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Overview

Map Plotter is a geocoding app, which helps to visualize the Salesforce data on the map. With
this app, businesses can see where their objects are in relation to their physical location. It
helps in planning the daily route, filtering the data based on business requirements and plotting
the results on the map, filtering the map points, and many such things.

e This document is a detailed user guide for Map Plotter

e This user guide includes topics such as installing the application, setting up the required
keys, mapping an object, geocoding an object, and plotting the required objects

e |t gives information about accessing Salesforce from the app, filtering Data Points,
plotting them on the map, and getting directions between more than two mapped Data
Points

Need of Map Plotter

e Map Plotter helps you to view sales data and plot it on a map

e It provides the concentration of sales data in a region and allows you to apply filter
criteria as per your need

e You can search, select an object(s) that you want to view, find sales data within a
selected area, get directions between mapped points.

System Requirement

To start harnessing the power of Map Plotter, you just need to have the Map Plotter app
installed in your system and have your Org ready to use.

e For more details on browser and device requirements please refer to Device and
Browser Requirements for Map Plotter
e Toinstall the Map Plotter app please refer document Installing Map Plotter from here

See Also
¢ Uninstalling Map Plotter

e Troubleshooting

Accessing Map Plotter
You can use the Map Plotter app both with Salesforce lightning and Salesforce classic.

e The look and feel of the app are the same in both cases
e The only difference is the way you access it

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 4
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Accessing via Salesforce Lightning

To access Map Plotter when you are using Salesforce Lightning:

B https://leginsalesforce.com

salesforce

Username 2 Saved Usernames

“cre

Password

Step 1: Go to your
“Salesforce Org”, Enter the

“Log In.

dentials”, and Click

Remember me

Forgot Your Password? Use Custom Domain

Step 2: Click on the “Map
Plotter” from the top menu
bar and select “Switch to

Lightning Experience”.
/ e

Searcl Search MapPoer' Setup Help
arch.. it 4

My Profile

| Home Map Plotter Settings Map Plotter  + My Settings

Map Plotter v

Developer Console

Quick Find / Search K Switch to Lightning Experience

Expand All | Collapse All Logout T
Getting Started Dismiss x
Lightning Experience
Build App Learn More
Mar ; ; « Next Steps
st auie s O S| e e
Y PP . « Force.com Fundamentals
« Download SalesforceA, the
LIS SO HONG mobile app for admins: i0S |
Android
Administer
2] Manage Users Recent Items "
3‘ Wanaoa Apps Name Type Object
*»| Manage Territories
www.extentia.com © Extentia Information Technology, a Merkle Company
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Step 3: Open “App Launcher”
LR ]

eee
by clickingoneee and
searching for “Map Plotter”
in the search box.

v All Apps

Map Plotter
.

OPL:P:.:. Plot your data. Map your

business. Visualize y... More

Step 4: Click on the “Map
Plotter” Icon to open the
app.

“Home Page” will
be displayed.

® Q st ol EEET Y

1 ap Plotter ~ Home  MapPlotter Settings  Map Plotter 0

Click “Map Click “Map Plotter Settings”, You can go back to Salesforce Classic
Plotter” to to access the setting tab by clicking the “Profile” button and
access the selecting “Switch to Salesforce
Map Plotter Classic”.
home.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 6


http://www.extentia.com/

Accessing via Salesforce Classic

To access Map Plotter when you are using Salesforce Classic:

Open the “Map Plotter” app and the Salesforce classic view of the Map Plotter app

will be displayed.

You can access the Map Plotter Home
Page by clicking on the “Map Plotter”
tab.

™) Map
Plotter Searen..

J Home  Map Plotter Settings Map Plofter

Search

You can access the settings tab by
clicking on “Map Plotter Settings” tab.

See Also
¢ Uninstalling Map Plotter

e Troubleshooting

www.extentia.com © Extentia Information Technology, a Merkle Company
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Map Plotter Settings
e With the release of Map Plotter, you can map custom objects too

e The standard objects available to plot are Accounts, Leads, and Contacts

Setting APl Keys

The Map Plotter application uses Google’s geocoding services to geocode addresses. Hence, it
becomes mandatory to generate the key and enter it before using the application.

e Atthe time of installation of the app, you will receive a daily quota (that is, the number
of records that you can geocode)
e This quota is refreshed at midnight, Pacific Time every day

Note:

e Atatime, a key can be used in only one org or Sandbox. Only one key can be active in an
org.

Let us go through the steps to generate the APl key:

Free Google API key

Step 1: Open code.google.com/apis/console.

Step 2: Enter your “Google credentials” to sign in to “Google Developers Console”.

Select a project 3  NEWPROJECT

Q Search projects and folders

RECENT STARRED

Step 3: In the Google APIs
screen, click on “NEW
PROJECT”.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 8
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Step 4: Enter the project
name in the “Project
name” text box and click
“Create”.

New Project

/

‘/ Project réme *

MapPlotterAPIKey (2] l

Project ID: mapplot%apikey-380006. It cannot be changed later. EDIT

~ Location * /
‘ B No organyétion BROWSE ’

Parent orgaplisation or folder

CANCEL

= Google Cloud e® MapPlotterAPIKey w ’ ‘ Search (/) for resources, do

as View all products 7  DASHBOARD ACTIVITY RECOMMEND
4

PINNED
e® Project info :
API  APIs and services > _
Project name
_— . MapPlotterAPIKey
Ba  Billing

The new project is created, and you are
redirected to the “Dashboard”.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 9
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I APIs and services

«$»  Enabled APIs and services

Step 5: In the “API
manager”, select
“Credentials”.

iii  Library

T~ o=  Credentials

Step 6: Click on “CREATE
CREDENTIALS”

Credentials | -+ CREATE CREDENTIALS W DELETE x~ RESTORE DELETED CREDENTIALS I

-+ CREATE CREDENTIALS @ DELETE x~ RESTORE DELETED C A dropdown list

would appear when
you click on “CREATE
CREDENTIALS.”

APl key
Identifies your project using a simple API key to check quota and access

OAuth client ID
Requests user consent so that your app can access the user's data.

Service account
Enables server-to-server, app-level authentication using robot accounts

Step 7: Select

the “API key”
from the Help me choose

dropdown Asks a few questions to help you decide which type of credential to use

list.
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The “APIl key” gets

generated, and

make sure you APl key created
copy this key.

\ Use this key in your application by passing it with the key=API_KEY parameter.

Your API key
AIzaSyDPuePObAAFd6P1wTHREhkXuVB9gThXVZg U]

A This key is unrestricted. To prevent unauthorised use, we recommend that you restrict
where and for whiclYAPIs it can be used. Edit API key to add restrictions. Learn more [2

Mabp Plotter only
works with “API

keys” that are in
unrestricted

mode. So please

do not add
restrictions to the Step 8: Click
" ”
generated APl key Close”.
API APIs and services
Y R
4;»  Enabled APIs and services
Step 9: Select the e
“Library” tab.
\At“u Library
<] -y P 7
Street View Publish API Geolocation API Maps SDK for Android Roads API
Google Google Enterprise APl @ Google Google Enterprise APl @
These Tabs Publishes 360 photos to Google Location data from cell towers and Maps for your native Android app. Snap-to-road functionality to
Idb Maps, along with position, WiFi nodes. accurately trace GPS breadcrumbs.
wou € orientation, and connectivity...
present.

~

Q & =
Address Validation API Places API Routes API Maps JavaScript API
Google Google Enterprise APl @ Google Enterprise API Google
s o o . i . : Step 10:

The Address Validation API allows Get detailed information about 100 Performance optimized versions of Maps for your website

developers to verify the accuracy of million places the Directions and Distance Matrix Select the

addresses. APls ”Maps
JavaScript
API” tab.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 11
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Maps JavaScript API
J s Google

Maps for your website

Step 11: Click the “Enable” on the
Maps JavaScript APl screen.

< | Maps JavaScript AP| ™ DISABLE

Step 12: Click
“Back” (“left
arrow” icon) to
return to the
previous screen
and select the
remaining APlIs.

“Welcome to the new API
Library” screen appears. Step 13: Click “VIEW ALL”

N T [
& s &

Maps SDK for Android Maps SDK for iOS Maps JavaScript API Places API
Google Google Google Google Enterprise AP| @
Maps for your native Android app. Maps for your native iOS app. Maps for your website Get detailed information about 100

million places

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 12
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&> ®

Maps Static API Geocoding API

Google Enterprise APl @ Google Enterprise APl @
Simple, embeddable map image Convert between addresses and
with minimal code. geographic coordinates.

\

Step 14: Select “Geocoding
API”,

Step 15: Click “Enable”
on the Geocoding API T

screen.

d
L2 =
Places API Routes API
Google Enterprise APl @ Google Enterprise API

Performance cptimized versions of

Get detailed information about 100
the Directions and Distance Maitrix

miillion places

APls

Step 16: Select “Places
API”,

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 13
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Step 17: Click “Enable”
on the Places API T

screen.

Step 18: Select
“Directions API”.

< <>

Directions API Maps Static API

Google Enterprise APl @ Google Enterprise APl @
Directions between multiple Simple, embeddable map image
locations. with minimal code.

Step 19: Click “Enable”

ENABLE on the Directions API
screen.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 14
e e


http://www.extentia.com/

Enabling Google Maps Billing

Google has recently made changes to its maps platform that affected Google’s free Maps API
system, so there is the $200 monthly usage for no charge, that applies towards each Maps-
related billing account you create with the monthly credit. This monthly credit resets on the
first day of each month, at midnight Pacific time.

To use this $ 200-month usage, we need to enable Google Maps Billing and then generate a
free Google Maps API key.

Note:

While Map Plotter is a completely free app, it uses Google’s APIs internally, and Google has a
pricing policy where they give users a free $200 credit each month but need a credit card on file
in case you exceed that. If you have less than 30,000 records in Salesforce, that you plan to
geocode in Map Plotter, it is very unlikely that you will be charged anything.

e Hereis a Google link with the details of the pricing for all APIs including the 4 that Map
Plotter uses (Geocoding, Maps JavaScript, Directions, Places)
https://developers.google.com/maps/billing-and-pricing/billing#assistance-from-google

When you click the Geocode button highlighted in red, the Geocoding API is activated. Essentially,
thisinitiates a call to the API, which then converts your physical addresses into latitude and longitude
coordinates for plotting purposes, which means one per record geocoded.

e Geocoding an object and its corresponding API call is a one-time process. Once all records have
been geocoded, the geocoding APl won't be called again unless new records are added, or existing
addresses are modified for previously geocoded objects.

e |nterms of cost, Geocoding APl consumes the most cost as compared to other APlIs.

e To avoid the situation of being charged, please make sure you geocode less than 30,000 records
collectively of all the objects that you want to geocode, exceeding this limit is chargeable.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 15
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Caveat:
e You will need to provide your credit card details to enable Google Maps and generate
an API Key.

To enable Google Maps Billing, follow these steps:

Step 1: Open https://cloud.google.com/.

Step 2: Enter your “Google credentials” to sign in to “Google Developers Console”.

Step 3: Click the “Select a Project”
button to select a project.

= Google Cloud 2* MapPlotterAPIKey w H/

vieww all proaucitls

Page | 16
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The “Select a project” pop-up
window appears.

N

~a

Select a project

[ Q, Search projects and folders

RECENT STARRED

Step 4: Select a “Project” under Name.

The selected “Project’s
dashboard” appears.

= Google Cloud 2¢ MapPlotterAPIKey w
-m view dall proaucts

PINMED

API APIs and services >

= Billing

e IAM and admin >

Step 5: Click
on “Billing”.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 17
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The Billing page appears where you can
“Link a billing account” or “Manage billing

Billing l

This project has no billing account

account”.

This project is not linked to a billing account

LINK A BILLING ACCOUNT MANAGE BILLING ACCOUNTS

Step 6: Click on the “Link A Billing Account”
button.

The “Enable billing for project” pop-up

appears.
Enable billing for project "Test Project”
Y¥ou are not an administrator of any billing accounts. To enable billing on this
project, create a new billing ascount or contast your billing a<count
administrator to enable billing for you. Learn mone
CANCEL CREATEBILLING ACCOUNT
Step 7: Click on “CREATE BILLING ACCOUNT”.
www.extentia.com © Extentia Information Technology, a Merkle Company Page | 18
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Step 8:
Select your
country
under the
“Country”
dropdown
list.

www.extentia.com

The “Google Cloud Platform”
screen appears.

Step 1 of 2 Account information

.& harish soni

Country

¢

Access to all Cloud Platform products

Get everything that you need to build and run your
apps, websites and services, including Firebase and

SWITCH ACCOUNT the Google Maps API.

$300 credit for free
Put Google Cloud to work with $300 in credit to

{ India /v l

spend over the next 90 days.

What best describes your organisation or needs?

No auto-charge after free trial ends

We ask you for your credit card details to make sure

’ Please select

that you are not a robot. You won't be charged unless
you manually upgrade to a paid account.

Terms of Service

have read and agree to the Google Cloud Platform Terms of
Sernse,_Supplemental Free Trial Terms of Service and the Terms of

Service Mpplicable services and APIs.

Required to continue

Step 10: Check the “Box” once
you read and agreed to the
Terms and Conditions and click
“Continue”.

© Extentia Information Technology, a Merkle Company

Step 9: Select
which best
describes your
“organization or
needs”.
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Step 11:
Select

“Account A
Type”, Enter

“Card details”.

www.extentia.com

your “Business
name” and Card details

The “Payment Information
Verification” screen appears where
you need to enter the necessary
information.

&) Try Google Cloud for free

Step 2 of 2 Payment Information Verification Access to all Cloud Platform Products

Your payment information helps us reduce fraud and sbuse. You won't be charged

Get everything you need to build and run your apps,
websites and services, including Firebase and the
Google Maps API.

unless you turn on automatic billing.

e / $300 credit for free

Put Google Cloud to work with $300 in credit to
spend over the next 90 days.

e

Only Business accounts can have multiple users. You cannot change the account

type after signing up. In some countries, this selection affects your tax options. If NO aUtOChal'ge after ffee tfial ends

you choose Individual as your account type, you agree that use of your account is

o i e B s ah e el T i We ask you for your credit card to make sure you are

not a robot. You won't be charged unless you
manually upgrade to a paid account.

m Business name

Payment method

When billing starts, yo

A Reserve Bank of India requires that cards support automatic payments
according to RBI regulations. If your card doesnt support automatic
payments, you'll need to make manual payments or use a different card.
We'll check your card in the next step. Learn more

BE Taxinformation ® /'

Tax status:Business

your payments

oagle Privacy P‘alicy

START MY FREE TRIAL

A Step 12: Enter “Tax
information” and click “START
MY FREE TRAIL”.

© Extentia Information Technology, a Merkle Company Page | 20
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Step 13: In the “Billing” screen, click the E button at
the top left corner to open the Navigation menu and
click “APls & Services”.

Google Cloud

B Billing overview

Billing accouwnt BILLING ACCOUNT OVERVIEW
My Billing Account

4 EMAELE APIS AND SERVICES

APT APIs & Services APls & Services

«f»  Enabled APlz & zervices

Step 14: In the “APIs & Services” screen, click “ENABLE
APIS AND SERVICES”.

SS

Step 15: In the “Maps” section,
click on “VIEW ALL”.

P s &

Maps JavaScript API Places API
Google Enterprise AP| @

Maps SDK for i0S
Google

Maps SDK for Android
Google

Google
Get detailed information about 100

Maps for your native iOS app. Maps for your website
million places

Maps for your native Android app.

Page | 21
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Street View Publish API

Google

Publishes 360 photos to Google
Maps, along with position,
orientation, and connectivity...

(

( An

Geolocation API
Google Enterprise APl @

Location data from cell towers and
WiFi nodes.

[

Maps SDK for Android
Google

Maps for your native Android app.

7

fa

Roads API
Google Enterprise API @

Snap-to-road functionality to
accurately trace GPS breadcrumbs.

Q

Address Validation API
Google
The Address Validation API allows

developers to verify the accuracy of
addresses.

&

Places API
Google Enterprise APl @

Get detailed information about 100
million places

v
=

Routes API

Google Enterprise API

Maps JavaScript API
Google

Maps for your website

Step 16: Click “Maps JavaScript
API”,

JS

Google

Maps JavaScript API

Maps for your website

Step 17: Click the “Enable” on the
Maps JavaScript APl screen.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 22
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Step 18: In the next screen, on the
top navigation, click “Quotas”.

< Maps JavAScript APT M DISABLE

Metrics Credentials

All AP| versions - All AP credentials = All APl methods -

Traffic By response code -

Requests/sec (1 min average)

Quota Name Lirnit
Fremium plan web service requests per day Unlimited ra
Fremium plan web service requests per 100 seconds 3,000

Fremium plan web service requests per 100 seconds per user Unlimited

Step 19: In the “Map Loads”

'\
section, click the & icon for the
“Map loads per day” option.

Premium plan web service requests quota limit

Step 20: In the
Map loads Enter a number or choose unlimited.

quota limit pop

Quota limit
up, “uncheck” ~

the Unlimited Enter a number

check box and /El Unlimited
enter your

“daily limit” in
the Quota limit
text box.

CANCEL  SAVE

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 23
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Requests

Requests per day + * Quota Name Limit
Requests per day 3,20
10K Requests per 100 seconds

Requests per 100 seconds per user,
20K

10K

imit

i i i i
Julz2z Jul 29 Jul2s  Augs

Step 21: In the Requests sections, set the
“Requests per day” and other Requests
limit options.

Step 22: Select the “confirmation” checkbox and click “Save”.

Step 23: Click the icon for the Map loads “per 100 seconds” option and repeat “Steps 20 and
21",

e You can plan to divide your budget using the Google Pricing Calculator for the following
services.

i. Maps
» Dynamic Maps
ii. Routes
» Directions
iii. Places
» Places - Nearby Search + Basic Data + Contact Data + Atmosphere Data

» Geocoding

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 24
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i!  Cloud overview >
@ Recent >
| § |

as View all products

PINNED
¥  Marketplace Step 24: Go to “APIs &
Services” in the navigation
B Biling menu and Click on
“Credentials”.
fiPI  APIs & Services b
Enabled APls & servigds
© 1AM & Admin >
{2} Compute Engine >
OAuth consent screen
@ Kubernetes Engine ¥ &
3ge usage agresments
=
Step 25: Clickon
“CREATE CREDENTIALS”
Credentials | + CREATE CREDENTIALS @ DELETE '~ RESTORE DELETED CREDENTIALS

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 25
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-+ CREATE CREDENTIALS @ DELETE x~ RESTORE DELETED C A dropdown list

would appear when
you click on “CREATE
CREDENTIALS”.

APl key
Identifies your project using a simple API key to check quota and access

OAuth client ID
Requests user consent so that your app can access the user's data.

Service account

Enables server-to-server, app-level authentication using robot accounts
Step 26:
Select the
“API key” Help me choose
from the Asks a few questions to help you decide which type of credential to use
dropdown
list.

APl Keys

O teme Creation date J Restictions Actions

0O & #eikeyt

Mar 12 2023 SHOW KEY E

Edit APl key

0OAuth 2.0 Client IDs Delete AP key

The APl key is

created. Step 27: Click on “Edit

API key”.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 26
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~

~ Mame *

‘ MapPlotter API Key

[se a unique name to identify your APl key

Key restrictions

Add restrictions to reduce security risk and prevent unauthorized use. Learn more 4

This key is unrestricted. To prevent unauthorized use, we recommend restricting
where and for which APIs it can be used. Learn more [2

Application restrictions

(® None

O Websites
O IP addresses

(O Android apps
() iosapps

API restrictions

(® Don'trestrict key
This key can call any AP

(O Restrict key

Mote: It may take up to 5 minutes for settings 1o take effect

“Don’t restrict
key” so the
APIKey is not
restricted and
click “Save”.

Step 29: Click

_y

www.extentia.com
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Im

[Step 28: Enter a
“Name” for the API
key, Select Set the
application
restriction to
"None".
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AP Hey
[ AlzaSyCK7zn1rCkYwIkWgwArodFv lsgwLCFBT_M

Use this key in your application by passing it with key=APT_KEY parameter.

Creation date Warch 12, 2023 at 6:20:00 PM GMT+3

How do | restrict my API key to specific websites?

Use a website to restrict the URLs that can use an AP| key. Learn mare [3

Step 30: Copy the
“APl key” and use it
= AnyURL in a single domain with no subdomaina: https:/fexample.com in the Map Plotter

Here are =ome examples of URL= that you can allow to set up a website:

= Any URL in & single subdemain: https:/fsub.example_.com website.

= Any subdomain in & single domain, using & wildcard asterisk (*):
https-*. example.com

= A domain and all its subdomains, using & wildcard asterisk (*):
s https:fexample.com
= https:i* example.com

= A URL with a non-standard port: http:/fwww.example. com: 2000

Mote: query parameters and fragments are not currently supported: they will be ignored if
you include them in a website.

Note:

e You can plan and calculate your budget for Google APIls usage, for the Map
Plotter web site, using the Google Pricing Calculator (Map Platform)
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Setting APl Keys in Map Plotter

After generating the Google API key, let us see the steps on how to use them in the
Map Plotter application.

Setting up the free Google API key
Step 1: Log in to the Map Plotter app.

Step 2: Click “Map
Plotter Settings”.

Map
Plotter

Home Map Plotter RUETRZELEIETE T

Shilpa Kamble v

9 Setup Geocoding API

@ Setup Geocoding API
The “Setup

C\‘ Setup Custom Mapping

GeOCOd [ ng B) Geocodingstatus Select the API for configuration
”
API tab Geocoding API
will be
d . | d Follow below steps to generate the free Google API key:
isplayed.

® Click here to sign into your Google account and follow the instructions to obtain your free Google API key.

* Select the Credentials tab in the left pane,

o If you do not already have an API project, click Create a Project to create one.
* Click Create credentials and select API key.

* Copy this AP| key and paste it in the Google API Key textbox in Map Plotter Premium.

Activate the Google APIs:

(Map Plotter requires these 3 APIs enabled for rendering the map, geocoding addresses, and searching nearby places)
* Toenable the APIs for the generated Google key, go to the Library tab in the left pane.
* Under Google Maps APIs, click More.
* Select Google Maps Geocoding APIs.

* (lick Enable to activate it

* Similarly activate the Google Maps JavaScript APl and Google Places API Web Service from Library > Google Maps APls.

For more details, please refer to the user guide.

Step 3: Enter the “Google APl key” and click “Submit”.
For more details on how to generate the key, please
refer to, Setting API Keys.

Note:

e This completes the setup required to start using the Map Plotter app

www.extentia.com © Extentia Information Technology, a Merkle Company
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Setting Up Custom Mapping

Before you can start plotting Data Points in Map Plotter, you have to,

1) Map an object

2) Geocode the mapped object

Mapping an Object

To map an object:

Step 1: Click on Setup
Custom Mapping

Step 2: Select a “custom object” or a
“standard object” that you wish you mapped.

Search.. Search

VBT A CT D BEl  Map Plotter  +

Map Plotter ~

Setup

Help

Map Plotter ~

9 Sl &} Setup Custom Mapping

ﬁ." Setup Custon Mappingl-

Select Object for Field Mapping
|§ Geocoding Status

-1(2)

First Name

city

Country

State/Province

Step 3: Select
the “necessary
details” for the
object and

”n

click “Save”.

Country

Zip/Postal Code

Objects Going To Geocode

Entity Country 4 State —

City

4 Street

4 Postal Code

A

Account BillingCountry BillingState BillingCity

Contact MailingCountry MailingState MailingCity

BillingStreat

MailingStraet

BillingPostalCode

MailingPostalCode

("4
Geocode Delete

www.extentia.com
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Object will be added to
the list of objects to be
geocoded on “Object
Going to Geocode”.
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Note:

e Make sure that the mapping fields related to custom objects are correct
e Use string data type for Country, City, State, Zip, and street - Map Plotter will be able
to successfully geocode a custom object if the data is available

Caveat:

While creating a custom object make sure to “check” the Allow Search option. [This way Map
Plotter will be pble to show the custom objects in the drop-down list of Setup Custom Mapping.

Search Status

Enahles SOJ3L and Salesforce global searches for this external object. If selected, make sure that you also enable search on the
external datg source.. Learn more.

|+ Allow Search
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Geocoding the Mapped Object

To geocode a mapped object:

Step 1: Click on “Map Plotter
Settings” tab.

Step 2: Click on “Setup
Custom Mapping”.

Search... Search

(1

VBTG G E  Map Plotter 4+

Map Plotter ~

Setup Help Map Plotter

9 e Setup Custom Mapping

{3 Ssetup custom Mapping | 2

: Select Object for Field Mapping
B Geocoding Status

Select

Objects Going To Geocode

Entity Country % State $ City

Account BillingCountry Billingstate BillingCity
Contact MailingCountry MailingState MailingCity

Country City

¥ Street % Postal Code

BillingStrest BillingPostalCode

MailingStreet MailingPostalCode

Street PostalCode

Step 3: Click “Geocode” for the
object that you wish to geocode.

Note:

e Map Plotter can geocode a maximum of 10 objects at a time
e The records in the object are geocoded in batches of 50

Caveat:

13
\ Geocode Delete

e Once the geocoding process has started, wait for it to complete before clicking

Geocode button again

www.extentia.com © Extentia Information Technology, a Merkle Company
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Deleting a Geocoded Object

To delete a geocoded object

Step 1: Click on “Map Plotter

Step 2: Click on “Setup
Settings” tab.

Custom Mapping”.

Search

Map Plotter + Setup Help Map Plotter

{3} Setup Custom Mapping | 2

: Select Object for Field Mapping
B Geocoding status

Save

Objects Going To Geocode

Q

v

Entity Couniry 4 Siate $ City 4 Sireet 4 Posial Code

Account BillingCountry Billingstate BillingCity BillingStresat BillingPostalCode

Contact MailingCountry MailingState MailingCity  MailingStreet MailingPostalCode Geocode

Step 3: Click “Delete” for the
object that you want to delete.

www.extentia.com © Extentia Information Technology, a Merkle Company
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Checking Geocoding Status

e The geocoding status shows the result of geocoding for an object
e |t shows the number of successfully geocoded points

e [t also shows the failed and pending geocoded points

e You can pull the status for each geocoded object

To View Geocoding Status

Step 3: Select the “object” you wish to see
Step 1: Click on “Map Plotter the geocoding result for and click “Show
Settings” tab.

”
Results”.
WETNSGLEELE  Map Plotter /
1

9 Set Up Google APIs

B Geocoding Status
Q Set Up Custom Mapping

Select Ohject to View Status

View the status of your geocoded objects - click t€ numbers below to see which records have been geocoded successfully, which are pending, and which
have failed.

B ceocoding status

2

Pending

Street 4 Postal Code Country

Burlington Textiles Corp 525 S. Lexington Ave Burlington 27215 UsA
2

Step 2: Click on Step 4: The geocoding Ste!o 5:To vicleW record de.tails as per
“Geocoding result will be displayed. their geocoding status, click the
” “result” box for each status.
Status”.
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Step 8: You can

Step 6: You can use the “Search” box to

search for a specific record.

export the

|

status in csv,
Excel, and PDF

format by

clicking the s - click the numbers below to see which recerds have been geocoded successfully, which are pending, and which

“Export”

button and

selecting the

required

format.

Failed Pending Total
0
4 Postal Code
1gton Ave Burlington NC 27215
Step 7: You can sort the results as per the
. . « ” You can enter search value
headings, by using the “arrows”. .
for any of the field as
shown in the status. For
example, if you enter USA it
will search for all records
with matching keyword and
display it in the results.
See Also

e Viewing Map Point Information
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Map Plotter Tab

e Once the objects are geocoded, you can plot them on a map

e Successfully geocoded points can be plotted on the map
Map Plotter is the second tab in the Map Plotter app.
e |t lists the Data Points that are available.

e At the highest level, you will find the country, then the next level is the
state within the country and the last level is the city within the state

e You can expand the view by using the down arrow and selecting the state
or city that you wish to plot on a map

e You can use the check box on the left-hand side to select your choice. Let
us look at the various options available in this tab

e You can filter Data Points and plot them on the map using the following options:

Locations
Filter
Search
Tools

Ll

Locations

e Inthis tab, you get to see all the available locations in the “Select Location”

window

e You can search for locations and arrange the location in the order of your
choice from this window. Let us see more details about it

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 36


http://www.extentia.com/

Step 2: The
“Locations”
tab will be
displayed.

To Plot Objects Using Locations Tab in Map Plotter

Step 1: Click on “Map Plotter”
tab.

/

) Map
Plotter

Search Search Map Plotter v Setup Help

! Locations L:? Filter

Q Search

Q Account X o Contact

Select Location \\ b
[ Finland
g Q /I iceland S5 3
7 b n
- s Norway
V| USA | 3 A 7 United
\ S Canada Kingdom 2
V| Al v E \’ b b \‘ = k‘nzakmun <
E North United states North (* rurkey P '\
| Pacific Atlanti Nicra
Step 3: Select A v | Ocean antic ‘ o g 208
1 Ocean  geris | yipya Eqypt” X Spakistan .
the ! exic) g s Saudi Arabia | X ndia T
“Location(s)” e v 5 S b T o S N
’ 1 I Venezuela i ~ Ethiopia
k :
V| DC v Y
\Tanzania
Angola T bis
N | ¢ Inc &
v IA ™ South South Bptswanty g oc
Pacific Atlantic
- TS Ocean South Africa +
Map data ©2016  Terms of Use = Report a map error
Step 4: Click on “Next”.
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Step 5: If you wish to change the Data Points that you had selected earlier, click
the “Edit Locations” button. Follow the same steps to select the Data Points.

‘ Home Map Plotter Settings

Step 7: Use can use “Search” box to
locate a specific record in the ”"Data
Point Name” list.

Map Plotter V43

® Locations B Fiter Q search
o Account X o #ntact X ) +
< ‘\ Greenland
H| Q (7 ) & Resuits \
4 Y A
7 9 i /' Finland
Data Point Name 4 5 fceland p |
\ P
% A
v Gateway Rehab Hsp At Norton Healthc o 54
are Pav
v Canada
R
v oldman Sachs Group o N
r ! 5 ~Spain ¢ axv, NG
¥|  HSQC Holdings Q jeeNonch Toited Sates North i Torkey T
| Pacific AT T\ e
() Dcear’vc Y ey g AT
v Healt\south Lakeview Rehab Hospital o _Mgeria | |jpya | VPt Pakistan e
Mexico V. > Saudi Arabia. India
< . Mali Ni
[v| Healthsduth Northern Ky Rehab Hospit o — °',)',_'9"\ chad 5“"‘"“
‘ al Y Venezuela "7 1) Nigeria™ 0 Ewhiopia
bia 9, Les
- 2 K11y gl e e e e 1 e e e e e e
I Norton HspN¢osair Chdrn Hsp/Norton YN
v O (Tanzania
Healthcare Pav oy
(— 7 2 Angola, T4 U
{ N AN .
6 l | ¥ "‘“"‘;:sw;m Madagascar Indian
| South Chile South il Ocean
I 20 | - &
| Pacific Atlantic
! Ocaan Ocean

Step 6: If not, select the “Data Point
Name’ that you wish to plot on map.
Note that a color- coded pin is
associated with every Data Point
Name.

www.extentia.com
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Step 8: You can sort the “Data Points
by Data Point Name or Type”. Use the
arrows provided to sort the record list.
You can export the data in csv, Excel, or
PDF format by clicking the Export
button.
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Step 9: Click the “Plot on Map” button.

Home Map Plotter Settings R'STRGGITE  +
@® Locations & Filter Q_ search
Q Account Q contact
ndiananoli o =
9°9 @ i
e N
Bloomington | = i
° . Columbus (‘:lvna" 10 I
@ (5] F!or:rlce
9 @

Hoosier o |
National Forest Loutgille Frankfort | o
: 5 L
ho i Lexington =

Sl
Elizab@htown

v

KENTUCKYL
D

Bowling Green
£ Daniel Boone
= National Forest

@9

P
Nashville . Cookeville
o L0 H \
L 3 Knoxville -3
lina/Murfreesboro i
] o igeon Forge

N'NESSEE

a

Google

Note:

>
S 7 York A 2
\g At (55) oo OO 0O A e Draw Area
Morgantoun ' IN EW-JERS]E
Athens Wayne~ MA R_Y_ L.AND & ‘
- Y \ o
o National Forest D g Atlantic Ci
@ Baltimore
L Washg'igton
7’ A 2 DELAWARE
EST 4 ‘
Hunlgmgwn v |VF\{ GINIA Hamsgnburg @ k.
Charlestond’ g Ocean City
S J{he '(’ieorge
fashington v
andeflerion oS Charlottesville
National.
©
Richmond
o
VIRGINIA \ (61,
3 R“Q"ke Pelergburq @
Blacksburg Newpogl News
= Norfolko e h
161} @ - Virginia Beac
Kinggpon. S = 2 . |
= ’N Qher7kee
(51} National Forest y &
e Greensboro . 3
Winston-Salemo 1
\ X w D“’Qam ﬁockyDMoum Nags Head it
Ralelgh
i B ! z Wilson
i * Hickorys. N ORTH 20, fils i 3
Ash%vnlle e X CAROLINA Greegwlle
Chagotte \ }4 = Map data ©2016 Google. INEGI | Terms of Use | Report a map error

The selected Data Points will be
plotted, and you can locate
them by using the legend.

e Map Plotter can plot a maximum of 10,000 records at a time

e |f you have more than 10,000 records, please click “Plot More”, to continue plotting the

records on a map

www.extentia.com
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Q Search

o Contact Q Map_contacts.. @ Map_Geo_c
/7

o g ; ' AB B
Q9 Q A ) 8C =

29630 Results G ON

AT&T Q . l\ g , .Q

AXA Group o United

Filter

® Locations 24
o Account

o Lead

Agricultural Bank of China
Allianz

American International Gro...

Gm{e_mrtla
Apple !
Nicaragua

BHP Billiton

0 O O O 0O 090
¢

BMW Group

Get Direction

e You can get directions between the plotted points, Please refer to Getting
Directions in Map Plotter for more details

? Map_Lead_c

A~ Carbbean Sea >

i ) g Venezuela _
N
" ARG

o Map_Locc >

Draw Area
NL

Plot more

Brazil

e For further filtering the mapped Data Points, you can use the draw tool, Please

refer to Applying tools on Mapped Data Points for more details
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Adding Data Points

To add Data Points for an object

Step 1: Open the “Map Plotter” app.

Step 2: Click on “Map Plotter”
tab.

Step 9: you can select the “object(s)”
from the top menu bar. Remove the
object(s), for which you do not wish
to plot Data Points on map, by
clicking “X”

Home Map Plotter Settings I\iap Plotter Z '
Q Search

® Locations & Filter

o Account X o Contact

X o Lead

Select Location
e a) |
o
V| USA |
v AR v
Step 3: Select Fiica -
the
“Location(s)” V| co v
to be mapped.
v| DC v
V| 1A v
v IL v
v IN v
Next

Step 7: Click “Next” from
the Select Location window.

www.extentia.com

You can select to view Data Points related to only a selected object too

Map Plotter has the option to show Data Points depending on the object

Step 4: Click “+” and “Add
Data Points” window will
be displayed.

X 9 l 4 =
Add Data Points
Northwestern
Nu Passages
AK
7 NT V| Account Q
5
™ |V/| Contact
A Canada . Hudson Bay, °
Lead o
AB ME
BC K
oN ac
WA ND
My MN /!
(ol S ) by o W
wy Ny
" hal
e L oH  PA
N o United States ol MD oo
= co XS Mo v WV
oK ar TN e
Az m 2 3
Bl T A ca
LA
l_\,\ i
Gulf of
Mexico Mexico
Cuba 6
L ) | Cancel Done
istrpl
( Caribpean
Nicaragua
I (Venezuela ’ &
s o @

Colombia

MA

CE RN

Step 8: Map Plotter will
show map Data Points
corresponding to the
selected object(s) only.

Step 5: Select the
“objects”, for which you
wish to see Data Points.

© Extentia Information Technology, a Merkle Company

Step 6: Click
on “Done”.
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Filter

e You can create your filters to pull Data Points for a set of criteria. Map Plotter
provides you with the option to save these filters for future use

Creating a New Filter
e Filters are nothing but queries, which you can write on Salesforce objects

e You can write and store these queries to find records matching your business
and plot them on a map

e In Map Plotter, you can create a Normal or Colored filter. Click here to know
how to create a Normal filter

e Map Plotter provides you with the facility to create and store filters with color-

coding

e You can use this type of filter when you have to filter data points satisfying
certain conditions and belonging to a group. For example, you can color code
Account Names starting with C, A, etc., for different Billing Countries

o Letuslook at how you can achieve this, click here

To Create a New Normal Filter:

Step 1: Click on “Map Plotter” tab and
Click on “Filter”.

Home Map Plotter Settings

{® Locations [3 Filter Q Search 5 Days left to Trial | Subscribe Us

o Account

MINNESOIA
Select Filter to View on Map

: ji
aneoapo is

|+ Manage Filter

SOUTH WISCONSIN
DAKOTA
Toronto
w Show Results MICHIGAN 2
Detroit
IOWA Chigago g
NEBRASKA
Dender ited S ILLINOIS ! _INDIANA OHIO
o o
Unite tates Kansaos City Indianapolis MARYLAND.
COLORADO WEST
KANSAS MISSOURI VIRGINIA

KENTUCKY VIRGINIA

Step 2: Click on
“+Manage Filter”.

www.extentia.com © Extentia Information Technology, a Merkle Company
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NEW YORK

PENNSYLVANIA Nev york

®
Washington
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Step 4: Give a unique
name for the filter in
“Filter Name”.

Step 3: Click on
the “Create Filter”
tab.

Manpge Filter

Manage Filter

Step 5: Provide
more details
for your
reference in
“Description”.

y
|T_‘-I Filter Mame

—> 5_' Description

IEI Base Objects

IZI Filter Type

Create Filter 3

Accounts in NY
List all accounts starting with V in NY.
Account

Mormal

Step 6: Select the object for which
you wish to create the Filter from
the drop-down in “Base Objects”.

Step 7: Select “Filter Type” as Normal.

Billing City Equals to

Billing State/Province v Equals to

www.extentia.com

Step 8: Click on Add “Criteria”.

You can add filter criteria. Click “Add
Criteria” to add more filter criteria.

Maximum allowed filter criteria are
10.

Delete Criteria

© Extentia Information Technology, a Merkle Company
.

Add Cniteria
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Step 9: If more than one criterion is
added, then Map Plotter automatically
applies AND condition for the “Filter
Logic”.

Filter Logic 1and 2

“Filter Logic” is edited; the system
does not automatically apply “AND”
condition the next time the Filter is
changed.

Step 10: Click the “Save Filter” button.

Manage Filter

Manage Filter Create Filter

You will find the Filter in “Manage Filter tab”. You can delete

N
@ , edit C’, or cIonelaa filter from this location.

www.extentia.com © Extentia Information Technology, a Merkle Company Page | 44
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To Create a New Colored Filter:

Step 1: Click on “Map Plotter” tab and
Click on “Filter”.

Home Map Plotter Settings JUTREGIEE  +
@ Locations |'5? Filter Q search 5 Days left to Trial | Subscribe Us

Q Account

MINNESO 1A

+ Manage Filter Minneapolis
SOUTH WISCONSIN
DAKOTA
e Show Results MICHIGAN TDrontoo

Select Filter to View on Map Ottawa Morgreal
[}

VERMONT

NEW,
HAMPSHIRE

vING o NEW YORK
o e MASSACHUSET
10WA L
NEBRASKA ot o
PENNSYLVANIA New York
Denver' ILLINOIS INDIANA OHI0 Phila%alphia
o \n o - NJ
lted States Kansaos City Indianapolis MARYLAND
@ . DE
COLORADO WEST :
KANSAS MISSOURI VIRGINIA! / Washington
KENTUCKY VIRGINIA

Step 2: Click on
“+Manage Filter”.

Step 4: Give a unique
name for the filter in
“Filter Name”.

Mgnage Filter Create Filter [3—

Step 5: uﬁlter Name

Provide more

details for Boescn‘ption

your

reference in @ase Objects Account
“Description”.

@Fﬂter Type Colored

Colored Filter for Acc#

Step 6: Select the object for which
you wish to create the Filter from
the drop-down in “Base Objects”.

www.extentia.com

Step 3: Click on
the “Create Filter”
tab.

Account Name and Billing Country

Step 7: Select “Filter Type” as Colored.

© Extentia Information Technology, a Merkle Company
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Billing City Equals to

You can use only Equals to
operator for the basic
filter criteria.

Caveat:

Step 9: Choose the color you wish to
keep for the pin by clicking the “Pin”.

Delete Criter’a

Step 8: Click “Add Criteria” and select
the “base object” for which you wish to
create the new filter.

You have to choose the color from the palette and click “Save”.

Im

Note:

e You can add 10 basic filter criteria and 5 refined filter criteria for a colored filter

www.extentia.com © Extentia Information Technology, a Merkle Company
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Refine Filter

Delete Criteria Add Criteria

Account ID Starts With

Step 10: To add the “Refine Filter”,
click “Add Criteria”.

Filter Logic

lTor2or3ordorSorcor7or&or9ori0 11and 12 and 13 and 14 and 15

System automatically applies an “OR” condition (not
editable) for the basic filter criteria. It applies an
“AND” condition for the Refine “Filter Logic”. If the
Filter Logic is edited, the system does not
automatically apply the “AND” condition when the
Filter is edited later.

Step 11: Click the “Save Filter” button.

Manage Filter

Manage Filter Create Filter

You will find 1:he Filter in_“™anage Filter tab”. You can delete

&
@, edit , orclone a filter from this location.
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Editing a Filter

Step 1: Click on “Map Plotter” tab and
Click on “Filter”.

Home Map Plotter Settings (hp qu;&er +

©® locations [§ Fiter | X search

+ Manage Filter
SOUTH
DAKOTA
v Show Results

VING

o Account

Select Filter to View on Map

NEBRASKA
Denver
o nited States
COLORADO KANSAS

Step 2: Click on
“+Manage Filter”.

5 Days left to Trial | Subscribe Us

MINNESOTA

Ottawa Montreal
® o

Minn%apolis
WISCONSIN !
VERMONT
Toronto.
MICHIGAN 2 ~rd
HAMPSHIRE
g NEW YORK
i o2 MASSACHUSET
10WA o9
O 2V i
PENNSYLVANIA New York
ILLINOIS - _INDIANA OHI0 Ph”ﬁ%elphiﬂ
o . NJ
Kansas City Indianapolis MARYUAND.
©  DE
WEST i
MISSOURI VIRGINIA Washington
KENTUCKY VIRGINIA

Manage Filter

Manage Filter Create Filter

Step 3: In “Manage filter” tab, click
criteria that you wish to change.

E to edit the filter

Step 4: Make the changes in the filter criteria and click “Save Filter”.

e Please refer to Creating a New Filter for more details on adding filter criteria

and filter logic to your query
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Executing a Filter

e Once you have created and saved a filter, you can execute it to pull the Data
Points to plot on the map

To execute a Filter:

Step 1: Click on “Map
Plotter” tab and Click

on “Filter”.
the drop-down menu. Step 3: Click on “Show Results”.

Step 2: Select the “Filter”,
which you wish to execute from

® |Locations & Filter Search
X Q Lead

Select Filter to View on Map

+ Manage Filter

Contacts v Show Results

Step 6: You
can use the
“Search”
option to
find a

specific Contact 1103 Q
record.

4 Contact 1100

. Contac[ 1101

Contact 1102

Contact 1104

Plot on Map

Step 7: You can also sort
the listed Data Points by
“Data Point Name” and
llType"'

Step 4: A list of “Data Point
Name” will be displayed,
satisfying the filter criteria.

Step 5: Select the “Data
Points”, which you wish to
plot on map.

Step 8: Click on “Plot on Map”.

Step 9: The selected Data Points will be plotted on the map.

e You can get directions between the plotted points
e Please refer to Getting Directions in Map Plotter, for more details

e For further filtering the mapped Data Points you can use the draw tool, please
refer to Applying Tools on Mapped Data Points for more details
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Search

To view Data Points belonging to an object you can use the “Search” option.

map

To Search a Data Point Name

In this option, you can search a string within an object and plot the result on a

Step 1: Click on “Map
Plotter” tab and Click

Step 5: You can sort the list on
“Data Point Name” and “Type”

4

on “Search” by clicking “the arrows”.
Step 2:
Select the
"object(s)”, Home Map Plotter Settings JUTRIGIE  +
for which
. ® Locations & Filter
you wish to
search the >
data point " instiut Dentaie o M
ccoun r. Benjoar *’-’ i e
name. 2 I : i Ph:;macne La Fayette oyl
3 ue e E]
Monop' TAITBOUT 2
Familles Rurales, - _ i
fédération nationale Banke Hotel 5* Paris =~
Hotel Excelsior Opéra e
Step 3: Type ~ x o5
P s ' Tivoli & Marisa e ;:
at least 3 =] “E g ‘ 2 :
¥I| Healing Touch Nursing Home Q & e g
characters 5 e Des marques et vous = a
of the Data V|| Heartcare & pathologycentre Q5 ue Bruno Saint-Hilaire & & g
Point name = ACoté 11
R Heartline Cardiac Care Centre o I~ Midi12 Fusacq = Fédération Bancaire
and click 1 Midi12 g Francaise FBF
| i 3 Wolters Kluwer France
“Search”. v|| Hilton Bristol Hotel 4 ' o - New Balal #{
v schule Anhalt Q feyete - Gandhi Ji's
L1 rd Comptoirs Richard
7| Holiday Inn Kenilworth - Warw o o ._
] Figaromedias
Club Haussmann =
St a: A v|| Holiday Inn Manchester Q -~ B BaTls Cepttal
ep a: ’—
6 7
H Plot on Map
list of i = - Generik Paris & _
“Data
Point
Name” Step 6: Select the “Data Point Step 7: Click Plot on Map.
will be Name” that you wish to plot on
displayed. map.
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e You can get directions between the plotted points.
e Please refer to Getting Directions in Map Plotter, for more details.

e For further filtering the mapped Data Points, you can use the draw tool. Please
refer to Applying tools on Mapped Data Points for more details.
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Applying Tools on Mapped Data Points

e Map Plotter provides you with more options to customize the results and
choose the Data Points that you wish to view on the map

Clusters

e Map Plotter groups the map points on a map to ease accessibility and
improve the readability

e Clusters show the concentration of points in a particular area

e Clusters are formed when the search results in more than 200 points on the

map

See Also
e Map Plotter Settings

Viewing Map Point Information
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Getting Directions in Map Plotter

Map Plotter provides the ability to plot Data Points on the map and get directions

between the points.

e This feature can help you to plan your day’s route and execute it to your
benefit

e You can choose to get the directions between two points or select a single
Data Point to get directions from your current location

e You can also add destinations to your route plan

e Map Plotter can save the directions into a PDF file for future use

e You can also opt to print the map for your reference

Getting Direction Between the Plotted Points

e Once the Data Points are plotted on the map, you can get the direction between any
two points
e To get more details about plotting the points, please refer to Map Plotter Tab
Note:

e To get directions, at least one point must be selected

To Get Directions Between Any Two Points

| Home Map Plotter Settings RUTRZGCE  +
@® Locations L.? Filter Q search 5 Days left to Trial | Subscribe Us
Q Account Q contact
I o Kingston #~~
0 (21 ) [s) A Draw Area
0% @ A = - o) P ol
[a0g). = U #
st . 5 Results MICHIGAN 8 ramptono Toranto @
e . 4 . W7
p v/| SW Public Relations / SWPR o Kncgener Mississauga
Select at Hamilton ..
@ ochester
least one W | Akerman LLP Q  Rapids e bk (@ London == MNiagaraFars g Syracus
3 (302 - =
« (56) | = Bulfglo 3904 NEW
Data . |¥| American Life Insurance Co ... Q Lanoslng == ﬁ @ 9
H ” 496
Point” from . - Detrat/ ChathamKent lihaca
the list to R¢ Q1o apatte creek A""Q'lwigi i é)m) . o
get JetBlue Terminal 5 ° w2 et {56
d | reCtiOn . — Toledo (0] Allegheny.
5] 2 b Cleveland o National Forest
. San dusky Ly
@
Fort Wayne Akron = Youngstown L50] = ol .
i heod
el Capton PENNSYLVANIA
Get Directions f
Bl =L
Step 2: Click on “Get Direction”.
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o Account

Step 4: You can “swap” the
source and destination by clicking
on the “Swap icon”.

Step 3: The Map Plotter app
shows the “directions” between
the “selected points”.

@® Locations 2 Fiter Q, search 5 Days left to Trial | Subscribe Us

Q contact

e & o g "
ot @ % 5y "t St @ (e
Xy 49 street [ h,57 Vs
5 th Wy, @ St g, 55',(7
£ 5y s & St Sf
] - > < OFDNY Fire Zone £,
4 Q 5W Public Relations / SWPR L"vg/b /'7{9,/) 3 & €s ey
1166 6th Ave, New York, NY S . 4 Top of The Rock @ 4 St
10036, NY, USA (% i
5 — Sth S &) “u Sy V/qg’/ﬁ st Sy
Q American Life Insurance Co SV 11/,,(9 st Patrick's Cathedral @
Newyork g, N .5
320 Park Ave #5, New York, NY % u 47-50 Streets” ryy 4,
10022, NY. USA Y5, Rockefeller Center V2>,
22 MY USA s @ 28
$ K Sy
T h
7 <
r &
+ Add Destination 2 ¢ %
ipley's Believe it or The Philig
Suggested routes: lot! Times Square e
St Consulate Ge&v

W 46th Stand Park Ave 0.6 mi. About 6 mins(4

mins

W 46th Stand Park Ave 0.6 mi. About 6 mins(5

., mins

S

mins in current traffic) ¥
W 46th Stand Park Ave 0.6 mi. About 6 mins(4 A
in current traffic) & E>
s
%
Head southeast on W 46th St 03mi
o
toward 5th Ave 9, & S AV g,
BryantPark
7 _New York Public () &
’ Sy A Library - Stephen A... Sv
> v;g, o 547 : Grand Central rarmmma

Note:

www.extentia.com

ine
Al
@ ™%

in current traffic)

Step 5: Click on Print to get
a hard copy of the route

If you want to add more location(s) to get directions, please refer to Adding
Destination in Map Plotter

Using standard print selection options, you can save the directions in PDF format
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Adding Destination in Map Plotter

Map Plotter provides the ability to add more than two points to get directions.

e When adding more destinations, the original destination becomes via point
and the newly added point becomes the destination

Note:

e You can add a maximum of 8 destinations to your route

To Add A New Destination

Follow these Steps:

Step 1: Plot at least two Data Points on the map and get directions.

e For more details, please refer to Getting direction between the plotted points

Step 2: Click on “Add Destination”.

e

o Account o Contact o Lead 5

—r N g S 5 National. o m
Q. @ 7 Draw Area
Q v y
K ® 7
O Deutsche Bank Raanoke VIRGINIA
{ 102 CARDINAL LN, Blacksburg
i HENDERSONVILLE, 94103, TN, 4
‘ USA VatoRalFgres , & .
: 9 9
@ Deutsche Post Kingsport .~
1004 ROSE ST, FLORENCE, 94103, ~ | Cherokee
SC USA @ National Forest / g o
2 ; o5
['2— Win‘s'ton-Sa@mo G'EE%Sb,O ro 40 Du[gam Rocky
Al tination P : Raleigh y
E A e NN N OR T'H [ 262 wiso
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Step 3: Select “destination(s)” from the list
and click on “Add”.

< o Account o Contact o Lead >
ML e S AW | v g \ ) N /o Natonal... | e 164 8
[ W, g
o g o0 5 Draw Area
§ & ¢ v . 4 [ S
al g | ! /7 / ‘
Deutsche Bank *K Y‘»__ Roanoke 2L VIRGINIA
h 102 CARDINAL LN, | 82 z BlackebOrg 4 ™\
5 HENDERSONVILLE, 94103, TN, 14 Sl csote N »
{ 2 Vational Fo;'res( € e @ 2
Add Destination el gingsoronz T A
7 = 4 C_Hen;l::eé
S v w ) angna orest g
5 50° } /
Search X o S i )
Kno i P o Winston-Salemo-
» A J Pigeor‘\,Fo}qe ;‘2 ) ) , 4
|| Deutsche Telekom Q ¥ 7\ - Asheville ;H'ckwy‘f’@“,’ )Y, ‘ TN S
f = o P W AR ONE
|| Dow Chemical Q = -~ - _th{)lot‘te g @
= T S W) 7T ) Fayetteille a0}
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= Chattapfboch | | S . (
Nagolf?gr:sel' - /@f' : [ S | |
i p D P 385, ﬁ 4
f L= BN ° \‘A?id:rson‘ 1™ ( Al
= o A @ \ 4 M Flofnce /= Wilmingt
[ ] EDF o |/ f\lphgrelluﬂ,r > i ) -, N 7
A g X =38 .0.UH, £
" %, A e A "
¥ 85, \ | 4 &= 110 el
Step 4: Map Plotter will map the points
and show the “directions” between the
“selected points”.

£ o Account O Contact Q Lead
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Step 5: You can “delete” selected destinations
by Clicking on “X” besides the mapped Data
Points to remove it from the route.

4 o Account o Campaign o Contact

/ I
Draw Area

MAINE L\ >
4 4 N

~uy - P4
" Ottawa Montreal
e 40!

o°v 0

i
VERMONT

QO Deutsche Post X
1004 ROSE ST, FLORENCE, 94103, ~ T, Nij /A
m SC, USA A NEWTVORK lHAMP?HI:‘RE
(o) Dow Chemical X MASSA,(,;HUSETTS
1019 PARKTHROUGH ST, CARY, CT R

94103, NC, USA ! PENNSYLVANIA »Nrewdf_(o
INDIANA OHIO ! Philadelphia

i~
77 MARYLAND L

O Deutsche Bank x oS o
102 CARDINAL LN, Indianapolis .
HENDERSONVILLE, 94103, TN, | 0%

3 < "B y L
: (L WEST :
USA I 5 l OURL" | ~VIRGINIAL *  Washington-

~* VIRGINIA

@ Duke Energy X X
1000 10TH ST SE, CLEVELAND, Nastlille -
94103, TN, USA TR

INSAS T ! ‘
gy ¥ Add Destination 2 “ Atlanta . souT
MISSISSIPPI A ~CAROLINA
Head northeast on Rose 213 [ [AALABAMA X - S SRGIA
St/State Rd S-21-197 toward 3
5 Mechanic St v

e acksonville
' UISTANAG /i [
& Print 3 LI . C
b New Orleans

Note:

e You can add a maximum of 8 destinations
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Getting Direction from Your Current Location

Map Plotter provides the ability to get directions to a Data Point from your present location.

To Get Direction From Your Current Location

Step 1: Plot the Data Point on the map. For more details, refer to Map Plotter Tab.

Step 2: Select the “Data Point” that you wish to
get direction to from your current location.

o Account o Contact

y > i Draw Area
\ { o \
’ \ ; Roanoke
A . S & B byl O C]ear Al
@ \ | Blacksburg O
g Daniel Boone i : / ‘
LL ¥ National Forest : 51 @
Clarksville — e O — o = Kingsport..«" =
- AN i 4 D { == g
0] X Cherokee 7
LY - @ (National Forest
Nasl&w e: ; /

ey ?ranklinqj/:Mpr,frgesbom

TENNESSEE O
4 N\ \’_v

Charlotte

i / e — T T

Chaﬂ?poga ; P s
: S il 7 L\ B Greenville- oSpartanburg  gRack Hill

Iorgljrc,g“ : Huntsville Chattahoochee J R A SR

Decatur A National Forest f T
ok g - add

—€

po )
Anderson

Wllmg\gton

Auguéta

Step 5: Map Plotter will show you
the “direction”.

Step 3: Click on “Get Direction”.

Step 4: A warning window might pop up, Click on “OK” to confirm that you want to
get the route to this location from your current location.

See Also

o Filter
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Viewing Map Point Information

Map Plotter provides the following information about a map point,
1) Salesforce information
2) Food/ Stay information

3) Nearby location information

Salesforce Information

The “Overview” tab in the map point window takes you to Salesforce to view the “Overview” of
the Data point.

To View Salesforce data

Step 1: Click the Data Point, for which you wish to check the Salesforce data.

Step 4: Click
on the
i “Header” to
Kansas City ‘éq'\
/ =, —— check the

Step 2: “Info”
window will
be displayed.

J 3 i)verview Food/Stay information.

Location Details

Address

2609 NORTON AVE, KANSAS CITY,
94103, MO, USA-

AemIy= noa

‘E? Exxon Mobil [T_l‘/ Salesforce
¢

Charlés/ B. Wheeler
Downtown Airport

Entity Name
Account
Step 3: The first Step 6: Y iow “D
tab that you see 6 hear Data Points g t?p ;, O.U (Ean view .ata
is the “Overview <« Points” within a set radius from
tab” It provides Specify a radius to view data points in this vicinity. either your current location or
the Location Radius mi v the selected “Data Point”. For
Details s more details, refer Nearby
© Location Information.
=
a g 7l

Prosp

23ed

'an Bru

E 1 ‘\'/?dsn

National World War |

Step 5: If you wish, you can edit the “Salesforce record.
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Food/Stay Information

The “Food/Stay” tab shows a list of nearby places.

To View the Food/ Stay Information for a Record

Step 3: Click on
“Food/Stay” tab.

North o .
Kansas City QS” Draw Area

Exxon Mobil /
[T_Joodlswy

Step 2: “Info”
window will
be displayed.

1819 McGee Street, Kansas City

2 | Overview
f * | Christopher Elbow Artisanal Chocolates.

/|
EI

B RIVER MARNK

® Comfort Inn & Suites Downtown. [
770 Admiral Boulevard, Kansas City |
|

e Crayola Cafe.
2450 Grand Boulevard #214, Kansas City R
[
[

Kansa

rfj-- Y Crowne Plaza Kansas City Downtown. vl
CROSSROADS 1301 Wyandotte Street, Kansas City 1o

Grand Bivd

C
23rd St
alley

Van Brur

Nar |
orial ol -

Step 1: Click the
“Data Point”, for
which you can use to
check food and stay
option(s).
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Step 4: It will show a “list of
available options”. You can
“scroll up and down” to
check the options.
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Nearby Location Information

You can find Data Points located within a defined radius of the selected Data Point on the map.

To Locate Near Data Points

Step 1: Open the “info” window of the “Data Point”. For
details on how to open the info window, please refer
Viewing Map Point Information.

/ -

1 North 8
é Kansas City /I 1 " o Draw Area
< O]
& Exxon Mobil X
tef 7
Overview Food/Stay
Step 2: In the /@ Location Details
“Overview” Address
tab. select the 2609 NORTON AVE, KANSAS CITY,
’ 94103, MO, USA-
“" H
Radius and L Entity Nme
unit” of Account
. . RIVER MARN
distance (mi or =
Km). o Near Data Points
Specify a radius to view data points in this vicinity. N
Kansa 2 I 3 /"
rA — I50| ‘ km A4l View Data Points J ‘
CROSSROADS o
@
g
B85

TE\\/rCi St

23rd st

Step 3: Click
on “View Data
Points”.

Step 4: Map Plotter will show all the “Data Points” falling within the “set radius”.

See Also
e Map Plotter Settings
e Map Plotter Tab
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Uninstalling Map Plotter

Note:

e APEX Triggers should be disabled or deleted before starting the uninstallation process

e Map Plotter Permission Sets should be unassigned from the users

To Uninstall the Map Plotter Application

Step 1: Login into your “Salesforce org”.

Step 2: Click on “Setup”.

/

Map 1 Searct Search Map Plott: Sef Helj Map Plotte
| ' earch - t ofter v
Plotter arc p Plotter up elp p
| Home Map Plotter Settings Map Plotter
| jpstalled 3 I Q Help for this Page @)
Expand All | Collapse All e
Getting Started Dismiss x
Build Build App Learn More
etaliod Packaes (4— Generate a basic app with just one step, . gext Slepsw 5 TRAILHEAD
: SIS « Force.com Workboo
and then easily extend that app with clicks % Forcecam Findamantas
or code. « Download SalesforceA,

the mobile app for admins:
i0S | Android

Add App

System Overview Expand

&

You have a message.
Expand to see messages or go to th

tem overview page to see additional limits.

Step 3: In Quick find/Search
look for “Installed
Packages”.

Step 4: Click on
“Installed Packages”.

Home Map Plotter Map Plotter Settings  +

the fun way
To leann Saleafonce

VIEW FREE TUTORIALS >

Quick Find / Search Q|

Installed Packages

Expand All | Collapse All

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and
components right into your salesforce.com environment. Learn More about Installing Packages.

Lightning Experience

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are
initially marked as "In Development"' and are not deployed to your users. This allows you to test and
customize before deploying. You can deploy the components individually using the other features in

Salesforce1 Quick Start
setup or as a group by clicking Deploy.

Force.com Home

Depending on the links nextto an installed package, you can take different actions from this page.

Help for this Page 0

appexchange

Visit AppExchange »

packages. Click

To remove a { . click L To your package licenses, click Manage Licenses.
Administer
. Installed Packages
Step 5: It will 5| Manage Users g
. (»/ Manage Apps Action Package Name Publisher Version Number Namespace Prefix Install Date Limits Apps Tabs Objects

show the list of -

(»/ Manage Territories Uninstall & Salesforce1 and Salasca com T Sf_chttr_apps 28/03/2016 0 0 0
installed pany Profile Chatter Apps sl 10553

(»| Security Description

Salesforce App for Outlook
Email Administration

v v v

Touch, Salesforce for Outlook, Sa...
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g 3 This package contains Connected Applications for all the officially supported Salesforce1 and Chatter applications
“ . ” (| Domain Manageme l on your desktop and mobile devices!
Uninstall” next (») Communication Templates 041052016
IS i Uninstall % Map Plotter ABC 1.0 (Beta1) NMK S v 1 2 5
to th e M a p > 'I;ratns::on WOrkl:ench 05:44
D Sanagemen ; Salesforce 26/04/2016
Plotter package. 5] Mobile Administration Uninstall %5 Gonnocted Apps  SalesTorce.com 1.7 sf_com_apps 05:59 v 0 0 0
(»| Desktop Administration Description

This package contains Connected Applications for all the officially supported Salesforce client applications such as
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Step 6: It will show all “the package components, custom objects” that will be
uninstalled. “Verify” all the components before proceeding.

Custom Object Data

Custom Object Records (Approximate)
MF_Map_FPoint 633
SalesinfoMapSetting 5

MP_Addressinfo 258

MP_MapFilter 1
MP_CustomMapping 3

'® Save a copy of this package's data for 48 hours after uninstall 7 l

') Do not save a copy ofthis package’s data after uninstall

vl Yes, |want to uninstall this package and permanently delete all associated componen

uninsta | 8|

Step 7: Select an
“appropriate option” as

Step 8: Click on “Uninstall”. .
per your requirement.

Step 9: The Map Plotter package will be “Uninstalled”.

See Also
e Overview

e Map Plotter Settings
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Troubleshooting

General Errors and Fixes

Sr.
No

Error Description

Reason

Fix

There are no
Objects / Records /
Map points listed in
the list view and
you see an error
message saying
“No Data
Available”.

1. Invalid APl key
entered

2. Customobjectsare
not mapped

3. Fields for the
custom objects are
not valid

4. Custom /Standard
objects are not
successfully
geocoded

1. Generate avalid APl key and
reenter

Refer to Setting API Keys.

2. Map custom objects and retry.
Refer to Geocoding the mapped
object

3. Check the “custom object
mapping” and make sure the fields
are correct and have data

Check the “geocoding reports”
to make sure the objects you are
looking for were geocoded
successfully. The status should
not be failed or pending.

4. Refer to Checking Geocoding
Reports

You do not find the
custom object that
you have created,
to geocode.

Map Plotter is unable to
search the custom object.

When creating a “custom
object” select allow search in
the search status. Refer to Allow
Search.

www.extentia.com
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You get an error
message
“Something went
wrong” when trying
to execute a Filter.

1. Acomma is used
in the currency field
while creating a
Filter

2. The date format
used in the query
criteria is not correct

3. Special characters
are used in the query

1. Check the “Filter” that you are
trying to execute. Make sure that no
Commas are used in the currency
field

Example: Use “100000” instead
of 1,00,000

2. Verify that the date format used
for queries is “YYYY-MM-DD”

3. Make sure there are no special
characters used in the queries

You are unable to
geocode object(s)
using Map Plotter.

1. You may have
exceeded the Daily
Quota, that you can
geocode

2. Mapped fields may
not be of the right data

type

1. Open “Google APl Manager” from
Map Plotter Settings. Check the
Usage. It might have exceeded the
Daily Quote available to you. If this is
the case, you can wait for the quota
to be refreshed... For more details,
please refer to Setting APl Keys

2. Verify that the “datatype” used
for the mapping fields is a string

In the Safari
browser, Map
Plotter is unable to
retrieve data.

Map Plotter does not
have access to cookies
and website data.

Correct the “Safari browser”
settings to always allow access
to cookies and website data. For
more information, please refer
to Safari Specific Browser
Settings.

www.extentia.com
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Error Messages and Description

Sr.
No

Error Message

Fix

1.

Invalid Google API key. Please verify the
key and try again.

Check the “Google API key” that you have
entered. Make sure that it is valid and re-
enter.

Select at least one object to save.

Select “=0bject” to map fields and then
click Save.

Please select Entity Name.

Select “Entity Name” and then click “Save”.

Please select City Name.

Select “City Name” and then click “Save”.

Please select Street Name.

Select “Street Name” and then click “Save”.

Please select State Name.

Select “State Name” and then click “Save”.

Please select Country Name.

Select “Country Name” and then click
”Save”

Please select Postal Code.

Select “Postal Code” and then click “Save”.

www.extentia.com
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This field has already been selected.

Make sure that the “Map Field” that you
are selecting is not selected already.

10.

You have already added Ten Custom
Objects.

Map Plotter allows a maximum of 10
objects to be mapped. Verify and clean up
the “objects” that you have mapped.

11.

Are you sure? Custom mapping for Group
will be deleted.

This is a “confirmation message” to make
sure that you want to delete the mapping. If
not, click outside the information box.

12.

No Data Found

You are trying to find “records in the
object(s)” which are not geocoded. Check
and start geocoding from the Setup Custom
Mapping tab for the object that you are
trying to view the result for.

13.

Select at least one City to continue.

This is an “Alert message”. In the Select
Location, window select at least one city
before clicking “next”.

14.

Select a source and a destination.

In the Map Plotter tab, select at least two
“Data Points” before clicking “Get
Direction”.

15.

Do you want to get the route to this
location from your location?

This is an “alert message”. If you want to
get directions to the selected Data Point
from your current location, click “OK”.

16.

Directions Not Available.

If google maps are unable to find the
direction between the selected Data Points
this message will be displayed. Verify the
selected “Data Points” and then click “Get
Direction”.
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17.

Select a point as a new destination to
continue.

From the “Add Destination” list select at
least one Data Point and then click “Add”.

18.

You can add only 8 destinations.

You have reached the maximum limit of
destinations that can be added. Verify and
remove a few “Data Points” before adding
a “new destination”.

19.

The maximum number of destinations has
been reached.

You have reached the maximum limit of
destinations that can be added. Verify and
remove a few “Data Points” before adding
a “new destination”.

20.

Please Enter Name.

Check the “Query Name” field. Give a
uniquely identifiable name before clicking
“Save Filter”.

21.

Enter a valid radius.

In the map info window, enter the value of
the radius and unit before clicking “View
Data Points”.

22.

No Objects Mapped.

Add Objects from the “Map Plotter
Settings” tab before going to the “Map
Plotter” tab.

23.

No objects added.

Add objects from the “Setup Custom
Mapping” tab and then go to the “Reports”
tab.
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24, No data available Add objects from the “Setup Custom
Mapping” tab, geocode the object, and then
go to the “Reports” tab.

25. Geocodingin Process. Check after some Geocoding for the object has started, and
time. the results will be available in some time.
Wait for a couple of minutes before
“checking” again.

26. Select at least one Custom Object to In the “Search” tab select at least one object
continue. before clicking search.
27. Enter a keyword. In the “Search” tab enter at least 1 search

character before clicking search.

28. Enter avalid search term. In the “Search” tab do not enter special
characters in the search field. Only characters
are allowed.

29. No results found. In the “Search” tab select successfully

geocoded object(s) to search Data Point.

30. | Norecords matching query condition. Verify the plot “filter criteria” that you are
trying to execute. Check the “filter

conditions” and “filter logic” to make sure
that you have valid records.

31. Local Storage not available. Map Plotter is unable to access your local
storage. Verify that the “Safari browser” is
opened in Normal Mode. “Do not open” it as
New Private Window.
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Safari-Specific Browser Settings

It is very important to check the following settings before using Map Plotter in Safari:

Step 1: Open the “Safari browser” in Normal Mode.

& Safari Iiﬂ Edit View, Sstory Bookmarks Develop Window Help D 2 = 1@
@ ® < #N # mapplotterdev-dev-ed--nmkl.ap2.visual.force.com &

New Private Window (3N |

New Tab #T Apple iCloud Google Wikipedia
Open File.. c #0 Salesforce - Developer Edition
= Open Location... L
Map ,
Plott Close Window 8w Search X
Close All Windows  \_{38W g
Save As... o%RS
Share >
Export as PDF...

Open in Dashboard...

Import From > | Y
\
Select Locatiy EXPOrt Bookmarks... |
i No estef
Print... ®BP ,; w Verthwester
Search Q 4 AK
T NG
India
v Canada Hudson Bay
USA e . 3
7
ec K ,
Undefined country v

United states

Cookies and website data: = Always block

~ Allow from current website only
~ Allow from websites | visit
© Always allow

Remove All Website Data...

Step 2: Use the following “Safari settings” in
Preferences.
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How to Bypass a Trigger

1. Open the custom setting MapPlotterTriggerSettings
(Extentia_SIM__MapPlotterTriggerSettings__c) and click on "Manage"

2. Enterthe following two custom settings for "Bypass Contact Trigger" and "Bypass Account
Trigger" and mark the "Bypass Trigger" field as checked

3. If you are working with custom objects, for the Name field in the custom setting for that
object, you need to add “Bypass ObjectName Trigger” and the Object Name must be without
" _c".E.g.: “Bypass Employee Trigger”. Where Employee is a custom object

Custom Setting g ter =3 Page @

MapPlotterTriggerSettings

If the custom setting is 3 ist. click New to add a new set of data. For xample, if your application had 3 setting for country codes, each set might include the country’s name and dialing code

If the custom setting is a hierarchy, you can add data for the user, profile, or arganization ievel For example, you may want different values to dispiay depending on whether a specific user is
running the app, a specific profile, or just a general user

View: [A3 v Ex1) Creste New View

Acton Name ¢

[ BRI v 0ass Accoont Trooger
Eca | Det Byoass Contact Togoer

If you “Bypass the trigger”, new
records added to Salesforce will not
be geocoded immediately. They will
be geocoded in the daily batch that
runs once a day.
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Device and Browser Requirements for Map Plotter

Browser Version Platform Resolution
IE 11+/Edge Desktop (Windows) Any
Chrome 43+ Desktop (Windows) Any
Firefox 32+ Desktop (Windows) Any
Safari 6.0/8,0 Desktop (Windows) Any
iPhone4 — Default Mobile Safari 6.0 i0S 8.2 640 * 960 (Landscape
Safari Browser/Good and Portrait)
Access
iPhone5 — Default Mobile Safari 6.0 i0S 8.2 640 * 1136 (Landscape
Safari Browser and Portrait)
iPhone6/6+ — Default Mobile Safari 6.0 i0S 8.2 750 * 1334 (Landscape
Safari Browser and Portrait)
iPad mini
iPad3 - Default Safari Mobile Safari 6.0 i0S 8.2 2048 * 1536
browser (Landscape and
Portrait)
Android Phones - 4.4 and above Android Phone 1. Xlarge screens
Google Chrome are at least
960dp x 720dp
2.large screens are
at least 640dp x
480dp
3. Normal screens
are at least
470dp x 320dp
4.Small screens are
at least 426dp x
320dp
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Android Tablets - Good
Access

4.4 and above

Android Tablet

1024 * 600/1280*800
(Landscape and
Portrait) — Samsung
Tab2

Nokia Lumia 1020 and
HTC 8X phones -
Microsoft Internet
Explorer 11

Windows 8.1 update

Windows Phone

1.480 x 800
2.768 x 1280
3.720 x 1280
4.1080x 1920

BlackBerry Z10 phones
- BlackBerry Browser

BlackBerry OS 10.2 or
later

BlackBerry Z30 phones

BlackBerry OS
10.2.1.3175 or later
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New Features
Disable Export Button for the Mapped Data Points

Custom Setting

Export&MUEnabler

If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes,

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want diffe

general user.

View: Edit | Create New View

Action Name *

e By default export button is enabled to all the users. However, to disable the
Export Button for certain users. System Admins can add the user profile name
in the Custom Setting as shown below

Edit| Del User Profile Name

ProfileList

e Custom Setting name: Export&MUEnabler (Export_MUEnabler__c)

® Locations L?

° Lead
Poahes. 5. de N SRR B
A o°° 0
]

[ ] Andy Young Q
? [ ] Bertha Boxer Q
7
| [] Betty Bair Q
S5 []8ill DadioJr Q
g [ Brenda Mcclure Q

Edit Data Points

S
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EJ—\&rnl\lnfjpn;hawgﬁv

Filter =~ Q Search

Get Directions
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Filter Accessibility by Other Users

e The System Admin can use the permission set “No Other User Filters

Permission” to restrict users to access other users filters

Export Filter Button on the Filter Tab

To use this feature for Account, Contact, and Lead Object.

e The System Admin can create a Field Set that can be used to create the Excel Sheet that

contains the exported Filter Data

e When a System Admin create/edit a filter the Fields Set get automatically created in the

respective object as the same name as the filter name.

Note: Do not use anything special caracter, coma, hifhen etc. in between words other

then Space and underscore to name a filter.

e The filters created by system admins will have a asterisk (*) in the suffix.

Select filter to view on map + Manage Filter

* Filters created by a

i i
All Accounts in Unit System Administrator

Show Results

All Accounts in United States
BSA filter *

Demo Filter
Lead Test *
Test multi *

e [f there is no default filter available in the object user will get these error.

Map Plotter

Failed to export data. Please check
whether you have fields in fieldset
or if there any filtered data for
selected object.
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Map Plotter

Failed to export data

e To rectify the error. Please follow the this steps.

Step 1: Open the “Salesforce” Org and go to “Setup”.
Step 2: Click on the “Object Manager”.

Step 3: Search for any of these objects “(Account, Contact, and Lead)” for which you
see the error on the screen when exporting the Filter data.

Step 4: Click on “Field Set”.
Step 5: Click on the “New” button.

Note: Use the below information to create the “Field Set”.
e Field Set Label — ExportFilteredList
e Field Set Name - ExportFilteredList

e Where is this used? - Export field set fields on click of export

Field Set Label |ExportFilteredLlist

Step 6: Open the Field Set Name |ExportFilteredList
Field Set and add ]

the required fields Namespace Prefix Extentia_SIM

that needs to be

Where is this used? | Export field set fields on click of export.

exported.

Step 7: Click
on “OK”.
[ oK

i | | Cancel
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