DROPBOX CONNECTOR
USER GUIDE

We created a simple app called “Dropbox Connector” in Salesforce that allows smooth integration
between Dropbox and Salesforce. With this app, users can upload, download, preview, edit, delete, and
manage Dropbox files directly within Salesforce. They can also link files to specific Salesforce records like
accounts or opportunities for better document tracking. The app offers features like real-time file
sharing, one-way syncing from Dropbox to Salesforce, and secure access control, ensuring that only
authorized users can view or manage sensitive information.

Steps to Upload Files:
e Go to the App Launcher in Salesforce.
e Inthe search bar, type the name of the object where you want to store your document.
e For this example, we are storing documents in the Account object.
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Open any Account record.
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Dropbox Connector DropBoxsetup  Accounts ~  Contacts ~  Files v  Emorlogs ’

I Q search..

Accounts
ble View Assign Label
All AcmuntsE] [ New ‘ import ‘ printa | g l
23 items - Sorted by Account Name - Updated & few saconds ago Q Search this lst..
] [] Account Name 7 v ‘ Acco... v ‘ Billing State/... + | Phone v |Type v ‘ Account ... | | |

1 [] eurlington Textiles Corp of America s NC (336) 222-7000 Customer - Direct SMedh ) a
2 [ Burlington Texiles Corp of America NC (336) 222-7000 Customer - Direct Smedh &3]
3 [0 Cleverham Holdings London +49 (69) 24750 5150 Customer - Direct SMedh &2}
4 [ Dickenson plc Ks (785) 241-6200 Customer - Channel SMedh 8]

Then, scroll down and you will see the Dropbox connector component.
Click on the upload file button.
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Account

ED Express Logistics and Transport + Follow H Edit ‘ New Opportunity | Amend Assets ‘ Renew Assets ‘ v I
Type Phone Website Account Cwner Account Site Industry

Customer - Channel (503) 421-7800 www.express|&tnet 3 sesanka Medhi Transportation

DropBox Connector

Q search

Click on the browse button and files from Pc.

Upload Files

Browse

There are no documents

Max. File size limit while uploading is 5 GB. uploaded yet. Any new
documents will appear here




e Users can upload Pdfs, jpg, Png, excel, Csy, txt, and zip etc.

Upload Files

*

Browse

Max. File size limit while uploading is 5 GB.

Total Selected File Size: 1.24 MB

6 files Selected

gdrive excel2.xlsx
858 KB

gdrive gif.gif
17.72 KB

gdrive PPT 1.pptx
32.65 KB

GOOGLE DRIVE CONNE...
117 MB

Cancel Upload

Note: There is no limit to the number of files you can upload. In this example, | selected 140 files
for uploading, but you can select even more if needed.

Upload Files

I

Total Selected File Size:

140 files Selected

Screenshot (148).png
140.37 KB

Screenshot (156).png
98.4 KB

26.2 MB
Screenshot (167 png

a Screenshot (157 png
Max. File size limit while uploading is 5 GB. 160.72 KB

e C(Click on the Upload button.

e The selected files will be uploaded successfully.

111.6 KB

Cancel

Uploading...

O

Please do not refresh the browser while the upload is in progress.



Here are all the uploaded files.

Account
L2 Cleverham Holdings EH + Follow H Edit ‘ New Opportunity | Amend Assets | Renew Assets ‘vl |
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O Files name Uploaded Date Uploaded By
Od . Benifits Of Google Dri...docx Jul4, 2025 Sasanka Medhi [o3
drive DOC FILE 1.docx Jul4, 2025 Sasanka Medhi ®
9 :
O [ 1 gdrive excelxlsx Jul 4, 2025 Sasanka Medhi e
(] [} gdrive excel2xlsx Jul 4, 2025 Sasanka Medhi e
O Y gdrive PPT 1.pptx Jul4, 2025 Sasanka Medhi [o3
< >

All uploaded files will be visible in the Files object.
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Files
Recently ViewedE] E] l New ‘ Change Owner ‘ Import ‘ Assign Label l
8items » Updated a few seconds ago Q Search thislst.- l
[] File Name ~ | FileName v ‘
1 [ Foa7 gdrive PPT 1.pptx )]
2 [0 Fo6 gdrive excel2.xisx 2]
3 [ Foss gdrive excel.xlsx 53]
4[] Fo44 Benifits Of Google Drive App.docx 2]
5 [ ross gdrive DOC FILE 1.docx (=]
6 M Fnao Seresnshat (2011000 <1

If the user selects files totaling more than 5GB, the Upload button will be automatically disabled.

Upload Files
6 files Selected

100mb.zip
118.26 MB

231.44 MB
Max. File size limit while uploading is 5 GB.

Total Selected File Size: 5.92 GB 300mb.zip
30472 MB

] (o) (2] (o] (2]

400mb.zip

Cancel




e A Deleteicon is available to remove any file from this screen.

Upload Files
6 files Selected

E 4,36 GB
100mb.zip
118.26 MB

ZIP 231.44 MB
Max. File size limit while uploading is 5 GB.

Total Selected File Size: 5.92 GB 300mb.zip
30472 MB

AQOmb.zip

Cancel

Steps for File Download:

e Go to Application Launcher, select Account.
e Open any Account record.

e Then, scroll down and you will see the Dropbox connector component.
o User will see the list of Uploaded Files on Dropbox connector page.
e C(Click on three dots which are placed on the right side of view icon.

Account
(i3 Cleverham Holdings [ + Follow H Edit ‘ New Opportunity Amend Assets Renew Assets ‘vl |

! DropBox Connector

|

D Files name Uploaded Date Uploaded By
O B Benifits Of Google Dri...docx Jul4, 2025 Sasanka Medhi ® E
O ] gdrive DOC FILE 1.docx Jul4, 2025 Sasanka Medhi Lol
O [ T gdrive excelxlsx Jul4, 2025 Sasanka Medhi Lol
O [ T gdrive excel2.xsx Jul4, 2025 Sasanka Medhi ®
0O Y gdrive PPT 1.pptx Jul4, 2025 Sasanka Medhi o
4 4

e Click on the download icon button.

Account

Cleverham Holdings [&][ 4 rotow ][ edn | mewcpporunity | amenaassers | menewases [ v | |
DropBax Connector |
Blasm | =

Files name Uploaded Date Uploaded By
W Benifits Of Google Dri...docx Jul 4, 2025 Sasanka Medhi @i
Download &,
-] gdrive DOC FILE 1.docx Jul 4, 2025 Sasanka Medhi
Deiets
B e excelabsx Jul4, 2005 Sasanka Medhi —_—
B gdveeeizain Jal4, 2025 Sasarika Medhi °:

B e PPT 1ppmx 1ul4, 2025 sasanka Meahi e



e \We can download one file at a time.
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Account
o Cleverham Holdings ° Success X New Opportunity Amend Assets Renew Assets | w

File Downloaded Successfully
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Files name Uploaded Date Uploaded By

Steps for File Preview:

e Go to Application Launcher, select Account.

e Open any Account record.

e Then, scroll down and you will see the Dropbox connector component.
User will see the list of Uploaded Files on Dropbox connector page.
Click on the view icon for any of the uploaded files.

Account N B R
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Benifits Of Google Dri...docx Jul 4, 2025 Sasanka Medhi H
ifits O I d | ka Medhi
J ] gdrive DOC FILE 1.docx Jul 4, 2025 Sasanka Medhi @
O [ T gdrive excelxsx Jul 4, 2025 Sasanka Medhi @
O [ ] gdrive excel2.xlsx Jul4, 2025 Sasanka Medhi ®
O [ gdrive PPT 1.pptx Jul 4, 2025 sasanka Medhi o
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e When we choose the salesforce option for preview then it’s shown like this.
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When we choose the browser option for preview then it’s shown like this.

c 23 dropbox.col VXZy b5xa2puy/gdrive-DOC-FILE-1.doc wyShaxeuot1ocnix70t2zs] &di=0 c S e O Y New Chrome available

Idin gdrive DOC FILE 1 pocx
File E 2 + &
e

I Pagelof1 2 Openin v . Sign v e ® 17%%~

SAMPLE DOC FILE 1

Steps for Multiple Files Delete:

Go to Application Launcher, select Account.

Open any Account record.

Then, scroll down and you will see the Dropbox connector component.
User will see the list of Uploaded Files on Dropbox connector page.

The button is disable.
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Then we select files for deleting and the delete icon is enabled.

Account
Cleverham Holdings [ + Follow H Edit ‘ New Opportunity ‘ Amend Assets ‘ Renew Assets ‘vl |
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Files name Uploaded Date Uploaded By

B Benifits Of Google Dri..docx Jul 4, 2025 Sasanka Medhi e:
[ gdrive DOC FILE 1.docx Jul 4, 2025 Sasanka Medhi e :
[ ] gdrive excelxlsx Jul 4, 2025 Sasanka Medhi o
[ ] gdrive excel2xlsx Jul 4, 2025 Sasanka Medhi ® i
[ gdrive PPT 1.pptx Jul 4, 2025 Sasanka Medhi e :

Click on the delete icon.

A Pop-up message is displayed on screen.

Click the delete button.

Your Files Will be deleted.

In the Configuration tab, there is a field called 'Max. Delete Count. The value is set by the admin.
Currently; it is set to 3. If a user tries to delete more than three files, an error message is
displayed.

5 Files selected. X
Are you sure, you want to delete the files?

Cancel m
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Account
Cleverham Holdings bw Opportunity | Amend Assets ‘ Renew Assets ‘vl

e up to [Max Delete Count] files at a time. Please select few

Type Phone Website Account Owner Account Site Industry
I| Customer - Direct +49 (69) 2475 0 5150 B sasanka Me.. £ Other

DropBox Connector

Note: The admin can change this value, and it must be set between 0 and 50.



