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Overview

Introducing the Provider Privileging Application for Salesforce Health Cloud.

We are excited to announce the launch of our new Provider Privileging Application, now available on
the Salesforce AppExchange! This innovative application is designed to extend the capabilities of
Salesforce Health Cloud, specifically tailored to support the provider privileging process for hospital
systems.

Key Features:

Facility-Specific Privileges: Easily specify and manage the privileges offered at each facility.
Documentation Management: Define and track the required documentation for practitioners
to apply for specific privileges at specific facilities.

Streamlined Workflows and Approvals: Utilize built-in workflows and approval processes to
efficiently manage the privileging process. Collect privileging requests, ensure all necessary
documentation is received, and route requests through a streamlined approval process.
Seamless Integration with Health Cloud: Connects seamlessly with Salesforce Health Cloud
Provider Relationship management capabilities, adding privileging to the Provider 360 for a
comprehensive view of your practitioners.

Enhance your hospital system's privileging process with our Provider Privileging Application
and experience a more efficient, organized, and integrated approach to managing
practitioner privileges.

Discover more and get started today on the Salesforce AppExchange!

Prerequisites

The provider privileging application requires that the user have a Health Cloud license with the
following permission sets assigned.

Document Checklists
Health Cloud Provider Relationship Management
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Manual Set Up Steps

The following items cannot be included in a managed package and therefore must be set up
manually in the destination Salesforce Org by a System Administrator. This setup should occur after
installing the managed package, prior to use.

Case Status Values and Support Processes
Step 1

Create and Activate Values
Board Review
Administrative Review
Closed - Approved
Closed - Declined

Do NOT assign these values to any Support Process yet.

SETUP > OBJECT MANAGER

pa Case
Add Picklist Values Heip for s Page ©
e Case Status
I Fields & Relationships Add one or more pickdist values below. Each value should be on its own line and it is used for both a value's label and AP1 name.

¥ a value matches an inactive value's AP| name, that value is reactivatod with its previous labol.
Case Page Layouts

¥ a value matches an inactive value's label but not the API name, a new value is created.
Case Close Page Layouts

Lightning Record Pages

Administratve Review
Buttons, Links, and Actions Closad - Approved
Closed - Decined
Compact Layouts
Field Sets
Object Limits
Record Types
Related Lookup Filters
To 834 the new vaile 10 the picklist values for 8 parScuar Support Process. check the appeopriate boxes below
Search Layouts (] Suppaet Processes Descrigtion
List View Button Layout v - ok
Standard Suppont Process Support process used by al case record types.
Stack Record Layouts Support Process Provider Privieging Type Review
Hierarchy Columns
Triggers Save | | Cancet
Flow Triggers
Validation Rules

Ensure that Closed - Approved and Closed - Declined are set as Closed values.
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Step 3
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Reorder Values to be:

New
Working
Escalated

Closed

NG RWNE

Administrative Review
Board Review

Closed - Approved
Closed - Declined

Your org may have additional values. This is fine.

SETUP > OBJECT MANAGER

List View Button Layout
Slack Record Layouts
Hierarchy Columns
Triggers

Flow Triggers

Validation Rules

aa Case
Picklist Edit Felp for wis Page @
Detalls Case Status
I Flelds & Relationships Select a value and use the arrows to change its placement in the list. Choose a value as the default value for this picklist.
Case Page Layouts
- Sort Picklist Values 1 "= Recuiced Information
Case Close Page Layouts
Lightning Record Pages . New
© Working
Buttons, Links, and Actions A Escalated Top
Compact Layouts gonru l:;v;w: Up
;' |3
Field Sets Sﬂl cww )
o Closed - Approved Down
Obiject Limits Closed - Declined (=)
Bottom
Record Types
Related Lookup Filters
Search Layouts Defavit Vaboe | “New v

() Display vakies alphabetically, nct in the order entored
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Case Statuses should look like this once steps 1-3 are completed. It is fine if additional statuses are
also included.

Case Status Picklist Values New | Reorder| Repl Pr View | | Chart Colors ¥

Action Values API Name Closed Default Chart Colors

Edit | Deactivate New New v Assigned dynamically
Edit | Del | Deactivate Working Working Assigned dynamically
Edit | Del | Deactivate Escalated Escalated Assigned dynamically
Edit | Del | Deactivate Administrative Review Administrative Review Assigned dynamically
Edit | Del | Deactivate Board Review Board Review Assigned dynamically
Edit | Del | Deactivate Closed Closed v Assigned dynamically
Edit | Del | Deactivate Closed - Approved Closed - Approved v Assigned dynamically
Edit | Del | Deactivate Closed - Declined Closed - Declined v Assigned dynamically

Step 4

Update the Provider Privileging Support Process to include Selected Values
New

Working

Escalated

Closed (Closed)

With a Default value of New

Q support SETUP
Support Processes

v Feature Settings

v Health Cloud
Support Process. Heip tor s Page @

Provider Privileging

FHIR R4 Support Settings

v Service Select a value from the Avadable Values list and acd i to the Selected Values list 10 be included in the support process. Note that removing a status from the support process will not remove the value from
any rocords already containing the status.

Support Processes
Support Settings Case Status 1 “= Roguired Information

Support Process  Provider Privileging
Namespace Prefix  DrPrivileges

jidn't fi ' ing fr
Didn’t find what you're looking for? —p

Try using Global Search.

Available Values Selectad Values
|Administrative Review New
;Bo.ni Review © Working
|® Waiting on Customer A Escalated
|Reply Received £ Closed (Closed)
|Closed - Approved (Closed) Al
|Closed - Declined (Closed)
i ‘<
Remove
oetmit | TNew v

Save  Cancel
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Step 5

Update the Support Process Provider Privileging Type Review to include Selected Values
New

Administrative Review

Board Review

Closed - Approved (Closed)

Closed - Declined (Closed)

With a Default value of New

Q. support

v Feature Settings

~ Health Cloud ' o . ™
FHIR R4 Support Settings Support Process Provider Privileging Type Review
«~ Service Select a value from the Available Values st and add it 10 the Selected Values list to be included in the support process. Note that removing a status from the support process will not remove the value from

any records already containing the status.
Support Processes

Case Status 1 "= Requeed Informaton
Support Process  Support Process Provider Privileging Type Review
Namespace Prefix  DrPrivileges
Didn't find what you're looking for?
Try using Global Search.

Support Settings

Available Values Selected Values.
© Working . New
A Escalated Administrative Review
© Waiting on Customer’ Board Review
Reply Received Closed - Approved (Closed)
3 Closed (Closed) agg | Cosed - Declined (Closed)
LJ
W
Remave
Dotk | New V)
Save  Cancel
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Queues

Create three queues. The Queue Names you create must be an exact match to the items below.

Queues

Queues allow groups of users to manage a shared workload more effectively. A queue is a location where records can be routed to await processing by a group memt
accepts them for processing or they are transferred to another queue. You can specify the set of objects that are supported by each queue, as well as the set of users
queue.

View: Edit | Create New View
A B CDEFGHIJKLMNC(

New
Action Label * Queue Name QueuoE—maIl Supported Objects
Edit | Del Privilege Administrative Review Privilege_Administrative Review Case
Edit | Del Privilege Board Review Privilege_Board Review Case
Edit | Del Provider Activation Provider Activation Healthcare Practitioner Facility; Task

Queue Name: Privilege_Administrative_Review
Supported Objects: Case

Queue Name: Privilege_Board_Review
Supported Objects: Case

Queue Name: Provider_Activation
Supported Objects: Healthcare Practitioner Facility; Task
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Approval Process

Create a new Approval Process for the Case object. The Approval process Unique Name must be
Provider_Privilege_Request

1. Select to Manage Approval Process for Case, then Create New Approval Process with the
Standard Setup Wizard

SETUP
@ Approval Processes

&ap«wnl Processes Help for his Page &
ase

Approvals are complex business processes that require information gathering and planning before implementing. It is recommended that you follow the instructions below before getting started.

1
2
0 3. Create a cuslom user hierarchical relatior
4. Creple email tempiates
5. Create an approval process using either the Jump Start or Standard Wizard

6. Add Approval History Related List to all page layouts.
7. Activate the process to deploy to your users

Banege Appsovel Brosevess Fort) KSER v_

A listing of both active and inactive approval processes for Cases is displayed below. To create a new approval process, click Create New Approval Process then select Use Jump Stan Wizard 1o set up your approval
process in a few short steps. Or, select Use Standard Wizard to configure all approval options.

Create New Approval Process ¥
Use Jump Start Wizard
Use Standard Setup Wizard

3 Reorder

No approval processes available

Inactive Approval Processes

No approval processes available

2. Set Process Name to Provider Privilege Request and Unique Name to
Provider_Privilege_Request

SETUP
@ Approval Processes

L\

Now Approval Process Holp for this Page @

Cases

Step 1. Enter Name and Description Step1of6
Next | Cancel

Enter a name and description for your new approval process.

Entor Name and Description 1= Required Information

Process Name | Provider Privilege Request |
Unique Name | Provider_Privilege_Request ]
Description

Next | Cancel

3. Specify Entry Criteria: Case: Case Record Type equals Provider Privilege Type Request
AND Case: Status equals Board Review
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Now Approval Process Holp for this Pago @
Cases

Step 2. Specify Entry Criteria Step 20f6
Previous ~Next | Cancel
If only certain types of records should enter this approval process, enter that criteria below. For example, only expense reports from employees at headquarters should use this approval process.
Specify Entry Criteria
s s sl process o g i are met -

Filold Operator Value
| Case: Case Record Type v| [equals | [Provider Privilege Type | @) AND
[Case: Status | [equals v| [Board Review | @ Aano
[~None-- ~] [~None-- =l ] Ao
[~None-- ~| [~None-- v [ | E—_
[~None- ~| [~None~ [ ]

Add Fitter Logic. .

4. Specify who should be able to edit the record while in the approval process. This selection
may vary by implementation.

SETUP

(N> Approval Processes

New Approval Process Heip tor s Page @
Cases

Previous  Next Cancel
When you define approval steps, you can assign approval requests to different users. One of your options is 10 use a user field to automatically route these requests. If you want to use this option for
any of your approval steps, select a field from the picklist below. Also, when a record s in the approval process, it will always be locked-- only an administrator will be able to edit it. However, you may
choose to also allow the currently assigned approver to edit the record.

Select Field Used for Automated Approval Routing

Next A

[-N v

Use Approver Fleld of Case Owner

Record Editability Properties

Administrators ONLY can edit records during the approval process.
‘Administrators OR the currently assigned approver can edit records during the approval process.
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5.

6.

7.

Provider Privileging: Set Up

Optionally select an approval email template.

Now Approval Process Help for this Page @

Step 4. Select Notification Templates Step4of 6

Previous  Next Cancel
Select the email template that will be used to notify approvers that an approval request has been assigned to them. Note that this template will be used for all steps for this process. Create a new email
template

Email Template

RIS | —

Select the fields you would like to see on the Approval Page Layout.

SETUP

@ Approval Processes

New Approval Process Help for this Page 0

Step 5. Select Flelds to Display on Approval Page Layout Step50f 6

Provious | Next Cancel

The approval page is where an approver will actually approve or reject a request. Using the options below, choose the fields to display on this page.

Available Fields Selected Fields
‘Product Family Case Number
Quality Score Date/Time Opened
Question from Chatter Case Owner
Requirements Outstanding Contact Name
Wm( ins) Add | Account Name Up
ponse mins Privilege Ty
Send Email Trigger \—:4 s.,,,,‘:..?' i 5
Send Field Service * |Requirement Approvals Outstanding| -
Service Contract Remove Down
Service Territory
SLA Compliant '
SLA Type
Status
Stopped
Approval Page Fields

(¥4 Display approval history information in addition to the fields selected above.

Security Settings

Allow approvers to access the approval page only from within the
Allow approvers to access the approval page from within the Salesforce application, or externally from a wireless-enabled mobile device. |

Leave the Initial Submitters with its default settings. Optionally enable submitters to recall
approval requests.
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\ SETUP
@ Approval Processes

New Approval Process

Cases

Help for this Page @
Step 6. Specify Initial Submitters Step6of 6

Previous  Save | Cancel
Using the options below, specify which users are allowed to submit the initial request for approval. For example, expense reports should normally be submitted for approval only by their owners.
Initial Submitters

Avallable Submitters |Aiowed submitters
N Case Owner

fers

Page Layout Settings
179 Add the Submit for Approval button and Approval History related list to all Case page layouts

‘Submission Settings

) Allow submitters to recall approval requests

Previous i Cancel
8. Choose to create an approval step now.
SETUP
@’ Approval Processes
What Would You Like To Do Now? ol tor s Page @
You have just created an approval process. However, you cannot activate this process until you define at least one approval step, Would you like to do that now?
@ Yes, I'd Wke to create an approval step now.

O 1l do this later. Take me to the approval detal page to review what I've just created.
(O 1 do this kater. Take me back to the listing of all approval processes for this object.
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9. Enter Name Privilege Board Review and Step Number 1

SETUP
@ Approval Processes
New Approval Step Help or s Page @
Next = Cancel
Enter a name, description, and step number for your new approval step.
Enter Name and Description 1 "= Reguired Information
Approval Process Name  Provider Privilege Request
Name | Privilege Board Review |
Unique Name | Privilege_Board_Review Jis
Description
|
Next  Cancel

10. Indicate that All records should enter this step.

~ SETUP
© Approval Processes

New Approval Step Heip for this Page @

Step 2. Specify Step Criteria Step20f3

Previous  Next = Cancel

Specify whether a record must meet certain criteria before entering this approval step. If these criteria are not met, the approval process can skip to the next step, if one exists. Learn more

Specify Step Criteria

(@ AN records should enter this step.
() Enter this step if the following | criteria are met v|.eise |approve record v |:

11. Select Approver: Automatically assign to queue Privilege Board Review. Indicate if the
approver’s delegate can approve the request.
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SETUP

Approval Processes

e e e o e e e e ]

Approval Step Edit Help for tis Page @
Privilege Board Review -

Previous  Save  Cancel
Specify the user who shouk! approve records that enter this step. Optionally, choose whether the approver's delegate is also allowed 0 approve these requests.
Select Approver
O Lot the submitter choose the approver manually.
® Automatcally assign to queve. | Privilege Board Review | @)
) Automatcally assign 10 approver(s).
roquest.

i
[
i

12. Select to create a new approval action for this step now of type Field Update.

What Would You Like To Do Now? Help for ths Page @

You have just created an approval step. You can optionally specify workflow actions to occur upon approval or rejection of this step. Would you like to do that now?
@ Yes, I'd like to create a new approval action for this step now. | Field Update v
O Yes, 14 like to create a now rejection action for this stepnow.Task v/

() No, Il do this later. Take me to the approval process detail page to review what I've just created.

13. Name the action Update Case Status. Select Field to Update: Status. Set to A specified
Value: Closed - Approved. Then select Save.

SETUP
@ Approval Processes

Edit Fiold Update

s Page @
Update Case Status Help for this Page

Define the field update, including the object associated with the workflow rule, approval process, or entitlement process, the field to update, and the value to apply. Note that the field to update may be on a
related object. Fields are shown only for the type that you select.

Field Update Edit Save Save & New Cancel
Identification 1 "= Roguired Information
Name | 'Update Case Status
Unique Name | Jpdate_Case_Status | «
Description
y,
Object  Case
Field to Update | Status ]
Fleld Data Type  Picidist
Ro-ovaluate Workflow Rules after ()
Field Change
Specify New Field Value
Picklist Options
() The value above the current one
) The value below the current one
® Aspocicaue Closed -Approved ]
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14. Select to add a new Field Update Rejection Action for Approval Step 1.

SETUP

@ Approval Processes

Approval Precesses wis Page @
Case: Provider Privilege Request i

« Back to Approval Process List

Process Definition Detail Edit ¥  Clone Delete Activate
Process Name  Provider Priviege Request Active
Unique Name  Provider_Privilege_Request Next Automated Approver Determined By
Deseription
Entry Criterdls  (Case: Case Record Type ECUALS Provider Privilege Type Request) AND (Case: Status EOuALs Board Roview)
Record Editablity  Administrator OR Current Approver Afow Submitters to Recall Approval

Approval Assignment Email Template
Initial Submitters  Case Owner

Created By jako Bonardot SV1OV2024, 251 PM Modified By Jgkn Banardot, 9/10/2024, 2:53 PM
Initial Submission Actions ' Add Existing Add New v
Acticn Type Oescription
Record Lock Lock the record from being edited
Approval Steps |1 (Mow Approvel Sup)
Acticn Step Number Name Description Criteria Assigred Approver Reject Benavior
Mide Actions | Edit| Del 1 Privilege Board Review Queue:Priviiege Boged Raview Final Rejection
© Approval Actions Add Exiting Add New ¥
Action Type Deseription
Edt | Remove  Field Update Vedate Case Status
© Rejection Actions Add Existing | Add New ¥
Task
You have not yet defined any actions Emal Alert
Eiold Update

15. Name the item Update Case Status - Declined. Set the Field to Update: Status. Select A
specific value: Closed - Declined. Then select Save.

SETUP
(O Field Updates

v r y " T 7 N W e T T Y TS Y PN Y N AT T
Edit Field Update

p for tis Page @
Update Case Status - Declined RO e

Define the field update, including the object associated with the workflow rule, approval process, or entitiement process, the field to update, and the value to apply. Note that the field to update may be on a
related object. Fields are shown only for the type that you select.

Field Update Edit Save Save & New  Cancel

Identification 1 "= Required Informasion

Name Update Case Status - C

Unique Name | Update_Case_Status_E|

Description
Y
Object  Case
Fleld to Update ISI&NS v
Field Data Type  Picklist
Re-evaluate Workflow Rules after 1
Fleld Change
Specify New Field Value
Picklist Options.
() The value above the current one
() The value below the current one

@ Aspecific value [ Closed - Declined v
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The Approval Process setup screen should look like this.

SETUP
@ Approval Processes

Provider Privileging: Set Up

Approval Processes.
Case: Provider Privilege Request

« Back to Approval Process List

Unique Name

Entry Criteria
Record Editability

Appeoval Assignment Email Template
Initial Submitters
Created By

Edit v | Clone Delete |Activate
Provider Privilege Request
Provider_Priviege_Request

Active

Next Automated Approver Determined By

(Case: Case Record Type EQUALS Provider Privilege Type Request) AND (Case: Status EQUALS Board Review)
Administrator OR Current Approver

Allow Submitters to Recall Approval
Requests
Case Owner

Jake Benardot, 9/10/2024, 2:51 PM Modified By

Help tor this Page @

Jake Benardol, W10/2024, 2:55 PM

Initial Submission Actions '

Add Existing | Add New
Action Type Description
Record Lock Lock the recoed from being edited
Approval Steps ' Now Approval Step
Action Step Number Name Description Criteria Assigned Approver Rejoct Behavior
Hide Actions | Edit | Ded 1 Privilege Board Review Queye Privileos Board Review Final Rejection
© Approval Actions Add Existing  Add New ¥
Action Type Description
Edit| Remove  Field Update Undato Case Status
© Rejection Actions. Add Existing  Add New v
Action Type Description
Edit | Remove Field Update Undate Case Status - Declined
Final Approval Actions * Add Existing | Add New ¥
Action Type Description
Ect  Record Lock Lock the record from being edited
Final Rejection Actions ' Add Existing | Add New ¥
Action Type Description
Ect  Record Lock Unlock the record for editing
Recall Actions ' Add Existing | Add New ¥
Action Type Description
Record Lock Unlock the record for editing

Select the Activate button for this Approval Process, then click OK in the browser message.

Page 15 of 26



Provider Privileging: Set Up

Create a Path

Create one new Path in Setup > Path Settings.

Path Name: Provider Privilege Type Review

API Reference Name: Provider_Privilege_Type_Review
Object: Case

Record Type: Provider Privilege Type Request

Picklist: Status

Optionally select Fields to display or guidance to provide per status. Consider a message during the
Board Review status like, “This record is locked during Board Review.”

Activate Your Path: Should be turned on.

Add Field to Document Checklist Items Page Layout

Create a new page layout or edit the existing page layout for the Document Checklist Item object.
Setup > Object Manager > Document Checklist Item > Page Layout

The field Privilege Document must be added to the page layout for use with Provider Privileging.
Note: Record Types are not currently employed by the Provider Privileging app for the Document

Checklist Item object. This may be relevant if you are using the Document Checklist Item object for
other use cases and wish to create a separate page layout for Provider Privileging.

Status Values for Document Checklist lfems

Ensure the Status field of the Document Checklist Items object includes values: New, Pending,
Received, Accepted, and Rejected. All values must be Active. Activate any of these items showing as
Inactive. Create any of these items that are not initially set up.
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Ensure App Homepage Listviews are Setup

The Provider Privileging app homepage includes tabs for view into each key stage of the privileging

request process:

Gathering Documents
Administrative Review
Board Review
Post-Approval Activation

31 Provider Privileging  Home v

“

Privilege Requests by Type

) -
n
§ 6

Admitting Courtesy

Provider Privileging Console

Status Summary
New @

Adminstrative Review @
Bowd Review )
Closed @

Swrgical

Items to Approve

00001185
Case - Submitted by Jake Benardot

0000178
Case * Submitted by Jake Benardot

0000M76
Case  Submitted by Jake Benardot

00001170
Case * Submitted by Jake Benardot

00001129
Case * Submitted by Jake Benardot

View All

(«)

«J

5 items « Sorted by Subject « Filtered by Provider Activation « Updated a few seconds ago

(] Subject t | Related To v D.. v Status
1 [ Review for Acti... Grace Green at (2] Not start...
2 ) Review for Acti. Jane Green at . =] Not Start...

3 (O] Review for Acti Jane Green at Not Start...
4 Review for Acti... Wilkam Green a... Not Start...
s [ Review for Acti William Green a (72) Not Start...

Normal
Normal
Normal
Normal

Normal

J

Assigned Alias  Last Modified ...

Provider Activa... 6§/13/2024, 9:5_

Provider Activa... 5/10/2024, 6:41...
Provider Activa... 5/10/2024, 6:4...

Provider Activa... 5/6/2024, 2:14 .
Provider Activa... 5/6/2024, 2:25

Privikge Type
View Report As of Today at 1:02PM
Gathering D ini ive Review Board Review Post-Approval Activation
7= [ e Aottiation | NewTask | AssignLabel ]

|

Recent Records

m Priviege Requests by Type
[E) o ionpivte umsts
m Admin Review Privilege Requests by Age

m New Privilege Requests by Age

ﬂ 00001178

View All

Recently Approved Privileges
D Recently Approved Privileges

6 items, sorted by Date/Time Closed
Filtered by Status, Case Record Type

annn1ina

Page 17 of 26



Provider Privileging: Set Up

Three of these tabs include list views that are based on Queues which were created earlier in the
manual setup steps. Therefore, list views must be updated to properly filter on the queue. Do this by
selecting “Edit Page” and updating the List View filters as follows.

e Administrative Review: Case List View Filter Privilege Administrative Review
e Board Review: Case List View Filter Privilege Board Review
e Post-Approval Activation: Task List View Filter Provider Activation

Note: It may appear as if these are already properly set. However, they must be updated to align to
the filter that is automatically created for the Queue.

« i@ Lightning App Builder B Pages v Provider Privileging Home
e PN © Desktop Shrink To View v |C “
Conpaiiants === = Page > List View
" PP o 85 Approve
Provider Privileging Console z
a d * - Priviege Requests by Type
Racont Records
Vv Standard (61) B *Object
Accordior 6] Case Q
= R p—
882 A her &)
a *Filter (]
D D [ Privilege Administrative Review| Q ]
AME Number of Records to Display
W oo o e — 0
- - A hoviow Priviegs Rogsests by Ago B Recently Approved Privieges <] Enable inline edit @
[ 4] merce ( Hide list view action bar @
pate Care
B i Hide search bar @
d M Analyt v Set Component Visibility
SV Templa Filters
Dashboard
ﬂ 4 Add Filter
&) ool e
E [ Priviege Administrative Review >
B: \ Top Re - o —— o -
B Fioxcars
B8 on .
0 :
M insu 000

Once Saved you may need to Activate the page as the App default for the Provider Privileging app.
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Page Saved

Activate this page to make it visible to your users.

Activate the page now, or do it later using the Activation button in the
App Builder toolbar.

"] Don't show this message again

Review Assignments

Review Assignments (1)

App Name Current App Default New App Default

Provider Privileging Provider Privileging Home Provider Privileging Home

Cancel
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Set Up the View of Contacts

Using Person Accounts? See Using Person Account Instead of Contact.

Navigate to an existing contact while in the Provider Privileging app. You may find that the Document
Checklist Items tab is empty.

&» o sewt. ] AiBe2se ®

it Provider Privileging  Contacts v | EBEilGreen|Contact v X

@[ + Follow " Privilege Request [ Assign Privilege Documents I New Task lv]

Related Details Document Checklist items

Filters: All time - All activities + All types :

Refresh « Expand All + View All

Vv Upcoming & Overdue

No activities to show.
Get started by sending an email, scheduling a task, and more.

No past activity. Past meetings and tasks marked as done show up
here.

If this occurs, add the object Document Checklist Items as a related list for any page layout that will
be associated with practitioners or individuals that may request privileges. Do this via Setup > Object
Manager > Contact > Page Layouts.

Consider adding fields to the related list display for the object.

SETUP > CRUCT MANADER
Contact
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Activate Case Type Lightning Page
Open this Lightning Page from Lightning App Builder

e Page Label: Provider Priv Request Type Case Record Page
e Page API Name: Provider_Priv_Request_Type_Case_Record_Page

It may open in Read-Only mode, which is fine.

Select the Activation button, then activate the lightning page using the App, Record Type, and
Profile option.

e Lightning App: Provider Privileging (enable for both Desktop and phone)
e Record Types: Provider Privilege Type Request
e Profiles: Select all relevant profiles for your implementation, including System Administrator

See Also: Additional Set Up Information
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Additional Technical and Set Up Information

Submitting Privilege Requests via Alternative Options

Using Person Account Instead of Contact
There are 2 key screen flows that apply to a practitioner

1. Initiating a new Privilege Request.
Flow Label: Provider Privilege Request
Flow API Name: Provider_Privilege_Request

2. Assigning Privilege Documents.
Flow Label: Manage Provider Privilege Documents
Flow API Name: Manage_Provider_Privilege_Documents

Each of these require that a contact record is passed into the flow.

If you are using Person Accounts instead of, or in addition to, Contact records, then you must create a
Flow that retrieves the contact record from the Person Account. Then call the Privilege Request and
Privilege Document screen flows using that newly retrieved Contact ID.

Retrieve the Contact ID from a Person Account via the PersonContact.Id field on the Account.

Screen Flow D Get Records X
° Start

* Label * AP Name ©
| ] Account

GetContact GetContactR¢ Account 1D

- GetPersonAccount £ Description | CreatedBy N [
u Created By 1D
Get Records

EngagementScore
| | Behavior Score ID

Get Records of This Object v

P | GetContact Individual ID
Get Records * Object LastModifiedBy >
Last Modified By ID
Contact
MasterRecord
| | Master Record ID
Launch Privilege Flow with Filter Contact Records Owner
-
-

Contact
Subflow Condition Requirements Owner ID

‘ All Conditions Are Met (AND) v RecordType N
Record Type ID

| Report sT? N

End Field Operator
Id Equals v | ersonAccount.PersonContact.Id) |

+ Add Condition

Then call the Provider Privilege Request and/or the Manage Provider Privilege Documents Flow with
that value. You must pass in a Record (Single) Variable for the Contact, not a text field of the Contact
ID.
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Screen Flow Provider Privilege Request X
Start
1 * Label
Launch Privilege Flow with Contact
|
GetPersonAccount £ *API Name ©
Get Records Launch_Privilege_Flow_with_Contact
| Description
|
GetContact
Get Records.

I Use values from the parent flow to set the inputs for the "Provider Privilege Request” flow. By default,
the parent flow stores all outputs. You can either reference outputs via the API name of the Subflow
Launch Privilege Flow with element or manually assign variables in the parent flow to store individual outputs from the "Provider
Contact Privilege Request” flow.
Lol | Subflow
Set Input Values

i recoraid ©

|
End S,
O [ Contact from GetContact X | Inchuded

(] Manually assign variables

Create Actions that can be added as buttons to the Person Account record page by referencing your
newly created Flows. Example:

SETUP > OBJECT MANAGER
=
@ Account

e Edit Account Action
Detalls Privilege Request
Fields & Relationships = =
Enter Action Information Save | Cancel

Page Layouts G »

ame Accoul i
Lightning Record Pages Action Type  Flow

Flow | Flow - Provider Privilege Request from Person Account v

I Buttons, Links, and Actions IG
Standard Label Type [ _None—- v] i

Compact Layouts

Label  |[Privilege Request
Field Sets Name | Privilege_Request i

Description i
Object Limits y

Record Types leon  # Change lcon

Related Lookup Filters Save | Cancel

Search Layouts

Additional page layout items can be added as desired. For example, inclusion of Document Checklist
Items for the Person Account record.
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« | i@ Ughtning App Builder & Pages v Account Record Page
X @ O Desktop v Sheink To View v ¢ Analyze Activation
Components  Flelds Page > Related List - Single
— 12 S . -
0 > o 648 s40s o ‘ * Parent Record o
Use This Account Q
v Standard (90) Sestes  Documen Chackist items Actviy  Foed
* Related List
(5] her K Dsmet et e ¥ o al-'o Document Checklist Items Q
ame Mtmte e f—
D on Plan L [ ON | Related List Type
E A Engagement | Q © Uptaming & Overe
E pr————— Default Q
Person Account T T T
John Smith 4+ Follow Privilege Request Schedule Appointment Envoll in Program -
Tith Phone (2) v Email Account Owner
(440) 555-5656 £3 Jake Benardot £
Details Related Document Checklist Items Activity Feed
: a8 - al-
0 Document Checklist Items (2) Now
e = = = 7 Filters: All time + All activities - All types | &
Name ile Pertains To tatus lequires
Refresh « Expand All = View Al
Clinical Proof of Past Perform...  John Smith New v -
Standard Privileges Agreement  John Smith New v v Upcoming & Overdue
View Al No activities to show.
View
Get started by sending an email, scheduling a task, and more.

Starting a Privileging Request for a Practitioner Lead Record
Privilege requests associated with Lead records are not currently supported by this package.

Therefore, a Lead record must be converted to a Contact or Person Account (see above) in order to
begin a request for privileges.

Starting a Privileging Request for a Practitioner that is not yet known to your organization

Privilege requests must be associated with a Contact or Person Account record. If one of those

records does not exist for the practitioner yet, one must be created in order to begin a request for
privileges.

Adding the Privilege Request to a portal so it can be completed by the practitioner or their
representative

This package does not include any portal-specific components. The following items are screen flows
and therefore are capable of being embedded on a Salesforce Experience Cloud site. However, this is
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not the intended use of these screen flows and has not been tested. If you attempt this you must
ensure both the functionality and security, including data access, meet your organization standards.

3. Initiating a new Privilege Request.
Flow Label: Provider Privilege Request
Flow API Name: Provider_Privilege_Request

4. Assigning Privilege Documents.

Flow Label: Manage Provider Privilege Documents
Flow API Name: Manage_Provider_Privilege_Documents

Data Model

CONFIGURATION / ADMIN REY

REQUEST & REVIEW
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Type

Lightning Page

Dynamic Elements

in Page Layout

Page Layout

Provider Privileging: Set Up

Compact
Layout

Provider N/A Provider_Privilege | N/A Provider Privilege
Privilege _Record_Page Privilege Compact
Layout Layout
Facility N/A Facility_Privilege_ | Field Sections, Facility Facility
Privilege Record_Page Related Lists Privilege Privilege
Layout Compact
Privilege N/A Privilege_Docume | N/A Privilege System Default
Document nt_Record_Page Document
Layout
Facility N/A Facility_Privilege_ | Field Sections Facility System Default
Privilege Document_Record Privilege
Document _Page Document
Layout
Healthcare N/A Provider_Priv_He Highlights Panel Healthcare System Default
Facility althcare_Facility_ Actions, Related Facility Layout
Record_Page Lists
Healthcare N/A Provider_Priv_He Related Lists Healthcare System Default
Practitioner althcare_Practition Practitioner
Facility er_Facility_Record Facility Layout
_Page
Practitioner N/A Provider_Priv_Pra | Field Sections Practitioner Practitioner
Facility ctitioner_Facility_ Facility Facility Priv
Privilege Privilege_Record_ Privilege Compact
Page Layout Layout
Case Provider Provider_Priv_Par | Highlights Panel Provider System Default | Used for parent
Privileging | ent_Case_Record | Actions, Field Privileging case for a
_Page Sections, Related Case Layout privilege
Lists request
submission
Case Provider Provider_Priv_Re Highlights Panel Provider Privilege Type Used for each
Privilege quest_Type_Case | Actions, Field Privileging privilege type
Type _Record_Page Sections, Related Type Case requested in a
Request Lists Layout submission
Document N/A Provider_Priv_Doc | N/A Document System Default
Checklist ument_Checklist_| Checklist Item
ltem tem_Record_Page Layout
Account N/A N/A N/A N/A N/A No
configurations
made to
Account object
Contact N/A Privileges_Contact | Highlights Panel Contact Layout | System Default | No record

_Record_Page

Actions, Field
Sections, Related
Lists

types defined
for Contacts
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