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PRE-INSTALLATION STEPS
ENABLE QUOTES

Enable Quotes in the installation environment if not enabled. You will get an installation error like the below if not

enabled.

3 Install CPQLite

By minicpq

This package can’t be installed.
There are problems that prevent this package from being installed.

Missing Organization Feature: Quotes

Done

To enable quotes -

e Goto Setup.
e Search for Quotes Settings.

. Q  Search Setup |+ A2 00 (5}

SEE Setup Home  Object Manager v

’Q quot94 l Create w

v Feature Settings
v Sales

v Quotes
Quote Settings

Didn't find what you're looking for?

Try sing Global Search. Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs
Launch an Al-powered bot to automate your Use the Mobile Publisher to create your own Transform productivity with collaborative docs,
digital connections. branded mobile app. spreadsheets, and slides inside Salesforce.
Get Started Learn More ' Get Started O

e Click the Enable button.
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e Q. Search Setup fea2ea®

EEE Setup Home  Object Manager

Q quotes

v Feature Settings
v Sales

~ Quotes

Enable or disable quotes for your organization. This feature allows users to create a quote and generate a PDF of the quote.

Quote Settings

Didn't find what you're looking for?
Try using Global Search.

e C(Click on Save.

SETUP
Quote Settings

Page Layout Selection Help for this Page @

Select the page layouts that should include the Quotes related list. The related list will be added as the last related list on these page layouts. The related list will not appear on any pages if you do
not select a layout. To change the location of this related list on the page, you will need to customize the page layout.

Add List Page Layout Name

O Opportunity (Marketing) Layout
O Opportunity (Sales) Layout

O Opportunity (Support) Layout
O

Opportunity Layout

O Append to users’ personal related list customization

‘.E‘ ‘Cancel‘

ENABLE EMAIL DELIVERABILITY TO ALL USERS

Enable email deliverability to all users. To do that,

e Navigate to Setup

e  Search for Deliverability

e  Select Deliverability under Email.
e  Select All email as the access level.
e Click on Save.
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EEE Setup Home  Object Manager

Q deli SETUP
Deliverability

~ Email

Deliverability

~ Email Delivery Settings

Deliverability

Configure the settings on this page to improve your organization's email deliverability. Some settings apply to emails sent through Salesforce and emails sent through external

Email Domain Filters accounts that you can connect to Salesforce. Other settings apply to emails sent through Salesforce or email relay only.

Email Relays
. Deliverability
Test Deliverability
Access to Send Email (All Email Services) 1 = Required Infermation
v Feature Settings
) Access level | All email v

v Salesforce Files

Content Deliveries and Bounce Management (Emails from Salesforce or Email Relay Only)

Public Links When Bounce Management is activated and a user sends an email to an invalid email address, the email bounces back to Salesforce and the user is prevented from sending email to

that address until it is validated
~ Notification Builder .
Activate bounce management

Notification Delivery Settings () Return bounced emails to sender |

INSTALLATION OF THE PACKAGE

1. Goto theinstallation URL, or, if you're installing the package from AppExchange, click Get It Now from
the application information page.

2. Enter the Username and Password for the salesforce organization in which you want to install the
package, and then click Login.

3. Select Install in Production or Install in Sandbox.
Note: If you’re installing it into a sandbox, replace the www.salesforce.com or
Login.salesforce.com portion of the package installation link with test.salesforce.com.

4. Accept the terms and conditions, then click on the Confirm and Install.

5. Enter your org credentials.

POST INSTALLATION STEPS
CHANGE PAGE LAYOUT ASSIGNMENTS.

CPQ-Lite provides a set of pre-packaged Page Layouts with recommended field configurations for account,
opportunity, Quote, Quote Line Item, Contract and Product
Assign page layouts to profile.
a. Account CPQ Layout
Opportunity CPQ Layout
CPQ Quote Layout
CPQ Contract Layout
CPQ Product Layout
CPQ Quote Line-ltem Layout

S0 a0 o

To leverage the OOB fields and configurations, you need to assign these Page Layouts to the
user profiles in your organization based on their roles and responsibilities.

Let’s see how the CPQ Quote Layout can be assigned to a Profile.
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1. Navigate to Setup >> Object Manager >> Quote >> Page Layouts.
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2. Click on “Page Layout Assignment” button. You will be displayed with the list of all the profiles in the

system.
s SETUP > OBJECT MANAGER
By Quote

Details Page Layouts
2 Items, Sorted by Page Layout Name

Fields & Relationships
PAGE LAYOUT NAME = CREATED BY

Page Layouts
CPQ Quote Layout

Quick Find New Page Layout Assignment

MODIFIED BY

Vamsi Thiyyagura, 03/05/2023, 5:51 pm Vamsi Thiyyagura, 03/05/2023, 5:51 pm v
Lightning Record Pages
Quote Layout Vamsi Thiyyagura, 03/05/2023, 9:13 am Vamsi Thiyyagura, 03/05/2023, 9:13 am v
Buttons, Links, and Actions
Compact Layouts
3. Click on Edit Assignment.
Page Layout Assignment
Quote
The table below shows the page layout assignments for different profiles.
Edit Assignment
Profiles Page Layout
Analytics Cloud Integration User Quote Layout
Analytics Cloud Security User Quote Layout
Chatter Free User Quote L ayout
Chatter Moderater User Quote Layout
Contract Manager Quote Layout
CPQ Admin Quote Layout
CPQ Sales Rep Quote Layout

4. Scroll to the Profile. Here we will be assigning to CPQ Admin and CPQ Sales Rep. Click on the
Page Layout column next to the CPQ Admin and CPQ Sales Rep Profiles and select CPQ Quote
Layout from the Page Layout to Use picklist at the top and click Save.

Edit Page Layout Assignment

Quote

The table below shows the page layout assignments for different profiles. Use SHIFT + click or click and drag to select a range of adjacent cells. Use CTRL + click to select multiple cells that are

layout from the dropdown

| Save |Cance\

Page Layout To Use: [CPQ Quote Layout

~]| 28elecied 2 Changed

Profiles

Analytics Cloud Integration User
Analytics Cloud Security User
Chatter Free User

Chatter Moderator User
Contract Manager

CPQ Admin

CPQ Sales Rep

Cross Org Data Proxy User
Custom: Marketing Profile
Custam: [alas Prafila

Page Layout
Quote Layout
Quote Layout
Quote Layout
Quote Layout
Quote Layout

CPQ Quote Layout
CPQ Quote Layout

Quote Layout
Quote Layout
Onnte 1 avort

5. Similarly, you can change the Page Layout assignment for the other Page Layouts.

ADD CUSTOM LIST VIEW BUTTONS.
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Add “Bundle configuration” button to the Product’s list view.

e  Go to Object Manager >> Product >> Scroll down to the bottom in the left panel.
e  Click on List view Button Layout
e  Click on the drop down and click Edit.

SETUP > OBJECT MANAGER
E
N Product

Lightning Record Pages -
List View Button Layout
Buttons, Links, and Actions 1 Items, Sorted by Layout
Compact Layouts LAYOUT 4 COLUMNS DISPLAYED BUTTONS DISPLAYED @
Field Sets List View NA Open in Quip, New From Document, Add, New, Add to Category, Printable EI
View
Object Limits
Record Types

Related Lookup Filters

Search Layouts

| List View Button Layout

e Add Bundle Configuration to the selected buttons list.
e C(Click Save

SETUP > OBJECT MANAGER
b
2 Product

Details Printable View [PrintableListView]

Add to Category [MassAddProductsToCategory]

Fields & Relationships Custom Buttons

Page Layouts Available Buttons Selected Buttons
 [Bunde Confguraton |

Buttons, Links, and Actions Add

Lightning Record Pages

= [+]
QBE

Compact Layouts

el
@©
3
5]
<
@
=]

own
Field Sets

Object Limits

Record Types

‘ Save ‘ |Cancel‘

Related Lookup Filters

ASSIGN PERMISSION SETS TO USERS

1. From Setup, enter users in the quick find box, then select Users.
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. Search Setup hd Q?2H 4l

355 Setup Home  Object Manager

v Users

Help for this Page

Permission Set Groups
. Active Users
Permission Sets =
©n this page you can creale, view, and manage Users

Profiles
In addition, download SalesforceA o view and edit user details, reset passwords, and perform other administrative tasks from your mabile devices: i0S | Android

Public Groups
View: [Actve Users v | Edif | Create New View
8(CIDEIFIG HIIIJIKILIMINIOPIQIRISITUIVIWXY|Z| omer

Queues .
Roles
Mew User|  Reset Password(s) | Add Multiple Users
User Management Settings [ Action Full Name + Alias Usemame Role Active Profite
I 01 Eat Admin. Solunus SAdmi mincpgacdming@solunus com v System Administrator
" t SANAAGSOINUS Com VSIEM AGMINIStTaton
« Feature Settings [ | Edit | Login  Gonzales. Sanara Sanara v Sy
o [0 | Edit| Login Morant, Walter Walter vialler@sounus com v £PQ Sales Rep
v Datacom
O | Edit| Login Savan_Saiam 5533 SANAMCHNRSDIUNUS com v System Adminstrator
Prospector Users Mew User  Reset Password(s) Add Multiple Users.
~ User Interface
AIBICIDIEF[G/H 1[4 KILIMNIO P GRS TIUV WX Y Z|omr

Action Link Templates

2. Select a User.

3. Inthe Permission Set Assignments related list, click Edit Assignments.

SETUP
Users

User
User ProfileHelp for this Page &

. Walter Morant

Permission Set Assignments (1] || Permission Set Assignments: Activation Required (0] | Permission Set Group [0 | Permission Set | icense [0] | Personal Groups (0] | Public Group Membership (0] |
Queue Membership [0] | Team([0] | Managers in the Role Hierarchy [0] | QAuth Connected Apps [0] | Third-Parly Account Links[0] | Installed Mobile Apps[0] | Authentication Settings for External Systems (0] |

Login History [1+] | User Provisioning Accounts [0]

User Detail Edit | | Sharing | Reset Password | | Login | Freeze
Name  Walter Morant Role
Alias  Walter UserLicense  Salesforce
Profile  CPQ Sales Rep

Email  vamsit@solunus com

Usemame  walter@solunus.com Active v

Nickname  yuyoor| i Marketing User

Title Offline User
Company Knowledge User
Department Flow User
Division service Cloud User
Addrass Sita.com Contributor Usar
Permission Set Assignments Edit Assignments. Permission Set Assignments Help ' ?
Action Permission Set Label Date Assigned Expires On
Del CPQ Lite Sales Rep 5/20/2023

4. To assign a permission set, select it under Available Permission Sets and click Add. To remove a
permission set assignment, select it under Enabled Permission Sets and click Remove.

Add CPQ Sales Rep permission for a user who needs to perform the activities of sales reps.
Add CPQ Lite Admin permission for a user who needs access to perform the activities of an admin.
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Available Permission Sets Enabled Permission Sets
ActionPlans - CPQ Lite Sales Rep -
Analytics View Only User
Budget Management Add
Buyer »
Buyer Manager B

CGC Processing Services Register
CPQ Lite Admin

CRM Analytics Platform Admin
CRM Analytics Platform User

CRM Analytics Plus Admin - -

Remove

Save | Cancel

Save | Cancel
Available Permission Sets Enabled Permission Sets

CGC Processing Services Register o CPQ Lite Admin o

CPQ Sales Rep

CRM Analytics Platform Admin Add

CRM Analytics Platform User ()

CRM Analytics Plus Admin LLJ

CRM Analytics Plus User Remoue

CRM Analytics for Sales Cloud

Commerce Admin

Customer Experience Analytics Admin

Customer Experience Analytics User v -
Save | Cancel

REMOVE CUSTOM PERMISSIONS FROM ADMIN PROFILE.

Edit Tiers button is not available by default. To enable the permission for admins, we need to remove a custom
permission from the profile.

To remove custom permission from system admin profile,

e Navigate to setup.
e Search for Profiles.
e Select System admin profile.
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EEE Setup Home  Object Manager
Q, profile SETUP
Profiles
~v Users

2

Profiles

Didn't find what you're looking for? All Profiles v | Edit | Delete | Create New View

Try using Global Search.

New Profile| ¥} A|B|C|D|E|F|G|H|I|J|K|L|M|N|O

[] Action Profile Name + User License Custom
O Edit | Clone  Salesforce APl Only System Integrations Salesforce Integration

() Edit| Clone Silver Partner User Silver Partner

() Edit| Clone Solution Manager Salesforce

() Edit|Clone Standard Platform User Salesforce Platform

(0 Edit| Clone Standard User Salesforce

(D Edit| Clone Salesforce

e Scroll down to the Enabled Custom Permissions, click on Edit.

Enabled Custom Permissions | Edit | Enabled Custom Permissions Help ?
Custom Permission Name AppExchange Package Name
CPQLite.SCPAQlite.Hide Config Butions For Sales Rep CPALite
CPQLite.SCPQlite.Hide Edit Tiers For Rep CPQlite

e Select “CPQLite.SCPQlite.Hide Edit Tiers For Rep” from the Enabled Custom Permissions section and

Remove it.
e Select “CPQLite.SCPQIite.Hide Config Buttons For Sales Rep” from the Enabled Custom Permissions section

and Remove it.
e Click on Save.
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Enable Custom Permissions

Save | |Cancel

Available Custom Permissions Enabled Custom Permissions

CPQLite.SCPAQlite.Hide Config Buttons For Sales Rep -« --None-- ~
CPQLite.SCPQlite.Hide Edit Tiers For Rep

@J
LY

Remove

ENABLE LIGHTNING RUNTIME FOR FLOWS

Check if the Lightning runtime for flows is enabled. If not enable it.

Flows launched from a URL or from Setup use the Lightning runtime experience instead of the classic runtime
experience. Only Lightning runtime supports two-column flow screens, custom screen components, and local
actions.

Setup Home  Object Manager

SETUP
. Process Automation Settings

Enabling email approval response lets users reply to email approval requests by typing APPROVE or REJECT in the first line and adding comments in the second line.

Q, process automation

~ Process Automation
Approval Processes
Automation Home (Beta) .
Enable email approval response [

Flows

By enabling the email approval response feature, you agree to allow Salesforce to process email approval responses, update approval requests for all active users in your organization, and update the
Migrate to Flow approval object on behalf of your organization's users.
Let users pause flows when they need to wait for more information. Once you enable this setting, the Pause button appears on every screen that has Pause enabled

Next Best Action Letusers pause flows (1)

Paused And Failed Flow Let users resume interviews that are shared with them, either directly or via the role hierarchy. When disabled, interviews can be resumed only by the user who paused the interview o a flow admin who has view
access
Interview
terviews Let users resume shared flow
Interviews
Post Templates Flows launched from a URL or from Setup use the Lightning runtime experience instead of the classic runtime experience. Only Lightning runtime supports two-column flow screens, custom screen companents, and

local action
| Process Automation Settings | Enable Lightning runtime for fiows I

‘Change the required permission to view all charts on the Autamatian Home page in Setup. By default, users with the View Setup and Configuration permission can view all charts. When this setting is enabled, users
with View Setup and Configuration can view only the Total Started Automations by Process Type chart
Require the Manage Flow ]

Process Builder

v Workflow Actions permission ta view all Automation
Home charts
Email Alerts This setting affects Lightning Experience only. On the Flows page in Setup, use an enhanced fiow list view that includes standard fiows. On a separate page, view paused fiows and process scheduled actions. When
disabled or using Salesforce Classic, the Flows page displays custom flows, paused flows, and process scheduled actions. The separate page isn't available.
Field Updates In Lightning Experience, use the

enhanced Flows page and separate
Paused and Scheduled Automations
Outbound Messages page
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