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Flag Component

After your System Admin has set up the Case Flagger app you should find the flag component
on your case records. The component will display as white when the case is not flagged and
change to red when the case gets flagged. The component looks like the images below.

I. Flag Case | Raise Flag |

You can see from the images that there is a button on the right hand side. By clicking this you
can manually change the state of the flag if you need to.

Since this app is configurable to work in multiple systems it is important as a user to speak with
your System Admin to understand when the flag will be raised and lowered automatically in

your org.



Listview and report Flags

The flag on a case can also be viewed from the case listviews and even in reports. All that needs
to be done for this to work is to add the Flag Icon field to the listview or report you are working

on.
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