MANAGED SERVICES

Org admin. Different bench than Finish Watch.

Watch is Apex/LWC hypercare after a Finish Score. This retainer is users, permissions, Flow, and quarterly security.

TIER 1
Essentials

$1,000 / mo

5hours - $12,000/year - billed annually

® Admin & support — users, permissions, Flow
® Email support next business day
® 30-minute minimum per incident

® Unused hours do not roll over

Not Finish Watch

Watch scores and patches the app you Finished. This plan runs the org.

Security add-on $1,500 / quarter on Essentials only (included in Growth).

TIER2 - MOST POPULAR

Growth
$2,750 [ mo

10 hours - $33,000/year - billed annually

Priority email — 4 business-hour SLA (9-5 ET)

Unused hours can fund project work that month

Quarterly roadmap & strategy session

Quarterly security reviews included

Org Assessment is quoted separately and is not this retainer — and is not a Finish Audit.

Annual billing is charged in full upfront. Hours reset monthly.

CloudFirst Labs - Salesforce consulting & AppExchange partner

cloudfirstlabs.com




