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Imagine a rapidly growing enterprise that relies on Salesforce to manage customer data, contracts, and
internal documents. As business expands, so does the volume of files, slowing down operations, increasing
storage costs, and creating accessibility challenges. Sound familiar? You're not alone.

Salesforce is a powerful CRM, but when it comes to document management, businesses often hit
roadblocks. Studies show that employees spend nearly 20% of their workweek searching for internal
information. Without a well-structured document management system (DMS), inefficiencies can pile up,
leading to lost productivity and compliance risks.

This guide explores the importance of having a document management system in Salesforce, how
enterprises can overcome the challenge of not having built-in document management capabilities within
Salesforce, and how having an enterprise-grade document management application like XfilesPro can
transform document handling within Salesforce. Let’s dive in.

The Importance of an Effective Document Management Strategy in
Salesforce

Document management isn’t just about storing files—it's about ensuring quick access, security,
compliance, and collaboration. A robust DMS within Salesforce enables organizations to:

» Improve Efficiency: Employees waste up to 50% of their time looking for information.
» Ensure Compliance: Regulatory standards like GDPR and HIPAA require secure document handling.

» Quick Document Search: Promotes easy and quick search and find functionality by eliminating the
need to manually scroll through multiple documents.

» Reduce Costs: Salesforce’s native storage is expensive, with costs reaching $125/month per
additional 500MB.

> Better collaboration: Enhances teamwork by providing seamless document access across
departments.

» Organized Workflow: Ensures structured storage, making it easier to manage, update, and retrieve
files.

XfilesPro: The One-Stop Solution for

Advanced Document Management &

Process Efficiency in Salesforce

| Industries that Need Salesforce Document Management Systems

Whether you're working in healthcare, finance, real estate, or even manufacturing, if you are using
Salesforce for customer relationship management, managing related documents is crucial. Here's a
breakdown of what that looks like across different departments:
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Sales: Automate the creation, storage, and collaboration of proposals, contracts, and customer
agreements for a seamless sales cycle.

Marketing: Centralize campaign assets, press releases, marketing collateral, and brand guidelines to
maintain consistency and streamline approvals.

Customer Service: Organize case files, customer interactions, service agreements, and support
documentation for faster resolutions and improved customer experience.

Finance: Securely manage invoices, expense reports, financial statements, and compliance
documents with automated workflows and approvals.

Human Resources: Maintain a centralized repository for employee records, onboarding documents,
payroll files, and training materials, ensuring compliance and easy access.

Health Care: Securely store and manage patient records, insurance documents, consent forms, and
compliance reports while ensuring regulatory adherence (HIPAA, GDPR).

Manufacturing: Organize product specifications, supplier contracts, compliance documents, and
quality control records for seamless production and supply chain management.

| Salesforce as a DMS: Features and Basic Components

Salesforce document management system is secure and feature-laden. Despite being primarily a CRM,

Salesforce does offer certain options to its users to store, manage, and access documents. Let’s expand on
its components further:
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»

»

»

»

Salesforce Files: Allows users to upload, share, and manage documents within Salesforce records,
ensuring centralized access.

Content Libraries: Enables organizations to create structured repositories of documents with version
control, categorization, and permission-based access.

Attachements & Notes: Legacy file storage method where users can attach documents directly to
records, though with limitations on searchability and size constraints.

CRM Content Management: Helps organize files with metadata, tags, and search functionality,
making document retrieval easier.

Salesforce Content Folders: These help organize files and documents within Salesforce CRM Content
and enhance accessibility by grouping related documents. They also support permissions for
controlled access.

Limitations of Salesforce as DMS

Despite its strength, Salesforce has a few limitations as well when it comes to document management.

»

»
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Limited Storage: Salesforce charges high fees for additional storage, making it cost-prohibitive for
large-scale document management.

Lack of Automation: No automated document workflows for organizing files efficiently.
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»» Restricted External Sharing: Files cannot be easily accessed by non-Salesforce users.
» Scalability Issues: Not built to handle large-scale document management needs of enterprises.
»» Complex Folder Management: Limited ability to create dynamic folder structures within Salesforce.

» Inefficient Bulk File Handling: Managing large volumes of files simultaneously can be cumbersome
and time-consuming.

» Limited Search Capabilities: While Salesforce provides basic search functionality, it lacks advanced
Al-powered search and indexing for quick retrieval.

Store, Manage, and Access Documents in
i . Access the Webinar
Salesforce with XfilesPro

| Integrating External Document Management System with Salesforce

The solution to all these drawbacks is cloud-based external document storage systems. They are
feature-rich in addressing the specific pain points of Salesforce users when it comes to document
management. All you need to do is integrate these third-party document management apps with your
Salesforce org. There are a few ways you can initiate this connection:

Salesforce's Native Solution

Files Connect is a document management solution provided by Salesforce. This application integrates your
Salesforce Org with external cloud storage and enables users to share, access, and collaborate on
documents within Salesforce records.

However, Files Connect lacks the advanced capabilities required for document management in Salesforce. It
enforces file size restrictions and search functionality is less advanced than the native search capabilities of
platforms like SharePoint, OneDrive, AWS S3, and Google Drive. Additionally, Files Connect lacks a direct
upload option from local devices, requiring files to be uploaded to external storage first. Permission control is
also restricted, relying on the external storage provider’s settings rather than offering granular control within
Salesforce.

APIs and Custom Development

Salesforce APIs (REST and SOAP) can be used to create a more personalized Salesforce document
management solution. The downside is that it requires technical expertise, time-consuming, from initial
design to setup, making this option less practical for organizations looking for a quick and cost-effective
solution.

AppExchange Solutions

Salesforce’s AppExchange offers a variety of third-party document management apps. These pre-built apps
integrate seamlessly with Salesforce, offering a range of benefits such as quick and easy installation, cost
savings, advanced features like e-signatures, automated workflows, and real-time collaboration.
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XfilesPro is an intelligent file storage and document management app available on AppExchange that solves
all the problems that accompany Salesforce DMS.

| XfilesPro For Salesforce Document Management

XfilesPro is a comprehensive document management solution designed to help enterprises store, manage,
and access documents efficiently within Salesforce by integrating with external cloud storage platforms. The
integration is seamless, requiring no additional connector or coding knowledge for successful document
management. Our app offers all the essential features you need to manage documents in Salesforce by
connecting with cloud storage, keeping files organized, and automating your document workflows.

Installation & Configuration
Setting up XfilesPro is simple and takes only a few steps and a few minutes:

=> Install XfilesPro from the Salesforce AppExchange.

- Connect Cloud Storage (AWS S3, SharePoint, Google Drive, OneDrive, etc.).

—> Configure Folder Structures based on business needs.

—> Set Role-Based Access Controls to ensure document security.

—> Enable Automated File Sync to keep Salesforce and external storage updated.

And that's it! Just follow the instructions after installing our app, and you are good to go.

For a detailed insight into XfilesPro and its features, don’t hesitate to shoot us an email or call us.

Key Features of XfilesPro

» Integrate with External Storage: It integrates your Salesforce Org with popular external storage
providers like SharePoint, OneDrive, Google Drive, and AWS S3.

» Centralized Document Storage: Store and manage all your documents in a centralized repository,
accessible directly from within Salesforce.

> Hierarchical Organization: XfilesPro allows you to customize a hierarchical folder structure to
organize your documents.

» Drag-and-Drop Functionality: Easily move your documents to folders.
)) Role-Based Access Control: Restrict access to sensitive documents based on user roles.

» Secure Sharing: Share documents securely with partners, and clients. Set a password with an
expiration time to limit access and ensure confidentiality.

Read more: How Does XfilesPro Make Document Sharing Secure and Seamless in Salesforce?

» Advanced Search: Quickly find documents using keywords and filters.
» Version Control: Track changes, restore previous versions, and maintain document integrity.

> Bi-directional Sync: Keeps documents updated across platforms in real-time, i.e, Salesforce and
your preferred choice of external storage option.
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Use Case

A multinational healthcare provider struggling with Salesforce storage limits deployed XfilesPro to:

> Offload 90% of their files to AWS S3, reducing Salesforce storage costs by 70%.
> Automate folder structures for patient records, ensuring HIPAA compliance.

> Enable cross-departmental collaboration without additional Salesforce licenses.
Aussie Healthcare Provider Boosts Workflow -
L. . . Get the Case Study
Efficiency In Salesforce With XfilesPro

| Wrapping Up!

Salesforce is a globally known CRM, which is powerful and packs all the necessary capabilities for managing
customer-related information. Yet as a document management system, Salesforce often lacks in security,
ease-of-use, and scalability. Rather than compromising on these aspects, businesses turn toward a reliable
document management app, especially XfilesPro that not only solves the drawbacks of Salesforce as a DMS
but also offers extra benefits of tagging and version control.

A cloud-based external DMS like XfilesPro helps enterprises cut costs, improve accessibility, enhance security,
and streamline document workflows.

| FAQs

4 )
7\ Does Salesforce offer document management?

N )

Yes, Salesforce provides native document management capabilities, including file storage,
content libraries, and CRM content management. However, it has limitations in storage, search
functionality, and external sharing, which is why many enterprises opt for external solutions like

XfilesPro.
- J
4 )
7\ Why should enterprises use external storage for Salesforce documents?
N J

External storage solutions help overcome Salesforce’s storage limitations, reduce costs, and
provide better file management capabilities.

- J

( N
/\  Can XfilesPro integrate with muiltiple cloud storage platforms?

N v

Yes, XfilesPro supports integration with AWS S3, SharePoint, Google Drive, OneDrive, and other

leading cloud storage providers.
- )
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/\  Does XfilesPro ensure document security and compliance?

Yes, it offers role-based access controls, encryption, and compliance-ready audit trails.

7\ Is XfilesPro suitable for large enterprises?

Absolutely. XfilesPro is designed for scalability, making it ideal for enterprises managing high
volumes of documents in Salesforce.

- J

( N
/\  How does XfilesPro improve document accessibility?

N v

It enables seamless access through real-time sync between Salesforce and external storage,
ensuring documents are always available when needed.
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