
Employabl - Installation Guide

About
This guide is designed to support the installation of the Employabl application on the Salesforce platform.
The following steps are critical to the successful installation of the application and the relevant steps to
configure its functionality.

NB: All setup sets are in Lightning Experience.
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Support
Please contact us athello@insightablapps.com for any support questions or issues.

Suite 601, 17 Castlereagh Street, Sydney, 2000
hello@insightablapps.com | insightablapps.com

mailto:hello@insightablapps.com
http://insightablapps.com
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Installation Steps
On installation it will ask you to log into Salesforce with your Salesforce credentials.

NB: If you are installing into a sandbox, replace the “login” part of the URL with “test” and then login with
your sandbox credentials.

Once logged in you will be presented with the following screen. Ensure:
1. Install for Admins Only (you will be applying permission sets in the next steps to provide access to

other non-admins)

Finally, press the Install button. If there are any errors on installation please get in contact and provide any
error information.
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Post Installation Steps

Assign Permission Sets
Permission sets have been created to license a Salesforce user with the Employabl application providing
access to the objects, fields and automation. There is one permission set:

1. EMPLOYabl App - User Permission
● This permission is to be assigned to any user who requires object and field level access to the

Employabl data model and functionality

To assign a permission set:
1. Setup > Permission Sets
2. Select the Permission Set and press “Manage Assignments”
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3. Select the users who will be provided access to the application and assign

4. No “Expiration” is required
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Assign “Run Flows” System Permission
There are a number of Salesforce® flows used in Employabl that require the running user to have the
system permission “Run Flows”.

To enable “Run Flows” for a user, create a permission set by navigating to:
1. Setup > Permission Sets
2. Create a New Permission Set and call it “Run Flows Permission”.
3. Session Activation is not required, nor is attributing it to a license type
4. Upon save, click on the “App Permissions” > Edit
5. Select “Run Flows” checkbox under the “Flow and Flow Orchestration section” and then save

6. Follow the Assign Permission Step above to assign the permission set to all Meetabl users

Please see the following article for more details:

https://help.salesforce.com/s/articleView?language=en_US&id=sf.wcc_setup_add_run_flows_perms.htm&r=ht
tps%3A%2F%2Fwww.google.com%2F&type=5
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Opt Out Field Permissions
Changing a Contact’s Account record to “Whereabouts Unknown" via the “Change Employer” button on the
Contact record will automatically set the standard Salesforce® opt out marketing fields to TRUE. This
includes:

● Email Opt Out
● Do Not Call
● Fax Opt Out

By default, these fields are not visible to standard users. Ensure these fields are visible in order to avoid
errors. Navigate to:

1. Setup > Object Manager > Contact > Fields & Relationships
2. “Select the relevant field above” and press the “Set Field-Level Security” button to update.
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Page Layout Adjustments

Account / Contact Related Lists
The Employment History related list is required to be added to your account and contact layout where you
want to record the contact’s employment movements.

Navigate to your org’s account or contact page layout and include the following related lists. For best results
include the fields as displayed below:

● Account
○ Employment History

● Contact
○ Employment History
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Ensure the following:
1. Change Owner button is removed from the related list using the “spanner” icon
2. The correct fields are displayed as per your requirements. For best results use the following fields:

a. Account - Employment History Number, Contact, Current Employer, Title, Start Date, End
Date, Duration (Months)

b. Contact - Employment History Number, Employer, Title, Start Date, End Date, Duration
(Months)

Change Employer Action
A custom action has been created to be added to the contact page layout to allow the user to quickly
change the employer of a contact record. Upon save, an employment history record is automatically
created.

To add the action to the page navigate to the contact page layout under Setup > Object Manager > Contact
> Page Layouts > Mobile & Lightning Actions and search for the “Change Employer” action. Drag it down to
the Salesforce Mobile and Lightning Experience Actions section.
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Employabl Configuration

A custommetadata type “EMPLOYabl General Settings” has been created to allow the administrator to
define a Salesforce account Id to represent the “Whereabouts Unknown” account. Whereabouts unknown is
used when the user does not know where the contact has moved to, but needs to update the contact
record to move them off their current Account.

If a Whereabouts Unknown Account does not already exist, first create a new Account record.

To update, navigate to Setup and in Quick Find, search for “CustomMetadata Types”. Then select “Manage
Records” next to “EMPLOYabl General Settings”

NB: The Salesforce account Id can be found in the URL of the account record that represents the
Whereabouts Unknown holding account.
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