
MYPREFERENCES
DECISION SERVICE
FOR SALESFORCE
MARKETING CLOUD
L E V E R A G E  C O N S E N T ,  P R E F E R E N C E ,  A N D  Z E R O -
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WHAT IS DECISION
SERVICE?

It’s a MyPreferences app on
Salesforce Marketing Cloud that
performs real-time checks on
consents, preferences, and zero-
party data in MyPreferences,
helping you deliver customer-
centric campaigns that drive
engagement and increase loyalty.



WHY IT MATTERS?

REAL-TIME DECISIONING
WITHOUT DATA DUPLICATION

ELIMINATES BIDIRECTIONAL
INTEGRATION

EMBEDDED DIRECTLY IN JOURNEY
BUILDER

WORKS WITH DRAG AND DROP EASE

DIRECT JOURNEY PATH CONTROL



WHERE CAN I GET IT?

The app has completed the
AppExchange Security Review
and is scheduled to go live
early Q2 - 2025. 

MyPreferences users can
install it from Salesforce
AppExchange. 



HOW I T
WORKS?



MAP

Map a common
identifier between

Salesforce
Marketing Cloud

and MyPreferences.
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INFORM

Inform the app on
how to handle

multiple matches.

For example, same
phone number or
email on multiple

profiles. 
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DEFINE

Create your decision
criteria using customer

data stored in
MyPreferences along

with contact
information stored
within Marketing

Cloud.  
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PSYCHOGRAPHICS

PREFERENCES

Do Not Contact STATUS

CHANNELS AND FREQUENCY

CONSENTS

FEEDBACK & OPINIONS



With Drag and Drop Ease in Journey Builder



Enhanced Control for Optimized Journeys



Unlock Precision with Granular Decisioning



KEY FEATURES
Easy flow for app installation and configuration.

Works seamlessly in Journey Builder.

Combine MyPreferences data with Salesforce Contact
Data to craft tailored decision criteria.

Facilitates granular searches against any customer data
point in MyPreferences. 

Supports multiple operators to define specific decision
criteria.




