
Aktana Omnichannel  
for Salesforce Data Cloud

Aktana’s Intelligent Omnichannel Solutions for Salesforce Data Cloud enables Life Sciences brands to accelerate time to value 
with out-of-the-box use cases. Grounded in Salesforce Data Cloud, Marketing Cloud & Einstein, Aktana’s AI-powered orchestration 

transforms HCP engagement - driving field productivity, brand growth and overall patient outcomes.

Who is it for?

Sales & Medical Leaders Brand & Commercial Ops Martech & Analytics

What does it do?

PROGRAM TARGETS*

↑ NBRx

↓ TRx loss

↑ Plan attainment

↑ Targeted content usage

↑ Adoption lift

↑ Email engagement

KEY RESPONSIBILITIES HOW AKTANA DRIVES SUCCESS

MARTECH & ANALYTICS

Faster HCP movement  
up adoption ladder


Increased digital  
channel usage

BRAND & COMMERCIAL  
OPERATIONS

Increase brand  
strategy adherence


Increase content utilization

SALES & MEDICAL 
LEADERS

Accelerate sales growth 
during launches


Protect share against 
competitors

ACTIVATE INTELLIGENT FIELD EXPERIENCES


Improves field productivity, accelerates growth and improves 
outcomes…by empowering reps and MSLs with AI-driven 
suggestions and insights. Aktana Scored Forecasted Actions 
can be used to augment prompts in Einstein. 

Veeva CRM  
(on Salesforce)

Field Orchestrator & 
Precall Planning/Copilot

ENSURE HIGH-FIDELITY BRAND JOURNEY EXECUTION


Brands can digitize journeys, share with the field to increase 
awareness, drive execution, and understand impact on KPIs… by 
using Aktana-configured Marketing Cloud widgets and Strategy 
Orchestration. 

Salesforce 
Marketing Cloud

Strategy Console & 
Omnichannel Orchestrator 

DELIVER END-TO-END OMNICHANNEL EXPERIENCES


Support real-time, personalized,  omnichannel experiences for 
HCPs and patients today… by using Data Cloud and Aktana’s 
Strategy Orchestration and Automated Intelligence.

Veeva CRM  
or Data Cloud

Strategy Console, 
Omnichannel Orchestrator 
& Tactic Genie

*Impact Metrics available from Aktana Case Studies


