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1.​Document Revision History 
 

Version Modified By 
Modified Date 

(MM/DD/YYYY) 
Description 

1.0 Eternus Solutions 05/09/2016 Initial Draft 

2.0 Eternus Solutions 02/08/2018 Added Release features for Version 1.23 

●​ Reports and Dashboard 

●​ Encryption of tracker data 

3.0 Eternus Solutions 04/25/2018 Reduced the time taken by record with 

tracked fields, to get saved. 

4.0 Eternus Solutions 09/19/2018 Added Release features for Version 1.26 

●​ Critical fields selection and email 
notification on updates 

●​ View tracked fields only on 
history tracker 

●​ Showcase​ deleted​ records​ in 
tracker data history 

5.0 Eternus Solutions 12/10/2018 Added Release features for Version 1.29 

●​ Enable/disable tracking of 
deleted records. 

●​ Option for viewing both ‘Modified 
field history’ and ‘Deleted record 
history’. 

●​ Pdf , CSV for Deleted Record 
History. 

●​ Date range filter in Report filter. 

6.0 Eternus Solutions 03/13/2019 Added Release features for Version 1.30 

●​ Provided compatibility with 
“Shield Platform Encryption”. 

●​ Provided reporting feature for 
“Deleted Record History”. 

●​ Supporting display and selection 
of upto 7K users on report filter 
page. 

●​ Supporting display and selection 
of upto 7K users on Setup Page 
for sending email notification on 
Critical fields update. 

●​ Export tracked data based on the 
‘History Type’ and relevant fields 
on Report Filter. 

 

 



 

 

7.0 Eternus Solutions 05/21/2019 Added Release features for Version 1.31 

●​ Tracking fields with cross-object 
formula datatype. 

●​ Supporting field history tracking 
in case of multiple active complex 
automations present on an 
object. 

8.0 Eternus Solutions 12/23/2019 Added Release features for Version 1.34 

●​ Added ‘Special Action’ feature 
●​ Allowing user to create rules on 

object's field specifying certain 
conditions and email notification 
on respective field updates. 

●​ Configure Email signature for 
critical field update and special 
action email notification. 

●​ Track changes in packaged 
custom object ‘Ultra Track 
Container’ records 

 
9.0 InfoBeans CloudTech 

Limited 

03/15/2023  ●​ Added Release features for Version 

1.36 • Updated record Id 

redirection URL in UFHT Reports. 

●​ Configure email alert for pending 

data process. 

●​ Added Email address configuration 

for failed modified data. 

●​ Added lightning component to 

display record-specific changes on 

the record detail page. 

10.0 Infobeans 

Technologies 

07/3/2025 Added Release features for Version 1.36 

●​ Migrated from VF to LWC 

 

 



 

 

2.​Introduction 

BeanTrail is a native Force.com utility that facilitates Salesforce users that help track changes 
to field data and keeps a history of deleted records, without using up your org’s data storage 
space. 

It captures changes to all types of fields, including formula fields, text areas, roll-up summary, 
multi-select picklists, and cross-object formulas. The history of these changes can be viewed 
anytime, with no time limits, so you can keep the data forever. 

The tool also sends email notifications to users when important fields are updated or when 
updates meet certain special conditions. Additionally, it shows the history of deleted records 
and includes pre-built reports and dashboards to make the data easier to view. 

 

3.​Setting up Field History 
 

Enable standard and custom fields for tracking from the Setup Field History tab. 

 
3.1​Choosing the object 

1.​ Click on ‘Setup Field History’ Tab. Type object name and select the object from auto 
suggestion object list to enable tracking of modified fields/deleted records history. 

 

 
2.​ Page will display the list of all respective fields. If there are more than 40 fields, the 

remaining fields will be displayed on the next page. All field pages can be accessed by 

 



 

using ‘Next’, Last’, ‘Previous’ or ‘First’ buttons. 

 



                    

 

3.​ Select the fields which are required to track for history. Fields can be sorted by their label in 
alphabetical order or vice versa. 

 

 
4.​ ‘Select All’ or ‘Deselect All’ fields by using the corresponding checkbox. Though ‘Select All’ is 

not a recommended option if the requirement is to track only certain fields. 
 

5.​ Search for a specific field based on its label or the API name. 

 
 
 

3.2​Setting up Field criticality and Email notification 

1.​ Field Criticality indicates the priority of the fields selected for Historical Data Tracking. Select 
severity of the fields via toggle field criticality indicator. 

2.​ On the selection of critical field/s, ‘Enable Notification for users’ checkbox will appear at 
the top right corner of the page. By default, email notification is disabled. 

 



                    

 

 



                    

 
 

3.​ When notifications are enabled, a list of existing users will appear, allowing you to 
select the recipients who will be notified about updates to critical fields. 

 

 
4.​ Email notification is enabled and selected users are set as recipients. The recipients can 

be added/removed through the “Enable email notification for users” button. 
 
 
 

3.3​Configure Special Action Rule and Email notification 
 

1.​ Using the Special Action feature, rules can be created on the object's field specifying certain 
conditions. 

 
2.​ Whenever a field update satisfies the rule criteria, selected users will receive email notification 

along with attached CSV that contains the complete audit information. 

 



                    

 

 
 

 

3.​ Steps to create a rule (Refer attached file) : 

1.​Go to ‘Special Action’ tab (or navigate to ‘All Tabs’ option and click on ‘Special Action’ tab) 

2.​Select Object on which you want to create special action rule 

3.​Select ‘Field Label’ 

4.​The field API name will be auto populated 

5.​Select appropriate ‘Operator’ 

6.​Select ‘Value’ for which email notification should be sent 

7.​Check ‘Active’ checkbox to activate the rule 

8.​Select Users to whom email should be sent 

9.​Click Save 

 
4. After creating rules, whenever any related field update satisfies the rule, selected users will 

receive email notification along with the CSV containing complete audit information. 
 

 
3.4​Setting up Deleted Record History 

1.​ To enable tracking of deleted records, check the Track Deleted Record checkbox. 

 



                    

 
 

 

3.5​Saving field history tracker 

Click on Save. 

Congratulations! You have successfully set up BeanTrail record for selected objects. The 
application is ready to track historical information, and historical data can be viewed in View 
History Tab, explained further. 

Note: 

1.​ While enabling field history tracking for any object, make sure the object has at least one 
existing record. 

 



                    

 
 

2.​ Field history tracking can be enabled for any custom object even if the Salesforce’s standard 
“Track Field History” permission is disabled for respective objects. 

 

 
3.6​Viewing the tracked fields 

1.​ After successfully setting up fields of respective objects for tracking, Tracked Fields checkbox 
will appear on the ’Setup Field History’ page. On selecting this checkbox, the list of all fields 
which are set to be tracked will be displayed. 

 

 



                    

 
 

4.​View History 
For any object that has been configured with Ultra Field History Tracker, both ‘Modified Field History’ 

and ‘Deleted Records History’ data can be viewed in the View History tab. 

 
4.1​View Modified Field History 

 
4.1.1​Viewing field history with no criterion 

1.​ Click on the ‘View History’ tab. 
 

2.​ Type any object name and select the object from the auto suggestion object list for which 
field history tracking has been enabled in the Setup Field History tab. 

 
3.​ Select ‘Modified Field History’ option from the ‘History Type’ picklist to view related 

records on the detail page. 

 

 
4.​ By default, the system will display 200 recent records of the selected object within the 

applied date range. Those 200 records are displayed on multiple pages and can be accessed 
by using ‘Next’, ‘Last, ‘Previous’ or ‘First’ buttons. 

 



                    

 
 

 

5.​ The changes made are queued in the async process. So the tracking is not real time. It may 
take a few minutes (3 to 5 minutes) to display the latest data. 

 
6.​ For objects that contains more than 200 history records, View More Data button appears. 

After clicking View More Data button, it will ask for confirmation. Once confirmed, the 
recent 10k records are shown on the page. 

 
 

 

 



                    

 

 



                    

 

7.​ To see more than 10k records, Reports feature can be used. Refer section 4.8 for more 
information. 

 

 

 



 

 

 

4.2​View Deleted Records History 
 
4.2.1​Viewing deleted records history with no criterion 

1.​ Click on ‘View History’ tab. 

2.​ Select an object for which deleted records history tracking has been enabled in Setup Field 
History tab. 

 

 
3.​ Select ‘Deleted Records History’ option from the ‘History Type’ picklist to view related 

records on the detail page. 

4.​ Refer section 4.1.1 pointers 4 to 7 for more information. 

 
4.3​Viewing field/deleted records history based on a specific search criteria and filters 

1.​ Search the field history records on the basis of name, modified field, modified by, and 
severity. 

 



 

 
 

 

 
2.​ Search the deleted history records on the basis of Name and Deleted By. 

 

 
 

 
 

 



 

 

 

 
4.4​Viewing field/deleted records history within a specific time frame 

1.​ Use the Date Range filter to have the filtered historical data displayed, where the filter 
provides predefined date values such as today, yesterday, current week, last N days, etc. 

 



 

 
 

 

2.​ On Selecting N days as date range filter, users will be allowed to populate the number of 
days as desired. 

 

 
3.​ On selecting ‘Last N Days’ as date filter, the dates in the FROM & TO dates will be 

populated by date picker automatically and it cannot be changed manually. Input box for 
Additional Days will be enabled where user can input in a range of 1-1,825 Days. By 
default, N’ days range is considered as 30 days. 

 
4.5​Viewing updated field/deleted records history without reloading the entire page 

1.​ Retrieve the updated history records on click of Refresh icon without reloading the entire 
page. 

 

2.​ Selected filters will be applied to the history records 

 



 

 
 

 

4.6​Viewing field history of modified and deleted records 

1.​ What if a record, of an object that has been configured with BeanTrail, was modified 
previously and now that record is deleted? Will the tracked data be lost? No. 
The respective record’s historical data will be visible on ‘View History’ page specified as 

“Deleted” in red color, though the record is deleted. 

 
2.​ On clicking the Id link provided below deleted record, the user is navigated to the details of 

deleted record. 
 

 



 

 

 



 

 
 
 
 
 

4.7​Viewing contextual field history 

1. On click of record name, the user navigates to the detail page of the respective record. 

For more information on how to add field history tracking related list, please view 
‘BeanTrail - Installation & Setup Guide’ section 5.1. 

 
3.​ In field history tracking related list, by default the system will display 25 recent field 

history records on the detail page (This number is configurable and can be changed. To do 
so contact at beantrail@infobeans.com). 

 
 

 
4.8​Export to PDF/Excel 

1.​ Click on the Excel icon to export data to CSV format. 
 

2.​ Click on the PDF icon to export data to PDF format. 

 



 

 
 

 

4.9​Creating Report Filters 

For any object that has been configured with BeanTrail, create report filters for that object in the 
Report Filters Page. 

 

1.​ Click on the Report Filters button on the ‘View History’ tab. 

 

 



 

 

 

2.​ Click on the New Filter Button 

 

 
 

3.​ Select an object for which historical tracking has been enabled in Setup Field History tab. 
Once a specific object is selected, tracked fields of that object will be updated in the 
‘Tracked Fields’ panel of Report Filter page. 

 
4.​ Select appropriate History Type from ‘History Type’ picklist. 

 
5.​ Use the Date Range filter to have the filtered report data source displayed. Refer 4.4 

Viewing field/deleted records history within a specific time frame for more information. 

 



 

 
 
 

 
 

 

6.​ Select / deselect Fields in ‘Tracked Fields’ panel to have the filtered report data source for 
the specific set of fields 

 
7.​ Select / deselect Users in ‘Modified by Users’ panel to have the filtered report data source 

for the specific set of users. 
 

8.​ There are 2 ways of saving the report filter. Using Save button, you can save the report 
filters and execute it later. 
Once the report filter is saved, selected filters will be applied to the selected object. 

 



 

 
 

 

9.​ After saving the report filter, click on Execute button on filter record explicitly. The reports 
can’t be viewed until and unless Report Filter is executed. Because the report data source 
record will get generated only after the execution. 

 
10.​On click of the Schedule button, the report filter will be saved, and the user will be 

redirected to the standard Schedule Apex page provided by Salesforce to schedule the 
execution of that report. 

 
11.​On the Cancel button, report filters do not get saved. 

 
12.​Using the Execute button on the Report Filters page, report filter records can be saved and 

run at the same time. After the processing of this request, report data source records will 
get generated with respect to selected filter/s. 

 
 

 

 



 

 
 

13.​There is a provision of scheduling report filters for each object. Provide a job name, select 
‘ExportDataFromAttachBatch’ as an apex class to run, set Schedule Apex Execution and click 
on ‘Save’. Once report filter is scheduled, it will be executed according to schedule time and 
report data source records will get generated. 

 

 

 
4.10​Viewing Report Data Source 

For any object that has been configured and executed report filter, report data source records for 
them will get created. 

 

1.​ Click on the Report Data Source button on ‘View History’ tab. 
 

 



 

 

2.​ Data records generated after execution of report filter can be viewed here. 

 
 

 
3.​ Report Data Source detail page can be viewed by clicking on any existing record. 

 

 

 



 

 
 

4.​ As the historical data for modified and deleted record is shown on ‘View History’ page, 
likewise on the list view, Report Data Source for modified and deleted record is shown by 
checkbox “IsDeleted”. 

 



 

 
 

 

 

5.​ These data source records cannot be created or edited manually. They are getting generated 
by the execution of report filters only. Reports and dashboards can be created to view this 
data. 

 

5.​Dashboard & Reports 
With the help of report data source records, you can create various reports and dashboards based on 

specific criteria. Currently, system will have few sample reports and dashboards stored in the report 

folder and dashboard folder and those folders are named as - 

●​ BeanTrail Reports 

●​ BeanTrail Dashboard 

 
5.1​Sample Reports 

By default, the system will contain 7 different sample reports. Click on the Reports tab to view these 
provided reports. 

1.​ Audit timeline report 

a.​ To view this report, go to “BeanTrail Reports” folder or search this report by its name in 
‘Find reports and dashboards’ search box. 

 



 

 

b.​ This report summarizes field history modifications made within a current calendar year 
timeline for each object by Month with respect to logged in user. 

 

 
2.​ Frequent editors report 

a.​ To view this report, go to “BeanTrail Reports” folder or search this report by its name in 
‘Find reports and dashboards’ search box. 

b.​ This report summarizes the overall field history modifications for each field with respect 
to logged in user. 

 

 

 
3.​ Modified fields by criticality report 

a.​ To view this report, go to “Ultra Field History Reports” folder or search this report by its 
name in ‘Find reports and dashboards’ search box. 

 



 

 

b.​ This report summarizes the overall field history modifications based on criticality of the 
field. 

 

 

 
4.​ Modified fields report 

a.​ To view this report, go to “BeanTrail Reports” folder or search this report by its name in 
‘Find reports and dashboards’ search box. 

b.​ This report summarizes the overall field history modifications based on the field name 

with respect to logged in user. 

 
 

 

 



 

 

5.​ Modified objects report 

a.​ To view this report, go to “BeanTrail Reports” folder or search this report by its name in 
‘Find reports and dashboards’ search box. 

b.​ This report summarizes the overall field history modifications based on the object name. 

 

 

 

6.​ Report By User And Object 

a.​ To view this report, go to “BeanTrail Reports” folder or search this report by its name in 
‘Find reports and dashboards’ search box. 

b.​ This report shows the overall field history modifications for each object by each user 

with respect to logged in user. 

 
 

 

 



 

 

7.​ View History report 

a.​ To view this report, go to “BeanTrail Reports” folder or search this report by its name in 
‘Find reports and dashboards’ search box. 

b.​ This report shows the overall field history modifications for each object with respect to 

logged in user to replicate the representation of ‘View History’ page. 

 
 

5.2​Sample Dashboard 

System will have a sample dashboard by default. Click on Dashboards tab. To view this sample 

dashboard, go to “BeanTrail Dashboard” folder or search this dashboard by name – BeanTrail 

Dashboard in Find reports and dashboards search box. This dashboard contains visual 

representation for reports - 

a.​ Frequently modified Objects 

b.​ Frequently modified Fields 

c.​ Frequently modified Fields by criticality 

d.​ Frequent Editors 

e.​ Audit Timeline 

 



 

 
 

 

6.​Encryption of Tracked Data 
The tracked data can now be encrypted by encryption key generated and mailed exclusively to the 
subscriber, encryption features is optional and for additional security. In case you do not have your 
encryption key or you misplace it kindly get in touch with beantrail@infobeans.com. 
AES 256 Algorithm has been used for encryption of tracked data. 

 
6.1​Configure Encryption 

1.​ Click on Configure button on ‘Setup Field History’ tab. 

 

 
2.​ It is redirected to configure page where two buttons ‘Enable’ as clickable and ‘Disable’ 

as not clickable will be visible. 

 

 
6.2​Enable Encryption 
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Note: Before Enabling Encryption, please take backup of all the Files under UltraTrackContainer object. 

1.​ Click on ‘Enable’ button. 

 

 
2.​ On selecting the enable encryption option, a popup window with confirmation message 

will appear. Click on ‘Yes’ to proceed further. 

 

 
3.​ You will see disabled Encryption Key text box, along with the editable option. Click on 

Edit Pencil Icon(  ). 
 
 

 

 



 

 

4.​ Enter the Encryption Key sent through mail at the initial while installing this app. Click 
on ‘Submit’ button. 

 

 
5.​ A popup window with confirmation message will appear. . Click on ‘Procced’. 

 

 
6.​ If there is no historical tracked data present in the org, before turning on the encryption, 

then the following message will be displayed - ‘Data Encryption feature has been 
turned on successfully. All data tracked henceforth will be stored in encrypted format.’ 

 



 

 
 

 

7.​ If there is any historical tracked data present in the org, before turning on the 
encryption, then the following message will be displayed - ‘Data Encryption feature has 
been turned on successfully. All previously tracked data and data tracked henceforth 
will be encrypted. You will be intimated via mail as soon as this completes.’ 
In this case data which was tracked earlier will also be encrypted by the encryption key. 

 
6.3​Change Encryption Key  

Note: Before changing the encryption key, please take backup of all the Files under UltraTrackContainer 
object. 

 
1.​ Navigate to Configure Page (Explained in ‘6.1 Configure Encryption’ Section). Now two 

buttons, “Enable’ as not clickable and ‘Disable’ as clickable will be visible. 
 
 

2.​ Click on ‘Disable’ button to disable encryption and then enable again to change the key.  

3.​ Click on icon( ) to edit the key. 

 

 
 
 

 



 

 

4.​ Remove the existing key and enter new valid Encryption Key which you have 
received through mail in text box. Click on ‘Submit’. 

 

 
 

5.​ In case you click ‘Submit’ button without changing existing encryption key, pop-up 
window will appear with warning message - ‘Key entered is the same as the previous 
key.’ 

 



 

 
 

 

6.​ In case you enter wrong / invalid encryption key and click ‘Submit’ button, an error 
message will pop-up stated as - ‘Invalid key. Kindly enter a valid key mailed to you OR 
contact beantrail@infobeans.com’ 

 
 

 
6.4​Disable Encryption 

Note: Before disabling encryption feature, please take backup of all the Files under UltraTrackContainer 
object. 

 
1.​ Navigate to Configure Page (Explained in ‘6.1 Configure Encryption’ Section). Now two 

buttons ‘Enable’ as not clickable and ‘Disable’ as clickable will be visible. 
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2.​ Click on ‘Disable’ button. 

 

 
3.​ A popup window with confirmation messages will appear. Click on ‘Yes’ to 

proceed further. 

 

 
4.​ If there is no historical tracked data present in the org, before turning on the encryption, 

then the following message will be displayed - ‘Data Encryption feature has been 
turned off successfully. All data tracked henceforth will be stored in decrypted format.’ 

 



 

 
 

5.​ If there is any historical tracked data present in the org, before turning off the 
encryption, then it will be decrypted using the configured encryption key. Data tracked 
henceforth will be stored in clear. 

 
 

Glossary 
 

Sr. No. Keyword Description 

1   

2 Object An object allows you to store information in your Salesforce 
organization. The object is the overall definition of the type of 
information you are storing. For each object, your organization will 
have multiple records that store the 
information about specific instances of that type of data 

3 Record A single instance of a Salesforce object. 

4 Severity The severity of field is ‘Low’ or ‘High’. 
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