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Introduction

This document consists of details for successful installation and full use of the SOS
for Salesforce app developed in Salesforce by Team Sales Development.

1 Enterprise, Unlimited, or Developer edition is a prerequisite!
1 App must be installed for “Everybody” from AppExchange!

SOS for SFDC App Schema

The SOS for SFDC App adds several objects to the Salesforce database to uniquely
store and manage SOS data. These objects are separate from the out of the box
objects because in some cases, depending on the Salesforce environment being
used, the out of the box objects may not have been installed.

- SO0S Action — An object which manages Actions that belong to an SOS for a
given opportunity. Actions can be assigned to the Opportunity owner, to
another Salesforce user, or to someone outside of Salesforce. As you will
see, a tab on the top menu is created to list all Actions or actions assigned to
the active user in these procedures.

- SOS Competitor — An object which manages Competitors across the entire
Salesforce org. Competitors are added to an SOS using the Competitor Tab
in the SOS App. As you will see, a Related List will be created for a given
Competitor listing all the SOS Opportunities to which it has been added, along
with all the attributes for that Competitor for each Opportunity.

App Design

Functional
The Salesforce Opportunity entity is extended with SOS components for
Snapshot, Influence Map, Competitive Strategy, Value Proposition, Action
Plan.
The Salesforce Contact entity is extended with SOS attributes including the
Opportunities for which the Contact has been associated via the Influence
Map, along with related instance attributes.

Security

The system uses the standard Salesforce security model in this version of
development.

The SOS data follows the security and access rules for the Opportunity object
to which they belong.
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Technical Approach

There are 6 major components which are part of the SOS component.
SOS Components include:

SOS Snapshot

SOS Influence Map

SOS Competitive Strategy

SOS Value Proposition

SOS Action Plan

6. SOS Print Component

The creation of these components includes development of Apex classes,
Lightning Web Components, Aura Components, and use of pre-constructed
JavaScript Libraries.

o > 0o

Installation Steps

FIRST - Install the SOS for SFDC App from Salesforce AppExchange.
App must be installed for “Everybody” from AppExchange!

Mandatory One-Time Post Installation Steps

To utilize the full functionality of the SOS for SFDC App, the following one-time
actions must be taken after the App is installed from the Salesforce
AppExchange. Salesforce Admin access is required.

Add SOS Actions to the Opportunity Page:

Log into Salesforce as the admin
2. From the App selector in the upper left corner, select Sales

3.  Open an Opportunity page (Create a new opportunity if needed or open any
opportunity record.)

4. Inthe upper right corner of the window displaying the opportunity page, select
the gear icon, and click on Edit Page.

5.  Select the Opportunity Properties box at the top the screen.
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6.

The right sidebar will update to look like this:

Page > Highlights Panel

Show as collapsed (desktop only) @

Hide Follow/Unfollow button (desktop only)

Visible Action Buttons (desktop only) @

3

© Upgrade to Dynamic Actions
You can now configure dynamic actions
for the highlights panel in the Lightning
App Builder. The actions will be enabled
for desktop

Select Upgrade Now in the Dynamic Actions portion
Then select Migrate:

Dynamic Actions

More Flexible Dynamic Actions Customization

Migrate actions from an existing page layout or choose new actions in the Lightning App Builder

Migrate " Start from Scratch

Start with actions from an existing page layout Choose new actions in the Lightning App Builder

e !

Select the Opportunity Layout template

Dynamic Actions

Select the Source for your Dynamic Actions

Choose the page layout that contains the actions you want to migrate. You'll be able to add, remove, and modify the actions in the Lightning App Builder.

v ‘ LAST MODIFIED USER v ‘ LAST MODIFIED DATE Vv | LAYOUT LINK

Opportunity Layout SOS App Demo 21 Dec 2023, 11:34:39 am View Layout
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10. Highlight the Opportunity panel at the top of the window, and then on the
right side of the page, individually select the SOS Influence Map and Print
SOS Actions from the Actions List and drag each of the them to the top of
the list as shown so they will be displayed first.

Page > Highlights Panel

Show as collapsed (desktop only) @

Hide Follow/Unfollow button (desktop only)

Visible Action Buttons (desktop only) @

3

ctions

= SOS Influence Map

= Print SOS

The result:

Opportunity
Configuration

Account Name Close Cane
8/8/2024

Add the Main SOS component to the record page.

1. Use the component Search box in the upper left corner of the page, to search for
“Main Component” and drag it over to the middle part of the screen under the
window displaying the Salesforce Stages or wherever you would like it to display
in the Opportunity form.

il Lightning App Builder

B Pages v Opportunity Record Page
o

Components  Fields

main o &

V' Standard (0)

V' Custom (0)

V' Custom .
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The result:

il Lightning App Builder I Pages v Opportunity Record Page

9 O Desktop v Shrink To View v (o

Components  Fields
ﬂ .B-l.l-r-li'ﬁg'ton Textiles Weaving Plant Generator
main (%] o3

V' Standard (0)

V' Custom (0) Sales Opportunity Snapshot

V' Custom - Managed (1)

MainComponent

comin

2. Save the changes, select Activate the Page, and Close

Additional Mandatory Changes Required

Some of the out of the box menu choices in the application will be removed, and
several additional tabs will be created, in addition to customizing some of the tabs.

The Contacts, out of the box Competitor (if installed), and Actions related
items in the Opportunity tab will be removed. These relationships are
managed by SOS and the results shown in the out of the box tabs could
be confusing but worse, if changes are made in these tabs, the SOS data
can become corrupt.

SOS Actions and SOS Competitors tabs will be added to the top menu
The Contact tab will be modified to include a Related Items tab listing all
the Opportunities for which the Contact has been added to the Influence
Map

SOS Competitor tab will be modified to include a Related ltems tab listing
all the Opportunities for which the SOS Competitor has been added.

Remove Related Iltems for the out of the box Competitors, Contacts, and
Actions from the Opportunity Object

1. On an Opportunity page, use Settings/Edit Object and locate and select the Page
Layouts and then select Opportunity Layout.
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SETUP > OBJECT MANAGER
£ .
Opportunity

Opportunity Layout -
Details Save v | Guick Save | Preview As_ v | Cancel | | 4 Undo || /4, Redo || [5] Layout Properties
; Quick Find Field 1
Fields & Relationships T ) g
[HSection____| Close bate Departmentz Deparimeni® | Expected Ravenwa | Next step [ Vaius Proposi | Probaiiy (%)
Quick Actions [¥Ealank space | Contact | = I | Coporamity e |\aicaosk [y
Page Layouts Nobile & ighining Acons | accmentnane | Srsiciy R e sy o O —
Expanded Lookups Amount [ Department 1 || Depariment5 Description Tead Source Gur Company will _. || Privais Stage
Lightning Record Pages Related Lists Gz

Report Charts

2. From the Page Layout screen find and select Related Lists:

SETUP > DBIEC

i Opportu

Fields & Relationships

Page Layouts

Lightning Record Pages

Buttons, Links, and Actions Related Lists
1

Compact Layouts $08 influence. Wew] Chamgs Gumer
e Relasonshia e

Field Sets Sample Text Sampls Tardt

Object Limits '

Competitors.
Racord Types This st & nat custo
Related Lookup Filters { LAY

Actions.
search Layouts Rotion Mame.
Sample Taxt

3. Scroll down and removel Competitor, SOS Influence, and Actions tabs if present
by selecting the “-“ sign at the top of the tab

4. Select Save at the top to record the changes

Create Custom Tabs for Custom Objects

1. Select the Setup Icon in the upper right corner of the Salesforce screen and
select Setup

2. Use the Search option to find “Tabs” in the quick find box

EEE Setup Home  Object Manager

Q tab

~ Feature Settings

v Analytics

Custom Tabs

v Tableau
Tableau Embedding | You can create new custom tabs to extend or to build new
~ User Interface Custom Object tabs look and behave like the standard tabs provided with Salesforce. Web tabs allow you o embed external |

components to the navigation menu in Lightning Experience and the mobile app. Lightning Page tabs allow you to add Lightni
Loaded Console Tab Limit

Rename Tabs and Labels Custom Object Tabs New | WhatIs This?

Action Label Tab Style

Edit|Del  Aclions Sun

n

B
i

Didn't find what you're looking for? Ecit|Del  Compelitors
Try using Global Search.
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3. Use the New button to create two new Custom Object Tabs, one called SOS
Actions for the object Actions using the Sun Tab Style, and another one called
SOS Competitors for the object Competitors using the Sun Tab Style.

Add the SOS Actions and SOS Competitors tabs to the main menu:

1. Once the tabs have been created, search for App Manager in the Quick Find box
in the Setup window.

2. Inthe list of apps, search for the app your organisation uses (i.e.
Sales/LighteningSales) and click Edit from the dropdown button on the right-hand
side for your organization app.

3. Once opened for editing, select Navigation Iltems on the App Settings side bar
and confirm that the newly created tabs for SOS Action and SOS Competitors
are in the “Selected ltems” list (they should be at the bottom), and if not, select
them from the “Available ltems” list and add them to the Selected ltems list.

4. Move SOS Actions and SOS Competitors just below the Opportunities item on
the Navigation Bar (so that they will appear to the right of the Opportunity
pulldown on the main screen).

App Settings Na Itermns

AppDetalE 8l 8anding Cho nclude in the app, and arrange the order in which they appear. Users can personalize the navigation to add or move items, but users can't re:
s are available only for phone or only for deskiop. These items are dropped from the navigation bar when the app is viewed in a fermat that the ite

App Options 3

Utility ftems (Desktop Only) Available Items. &) create v

Navigation Items. ‘

User Profiles

5. Select the blue Save button at the bottom of the screen.
6. If UPDATES DID NOT DISPLAY ON MAIN OPPORTUNITY MENU confirm that

the correct app was selected in Step 2 above. If so, use the pencil on main menu
bar and select reset.

Set up SOS Opportunities in Related Items for Contact
1. Return to the Object Manager and select the Contact object

2. Select Page Layouts and select Contact Layout

3. Select Related Lists and find the SOS Influence tab. Select the top of the tab and
drag the tab to the top of the Related Lists Section:
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SETUP > OBJECT MANAGER
Contact

S

i Save ¥ HQuicl( Save |_| Preview As... ¥ ”Cancel EJ .-‘\ Undo Hf‘. Redo il |

Details

Fields & | @, Quick Findl Related List Name | *
- ; - Buth = .
Fields & Relationships e Activity History Cases
Custom Links oval History
Quick Actions
Page Layouts Mabile & Lightning HEREE

Actions . Campaign History
Expanded Lookups
Related Lists

Lightning Record Pages

Buttons, Links, and Actions

Related Lists
Compact Layouts H

SOS Influence

Field Sets S

s srg Sample Text
Object Limits ampie

4. Select the Edit (wrench) icon on the SOS Influence Related List

5. Move the Available fields to Selected Fields to look like this:

Related List Properties - S0OS Influence X
Help &)
Select fields to display on the related list. You can gjs aed fields.
Available Fields Selected Fields
Created By A Name -
Created By Alias ' Opportunity
Created Date Title
le Opportunity Closed Access Blocked
. Last Modified By (4)  NeedtoMeet
] Last Modified By Alias Relevant Executive Down
i Last Modified Date Role 1
Motes - Role 2
Relationship :
i Sort By: |_De"‘”“_ “’ Owner Alias -
| J
| @ Ascending
| O Descending
Butions
| ok || cancel | |Revertto Defaults

© 2025 Team Sales Development Inc. All Rights Reserved Page 9 of 12



6. Select OK and Save the Contact Object page changes

Set up SOS Opportunities in Related Items for SOS Competitor

1. Return to the Object Manager and select the SOS Competitor Object
2. Select Page Layouts and select Competitor Layout

3. Select Related Lists:

¢

SETUP = OBJECT MANAGER
— -
@ Competitor

| Save ¥ | Quick Save | Preview As..~ Cancel | 4% Undo 7 Redo| | [E] Layout Prop

Details —
Fields @, Quick Find| Related List Hame | %

Fields & Relationships LA Rctivity History Content Deliveries [Notes &
CQuuick Actions TSR == e

Mobile & Lightning Actions - -
Competitor History

Competitors Detail

Groups

Notes

Page Layouts

(|| Related Lists
Lightning Record Pages SS o ———
Buttons, Links, and Actions % ® Competitor Name Sample Text
Competitor Name  Sample Text

Compact Layouts
i System Information {Header visible on edit only)

Field Sets & CreatedBy  Sample Text

Object Limits § Custom Links (Header visible on edit only)

Record Types ;
Mobile Cards (Salesforce mobile only) '*

Related Lookup Filters

Search Layouts

Related Lists
List View Button Layout F e q

Dirag expanded lookups and mobile-enabled Visualforce pages here to display them as

. Open Activities
Restriction Rules

Subject MName
Triggers Sample Text Sample Text
Flow Triggers T
o Activity History
Walidation Rules .
Subject Name
Sample Text Sample Text

Competitor, Opportunity 1D Solution

Sample Text

4. Select Edit (the gear icon) from the Competitors Detail Related List tab.
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5. Move the Available Fields to Selected Fields to look like this:

Related List Properties - Competitors Detail X
Select fields to display on the related list. You can alggs#®order the selected fie
Available Fields Selected Fields
Altemative Type -~ Competitors Name
Competitor Mame Opportunity ID
Created By [T| Solution
Created By Alias I:—J Strength
IsActive | J| Weakness
Last Activity Dafe © Strategy
Last Modified By The Competition will win this deal if
Last Modified By Alias - Created Date
Sort By: |--Defau|t—
@' Ascending
O Descending
Buttons
OK || cancel | |Revertto Defaults|

6. Select OK and Save the SOS Competitor Object page changes.

Modify SOS Actions Tab to show all SOS Actions Field - UPDATE TO INCLUDE
RECENTLY VIEWED — UPDATE TO ADD OPPORTUNITY RECORD

1. Open an Opportunity record and select the SOS Actions Tab then select All:

Actions

All v

5 items = Sorted by Action Name « Filtered by All actions + Updated a few seconds ago

[ ] Action Name T
1 [] AT-0000
2 [] AT-0001
3 [] AT-0002
4 [] AT-0003
5 [[] AT-0004
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2. Select the gear icon on the All SOS Actions form and select “Select Fields to
Display”

3. Select the following fields from “Available Fields” and move them to “Visible
Fields” listed as follows:

Select Fields to Display

Available Fields Visible Fields

Created By SOS Action Name -
Created By Alias Opportunity
4 v
- Subject
Last Activity Date
When will it happen?
Last Modified By
Is CRM User?
Last Modified By Alias et
Last Modified Date Who will do it?
Owner First Name Strengthen
Obtain
Owner Last Name
Soften
Record ID
Status
User
Created Date

4. Save the Changes
SOS is nhow be configured and ready for use!

WARNING — As with all Salesforce Apps, if the App is uninstalled all

SOS tables with all user and opportunity data will be deleted.

Also, SOS flows will need to be disabled and other warning messages
will appear if any SOS fields were used elsewhere in the system.
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