=nextiane

Nextlane MaxLead for salesforce — Installation guide

Nextlane MaxLead for Salesforce

Installation Guide

www.nextlane.com



http://www.nextlane.com/

nextiane

Nextlane MaxLead for salesforce — Installation guide

Table des matiéeres

1.  Objectives 3
2.  Prerequisites 3
3. Package installation from URL 3
3.1 Package installation in target environment 3
4. Manual post-installation configuration steps Nextlane 5
41. Assign permission sets to end users 5
4.2. Set translation languages 6
43.  (Optional) Add Object tab in custom application 7
5. Nextlane for Salesforce Setup 8
5.1 Nextlane Oauth configuration. 8
5.2 Initialize mapping 10
5.3. Default Mapping 1
5.4. Assign the package Layout 13
5.5. Edit the Nextlane Lead Lightning Record Page 14
5.6. (Optional) Add Test Data 15
6. Create Flow using Flow Builder 16
7. Uninstall package from an environment 16
7.1 Preparation 16
7.2. Package uninstallation 16

www.nextlane.com



http://www.nextlane.com/

zhextilane
Nextlane MaxLead for salesforce — Installation guide
1-Objectives

This document describes how to install the Nextlane MaxLead for salesforce application.

2-Prerequisites

The Nextlane Package can be deployed on Salesforce Lightning versions.
If you aim to use the Lightning Components, the Lightning experience must be enabled in the target
organization.

3-Package installation from URL

3-1 Package installation in target environment

e Connect to target environment as a System Administrator

o Replace in package URL hostname (login.salesforce.com) by hostname of target environment
(ex: nl-dev-ed.my.salesforce.com, test-salesforce.com for sandbox etc...)
Copy modified package URL in a new tab of same browser
Choose option “Install for Admins Only” and click “Install”

Installer Nextlane

Par Imaweb
Installer pour les Installer pour tous les Installer pour des
o administrateurs utilisateurs profils spécifiques...

A Vous installez une application non-Salesforce dont la distribution n'est pas autorisée dans le cadre du programme
partenaires AppExchange de Salesforce. @

Je reconnais que j'installe une application non-Salesforce dont |a distribution n'est pas autorisée dans le cadre du programme partenaires

AppExchange de Salesforce.

Nom de I"application Editeur Nom de version Numéro de version

Nextlane Imaweb ver 0.1 0.1

Infor pplé taires  Afficher les composants

e The installation should take up to few minutes to be complete

3 = Installing and granting access to admins Only...
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e Atthe installation process’ end, click “Done”

Installation Complete!

Done

Installed Packages Felpfor s Page
©On AppExchange you can browse, test drive, download. and install pre-built apps and components right into your salesforce.com environment. Learn More about Installing Packages.

‘Apps and components are installed in packages. Any custom apps, tabs, and custom objects are inifially marked as "In Development” and are not deployed to your users. This allows you to test and customize before deploying. You can deploy the components individually using the other appexchang
features in sefup or as a group by clicking Deploy.

Depending on the links next 0 an nstalled psckage, you can take cifferent acions from his pige.
o ramovs 2 package, cick Uninstal To manage your package lcenses, cick Manage Licenses. Visit AppExchange »
Installed Packages

Acton Package Name Pubisher Version Number Namespaoe Prefs Instal Date Limits Apps Tabs Gbects  AppExchange Ready

Uninstall ¥ Nexilane Imaweb 01 NextlaneLeadd1 31/08/2023 1923 v 1 5 6 Not Passed
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4-Manual post-installation configuration steps
Nextiane

4.1 Assign permission sets to end users

Permission sets are included in package to set accessibility of Nextlane users

o Nextlane Admin: this permission set grant access to all Nextlane page and the url website
configuration page.

¢ Nextlane User: this permission set grant access to the app.
Several permission set can be assigned to a same user; permission set are cumulative.

Assign permission sets to end users:
e Connect to the target environment as a System Administrator
e Enter “Setup” menu
¢ Navigate to “Users > Permission Sets”

e Click on “Nextlane Admin” permission set

SETUP
Permission Sets

Permission Sets

On this page you can create, view, and manage permission sefs.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: i0S | Android

Edit | Delete | Greate New View

New || (T}

D Action Permission Set Label t Description
[J Del|Clone Mexflane Administrators

(] Del|Clone Mextlane Users

¢ Click on “Manage Assignment’

Permission Set

- Video T

Nextlane Administrators

| Find Settings. ® | | Clone | | Edit Properties | Manage Assignments

Permission Set Overview
Description APl Name Mextlane_Administrators
License N. Prefix Mextl Leadl1
Session Activation Required Created By User User, 30.08.2023, 17:42
Last Modified By User User, 30.05.2023, 17:42
H 13 H ”
e Click on “Add Assignment
|[ Current Assignments Add Assignment
Full Name + v | Active Role ~ | Profile ~ | User License v | Expires On v

User User v System Administrator Salesforce
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o Check the checkboxes in front of the users you want the permission set to be assigned.
o Click on “Next”

1 item selected Search this list.. a-|c

v Full Name w | Title “ | Phone ~ | Email ~

L
3 User, User test-g45zminxezho@example.com -
-

Cancel

e Click on “Assign”

Select an Expiration Option For Assigned Users

® No expiration date @

Specify the expiration date

©Time Zone
Select a time zone... =
Selected Users
Full Name ~ | Role ~ | Profile ~ | Active User License ~ | Expires On ~

System Administrator v Salesforce Mever Expires

Cancel Back

A Same operations with “Nextlane Users” permission set (for user that don’t have the Nextlane
administrator’s right.

4.2 Set translation languages

Nextlane is developed in English but include Spanish and French translation. To use translation this
option must be active on the target org.

e Enter “Setup” menu
o Navigate to “User interface” > Translation Language Settings
e If not enabled, click on “Enable”

Translation Workbench

Translation Settings

Help for this Page @

Welcome to the Translation Workbench

The translation workbench allows you to create transiations for the customizations you've made to your Salesforce.com organization. Everything from custom picklist values to custom fields can be translated so your global
users can use all of Salesforce com in their language.

Fiy If you want to use the translation workbench, you need to enable it. Enabling the workbench makes some changes to your Salesforce.com organization:

« Pickiist values must be edited individually. This means you can't mass edit pickiist values, though you can siill mass add new values

= When picklist values are sorted the values are I by the 's default language

= Reports have a language dropdown on the filter criteria page when any filter criteria uses the “starts with™, "contains”™ or "does not coniain” operators

= Import files have a language dropdown and all records and values within the import file must be in that language

= Web-to-Lead and Web-to-Case have a language dropdown before you generaie the HTML.

« All rules and setup data must be entered in the organization's default language - Global administrators must work together in the organization’s default language.

If you'd like to proceed with using the workbench, click Enable. If you need to tum the workbench off, click Disable on the translation language setings page

Enable

e Select the language you want to activate => click on Edit
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Help for this

Translation Workbench

Click Add to select the languages your organization supports and the users who are responsible for translating that language.

o Add

Supported Langu
A Active Translator(s)
rench

Edit Spanish

e Tick Active checkbox and click on Save

Language Translation Edit

Language Fren

Identify Translators for this Language

To make users translators for this language, select them from the Available List and click Add. Make sure you give all translators the "View Setup and Configuration” permission so that they can begin translating.

Language

Search Users | | | Fina
Available List Selected List
Integration User « —None--
Add
()
Y
Remove

N

Save | | Cancel

e Repeat the operation for the other languages

4.3 (Optional) Add Object tab in custom application

In some cases, the Lead tab (or other object you want to refer) may not be present in the application (it
depends on user’s rights), so you need add it to the user’s profile.

¢ Click on the right pen

I Q, Search..
LX) .
H-- Nextlane vehicules ~  Dealers v Mextlane Setup "‘

e Click on “Add more item”
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Edit Nextlane App Navigation Items

Personalize your nav bar for this app. Reorder items, and rename or remave items you've added.
Learn More @

NAVIGATION ITEMS (4) 1 Add More Items

|
O
m
[:E]
o
i

a

= a Mextlane Setup

Cancel

e Search “Lead” in “All” section and click on the left button to add it.

Add ltems
Available Items Q, Lea e o
Favorites 0 iterns selected

| Allo Lead o

Drag and drop the new element at the required location and click on the “Save” button

Edit Nextlane App Navigation Items

Persanalize your nav bar for this app. Reorder items, and rename or remove items you've added.
Learn More @

NAVIGATION ITEMS (4) Add More Items

= ﬂ Leads o
= a Dealers

= m Vehicules

= a Nextlane Setup

Reset Navigation to Default @

Cancel Save

5-Nextlane for Salesforce Setup

5.1 Nextlane Oauth configuration.

e Connect to target environment with a user who has the “Nextlane Admin” permission set.

e Select the “Nextlane” from the App Launcher then click on the “Nextlane Setup” tab.
e You need to edit and save the url at least once
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L L} ]
aes Nextlane Leads +«  Vehicules Dealers =  Mextlane Setup

$ Nextlane Setup

* Endpoint URL

https://dev-iwbexternalauthentication.azurewebsites.net

e Click on “Edit”

ﬁt Nextlane Setup ol‘ & Edit

*Endpoint URL

https://dev-iwbextemnalauthentication.azurewebsites.net

e Change the Endpoint Url (if wrong url)
e Click “Save”

$ Nextlane Setup

*Endpoint URL
https://dev-iwbexternalauthentication.azurewe bsites.neo

¢ Initiate Oauth connection by Clicking on the lightning button

$ Nextlane Setup # Edit

*Endpoint URL

https://www.example.com/oauth/autharize

e Click on “Allow”
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@ [ANE
Allow Access?

Nextlane is asking to:

s Access the identity URL service

* Manage user data via APIs

+ Perform requests at any time

Da you want to allow access for user@usertest? (Mot

you?)

Deny ‘ “

To revoke access at any time, go to your personal settings.

5.2 Initialize mapping
e Method 1: Use Initialize Mapping Button.

o This method initializes Mapping with the default mapping.

= Nextlane Lead => Lead object (Standard Salesforce)

= Nextlane QuickAppraisal => Vehicule object (Custom Saleforce)

= Nextlane Damages => Damage object (Custom Saleforce)

o Click on “Initialize Mapping”

; Nextlane Mapping Setup

Nextlane Lead Nextlane QuickAppraisal Nextlane Damages

¢ Method 2: Selecting Salesforce Object and choose field.

o Click on “Edit”

; Nextlane Mapping Setup
Nextlane Lead Nextlane QuickAppraisal Nextlane Damages

o Select Nextlane Tab Object

# Initialize Mapping

# Initizlize Mapping

o Edit
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o Select Salesforce Obejct
o Select Nextlane Field
o Select Saleforce Field

o Click on “Add”

‘5’- Nextlane Mapping Setup

Nextlane Lo

Salesforce Object

Lead (Lead) 'H

Nextlane Field

Nextlane QuickAppraisal Nextlane Damages

Salesforce Field

externalleadid v ‘ externalleadid v ‘

o

A Same operations for the other tabs and fields.

_)

reset

5.3 Default Mapping

LEAD:

Nextlane Fields

Salesforce Fields

dealerCode

Dealer

Message

Description

externalLeadld

externalLeadld

servicelead

Service Type

outletCode

outletCode

creationdate

Nextlane creationdate

campaign.name

Campaign Name

campaign.code

Campaign Code

companylinfo.name

Company

companyinfo.cif

Company Fiscal number

companyinfo.gdpr

GDPR

companylinfo.cesiondatos

Consent group

companylnfo.cominfoltems.phone

Phone (company)

companylnfo.cominfoltems.mobile

Mobile (company)

companyinfo.cominfoltems.fax

Fax (company)

companyinfo.cominfoltems.email

Email (company)

companylnfo.addressinfo.addressType

Address type (company)

companylnfo.addressinfo.addressName

Address name (company)

companylinfo.addressinfo.addressNumber

Street (company)

companylnfo.addressinfo.addressExtra

Address Complement (company)

companyinfo.addressinfo.postalcode

Postal code (company)
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companyinfo.addressinfo.city

City (company)

companyinfo.addressinfo.province

State (company)

companylnfo.addressinfo.country

Country (company)

privatelnfo.firstname FirstName
privatelnfo.surnamel LastName
privatelnfo.gender Gender
privatelnfo.birthday Birthday
privatelnfo.nif Fiscal ID
privatelnfo.nationality Nationnality

privatelnfo.privacy

Global Consent

privatelnfo.privacyGroup

Global consent for the Dealer

Group
privatelnfo.cominfoltems.phone Phone
privatelnfo.cominfoltems.mobile Mobile Phone
privatelnfo.cominfoltems.fax Fax
privatelnfo.cominfoltems.email Email
privatelnfo.addressinfo.addressType Address type

privatelnfo.addressinfo.addressName

Address name

privatelnfo.addressinfo.addressNumber

Street

privatelnfo.addressinfo.addressExtra

Address Complement

privatelnfo.addressinfo.postalcode Postal Code
privatelnfo.addressinfo.city City
privatelnfo.addressinfo.province State
privatelnfo.addressinfo.country Country

additionalinfo.customerVehicule.plate

Plate number of the customer
vehicle

additionallnfo.customerVehicule.brandAndModel

Customer vehicule Description

additionallnfo.QuickAppraisallD Vehicule
additionalinfo.origine Origine
additionalinfo.suborigine Sub Origine

additionallnfo.tradetype

Project type

additionalinfo.vehicule.budget Budget
additionallnfo.vehicule.carBody Car Body
additionalinfo.vehicule.energy Energy
additionallnfo.vehicule.funding Funding
additionallnfo.vehicule.mileage Mileage
additionalinfo.vehicule.timing Timing
additionalinfo.vehicule.tradeln Tradeln

additionallnfo.vehicule.plate

Project plate

additionalinfo.vehicule.brandAndModel

Brand and Model

additionalinfo.leadsubtype

Lead Subtype

additionallnfo.quotationNumber

Quotation Number

additionallnfo.reparationOrder

Reparation Order
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additionalinfo.emailBodyHtml

Customer feedback 2

additionalinfo.vehicule.comment

Customer feedback 1

additionalinfo.vehicule.rating

Customer feedback rating

additionalinfo.leadtype Lead Type
QuickAppaisisal:

Nextlane Fields Salesforce Name

finishDescr Finish of the vehicle

colourDescr

Colour of the vehicle

mileageValue

Odometer reading of the vehicle

vin

Vin

FirstRegistrationDate

First Registration Date

estimatedPurchasePrice

Estimated purchase amount of the vehicle

Damages:
Nextlane Fields Salesforce Name
Repair cost for the
amount damage
Description for the
description damage
Quickappraisale Vehicule

5.4 Assign the package Layout

o Go to “Setup”, select “Object Manager”, type the name of the object in the search bar (ex:

Lead)

seTup
s Object Manager

LABEL - A:[Nmre‘/ DESCRIPTION

Lead Lead

LAST MODIFIED DEPLOYED

e Select “Page Layouts”, click on “Page Layout Assignment”

JECT MANAG
s SETUP > OBJECT MANAGER
i Lead
1

Page Layouts

1 ltems, Sorted by Page Layout Name

Details

Fields & Relationships
PAGE LAYOUT NAME

Page Layouts

4  CREATED BY

Mextlane Lead User User, 31.08.2023, 11:08

S Q‘ |

\lextlar'd New Page Layout Assignment

MODIFIED BY

User User, 31.08.2023, 11:11 v
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¢ Click on “Edit Assignment”, then select the profiles whose users should have access to the
page (if there are more than one Record Type, the assignment will be for the profile, by record
type), choose the “Nextlane Lead Layout” then save the modification.

Edit Page Layout Assignment

ea

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of adjacent cells. Use CTRL + click to select multiple cells that are not adjacer

Save | |Cancel |

Page Layout To Use: 1Selected 0 Changed
Profiles Nextlane Lead 2 Page Layout
Analytics Cloud Integration User Nextlane Lead
Analytics Cloud Security User Nextiane Lead
Contract Manager Nextlane Lead

Marketing User
Minimum Access - Salesforce

Nextiane Lead
Mot Assigned
Nextiane Lead

API Only
Service Cloud Nextiane Lead
Solution Manager Nextlane Lead
Standard User Nextiane Lead

Nextlane Lead

System Administrator

| save | [cancel|

5.5 Edit the Nextlane Lead Lightning Record Page
o Go to “Setup”, select “Object Manager”, type “Lead” in the search bar
e In“Composant’, search “Related Record”
e Drag And Drop the component above “Damage for Vehicule”

Components  Fields

mwn«ma‘ o @

v Standard (1)

v Custom (0)

V Custom - Managed (0)

E3 Eodte noteor

Comoany
Tumes Autemables Fat

| Damages for Vehicule (6)

Sample Test
Description fort..  Semple Test
contfort. 12345

e Edit Options:

e}

up a party on the call.

* First Lookup

Choose the lockup field to show in the related record component. For example, you can let agents look

Edit Lookup Field: Set First Lookup to Vehicule and click on “Done”

Edit Lookup Field

Second Lookup

l Vehicule

N

4 Use This Nextlanelead01_Vehicule_c %

Cancel

Edit Update Action (if not set): Select “Update Vehicule”
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Header Label @@

Enter an optional header...

* Lookup Field i ]

Wehicule

Edit Lookup Field

*Update Action o

Update vehicule

o Click on “Save” and close the window

im Lightning App Builder Nextlane Lead
9 & B B Ceskiop w || Shrink To View v C Analyze Activation.. m

I“inﬁvu...\ B l Page > Related Record

Components  Fields

5.6 (Optional) Add Test Data

You can create test data.
Please note that you cannot create data until the fields have been mapped.

The button provided for this purpose will only be visible once the mapping elements have been added.
e Click on “Create test data” and confirm

lane leadls and dealer entres. Are you ure you A mae 2P @

o

I Nextlne tesds v Vehiues v Desles v | Nein P

L@ Nextlane Setup

S+ Nextlane Mapping Setup
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6-Create Flow using Flow Builder

With Flow Builder, you can configure automatic patterns for your lead management. These
automations can be triggered when a lead is created, updated or deleted.

You will have to specify the conditions of the filters that your lead has to match to enter the
automation, and then choose how this lead will be managed.

For example, you can automatically assign a specific dealer user to a lead or change the status of the
lead.

7-Uninstall package from an environment

7.1 Preparation
To uninstall Nextlane package, all setup performed after its installation need to be removed.
¢ Unassigned Nextlane permission set (Admin and User).

7.2 Package uninstallation

Connect to target environment as a System Administrator
Enter “Setup” menu
Navigate to: “Apps > Packaging > Packages Manager”

Click on “Uninstall” in front of Nextlane package
Select your save option

Save a copy of this package's data for 48 hours after uninstall

®' Do not save a copy of this package's data after uninstall

#| Yes, | want to uninstall this package and permanently delete all associated components

Uninstall
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