Set Customer Restrictions Setup

Introduction

We have a feature in which you can restrict the customers for your job owners. Customers who are
configured as restricted customers for a user, will be allowed as customers for the job owned by that
user. If no customer is configured as a restricted customer for the user, then all customers will be allowed
as customers of the job for that user.

In this guide, we will see how you can restrict customers for your job owners and allow them to use only
restricted customers as customers of the job for the user.

Prerequisites

1. Click the user details icon at the top right corner.
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2. Click on Edit Page.
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3. Add a new tab Program Restriction.
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4. Drag and drop the Neilon Program Restriction Manager component in the program restriction

tab.
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5. Click on the Save button.
6. Activate the page if required.
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Follow the below steps to set customer/program restrictions for the user.
1. Click the user details icon which is at the top right corner.
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2. Go to the Program Restriction section. It will show the below Ul.
e If there are already Restricted Programs/Customers then it will show that in the table.
Otherwise, it will show a “No records found” message.
e If you don’t have permission then it will show “You do not have permissions for this.
Please contact your System Administrator.”” message.

Details Related Program Restriction

Pl Restricted Programs

Prepare a list of restricted programs for this user. If none, all programs will be allowed as program for this user.
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3. Click on the Add button. It will show all customer account records of your org in the table.

Add Programs

[T} Account Name v | Billing Country ~ | Program Job Entity Vendor Licensee Agent
[[J Emst & Young Private Limi... India v v v
[C] Yash Technologies Put Ltd India v v
[J Patil Foundation Pvt Ltd India v v
[J India Today Pvt Ltd India v

() snapdeal Fashion Pvt Ltd India v

[J eBorn Communication lab...  India v v
[C] eBorn Communication Lab... India v v v

[OJ Yahoo India Pvt Ltd India v v v

[J Rudra Software Solutions. ... v

[T Flipkart India Put Ltd India v v v

4. Now select those customer records that have to be restricted for the jobs of this user.
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Account Name v | Billing Country v | Program Job Entity Vendor Licensee Agent
Emst & Young Private Limi... India v v v
Yash Technologies Pvt Ltd India v v
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India Today Pvt Ltd India v

(] snapdeal Fashion Put Ltd India v

[J eBorn Communication lab...  India v v

[J eBorn Communication Lab... ~India v v v

(] Yahoo India Pyt Ltd India v v v

[J Rudra Software Solutions v

[J Flipkart India Pvt Ltd India v v v

5. Click on the Add Programs button.
6. All selected customers are added as Restricted Programs and it will show in the table.

Details Related Program Restriction

Restricted Programs

Prepare 2 list of restricted programs for this user. If none, all programs will be allowed as program for this user.
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Account Name v | Billing Country v | Program Job Entity Vendor Licensee Agent

Emst & Young Private Limited  India v v v &2
Yash Technologies Pt Ltd India v v 3}
Patil Foundation Put Ltd India v v &)
India Today Pvt Ltd India v £2]

7. If you want to remove any customer from Restricted Programs, then click on the row-level Delete
action for that customer.

Details Related Program Restriction

Restricted Programs

Prepare a list of restricted programs for this user. If none, all programs will be allowed as program for this user.
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8. If you want to remove all customers then click on the Remove All button.
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Details Related Program Restriction

Restricted Programs

Prepare 3 list of restricted programs for this user. If none, all programs will be allowed as program for this user.
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Account Name v | Billing Country v | Program Job Entity Vendor Licensee Agent
Emst & Young Private Limited  India v v v
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Patil Foundation Pvt Ltd india v v
India Today Pvt Ltd India v

9. You can also search the customers. Enter the customer name in the search input box and click on
the Search button or hit the Enter button. It will show the search results in the table.

Details Related Program Restriction

(18 Restricted Programs
Prepare a list of restricted programs for this user. If none, all programs will be allowed as program for this user.
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