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Assigning Permissions and Permission Sets 
Before we configure the Agent, System Administrators need to ensure that the 
appropriate permissions and permission sets are assigned.  
 
Assigning Permission Sets 
System Administrators need to ensure that ‘S&P Document Intelligence’ permission set 
is assigned to all users for which the Agent needs to be enabled. Follow the below 
steps: 

1. Click on the gear icon on the top right corner and select 'Setup'.  
2. Go to Administration > Users > Permission Sets. 
3. Click on ‘S&P Document Intelligence’. 

 
4. Click ‘Manage Assignments’. 
5. Click Add Assignments, select the users, and then click Assign. 

 
Field Level Security (FLS) Permissions 
Along with the standard fields, it is required that the below two custom fields are visible 
with read and edit access enabled for all users. 

Field Name Field API Name 
S&P Capital IQ Company ID spgmidocintel__S_P_Capital_IQ_Company_ID__c 
S&P MI Company Key spgmidocintel__S_P_MI_Company_Key__c 

 

Steps to enable FLS Settings in your instance of Salesforce 

1. Click on the gear icon on the top right corner and select 'Setup'.  
2. On the left-hand navigation, go to Administration > Users > Profiles. 
3. Upon clicking, the right pane shows the list of profiles. 
4. Scroll down until you see “System Administrator” profile in the list.  
5. Click System Administrator Profile name to access the profile.   
6. Click Object Settings within the Apps section of the page. 



 

 
 

 
7. Click on ‘Accounts’ from the list of objects. 

 
 

8. Account field-level security for the profile will be displayed within the Field 
Permissions section of the page.  

9. Make sure that all fields mentioned at the start are checked. 

 

 

 

 

 

 
 

 



 

 
 

Setting up the Agent 
 
To enable S&P Capital IQ Pro Document Intelligence, follow the below steps: 

1. Click on the gear icon on the top right corner and select 'Setup'.  
2. Either search for 'Agentforce Studio' directly in the search box or go to Einstein > 

Einstein Generative AI > Agentforce Studio > Agentforce Agents. Click on new 
agent. 
 

 
 

3. Select 'Document Intelligence' and click 'Next'. 

 
 
 
 



 

 
 

4. You will now land on the Topics page. Click on 'Next’ as 'Topics' have already 
been assigned to Document Intelligence. 
 
Quick read: 
An agent topic is a category of actions related to a particular job to be done by agents. Topics 
contain actions, which are the tools available for the job, and instructions, which tell the 
agent how to make decisions. Collectively, topics define the range of capabilities your agent 
can handle. Topics improve the accuracy & conversational quality of an agent's responses, 
by adding context to user's requests. 
There are preset topics available in Salesforce, but a user can also create custom topics in 
Agentforce Builder. You can read more about Topics here. 

 
 

5. On “Customize your agent” page, enter role and scope. 
• Role: Intelligent Salesforce assistant that retrieves account insights, crafts emails, 

and auto-creates tasks/events with pre-filled details to streamline sales and 
account management. 

• Scope: S&P Global is a leading provider of credit ratings, benchmarks, analytics, 
and data for the global capital, commodity, and automotive markets. 

 

 

https://help.salesforce.com/s/articleView?id=ai.copilot_topics.htm&type=5


 

 
 

 
6. Click Next. 
7. On the 'Select Language and Tone' page, let default settings persist. Click 

'Create'. 

 
8. On the 'Topics' page, click 'Activate'. 

 
 
 
 
 
 
 

 

 
 
 



 

 
 

 
9. A Configuration popup may appear. This Agent does not require the existence of 

Data Cloud, nor other connected channels. Select 'Ignore & Activate'. 

 
 

10. The Agent is now configured & ready to use. We now need to add the Agent to the 
‘Accounts’ page layouts. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Adding the Agent to Page Layouts 
 

Using the default Account Record Page 
1. Click on the gear icon on the top right corner & select Setup > Object Manager. 
2. Go to Account > Lightning Record Pages. 
3. Select ‘S&P Capital IQ Pro Document Intelligence Account Record Page’ and 

click on ‘Edit’. 
4. You will land on the ‘Lightning App Builder’. Review the page layout and modify as 

required. 
5. Click on ‘Save’ and then ‘Activate’. 
6. You can set the layout as the App Default or Org Default as per your 

organization’s needs. 

Note:  

App Default: Setting as app default will display your LWC page as the default page for 
users of the S&P Global Market Intelligence App in your enterprise.  If there is no App 
Default, then the Org default or the Profile default will be used. 

Org Default: Displays your LWC page for anyone who views that object’s record in 
Salesforce, as long as they have access to that object. Org Default overrides the app 
default. 

App, Record Type, and Profile: Lets you set a combination of apps, record type and 
profiles that will display your new LWC page. 

 
 

Adding the Agent to existing page layouts 
1. Click on the gear icon on the top right corner & select Setup > Object Manager. 
2. Go to Account > Lightning Record Pages > Choose the page to which you want to 

add the Agent. 
3. Once the chosen page opens, select ‘Edit’. 
4. The ‘Lightning App Builder’ opens. Under the ‘Components’ tab, you will see a 

custom component by the name of ‘documentIntelligencePanel’. 
5. Select an insertion point and drag the panel. 

 

 

 

 



 

 
 

 

 

 

 

 

 

 

 



 

 
 

6. Click on ‘Save’. A dialog box will appear. Click on ‘Activate’. 

 

 
7. Select "App Default" and assign as App Default. If required, you can choose to 

set it as Org Default. 

 

8. (a) For users who use the S&P Global Market Intelligence App, choose the 
Market Intelligence App and proceed with the next steps until you reach the 
final save. 

 

9. (b) For users not having the S&P Global Market Intelligence App, choose the 
desired app and proceed with the next steps until you reach the final save. 

 

 



 

 
 

10. Click ‘Save’ again on the Lightning Record page. 
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