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Introduction 

The Peeklogic AI Orchestrator allows users to seamlessly integrate AI capabilities 
into Salesforce via a managed package. The tool enables advanced AI usage 
directly from the Salesforce interface with different features like Chat Completions, 
Image Generation, and Moderation, etc. This documentation provides a  
step-by-step guide for setting up and using the application effectively. 
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✅ ❌ ❌ ✅ ✅ 
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Authentication Setup 

Create API Key 

Here is a list of AI and links where you can create an API key. 

●​ Chat GPT - https://platform.openai.com/api-keys 

 

●​ Gemini - https://aistudio.google.com/app/apikey 

 

●​ Chat PDF - https://www.chatpdf.com/

 

https://platform.openai.com/api-keys
https://aistudio.google.com/app/apikey


 

Named Credentials 

After installing the Peeklogic AI Orchestrator package, configure a Named 
Credential to authenticate with: 

 

●​ Chat GPT 
●​ Chat PDF 
●​ Google AI(Gemini) 
●​ Claude AI 

Steps: 

●​ Navigate to Setup → Named Credentials 

 

●​ Locate External Credentials and open the necessary one 



 

●​ Click Edit Principal 

 

●​ Under Authentication Parameters, enter: 
○​ Name: API_KEY 
○​ Value: Paste your AI secret key 

 

●​ Click Save to confirm the authentication setup 

This Named Credential will allow the package to communicate securely with the 
necessary AI API. 

 



 

Assign Permission Set 

To authorize users to access the Peeklogic AI Orchestrator components: 

1.​ Go to Setup → Users 

 

2.​ Select the user who will use the AI features 
3.​ Under Permission Set Assignments, click Edit Assignments 

 

4.​ Add the necessary permission set: 
a.​ Chat GPT Permission Set 
b.​ Chat PDF Permission Set 
c.​ Gemini Permission Set(Google AI) 
d.​ Claude AI Permission Set 



 

 

OR​  

e.​ All AI providers permission set to provide access to all AI providers 

This permission set grants access to key objects like AI Requests/Responses and AI 
Configurations. 

 



 

Feature Configuration 

Go to Peeklogic AI Orchestrator and use the Peeklogic AI Setup tab to define how 
you would like each feature to work. You will go through a 3-step wizard: 

 

●​ Step 1: Select an AI provider 
●​ Step 2: Select a feature provided by the selected AI 

 

●​ Step 3: Configure that feature’s parameters 



 

Chat GPT 
With ChatGPT integrated into Peeklogic AI Orchestrator, you can automate and 
simplify complex tasks by simply typing your request. ChatGPT generates clear, 
useful responses, boosting efficiency across your workflows. 

 

Chat Completions 

Use for multi-turn chat interactions. 

Chat GPT fields: 

●​ Name: Friendly name for your config (Required field) 
●​ Frequency Penalty / Presence Penalty: Penalize repetitions or encourage 

novelty  
●​ Max Token: Maximum tokens for the response 
●​ AI Model (Required field) 
●​ Num: Number of completions to generate 
●​ Temperature: Level of randomness in responses  
●​ Stop: A stop sequence to end the response 



 

●​ Top: Alternative to temperature for randomness control 
●​ User: Pass a unique user ID 

 

Completions 

Use for basic, single-prompt completions 

Chat GPT fields: 

●​ Name (Required field) 
●​ Max Token: Maximum number of tokens in response (Required field) 
●​ Model: Select from text models  (Required field) 



 

●​ Stop: Tokens to stop response generation 
●​ Temperature: Controls response creativity 

 

 

 

Edit Images 

Allows editing parts of an image based on a prompt. 

Chat GPT fields: 

●​ Name (Required field) 
●​ Image Edit Model: The model to use for image generation. (Only dall-e-2 is 

supported at this time.) (Required field) 



 

●​ Num: The number of images to generate. (Must be between 1 and 10.) 
●​ Format:  Select how the edited image will be returned: 

url – Returns a temporary link to the edited image. The link is valid for 1 hour 
only and then expires automatically. This option does not consume Salesforce 
storage. 

b64_json – Returns the image encoded in Base64. This image is then saved 
as a Salesforce file, which consumes storage space in your Salesforce org. 

Note: Use url when you just need a preview or temporary use. 

Use b64_json if you need to store the image permanently in Salesforce. 

●​ Size: Image size (256x256, 512x512, 1024x1024) 

 

Images  

Use this to generate new images based on a prompt. 

Chat GPT fields: 

●​ Name (Required field) 
●​ Image Completions Model (Required field) 
●​ Num: Number of images to generate 
●​ Format:  Select how the edited image will be returned: 



 

url – Returns a temporary link to the edited image. The link is valid for 1 hour 
only and then expires automatically. This option does not consume Salesforce 
storage. 

b64_json – Returns the image encoded in Base64. This image is then saved 
as a Salesforce file, which consumes storage space in your Salesforce org. 

Note: Use url when you just need a preview or temporary use. 

Use b64_json if you need to store the image permanently in Salesforce. 

●​ Size: Choose from multiple resolutions (256x256 up to 1792x1024) 

 

Image Variants 

Generate variations of an input image. 

Required fields: 

●​ Name (Required field) 
●​ Format:  Select how the edited image will be returned: 

○​ url – Returns a temporary link to the edited image. The link is valid for 
1 hour only and then expires automatically. This option does not 
consume Salesforce storage. 



 

○​ b64_json – Returns the image encoded in Base64. This image is then 
saved as a Salesforce file, which consumes storage space in your 
Salesforce org. 

Note: Use url when you just need a preview or temporary use. 

Use b64_json if you need to store the image permanently in Salesforce. 

●​ Model (Required field) 
●​ Num: Number of variations to generate 
●​ Size: Choose resolution 
●​ User: Provide identifier for traceability 

 

 

 



 

Moderation  

Scan prompts or responses for inappropriate or harmful content. 

Required fields: 

●​ Name 
●​ Moderation Model: choose omni-moderation-latest 

Click Submit to save the configuration. It will now appear in the main Peeklogic AI 
Setup list. 

 
 

 

 

 
 



 

 

Claude 

Peeklogic AI Orchestrator’s Claude integration empowers your Salesforce workflows 
with advanced natural language understanding. Simply enter questions or 
instructions in plain language, and Claude will generate helpful answers, summaries, 
or decisions based on your data. This integration is ideal for dynamic content 
generation, automated support, and AI-powered productivity directly within your 
Salesforce environment. 

 

 

Claude Message 
 
Claude Message uses Claude by Anthropic to generate smart responses and 
automate tasks in Salesforce. 

Required fields: 

●​ Name 
●​ Claude Max Tokens 
●​ Claude Model 

Optional fields: 

●​ Claude Temperature: Controls how creative or predictable the AI response is 
●​ Claude Top: Filters tokens by cumulative probability; fine-tunes randomness 
●​ Claude topK: Limits response to the top K most likely tokens 



 

 

 

 

 

 

 



 

Gemini 
 
Peeklogic AI Orchestrator’s Gemini integration makes it easy to interact with your 
data and workflows. Enter natural language queries and let Gemini generate 
insights, summaries, and guidance to help you work faster and smarter. 
 

 
 

Generate images using Imagen 3 

Generates images from text prompts. 

Gemini fields: 

●​ Name 
●​ Aspect Ratio 
●​ Sample Count: The number of images to generate 
●​ Person Generation: Allow the model to generate images of people 



 

 

 
 

Content Generation 

Generates text content from prompts using Gemini AI. 

Gemini fields: 

●​ Name 
●​ Model - Default: Gemini 2.5 Pro 

Note:  The Model list contains all possible models that were earlier Gemini. Google 
has not removed them. Therefore, some of them do not work because they are no 
longer supported. 

●​ maxOutputTokens: The maximum number of tokens in the response. 
●​ stopSequences: Sequences that stop generation. 
●​ Temperature: The randomness of the model's responses. 



 

●​ topK: The number of tokens to consider for sampling. 
●​ topP: The cumulative probability of tokens for sampling. 
●​ Gemini_Text_safetySettings 

○​ category: Defines the type of potentially harmful content to be filtered. 
Examples include: "Harassment," "Hate speech," "Sexually explicit," 
and "Dangerous content." 

○​ threshold: Sets how strict the filtering should be for each category. For 
instance, you can set a threshold to block only content with a high 
probability of being harmful, or you can be more strict and block 
content even with a low probability. 

 

 



 

Chat PDF 
Peeklogic AI Orchestrator’s Chat PDF integration makes it easy to analyze and 
interact with your PDF documents. Enter your query, and Chat PDF retrieves key 
information, summaries, or insights in seconds. 
 

 

Chat 

Allows you to programmatically extract information from PDF files and create 
custom chatbots based on your PDFs. 

Required fields: 

●​ Name 

 



 

Creating & Managing AI Model Configurations 

Every configuration is saved in the AI Model Configurations tab. From there, you 
can: 

●​ View and edit parameters 
●​ Track feature type (Chat Completions, Edit Images, etc.) 
●​ Deactivate a model if no longer needed 
●​ Create request via Peeklogic AI Request tab 

Each record shows which AI provider and model are in use. 

 

 

 



 

Making AI Requests and Viewing Responses 

Using the AI Model Configuration record 

You can test your configuration from the related tab: 

1.​ Go to AI Model Configurations and select a record 
2.​ Click on Peeklogic AI Request tab 
3.​ Populate the necessary parameter according to AI provider and model, 

example: 
○​ Add a message with the role system  
○​ Add a message with the role user and enter your prompt(content) 
○​ Upload file 

4.​ Click Make Request 

The system sends the payload to AI and returns a response. 

●​ The answer is displayed below in a response bubble 

​
Activate History 

Some AI models also have a history. For example, GPT and Gemini. 

To enable it, switch the toggle switch in the Activate History field to the active state. 



 

 

After that, you can submit a request for what you need to remember. And click on 
“Make Request” 



 

 

After a while, the AI will send us a response saying that it has remembered this. So if 
we try to ask it about what we asked it to remember, it will give us an answer. 



 

 

 

You can see all requests and responses in this tab. You can also open them to see 
detailed information. 



 

 

 



 

 

Viewing Request History 

Go to the AI Requests tab: 

●​ Shows all prompts and metadata per request 

 

Go to the AI Responses tab:

 

●​ Shows full response body and returned data 
●​ You can click into each request to view the related model configuration, 

timestamp, and raw JSON 

 

Add Component 
To add a component, follow these steps: 
​  

●​ Open any Salesforce record on the necessary object and click on the gear 
icon. Setup Menu -> Edit Page 



 

 

​

 

●​ In the search box, type “AI” and find our component. 

 



 

 

●​ Drag it to your page and add it 
●​ Click Save 

 

Using the AI Record Component 

You can make your request from the Salesforce records: 

1.​ Go to Lightning App Builder 
2.​ Add the ‘AI Record Component’ component 
3.​ The AI Record Component has two tabs for using: 



 

○​ New Requests: select the created AI Model, make request on 
Salesforce record 

You can select data entry from the drop-down menu. 

 

 



 

 

●​ User Input Text 

Available fields that need to be filled in: 

●​ Text - your prompt. 
●​ Role - user or model 

 

●​ User Input with System Context 

 

Available fields that need to be filled in: 

●​ Text - your prompt for AI/User. 
●​ Role - user or model 

 



 

 

●​ User Input File 

Available fields that need to be filled in: 

●​ Text - your prompt for AI/User. 
●​ Role - user or model 
●​ Data - upload your file. 

 



 

Note: It is possible to upload files. 

 

○​ Requests => Response: viewing history of requests and responses for 
Salesforce record 

 

 
 
 
 
 

 



 

Custom Flow Integration with AI Request Action 

The AI Request Apex Action enables you to build dynamic AI prompts using a 
structured messages array based on OpenAI's Chat API format. This approach 
allows you to define multi-part messages that include system instructions, user 
inputs, and contextual Salesforce data—making each AI interaction flexible and 
deeply personalized. 

What Are Messages? 

Each message in the array represents a piece of the prompt. It includes: 

●​ Role — Defines the context of the message​
 

●​ Content — The text content sent to the AI model​
 

●​ Type of Input — Specifies where the message content comes from (manual 
input, flow variables, formulas, etc.) 

Peeklogic AI Orchestrator provides an Apex Action ‘AI Request’ in flow for 
implementing automations according to own use cases:​
 

 

1.​ Select the Salesforce Record that should be related to the Request and 
Response and Model that you created in Peeklogic AI Setup 



 

 

2.​  Click on the icon in order to choose Type Of Input firstly and then select the 
appropriate resource where you can describe the main task for AI provider 

Supported Input Types: 

For each message, you can choose from the following input types: 

●​ Manual — Static text written directly in the flow​
 

●​ Record Field Value — Pulls data from the triggering record​
 

●​ Formulas — Combines values using Salesforce Flow formulas​
 

●​ Text Templates — Predefined text templates, supporting merge fields 
and formatting​
 

●​ Constants — Static values defined in the flow​
 

●​ Variables — Flow variables captured during runtime​
 



 

This enables the AI request to be context-aware, highly customized, and 
adaptable to your business logic. 

 

 

3.​ Select role, if AI provider demands it. It helps structure the conversation. 



 

 

4.​ For Chat PDF, provide PDF file as: 
a.​ public URL 

 

OR 

b.​ record of Content Document Link 

 

 



 

Notes 

●​ Ensure your API key is valid and has sufficient quota 
●​ Named Credential setup is required only once per org 
●​ All data is logged for auditability: requests, responses, and models 
●​ You can update or delete AI model configurations at any time 
●​ Image generation supports base64 and URL responses, depending on use 

case 

 

 

 



 

Function Call 

Function Call allows us to create an apex class that will process responses sent to AI.  
Also, split them up and organize them so they're easier to work with.  

To create a Function Call, you need to: 

1.​ Create a model based on Chat GPT. 
2.​ Press “Function Calls” 

 

3.​ Click on “New Function Call” 

 

A window will open with the following fields to fill in: 

●​ Function Call Name - The title must start with a letter or an underscore. Must 
be alphameric (a-z, A-Z, 0-9), underscores (_), dots (.) or dashes (-), with a 
maximum length of 64. 

●​ Function Name (Required field) - The title must start with a letter or an 
underscore. Must be alphameric (a-z, A-Z, 0-9), underscores (_), dots (.) or 
dashes (-), with a maximum length of 64. 

●​ Description 
●​ Function Implementation Path - Name of your Apex Class 



 

 

After Function Call creation , we will create parameters. 

●​ Click on “Add Parameters”​

 

The following window will open. 



 

 

The following types are available when creating parameters: 

 

 

 

 

 

 

 

 

 

 

 

 



 

●​ String 

 

The following fields are available for filling in: 

○​ Required - Checkbox that makes this parameter required  
○​ Parameter Name (Required Field) 
○​ Description 
○​ Min - Minimum string length. 
○​ Max - Max string length. 
○​ Pattern - Regex pattern. Example ^[0-9]{5}$ 
○​ Format  

■​ email 
■​ uri 
■​ uuid 
■​ date-time 
■​ date 
■​ time 



 

■​ hostname 
■​ ipv4 
■​ ipv6 

○​ Enum - Available list in JSON format ([ "Completed",  "In Progress",     
"Not Started" ]) 

 

 

 

●​ Integer 

 

The following fields are available for filling in: 

○​ Required - A checkbox that makes this parameter required  
○​ Parameter Name (Required Field) 
○​ Description 
○​ Min - Minimum string length. 
○​ Max - Max string length. 

 



 

●​ Number 

 

The following fields are available for filling in: 
○​ Required - A checkbox that makes this parameter required  
○​ Parameter Name (Required Field) 
○​ Description 
○​ Min - Minimum string length. 
○​ Max - Max string length. 
○​ Pattern - Regex pattern. Example ^[0-9]{5}$ 

●​ Boolean 



 

 

The following fields are available for filling in: 
○​ Parameter Name (Required Field) 
○​ Description 

 

●​ Object (Reserved for future use) 
●​ Array (Reserved for future use) 

Once you have created the parameters according to your prompt, the AI will 
generate a response for you, and your Apex code will parse it into the correct fields 
for quick date handling. 



 

 

 

To use our Function Call, you need to create an Apex class: 

Click File -> New -> Apex Class 

 

Your class must contain implements peeklogic_ai.Function_call 

Let's take the example of searching for a user and creating a task for that user.​
​
In the first case, we have one parameter, the name we are searching for. Our Apex 
Class, which implements “peeklogic_ai.Function_call,” parses our response, and we 
obtain our name. 



 

 

In the second case, we have several parameters. Accordingly, our apex class 
already structures them for quick work with them. And we have direct access to the 
date that we have recorded in the parameters. 

 

Prompt: “Create a high-priority ticket for user 0058Z00000BvNke with subject 
"Urgent issue in checkout" and description "Customer reports that the checkout 
page is freezing." Set the status to "Not Started" and the due date to tomorrow. 
Today 22.07.2025” 

Response: 

 



 

Thanks to these structured parameters, we can quickly create our Task. 

 

 

 

 



 

Conclusion 

The AI Connector allows your Salesforce org to access OpenAI’s advanced 
capabilities directly inside the platform. You can create, edit, and manage various 
AI features via a simple interface and test everything in real time. 

Whether you want to generate images, use ChatGPT, moderate content, or get text 
completions, this tool lets you do it securely and flexibly. 

For questions or access issues, contact your Salesforce administrator or AI 
Connector App Manager. 
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