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M E R G EC L E A N S E

M AT C H

Operational MDM delivers a
continuous System of Trust with
automated (Agentforce) AI Agent

monitoring and actions

Salesforce provides basic controls

Dup
lica

tion Tools optimised for point-in-time fixes for individual records

G O L D E N  R E C O R D

D E D U P L I C AT I O N  T O O L S
Automated, rule-based merge
with AI recommendations and

restore (time-limited).

O P E R AT I O N A L  M D M
Persistent Golden Record with 

dynamic, rule-based survivorship
Continuously manage a trusted “best version” 

of a record as data changes over time

O P E R AT I O N A L  M D M
Structured, connected

data that reflects real-world
relationships such as households

or corporate structures.
Duplicates can be retained 
for integration, compliance

or reporting purposes.
Data is managed as a connected 

graph, not individual records.

O P E R AT I O N A L  M D M
Multi-domain, cross-object
matching with survivorship

context – AI recommendations
and AI Agent Actions.

O P E R AT I O N A L  M D M
Automated, rule-based merge
with AI recommendations + AI

Agent Actions, data lineage
and point-in-time restore.

O P E R AT I O N A L  M D M
Policy-driven governance with 
data stewardship workflows 

and controls.

G O V E R N A N C E

T R U S T E D  D ATA
F O U N D AT I O N

D E D U P L I C AT I O N  T O O L S
Configurable duplicate 
detection with scoring
AI recommendations.S A L E S F O R C E  

N AT I V E  ( D U P L I C AT E  
M A N A G E M E N T )
Matching rules (exact/

fuzzy) within and across 
object boundaries.

S A L E S F O R C E  N AT I V E
( D U P L I C AT E  M A N A G E M E N T )

Validation rules, required fields, 
basic standardisation.

S A L E S F O R C E  N AT I V E
( D U P L I C AT E  M A N A G E M E N T )

Manual merge with user-selected 
field values 3 records at a time.

S A L E S F O R C E  
N AT I V E ( D U P L I C AT E  

M A N A G E M E N T )
Data classification, access 

controls and validation rules.

D E D U P L I C AT I O N  T O O L S
Manual review based on 

score thresholds.

O P E R AT I O N A L  M D M
Standardisation with continuous 

data quality enforcement, flexible 
verification and enrichment.

D E D U P L I C AT I O N  T O O L S
Standardisation. 

Proprietary verification.

H I E R A R C H I E S

From reactive deduplication 
to continuous, AI-powered 
data stewardship

B E Y O N D  
D E D U P L I C AT I O N :
O P E R AT I O N A L  M D M
I N  S A L E S F O R C E


