
Upgrading the Salesforce eFax Connector
Salesforce supports upgrades for managed packages only. Version 1.5.1 of the Salesforce eFax
Connector offers improvements such as automatically fetching sent fax status and received
faxes, auto refresh sent and received fax tabs and automatically download fax images. Before
you upgrade, familiarize yourself with the changes from v1.1.1 to v1.5.1.

Supported Editions

The Salesforce eFax Connector is available in the following Salesforce editions:

● Group
● Professional
● Enterprise
● Performance
● Unlimited
● Developer Editions

User Permissions Needed

To upload packages: Upload AppExchange Packages

To install and uninstall packages: Download AppExchange Packages

New Features
1. Introduced automated fax image download option on received faxes. This feature can be

enabled in Admin settings at batch start.
2. Introduced size limitation selection for fax image downloads in Admin setting for both

manual and automated fax downloads. This feature can be enabled by selecting options
from Admin settings.

3. RemovedModify/Add a Fax Button functionality from Admin settings.
4. Introduced interval for batch processing by one minute to avoid socket exceptions from

server with continuous API calls.
5. Introduced ability to retrieve faxes for unassigned fax lines on active eFax account.
6. Introduced ability to auto refresh sent and received fax tabs.
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Important Considerations

● Upgrading the eFax Connector makes permanent changes. Carefully read these
considerations before starting the upgrade process.

● The upgrade is NOT reversible. After you confirm the upgrade, you can’t revert to the
previous version.

● Before upgrading, make sure that your current eFax Connector is connected to the
correct eFax account. If you are connected in a sandbox, you will have to redo the
integration in your production org.

● Connector v1.5.1 inherits your v1.1.1 connector settings.?

What to Expect During and After the Connector Upgrade

● During the upgrade process, the eFax Connector’s data sync might be paused, and the App
is Deactivated or Batch is stopped in the Configure eFax Account Admin Settings.

● When the upgrade is complete, the eFax Connector’s Current Integration Status is set to a
green checkmark, and the user who initiated the upgrade receives an email notification.

Installers of a managed package can then install the upgrade as follows:

● Before you install an upgrade, determine if the app you installed was from a managed
package.

● Look for the Managed - Installed icon on the detail pages for each component and on
the list of packages installed.

● Then, install the upgrade in the same way you would install any other package from the
AppExchange.
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Steps to Upgrade Managed Package in Your Org Using a URL
Please ensure that you have already installed version 1.1.1 of the eFax Connector package in your
production/sandbox Salesforce org.

With this upgrade you will be installing version 1.5.1 of the eFax Connector package in your
production/sandbox Salesforce org.

Follow these steps to build installation link for your org

1. Obtain Current My Domain URL for your org by navigating to Setup > Company
Settings > My Domain under My Domain Details :

○ Example Production My Domain: efax.my.salesforce.com
○ Example Sandbox My Domain: efax--qa.sandbox.my.salesforce.com
○ https://Current My Domain

URL/packaging/installPackage.apexp?p0=04t3t000000jfGjAAI

2. Copy and paste the generated URL in a browser.
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3. Enter your Username and Password for the Salesforce org and click Login.

4. If you are already logged into Salesforce you can choose to append the following URL to
your salesforce my domain:
/packaging/installPackage.apexp?p0=04t3t000000jfGjAAI

5. Note the installed version number and the new version number for this upgrade.
○ An earlier version is installed. It can be upgraded while preserving the existing

data.
○ Installed: eFaxConnector@1.1.1-1 (1.1.1)
○ New Version: eFaxConnector@1.5.1-1 (1.5.1)

6. Install for admins only is selected by default; select your install option, and then select
Upgrade.
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7. Grant access to third-party websites by selecting the checkboxes, selecting Yes, and then
clicking Continue.

8. Click on View Components to review new components in this package upgrade.

9. Click Upgrade.

10. After clicking Upgrade you will see a message describing the progress and confirmation
message after installation is complete. It can take up to 30 minutes depending on the size of
the package and the org to complete the upgrade.

11. You will receive an email confirmation if it’s successful or failed.
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12. On successful installation, the latest version of eFax Connector doesn't require relinking a fax
account. It will continue to use the existing Admin settings, batch file size, and the UI file size
(defaulted to 1MB).

○ Please select your desired file size for both UI and batch file size.

○ If required, stop and start batch from admin settings, to configure automated fax
image download for received faxes. Select the check box "Also, start batch for auto
retrieve of fax document into Salesforce" and then select Yes.

○ If you wish to choose the manual fax image download option when viewing faxes,
uncheck the "Also, start batch for auto retrieve of fax document into Salesforce"
option and then select Yes.

Salesforce eFax Connector Upgrade to v1.5.1 March 2024 6



Appendix - Upgrade Package Components
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