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Assigning Permissions and Permission Sets

Before we configure the Agent, System Administrators need to ensure that the
appropriate permissions and permission sets are assigned.

Assigning Permission Sets
System Administrators need to ensure that ‘S&P Document Intelligence’ permission set

is assigned to all users for which the Agent needs to be enabled. Follow the below
steps:

1. Click on the gear icon on the top right corner and select 'Setup'.
2. Goto Administration > Users > Permission Sets.
3. Clickon ‘S&P Document Intelligence’.

. . Help for this Page &
Permission Sets
On this page you can create, view, and manage permission sets.

Edit | Delete | Create New View

New ¥ ) alB|lc|/D|E|F|G|H|I[J|K|LIM|N|O/P|Q|RIS|T/U|V|W|xX|Y|Z]|Oter| an

Action ission Set Name * D i

License

0000

Del | C\cme[ S&P Document Intelligence l

Clone S&P Market Intelligence Grants access to Market Intelligence application

Clone SCRT2 Integration User Give SCRT2 Integration User necessary access Cloud Integration User

4. Click ‘Manage Assignments’.
5. Click Add Assignments, select the users, and then click Assign.

Field Level Security (FLS) Permissions

Along with the standard fields, it is required that the below two custom fields are visible
with read and edit access enabled for all users.

Field Name Field APl Name
S&P Capital IQ Company ID spgmidocintel__S_P_Capital_IQ_Company_ID_ ¢
S&P MI Company Key spgmidocintel__S_P_MI_Company_Key_ ¢

Steps to enable FLS Settings in your instance of Salesforce

Click on the gear icon on the top right corner and select 'Setup'

On the left-hand navigation, go to Administration > Users > Profiles.
Upon clicking, the right pane shows the list of profiles.

Scroll down until you see “System Administrator” profile in the list.
Click System Administrator Profile name to access the profile.
Click Object Settings within the Apps section of the page.

AR O
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SETUP
Profiles

Profile Help for this Page &

System Administrator

[ Find setings % || [clone| Edit Propertes

Profile Overview Assigned Users

Description

UserLicense  Salesforce Custom Profile

Created By  salesforce.com, inc., 9/3/2025, 5:48 AM Last Modified By  salesforce.com, inc., 10/5/2025, 11:40 PM

Apps
Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu

Object Settings
Permissions to access objects and fields, and settings that specify which record types, page layouts, and tabs are visible:

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers"

7. Click on ‘Accounts’ from the list of objects.

Profile

System Administrator

Find Settings. X |\ Clone | Edit Properties

Profile Overview > Object Settings | v |

All Object Settings

Object Name Object APl Name Object Permissions. Total Fields Tab Settings Page Layouts
Read, Create, Edit, Delete, View All
Account Records, Modify All Records 60 Default On  Account Layout
Action Hub ActionHub - - Default On  —

8. Account field-level security for the profile will be displayed within the Field

Permissions section of the page.
9. Make sure that all fields mentioned at the start are checked.




S&P Global
Market Intelligence

Setting up the Agent

To enable S&P Capital IQ Pro Document Intelligence, follow the below steps:

1. Click on the gearicon on the top right corner and select 'Setup".
2. Either search for 'Agentforce Studio' directly in the search box or go to Einstein >
Einstein Generative Al > Agentforce Studio > Agentforce Agents. Click on new

agent.

o (=] ®

HH Setup Home Object Manager

a
SETUP > AGENTFORCE STUDIO
> Einstein Assessors Agentforce A
E Agentforce Agents ) o + New Agent

~ [Einstein Generative Al

v Agentforce Studio

Agent Analytics (Beta)

~ Get to Know Agentforce Agents

Agentforce Assets

Einstein Setup "'A‘- i

Flow Creation with

Einstein Hit the Trail with Agents Customize Agents with Actions Succeed with Documentation
Prompt Builder Follow along with an admin as they explore what makes Actions are how an agent gets things done. Learn how to Salesforce Help has all the info you need to customize, test
agents tick and launch an agent for their business. create agent actions tailored to your business needs in the and activate an agent for your use cases.
> Einstein Platform Salesforce Admins Blog.

railhead
» Einstein Sales

» FEinstein Search

> _Industries Cloud Einstein

3. Select'Document Intelligence' and click 'Next'.

« JE Agentforce Builder New Agent

telligently supports your customers with common ries and escalates complex issues .
Steps Learn About Agents

1 Select an agent

Agents are autonomous Al assistants th;

specialize in specific use cases. They incr
productivity and reduce the workload o
by automating routine tasks and assistir
complex ones.

Slack Onboarding

How do agents work?

What are some benefits of agents?
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4. You will now land on the Topics page. Click on 'Next’ as 'Topics' have already
been assigned to Document Intelligence.

Quick read:

An agent topic is a category of actions related to a particular job to be done by agents. Topics
contain actions, which are the tools available for the job, and instructions, which tell the
agent how to make decisions. Collectively, topics define the range of capabilities your agent
can handle. Topics improve the accuracy & conversational quality of an agent's responses,
by adding context to user's requests.

There are preset topics available in Salesforce, but a user can also create custom topics in
Agentforce Builder. You can read more about Topics here.

€ W Agentforce Builder

Steps Learn About Topics
Select your agent's topics
° Select an agent Topics are the jobs your agent can do. Agents have topics that are pre-selected for you, but you can deselect any
you don't want to include. You can edit topics in a later step. A topic is a category of actions related to a
2 Select your topics particular job to be done by agents. Adding
topics to an agent helps the agent recognize
how to behave and respond for different jobs.
Topics contain actions, which are the tools
Intelligence Assistant available for the job, and topic instructions,
which tell the agent how to make decisions. In
sum, topics define your agent’s range of
Use this tc when the user wants to create a task, draft an emai hedule a fi W ) event ir (apabwlmes
Salesforce.
Topics also improve the accuracy and
conversational quality of an agent’s responses.

Topics add context to users' requests. such as a

5. On“Customize your agent” page, enter role and scope.

o Role: Intelligent Salesforce assistant that retrieves account insights, crafts emails,
and auto-creates tasks/events with pre-filled details to streamline sales and
account management.

e Scope: S&P Global is a leading provider of credit ratings, benchmarks, analytics,
and data for the global capital, commodity, and automotive markets.

ﬁ Agentforce Builder New Agent

Steps Customize your agent
Describe your agent's job in more detail. You can edit this later.
° Select an agent

° Select your topics “Name * APl Name

Document Intelligence

Best Practices for Agent Settings

Agent settings determine how an Al agent
behaves and presents itself in conversations
Use these best practices to help you write
concise and conversational descriptions.

Document_Intelligence
3 Customize your agent

4

nQ
A smart assistant in Salesforce that understands information from other tools, then automatically creates

follow-up tasks, schedules events, and writes relevant emails for the right customers—helping teams work
faster and with less manual effort.

Role @

Intelligent Salesforce assistant that retrieves account insights, crafts emails, and auto-creates tasks/events
with pre-filled details to streamline sales and account management.

any @

S&P Global is a leading provider of credit ratings, benchmarks, analytics, and data for the global capital
commodity, and automotive markets

Keep a record of conversations with enhanced event logs to review agent behavior @ M

Role

The role setting is the job description for the
agent - it tells the agent what role it's playing
in your company. Include key responsibilities,
functions, and the target audience. Describe
key tasks that it performs on a day-to-day
basis as well as specialized or one-off tasks.
Start the role description with “You are.

Company

Tell the agent about the company it represents
Describe what your company does, who its
target customers are, and the value proposition
of important products or services you sell. Add
details about what makes your business unique
from your competitors.

More in Help ¢



https://help.salesforce.com/s/articleView?id=ai.copilot_topics.htm&type=5
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7.

ligence

Click Next.

On the 'Select Language and Tone' page, let default settings persist. Click
'Create’.

<« Il Agentforce Builder New Agent
Steps apply to the next conversation.

Learn About Language Settings

t Language

° Select an agent
° Select your topics

@ customize your agent

English X Agents are a representation of your company

and a way for customers to interact with your
Select all available languages brand on a one-to-one level. Make sure that
your agents express your brand accurately by
customizing their language settings. In Agent
Builder, you can also add topic instructions that

Select Languages

Available

Select Language and

Tone Al A help your agents align their communication
English (UK) 5
i style with your brand.
English (Australian) Language
< v
French Set your agent's default language to the most
common language in your customer base.
Italian Consider the regions and languages where the
Einstein Trust Layer detects and masks sensitive
German data
Spanish gons
v :
To ensure a consistent way of speaking, choose
an agent tone that aligns with your brand
Tone @ personality.
Neutral v

For example, a formal tone *| am pleased to

inform you that your refund is being

On the '"Topics' page, click 'Activate’.

« ﬁ Agentforce Builder Document Intelligence Version 1w fx Settings ? Help v

# Topics || %

Manage the topics assigned to your agent. To

A
make changes, your agent must be Put your topics to the test
deactivated.

s a plan and
Q t o ” =

- c

=
1 items = Sorted by Topic Label(ass)

x Topic Label + v
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9. A Configuration popup may appear. This Agent does not require the existence of
Data Cloud, nor other connected channels. Select 'Ignore & Activate'

This agent’s configuration has issues that could affect its behavior:
* Data Cloud isn't enabled.

* No assigned Permission Set.
= No connected channels.

+ 1 more

Review Activation Checklist | | Ignore & Activate |

10. The Agent is now configured & ready to use. We now need to add the Agent to the
‘Accounts’ page layouts.
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Adding the Agent to Page Layouts

Using the default Account Record Page

Click on the gear icon on the top right corner & select Setup > Object Manager.
Go to Account > Lightning Record Pages.

Select ‘S&P Capital IQ Pro Document Intelligence Account Record Page’ and
click on ‘Edit’.

You will land on the ‘Lightning App Builder’. Review the page layout and modify as
required.

Click on ‘Save’ and then ‘Activate’.

You can set the layout as the App Default or Org Default as per your
organization’s needs.

Note:

App Default: Setting as app default will display your LWC page as the default page for
users of the S&P Global Market Intelligence App in your enterprise. If there is no App
Default, then the Org default or the Profile default will be used.

Org Default: Displays your LWC page for anyone who views that object’s record in
Salesforce, as long as they have access to that object. Org Default overrides the app
default.

App, Record Type, and Profile: Lets you set a combination of apps, record type and
profiles that will display your new LWC page.

Adding the Agent to existing page layouts

Click on the gear icon on the top right corner & select Setup > Object Manager.
Go to Account > Lightning Record Pages > Choose the page to which you want to
add the Agent.

Once the chosen page opens, select ‘Edit’.

The ‘Lightning App Builder’ opens. Under the ‘Components’ tab, you will see a
custom component by the name of ‘documentintelligencePanel’.

Select an insertion point and drag the panel.
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9 Q3 Deskiop w  ShiinkToV

Components - P
O et ine .

Account Record Page

Related Activity * APl Name

Account_Rec

]

Object
~ Custom (1) ) opportunities )
Template
0 e -
v Custom - Managed (2 Motes & Attachments 0) Desariptio

o : ’

B Farersir

v

Get more on the AppBx:

E Account
Alphabet Inc. | - a v
Type Phons ndustry |
650-253-0000 abesyz
Details Related

—| S&P Capital IQ Pro Document Intelligence
(@ Legal Disclai

“ou don't have user acoes

his component.

B We found no potential duplicates of this Account.

Ne duplicate rules are act

ated. Activate dupl: 2= 10 identify potential dupiicate records.

the risks impacting

E Contacts (0)

Notes & Attachments (0) Uploa

~ Upcoming & Overdue

Or drop files

Mo activiti show.

sending an email, scheduling a task and

m Partners (0)

activity. Past meetings and tasks marked as done show Up her
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6. Clickon ‘Save’. A dialog box will appear. Click on ‘Activate’.

Page Saved

Activate this page to make it visible to your users. .

Activate the page now, or do it later using the Activation button in the App
Builder toolbar.

[ ] Don't show this message again Not Yet ‘

7. Select "App Default" and assign as App Default. If required, you can choose to
set it as Org Default.

Activation: Capital 1Q Account Record Page

CUSTOTIT TECOTU Payes Calm U assIget aC UimmeTerTi revers
The org default record page displays for an object unle secific assignments &
n App default page assignment e i
B App. record type, profile assignme: wverride org and app def

Learn more about Lightning page assignment

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

8. (a) Forusers who use the S&P Global Market Intelligence App, choose the

Market Intelligence App and proceed with the next steps until you reach the
final save.

Lightning Apps (11)
App Name Description
Business Rules Engine Create and maintain business rules that perform complex lookups and c...
FlowsApp Automate business processes and repetitive tasks.
U LightningBolt Discover and manage business solutions designed for your industry.
O LightningInstrumentation View Adoption and Usage Metrics for Lightning Experience
| O Market ntelligence Gain insight into the companies and markets you cover.
O  Retail Manage your retail inventory, promotions, planograms and other instor...

9. (b) Forusers not having the S&P Global Market Intelligence App, choose the
desired app and proceed with the next steps until you reach the final save.
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10. Click ‘Save’ again on the Lightning Record page.

il Lightning App Builder | [§ Pages v Namrata_Account Record Page
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Version History

Version Release Date Comments

3.1 October 2025 Initial Version




