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Install Check-fleet & Extension Package for Salesforce Field Service

▸Install Packages
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Package Name Version Link (test.salesforce.com for sbox installation)

Check-fleet 1.218 login.salesforce.com/packaging/installPackage.apexp?p0=04t1K0000037ToB

Check-fleet for SFS 1.110 login.salesforce.com/packaging/installPackage.apexp?p0=04tDn000000GSsg



Service Appointment: Add 3 Custom Fields 
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Datatype Label Name Values/Formula

Formula *

CheckETA
Link 
Active/Expir
ed

ETA_Link_Stat
us

IF(OR(ISPICKVAL(Status,'Scheduled'),ISPICKVAL(Status,'Dispatched
'),ISPICKVAL(Status,'In
Progress')),'Active',IF(OR(ISPICKVAL(Status,'Cannot
Complete'),ISPICKVAL(Status,'Completed'),ISPICKVAL(Status,'Canc
eled')), 'Expired', NULL))

Note: Customized based on an Org’s SA Status picklist values



Service Appointment: Add 3 Custom Fields (continued) 
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Datatype Label Name Values/Formula

Formula
CheckETA
Fields

CheckETA_Fiel
ds

IF( ( ETA_Link_Status__c) = "Expired", " ", 
ChkXSFS__ServiceResource__r.ChkXSFS__Device__r.chkfleet__Ext
ernalID__c 
& "|" & TEXT( Latitude ) & "|" & TEXT( Longitude ))

Formula *
CheckETA 
Fields

CheckETA_URL "https://checketa.io/MyCompany/eta?recordId="&Id

Note: Replace MyCompany in the formula above with text provided by GPS Dashboard.



Service Appointment Page Layout: Add 3 Sections
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Note:
Add all or a subset of the 
custom fields, per 
screenshot.

Two of the sections are on 
the SA Page Layout “Check-
fleet Service Appointment 
Layout” included in the 
managed package. 

The 3 ETA fields are created 
after the package is 
installed. 



Service Resource: Add 2 Custom Fields
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Datatype Label Name Values/Formula

Formula
Last Known 
Location

LastKnownLoc
ation__c

TEXT( LastKnownLatitude) & " / " & TEXT( LastKnownLongitude) & 
" / " & TEXT ( LastKnownLocationDate )

Formula
Geotab 
LiveMap

GeotabLiveMa
p

ChkXSFS__Device__r.chkfleet__Geotab_New__c

Notes: 
“LastKnownLocation”: pls see CMDT LatestLocation. Displays the SR’s “Last Known Location” and should update if enabled and the 
SR’s assigned Geotab device is moving.
 “Geotab LiveMap”: Launches the Geotab LiveMap centered around the SR’s Assigned Device.



Service Resource Page Layout: Add 4 Custom Fields
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Note: 
2 fields are created after the package is installed. 



Geofence Page Layout

Check-fleet for SFS: Setup Steps |  8

Note: assign page layout “Geofence for Salesforce Field Service with Related Trips Totals” included with the package. 



Custom Setting: FleetTelematics
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Id Org 

specific



Custom Metadata Type: Latest Location (chkfleet__latestLocation__mdt)
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CMDT Record to be CREATED Post Install (references Custom Field “ChkXSFS__Device__c” included in Extension Package).



Custom Metadata Type: Resource Within Radius (ChkXSFS__SRInRadius__mdt)
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ChkXSFS__SA_Vehicle_ArrivalTime__c



Custom Metadata Type: Resource Departed SA (ChkXSFS__SRDepartedSA__mdt)
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Custom Metadata Type: Geofence for SA  (ChkXSFS__Geofence_For_Service_Appointment__mdt)
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Custom Metadata Type: Geofence for SA  (Continued)
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Custom Metadata Type: Geofence for SA  (Continued)
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One Time Setup Tasks
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Setup Tasks: Assign Permission Set to Users

1. Assign Permission Set “Check-fleet SFS Integration” to User Profiles
2. Clone & Add Permissions OR Create NEW Permission Set ( Due to Managed Package Permission Set Limitations) :

a) System Permission: “Customize Application” (required to access C Settings & CMDT)

b) Read, Update: Service Resource Object
c) Read, Update: Service Appointment Object
d) Read: Custom Fields Created Post Install on Service Appointment



One Time Setup Tasks: Assign App Licenses to Users (n/a in sandbox)
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Setup > Installed Packages 

Assign App Licenses to 
Users: 

“Check-fleet” 

“Check-fleet Ext for SFS”

Smith, Mary



One Time Setup Tasks: Authenticate & Geotab Admin Credentials
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“Check-fleet Setup” Tab: 

- Authenticate

- Enter, Validate, Save MyGeotab Admin Credentials

NOTE:
The MyGeotab setup determines what Geotab data is 
available in Salesforce. The MyGeotab Admin may 
have access to all devices in MyGeotab or only a 
subset. Check with you Geotab Administrator.



One Time Setup Tasks: View Geotab Maps in Salesforce
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A Check-fleet User can only view Geotab Maps in Salesforce if they save 
their individual Geotab Credentials in Salesforce

“Map View” Tab  
- Geotab Authenticate
- Enter, Validate, Save MyGeotab Credentials



One Time Operations Tasks: Populate User Device Association Records 
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Once Check-fleet Setup completed (page 18):
1. Records auto created by webservice: Device & LatestDeviceEvent

Once Device Records Created ( within an hour post authenticate)
1. Records created by scheduled Apex: Device Driver Assignment (see below)
2. Manually Populate “User Device Association” records to mirror current Geotab Driver to Geotab 

Device assignment in MyGeotab see page 21 “Geotab Data in Salesforce” . GPS Dashboard will assist. 

DEVICE records must be created:
1. Schedule Apex: “CreateDDAjob ” once / day.
• Auto Create DeviceDriverAssignment Record for each Device Record



Geotab Data in Salesforce:
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1. Devices: Records auto-populate / update hourly after completing two steps in “Check-fleet Setup” Authenticate & Save Geotab 
Admin Credentials. 

1. Latest Device Event (3): A record is auto created when a device is added and thereafter auto-populated with latest device location 
when new Device Event records are created. 

2. Device Driver Assignment: One record per device that mirrors the Geotab Device to Driver relationship. Auto updated on receipt of 
new Driver Change event records (see C Setting “Driver Change”) .

3. User Device Association: Relates the Geotab device to a Salesforce User. Initially one record is added manually for each Geotab 
Device to Driver Assignment, thereafter records are auto-deactivated and new records created on receipt of new Driver Change 
event records. 

5. Device Events (1)

     - DeviceStatusInfo
     - Driver Change

6. Trips (1)

7. Exception Events (1)

Notes : 
(1) Enabled by the GPS Dashboard team: update interval based on customer use case
(2) If a Geotab Driver is assigned to a device in MyGeotab, a Device Event record with 

Reason “Driver Change” is created in Salesforce and auto updates the User Device 
Association. The Geotab Driver’s email in Geotab must match the Salesforce User’s 
Email.

(3) If FleetTelematics Custom Setting “Copy Latest Device Event” is enabled and the CMDT 
Latest Location record is created for Service Resource (SR), the latest device location is 
copied to the SR.LastKnownLocation if the SR.Device is populated



Purge DeviceEvent Records: 
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To Purge Device Event (DE) Records: 

Populate FleetTelematics Custom Setting Fields: 
- “Event Days to Delete”: DE records with Create 
Date more than “X” ( “1” in screenshot) days old are 
deleted.

- “Device Event Reasons”: DE records where 
DE.”Event Reason” = “DeviceStatusInfo” are deleted.

Schedule Apex Class “CleanDeviceEventJob” to run 
at repeating frequency as appropriate.



Service Appointment Status Transitions: Customizable
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