
Streamlining and unifying document generation 
across diverse brands in the staffing industry

“Since we work with several brands in our company and therefore with nearly 400 templates on a daily basis, I can highly recommend Documill.”

Customer Profile
The customer is an engineering and IT service focused staffing company 
based in Germany with 210 employees and 26 ME in revenue. 

Challenge 
■ Faced significant challenges in automating the production of branded 

business documents due to complex organizational structure

■ Various business units operating independently, each with a unique brand 
and processes, making the creation of consistently branded documents 
time-consuming and error-prone

■ Strict visual document layout requirements and complicated Salesforce 
data structures increased the complexity even further

Documill’s Value
■ Replaces home grown tools with a single click solution inside Salesforce, 

streamlining the entire document generation process across the organization 

■ Templates with powerful logic accommodate the creation of varied business 
documents including offers, employment certificates, contracts, candidate 
profiles, etc.   

■ Combined over 400 templates into one easy-to-manage document 
automation solution

Documill’s impact
■ On brand, high-quality, pixel perfect documents, adhering to the customer’s 

brand guidelines  

■ Simplify process and save time for Salesforce admins 
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