
The CSV Import Export cartridge provides detailed instructions on importing and exporting 
catalog products, inventory, pricebooks, customers, orders, and custom objects using 
CSV files. It integrates seamlessly with Salesforce Commerce Cloud (SFCC) Business 
Manager. It offers a user-friendly interface for bulk import and export operations related 
to catalog products, inventory, pricebooks, customers, orders, and custom objects.

Streamline Your E-Commerce Data 
Management with CSV Import Export

CSV Import Export Cartridge 
for B2C Commerce



Key Features

CSV Export for Orders:
Export orders into CSV format.

CSV Import/Export for Customers:

Supports bulk operations for efficient management of large customer volumes.
Directly import and export customer data.

CSV Import/Export for Custom Objects:

Facilitates data backup and external data usage.
Extends import functionality to custom objects within the SFCC instance.

PriceBooks:

Supports various pricing structures, currencies, and regions.
Import and export detailed pricing information.

Inventory:

Ensures accurate and up-to-date inventory records.
Manage stock levels and warehouse data via CSV.

Specific Products & attributes:

Target specific attributes from the catalog for precise and selective export.
Target specific products for selective export.

Catalog Products:

Includes all necessary attributes for bulk creation and updates.
Import and export entire product catalogs.

CSV Import/Export for Catalog Products, Inventory, and Pricebooks:

Supports both standard and custom product attributes.
Efficiently manage product data, inventory, and pricing through CSV files.
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