, and which samples are run on 
which instruments.



Streamlined Documentation

As one of the only LIMS on the market with comprehensive document 
management capabilities, Lockbox includes a module dedicated 
to storing the critical protocols, publications, SOPs, and regulatory 
documents required to run your lab.

Point-and-Click Customization

Configure Lockbox to reflect your lab’s workflow process using point-
and-click customization tools. No experience in IT is necessary to 
update your page layouts, fields, or picklist values. You can tailor 
virtually every aspect of Lockbox to match your requirements, with no 
software coding required.

Figure 5. You can store documents of any type in Lockbox, including 
protocols, publications, SOPs, and regulatory paperwork. You can share 
documents with specific user groups or store them privately.
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