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Mass Action Installation and SetUp

N

4.

Mass action app in AppExchange.
Users have to install this package in the org by visiting AppExchange.
Link:https://appexchange.salesforce.com/appxListingDetail?listingld=aON3A00000

EFo6iUAD

Click on the Get it Now button.

Q Search AppExchange

3¢ Kcloud Mass Action - Mass Edit | Mass Delete | Mass Update | Merge Duplicate

By Kcloud Technologies LLC

Edit, Delete, Update, and Merge with Ease!

Business Need

® Salesforce App 4.68 Average Rating (98 Reviews)

Free Get It Now More v
Admin & Developer Tools Never requires payment _—

Requires

SalesCloud  Service Cloud

More Details

Pricing Details

Kcloud Mass Actions is a powerful and user-friendly tool that empowers you to perform complex data management tasks with
ease, ensuring data accuracy, time efficiency, and increased production.
Contact us at appexchange@kcloudtechnologies.com

Then User have to select where they want to install in Sandbox/Production

(Install for all users)


https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EFo6iUAD
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3A00000EFo6iUAD
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Introduction

. Mass Edit, Mass Update,Mass Delete,Mass Merge Duplicate records from any list

view or related list.

Works for both standard and custom object

No hassle in using it for custom objects. Just change the object name and you are
good to go.

No manual entering the fields is required to edit/update.

Select fields dynamically on the go.

Edit/Update any Standard or Custom fields.

Mass Merge Duplicate Button is used if we have phone and email same, then
those records will come in duplicate records then with the help of Mass merge
duplicate button we delete those records by selecting one.

This application supports all standard objects. With a few minutes of
work, you can add it to any custom object in your organization (see
customization guide) and it works on any filter/list view as well as a
related list.

This application allows users to perform mass actions to the records in
their Salesforce organization easily.

This app will target the audience who wants to clean their data faster,
instead of going to every record, You can just select all of them at
once.

This will work for any custom or standard object and for any standard
or custom fields.

The user-friendly interface will let users choose from all the custom or
standard fields of an object.
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Mass Edit/Update/Delete /Mass Merge Duplicate Button

e For Contact object mass edit/update/delete/Merge Duplicate button
is included in Kcloud mass actions manage package, only need to add
on the list view.

e To Create the mass edit/update/delete button for other standard
objects and custom objects. Below are the steps need to follow:

1. Click on the Gear Icon in the right-top corner to open Setup.

-
25 a®

‘ $ Setup o
$ Service Setup

Developer Console

On the Setup page, Click on “Object Manager”.
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see Setup  Home  Object Manager v

g SETUE’ Quick Find Schema Builder Create ¥
Object Manager

51+ ltems, Sorted by Label

LABEL < API NAME TYPE DESCRIPTION LAST MODIFIED ~ DEPLOYED
Account Account Standard Object
Activity Activity Standard Object
Alternative Payment Method AlternativePaymentMethod Standard Object
API Anomaly Event Store ApiAnomalyEventStore Standard Object

2. All the standard and custom objects are displayed here. Find
the object that you created the LWC page for and click on its
name. Here you should see a screen like the screenshot below.
In the Button, Links and Actions tab, click “New Button or Link”
to create a new button.

3. All the standard and custom objects are displayed here. Find
the object that you create and click on its name. Here you
should see a screen like the screenshot below. In the Button,
Links and Actions tab, click “New Button or Link” to create a
new button.

SETUP » GEJECT MANAGER
o Contact

Buttons, Links, and Actians

Detaiks Hick Find Mo dction Mz Butban o Lini
20 Items. Sorted by Label
Flalde & Relationships
LABEL NAME DESCRIPTLON TYPE CONTENT S0OURCE OVERRIDDEN
Paga Layouts B
e Add bo Tad List CreateCallList Standard page -
Lightning Recard Fages
Add to Camnpaign sddTaCampaign Stamdard page -
Bullons, Links, and
Actions
A0 b Campaigr AddCamgaign Slandard page -
Compact Layouts
Chieck for Mew Data HClean Standard page -

Flald Sefs
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4.Fill in all the details on this screen as given below and hit save.
Accowunt Custom Button or Link
New Button or Link
Custom Button or Link Edit | %ave | |Quick fave| |Preview| |Cancel
Label I Mass Edit |
Hame  [Mass_Edit IE
Descriphon
| P
Display Type Detail Page Link Wiew example
Detail Page Button Wizw example
i@ List Button \isw example
Display Checkboes (for Multi-Record Selection)
Benavier | Display in existing window with sidebar | View Behavior Options
Cantent Source
Select Figld Type nsert Field Functions
[Account w | [ Insert Merge Figld — % | | neert Operator = [ A Function Categories - v
fElow/Feloud RAetions_ Massl ABS
ACOS
ADDMONTHS
AGE
AGEON
AND h
Inzsrt Salected Functlon
~
Chack Syntax| &
Link Enceding [ Unicode (UTF-8) ~
ﬂ Qulck Save Prewlew Cancsl
For Mass Edit :- /flow/Kcloud_Actions__MassEditLWC
For Mass Update:- /flow/Kcloud_Actions__MassUpdateLwcFlow
For Mass Delete:- /flow/Kcloud_Actions__MassDeletelLwc

For Mass Merge Duplicate:- /flow/Kcloud_Actions__mergingandDeletingDuplicate

5.0ur Mass action buttons are ready for use. Just add it to any list layout and start

mass editing your records.
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6.1f you want to show list view buttons on a related object, then you need to go to the page

layout of that particular object, and you need to go to the related list of page layouts, and then

select the object name you want to add as seen in below screenshot.

RN sc7up > OBIECT MANAGER

&

A t
ccoun

Save ¥ | Quick Save | Preview As...¥ | Cancel || §\Undo| 7 Redo | [ Layout Properties

Details QuickActions + | @Quick Find| Related List Name X

Mobile & Lightning

Fields & Relationships Actions Activity History ‘Camnﬂiqns ‘ Contact Point Add... Contacts Data Integration ... Invoices H Orders ‘ Resource Preferences | Testings
Expanded Lookups Approval History Cases Contact Point Emails. Content Deliveries. Entitlements. Notes & Attachments Partners. Service Appointments ‘ Voice Calls

Page Layouts Related Lists Assets | Communication Sub... | Contact Point Phones | Contracts Files Open Activities | Provided Assets | Service Contracts | Work Orders
Report Charts Associated Locations | Community Members | Contact Roles Credit Memos. Groups Opportunities | Related Content | serviced Assets

Lightning Record Pages OIS q »
Visualforce Pages v

Buttons, Links, and Actions
{i Custom Links (Header not visible)
Compact Layouts Billng
Field Sets
Mobile Cards (Salesforce mobile only)
Object Limits
Twitter
Record Types
Related Lookup Filters - Related Lists
i LS
Search Layouts Contacts New|| Merge Contacts || Add to Campaign
Contact Name Title Email Phone
List View Button Layout Sarah Sample Sample Text sarah.sample@company.com 1-415-585-1212
Hierarchy Columns i XY
. . Opportunities New| .
Scopina Rules - -
7.Click on the setting icon on Related lists
Related Lists
i (-
Contacts New || Merge Contacts || Add to Campaign
Contact Name Title Email Phone
Sarah Sample Sample Text sarah.sample@company.com 1-415-555-1212

8.0ne popup will be shown after Click on Button ’+ “ icon add theMass Action buttons

on Ok button as Shown in Below Screenshot.

click
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Related List Properties - Contacts b
. Help &)
Columns
Buttons

OK || cancel | |Revertto Defaults
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Related List Properties - Contacts x
Help &)
Columns
Buttons =
DEIECL SiEnU=nd DUlions Wy Qispidy onn uie 12y ns=st. -

New
Merge Contacts
Add to Campaign

Custom Buttons:

Select custom buttons to display on the related list. You can also reorder the selected buttons.

Available Buttons Selected Buttons
Mass Delete Mass Edit lwc
IMass Delete Lightning Add Mass Update Lwc Up
IMass Edit HI” Mass Delete Lwc |E||
Mass Edit Lightning — —
Mass Update |E| |E|

) _ Remove Dowm
Mass Update Lightning

-

OK || cancel | |Revertto Defaults

It's time to use our Mass action buttons on related objects also. To begin mass editing/updating and
deleting.



KcLoup
TECHNOLOGIES

How To Use

e For Edit Operation:-
1.Select the records and click on the Mass Edit Button.

P [ @ seach | @2 ? 4

Sales Home  Opportunities ~  leads ~  Contacts ~  Tasks ~  Files ~  Accounts ~  Campaigns ~  Dashboards ~  Reports ~  Chatter Groups ~  Mon
I CRO:L:dlitly Viewed v 1 l Add to Campaign ‘ Send List Email Mass edit lwc Mass Update Lwc ‘ Mass Delete Lw
s selected Q, Search this list... m .[
Name ~ | Account Name ~ | Account Site ~ | Phone ~ | Email ~ | Contact Owner ...
test Quote123456 KTech
test Quote123456 444444444 test12@gmail.com KTech
test Quote123456 KTech
test Quote123456 KTech
test Quote123456 KTech
test Quote123456 KTech
test Quote123456 KTech
test Quote123456 KTech

2.Select the fields for edit and click on the Next button.
® The limit of editing fields is 15.
e (o seon N@220a@®

EEE Sales Home  Opportunities Leads v Contacts v Tasks w Files Accounts v Campaigns v Dashboards Reports w Chatter  Groups More ¥ ra

Mass Edit

You can select up to 15 fields
Available Fields Selected Fields
Account ID
» A
Last Name
First Name 4 -
Salutation

Other Street
Other City

Oithar State/Brovinca
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3.Now edit the fields from the mass edit page and click on Save button.

. l Q, Search.. l El ﬁ ') $ -!-

EEE Sales Home  Opportunities Leads ~  Confacts v Tasks Files ~  Accounts ~  Campaigns »  Dashboards ~»  Reports ~  Chatter Groups ~ More ¥ 4
Mass Edit
Name | Account ID | Last Name * | First Name * | Salutation =
Test Test-26-Dec B test Quote123456 % Test 26 Dec Mrs.
2 Testl2 BY testQuotet2adss X Test-12
3 Testtt Test-26-dec B test Quote123456 X Test-26-dec Testtt Mrs.
4 Testtt Test-26-dec B tect Quote123456 X Test-26-dec Testtt Mrs.
5 Test-26-Dec Test-26-Dec B Tect-211 % Test-26-Dec Test-26-Dec Mrs.
; f Test-26-Dec Test-26-Dec -a _ s Test-PA-Nec Test-Ph-Ner Mrs. = s

| ODrgam:er I

e For Update Operation:-

1.Select the records and click on the Mass Update button.
) | a seen. | X @a2?2n A

Sales Home  Opportunities Lleads ~  Contacts » Tasks v  Files v  Accounts ~  Campaigns s~  Dashboards v  Reports s  Chatter ~Groups v More ¥ &

Contacts
Recently Viewed v ¥

ns selected l Q, search this list..

Add to Campaign ‘ Send List Email ‘ Mass edit lwe Mass Update Lwe Mass Delete Lwe | w

[)elr]

Name * | Account Name “ | Account Site » | Phone » | Email » | Contact Owner ... v
t Test-26-dec test Quote123456 KTech E] =
Testtt Test-26-dec test Quote123456 KTech E]
Testtt Test-26-dec test Quote123456 444444444 test12@gmail.com KTech E]
Testtt Test-26-dec test Quote123456 KTech E]
Testtt Test-26-dec test Quote123456 KTech E]
Testtt Test-26-dec test Quote123456 KTech E]
Testtt Test-26-dec test Quote123456 KTech E]
Testtt Test-26-dec test Quote123456 KTech E]
—_— (]
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2.Select the fields for update and click on Next button.
® The limit of updating Fields is 15.

' I Q, Search.. l E] é‘-\ ’) 131 '.' I?}:I

Sales Home  Opportunities ~  Leads »  Contacts ~  Tasks ~  Files ~  Accounts ~  Campaigns »  Dashboards »  Reports ~  Chatter  Groups »  More ¥ 4

-

You can select up to 15 fields

Available Fields Selected Fields

Mass Update

Account 1D

Last Name

First Name 4 v
Salutation

Other Street

Other City

(ithar Stata/Provinea

Next Cancel -

3.Now update the fields from the mass update page and click on Update
button.

. Q, search.. E] ﬁ ’) $ ; |=;1|

s
aee Sales Home  Opportunities s Leads Contacts ~  Tasks - Files s~ Accounts s~ Campaigns s~ Dashboards Reports Chatter  Groups Maore ¥ r

a &

Mass Update l1

NEW FIELD VALUE
Account ID
Search Accounts... Q
Last Name

First Name

Salutation
--Mane-- hd
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e For Delete Operation:-
1.Select the records and click on the Mass Delete Button.

(> e | G Ba2ea

Sales Home  Opportunities ~  Lleads »  Confacts ~  Tasks »  Files ~  Accounts ~ Campaigns Dashboards ~  Reports ~  Chatter Groups ~ More ¥

Contacts
Recently Viewed v ¥

9 items selected l Q Search this list. I =

Add to Campaign Send List Email ‘ Mass edit lwe Mass Update Lwc Wass Delete Lwe | »

el

| I
ame v | Account Name v | Account Site v | Phone v | Email v | Contact Owner ... v

1 Test-26-dec test Quote123456 KTech E]
2 sttt Test-26-dec test Quote123456 KTech E]
3 sttt Test-26-dec test Quote123456 444444444 test12@gmail.com KTech E]
4 estit Test-26-dec test Quote123456 KTech E]
5 sttt Test-26-dec test Quote123456 KTech E]
] sttt Test-26-dec test Quote123456 KTech E]

—

2. The pop up message asks for confirmation to delete the records click
on Ok button.

€« ] 2%  kcloudtestghjgfhifigfigfgfgt-dev-ed.lightning.force.com/one/one.app#eyljb2 1wb25IbnREZWYiOilvbmUEBYWsevaGFQYWdlliwiYXROcmlidXRlcyl ey hZGRyZXNzljoi... Y& D | o
. [ -.hjfigfigfgfgt-dev-ed--keloud-actions.vf.force.com says E| a2 4 a4
sse " Are you sure, you want to delete?
e Sales Home  Opportunities ~ Leads ~  Conifci higoards ~  Reporis ~  Chatter  Groups ~  More ¥

e For Mass Merge Duplicate Operation:-
1.Click on the Mass Merge Duplicate Button without selecting records.
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y | Q search. XY @22 R D

Sales Home Opportunities v  leads v Confacts v  Tasks v Files v  Accounts v  Campaigns v  Dashboards v Reporfs v  Chatter Groups v Moe ¥ ¢

Leads
Recently Viewed v ¥

Mew | Import | AddtoCampaign | ChangeStatus | Change Owner | w ‘

5+ Updated 2 minute ago l Q Search this st \ B Send List Emal W
[] Name v | Title v | Company v | Phone v | Mohile | Email v | Lead Mass Merge Dupliate J
[] testing Test-417 44444444 abc@gmail.com Cloge Mass Edit Lwe
[] testing Test-227 44444444 abc@gmail.com Work  Mass Delete Lwc
D testing Test-108 44444444 abc@gmail.com Oper Mass Update e
D testing Test-23 44444444 abc@gmail.com Working - Contacted
[] testingj test 44444444 abc@gmail.com Open - Not Contacted
[] testqtesting2n test 44444444 abc@gmail.com Open - Not Cantacted

2.Click on the Merge and Delete button. By selecting the one record we want
to keep, we can delete all the remaining records.
w [ & sen. | BN X W

ase
200 Sales Home  Opportunities »  leads s  Confacts s  Tasks »  Files ~  Accounts »  Campaigns »  Dashboards »  Reports »  Chafter Groups v More ¥

Duplicate Leads

Name Vo Title Vv | Company v | Phone v | Mobile Vv | Email v
testingjj fest 44444444 abc@gmail.com
testq testing2n fest 44444444 gbc@gmail.com
@ testing Test-417 44444444 gbc@gmail.com
testing Test-108 44444444 abc@gmail.com
testing Test-227 44444444 abc@gmail.com
testing Test-23 44444444 gbc@gmail.com

Merge & Delete
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