
Care Management Application– Installation 

Guide 

(A system to extend the Care Program Data Model to enable Time Tracking) 
Overview  
Principal care management is a model for the care of patients with a chronic illness for a 
period lasting three or more months. According to the CMS definition (via the AACP), the 
patient must also have had either a recent hospitalization or an acute risk of death, 
exacerbation or functional decline, or require management that’s “unusually complex due 
to comorbidities.” Patients with multiple such conditions fall under the Chronic Care 
Management (CCM) model. 

 
Care Management - CONFIGURATION SETTINGS 
Before getting started with PCM, ensure that you've configured the app settings correctly. The 

following are the steps to be followed by the administrator installing the application. 
 

Pre-Installation Steps  
Step 1: Enable Account Team – Go to setup→ Search: Account Teams in Quick Find Box 
→Enable Account Teams as shown in the screenshot below. 
  

 
 

 

 

 



Step 2: Enable Opportunity Historical Trending – Go to setup →Search: Historical Trending 
in Quick Find Box → Select Opportunity Object and Enable Historical Trending as shown in 
the screenshot. 
 

 
 
Step 3: Add Picklist Values  
List of picklist values for respective objects 
1.Task  

• Call Patient to follow-up post procedure / clinic visit 
• Call patient to schedule procedure 
• Clinical Review 
• Coordinate with POA 
• Discussion with other providers 
• Follow up to plan of care 
• Home Health orders 
• New patient enrollment 
• Portal messaging 
• Review of Care plan 
• Review of labs 
• Scheduling Appointment 
• Scheduling Services 
• Send vein screening material 
• Telephone call with patient 
• Update contact and account information 

 



To Add Picklist Values – Go to Setup → Click on Object Manager → Search Task in Quick 
Find Box → Select Task Object → Go to Fields and Relationships Section → Search 
Subject in Quick Find Box → Under the Task Subject Picklist Values Click on New→Add 
Picklist Values as shown in the screenshot. 
 

 
 
Add all the picklist values for the task object as shown in the fig. 
 

 

 
 
 
 
 



 
Step 4: Care Program – Status (Required) 

• Active 
• Inactive 

 

Go to setup → Object Manager → (search) Care Program → Flieds and Relationships →  
(search) Status. Under Status Picklist Values click ‘New’ button. 
 

 

 
Add the picklist values for the care program object as shown in the fig. 

 

 

 

 



Step 5: Opportunity – Stage ((Required) Add values as text so that they can be copied) 

ADD STEP TO CREATE CUSTOM SALES PROCESS FOR CARE PROGRAM IF NEEDED 

 
 
 
 
Go to setup →Object Manager → (search) Opportunity →Fields and Relationships -
→(search) Stage→ Under Opportunity Stages Picklist Values click ‘New’ button. 
 

 
 



Fill in the details one by one for all the opportunity stages as shown in the fig. 

 

 

Install Package from AppExchange: 

https://appexchange.salesforce.com/appxListingDetail?listingId=24644bff-d04e-4b05-
b0c9-bd4cb293c207 

 

Post Installation Steps  
Step 1: After getting the application installed through App Exchange click on gear icon. 
 

Step 2: Go to Setup and search Users in quick find box – Select a primary user and 
proceed (As shown in the fig). 
 

https://appexchange.salesforce.com/appxListingDetail?listingId=24644bff-d04e-4b05-b0c9-bd4cb293c207
https://appexchange.salesforce.com/appxListingDetail?listingId=24644bff-d04e-4b05-b0c9-bd4cb293c207


 
 

Step 3: Next step is to assign Care Program Management Permission Set to the primary 
user, scroll down to Permission Set Assignments and click on Edit Assignments as shown 
in the fig. 

 
 
Step 4: Here the user must select the following permission sets from Available Permission 
Sets in the left and move them to Enabled Permission Sets in the right as shown in Fig and 
hit save. 
Name of the permission sets to be enabled – Care Program Management, Case Feed, 
Health Cloud Utilization Management. 



 
 
 
Now the user needs to assign the page layout to the respected objects that have been used 
in PCM application. 
1.Care Program  
2.Opportunity 
3.Task 
 

Step 5: Click on Object Manager and search Care Program in the search box. After 
choosing Care Program, click on Page Layouts as shown in the fig. 

 



Step 6: Select Page Layout Assignment  

 

Step 7: As we require all three record types that have been used on PCM application that is 
Chronic Care Management, Principal Care Management and Remote Patient Monitoring 
let’s move ahead by assigning these record types to the Profiles as shown in the Fig and hit 
save. 

 
 
Step 8: We repeat the process for the second object, that is Opportunity and assign the 
Care Program Opportunity Layout to the profiles of Standard User and System 



Administrator and hit save. 

 

 

Step 9: Same process goes for the Third Object as well that is Task as here, we assign Care 
Program Task Layout to the Standard User and System Administrator Profile. 

 



Step 10: Next step is to search Custom Metadata Types in quick find box, and click on PCM 
Configuration   

 

 
 
 
 
Step 11: Click on New to create a default PCM configuration 

 
 
 
 
 
 
 
 
 
 



Step 12: Fill in the details such as label Physician Roles and Non-Physician Roles available. 

 
 

 

Here we are all set with the PCM Configuration and can get started with the application. 

 

 

 
 

 



 
 
 

 


