
Ever wish your 
support teams 
could practice tough 
work conversations 
without the 
pressure of getting 
it wrong? Meet 
Skillsoft CAISYTM 
(pronounced 
“K-see”), your 
AI-powered 
coaching partner for 
real-life learning in 

Level up your support teams with experiential 
learning, practice scenarios, and real-time feedback. 

SOLUTION SHEET

Traditional support training can feel like trying to learn a language using only 

  WIDE AND VARIED SKILL GAPS: 

  THEORY OVER PRACTICE:

  SLOW FEEDBACK LOOPS:

  FEW PRACTICE REPS:



DRIVEN BY GENERATIVE AI TECH 

CUSTOM LEARNING RUBRICS  

TM scenario within Salesforce



SKILLSOFT.COM

INSTANT RECOMMENDATIONS 
FOR IMPROVEMENT    

THE PAYOFF     

A view of the Salesforce case popout and rubric

Salesforce case 

REQUEST A DEMO

https://www.skillsoft.com/request-a-demo



