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Prerequisites:

Make sure that you've met the prerequisites before implementing order
management.

e Make sure that Lightning Experience is enabled. Order Management isn't
supported on Salesforce Classic or mobile. You can view record pages on
mobile but can't use order management features.

e Purchase and activate an Order Management license. A license is included with
a developer org or when you're using a partner-approved Order Management
template ID to create a trial org

Enable list custom setting type:

e Setup -> Data -> Schema Settings -> Manage list custom settings type
(Activate)

Enable order management Doc:

https://resources.docs.salesforce.com/latest/latest/en-
us/sfdc/pdf/order_management_developer_guide_html.pdf

Enable OCI if you are planning to use Omni Channel Inventory:

https://resources.docs.salesforce.com/232/latest/en-
us/sfdc/pdf/salesforce _omnichannel_inventory_implementation_guide.pdf

Installation

Install the package using the link:
https://login.salesforce.com/packaging/installPackage.apexp?
pO=04tWj000000IDeXIAU



https://resources.docs.salesforce.com/latest/latest/en-us/sfdc/pdf/order_management_developer_guide_html.pdf
https://resources.docs.salesforce.com/latest/latest/en-us/sfdc/pdf/order_management_developer_guide_html.pdf
https://resources.docs.salesforce.com/232/latest/en-us/sfdc/pdf/salesforce_omnichannel_inventory_implementation_guide.pdf
https://resources.docs.salesforce.com/232/latest/en-us/sfdc/pdf/salesforce_omnichannel_inventory_implementation_guide.pdf
https://login.salesforce.com/packaging/installPackage.apexp?p0=04tWj000000lDeXIAU
https://login.salesforce.com/packaging/installPackage.apexp?p0=04tWj000000lDeXIAU
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Configuration

App Launcher -> Location Segmentation & DOM Settings

&> Las

L L L]

:2: Omnichannel Inventory ~ Home v
App Launcher %
[Q Inventory segmentation & 5]
Apps
Mo results
Items

Inventory Segmentation & DG@SEﬁing

View All

Enable OCI Segmentations

by

OCI Segmentation Settings B save )
OC1 Segmentation Enabled Before OCI Upload Extension Class @

Save O¢i Request Response | type class name here

Save OCI Transformed Json

* OCI Segmentation Enabled: Enables the segmentation feature

* Save OCI Request Response: Stores the request and response provided to the
REST API

e Save OCI Transformed Json: Stores the transformed JSON/request sent to
OCI after segmentation logic

e Before OCI Upload Extension Class: This is the extension point for any
customizations. A custom class can be created and configured here.
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Enable Sourcing Settings

Sourcing Settings B save

Sourcing Enabled Default Location Group for Sourcing @
Usi External Inventory
Get Inventory Extension Class O
Sourcing Log Enabled

Remorse Period Enabled Before Sourcing Extension Class @

"
L

CLLEE

LG Priority Based Sourcing Enabled
After Sourcing Extension Class @

Remorse Period 10

» Sourcing Enabled: Enable Sourcing feature

e Use External Inventory: Enable this if you want fo use external inventory, not
OCl

e Sourcing Log Enabled: Logs the sourcing decisions in the feed item of order
summary.

* Remorse Period Enabled: Enables the remorse period for the order

» LG Priority-Based Sourcing Enabled: By enabling this, we can configure
multiple location groups for a sales channel and its priority. This configuration
will be used in the sourcing logic.

» Default Location Group for Sourcing: This is optional. When a sales channel is
not configured with any location group to fulfill the order, this location group will
be used to fulfill.

e Get Inventory Extension Class: This should be configured when "Use External
Inventory" is enabled. This is the class to invoke for external inventory lookup.

» Before Sourcing Extension Class: This class will be invoked before the core
sourcing logic is invoked. Any business customization logic can be implemented
using this extension point.

o After Sourcing Extension Class: This class will be invoked after the sourcing
logic is run (before creating the fulfillment order) and the fulfillment location is
identified. Any custom override logic can be implemented here.

* Remorse Period: This should be configured when "Remorse Period Enabled" is
enabled. The order waits the configured minutes before sourcing.
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Location Group priority
configurations:

type class name here
m U
P ter Sourcing Extension Class @

LG Priority Based Sourcing Enabled
Affter S
i |
Remorse Period @
LG Priority Settings N B (oo [ e e
|@ Amazon US % | Search Location Group Q ml
Location Group Sequence
PR p—
2. -

1.Enable “LG Priority Based Sourcing Enabled” toggle to setup the priority.
2.Choose the sales channel to configure the location group priority

3.Choose the Location group to add to the priority
4 Re-arrange, delete, enable/disable the location group from the priority

configuration.
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Extension Points
Before OCI Upload Extension Class

Interface

The class must implement the interface.

}

global interface IOCIBeforeUploadinventoryExtension {
void execute(List<perfawarellc OCISegmentinput> segmentRecords);

Input

OCISegmentinput

Field
Sku
Location

ociRecords

OCIRecord

Field

recordld

sku

locationld
effectiveDate
onHand

safetyStockCount

Futures

Datatype Description
String
String

List<perfawarellc. OCIRecord=>

Datatype Description
String

String

String

DateTime

Double

Double

List<perfawarellc. OCIRecord. OCIFutur
eRecord=>



% perfaware

OCIRecord.OCIFutureRecord

Field Datatype Description
quantity Decimal
expectedDate Datetime

Sample Implementation:

global class BeforeUploadinventoryExtension implements
perfawarellc./IOCIBeforeUploadinventoryExtension{

global void execute(List<perfawarellc OCISegmentinput=
segmentRecords){

for(perfawarellc. OCISegmentlnput record : segmentRecords){
for(perfawarellc. OCIRecord ociRec : record.ociRecords){
ociRec.onHand *= 2;
}
}
system.debug('output: ' + segmentRecords);
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Get Inventory Extension Class
Interface

The class must implement the interface.

global interface IOMGetinventoryExtension {
perfawarellc OMGetinventoryOutput
getlnventory(perfawarellc OMGetinventorylnput input);

}
Input
OMGetinventorylnput
Field Datatype Description
locationList List<String>
skuList List<String=
Output

OMGetinventoryOutput

Field Datatype Description

List<OMGetinventoryLocationO

locationAvailabilityList
utput=

OMGetinventoryLocationOutput

Field Datatype Description
locationidentifier String
skuAvailailityList List<OMGetinventorySkuOutput=

OMGetinventorySkuOutput

Field Datatype Description
Sku String

Atf Double
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Sample Implementation:

global class GetinventoryExtension implements
perfawarellc.lOMGetinventoryExtension{
global perfawarellc. OMGetlnventoryOutput

getinventory(perfawarellc. OMGetinventorylnput input){

perfawarellc. OMGetinventoryOutput output = new
perfawarellc. OMGetinventoryOutput();

List<perfawarellc OMGetlnventoryLocationOutput> locationRepList = new
List<perfawarellc OMGetlnventoryLocationOutput=();

for(String location : input.locationList){

List<perfawarellc. OMGetinventorySkuOutput= invRepList = new
List<perfawarellc OMGetlnventory SkuOutput=();

for(String sku : input.skuList){

perfawarellc. OMGetlnventorySkuOutput invRep = new
perfawarellc. OMGetinventorySkuOutput();

invRep.sku = sku;

invRep.atf =100;

invRepList.add(invRep);

}

perfawarellc OMGetInventoryLocationOutput locationRep = new
perfawarellc OMGetinventoryLocationOutput();

locationRep.locationldentifier = location;

locationRep.skuAvailailityList = invRepList;

locationRepList.add(locationRep);

}

output.locationAvailabilityList = locationRepList;

refurn output;
}
}
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Before Sourcing Extension

Interface

The class must implement the interface.

global interface IOMBeforeSourcingExtension {
void execute(perfawarellc. OMBeforeSourcinglnput input);
}

Input
OMBeforeSourcinginput

Field Datatype Description

segmenteditems List<OMSegmenteditemsinput=

OMSegmenteditemsinput

Field Datatype Description
locationldentifier String

locationGroupldentifier String

locationGroupldentifier List<OMFindRoutesOrderltem=
locationGroupldentifier Map<String, Integer=

OMSegmentedltemsinput

Field Datatype Description
quantity Double

stockKeepingUnit String

orderLineSummaryld Id

excludelLocations List<String>
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Sample Implementation:

global class BeforeSourcingExtension implements
perfawarellc.lOMBeforeSourcingExtension{
global void execute(perfawarellc. OMBeforeSourcinglnput input){

for(perfawarellc OMSegmenteditemsinput segmentitem :
input.segmentedifems){

segmentitem.locationldentifier = 'FloridaWH;,

)
)
)

After Sourcing Extension

Interface

The class must implement the interface.

global interface IOMAfterSourcingExtension {
void execute(perfawarellc OMRouteDeliveryGroupQutput input);
}

Input
OMRouteDeliveryGroupOutput

Field Datatype Description
orderSummaryld ID

orderDeliveryGroupSummaryld D

routingGroupList List<OMFindRoutesLocation=

missingltems List<OMPFindRoutesRoutingltem=
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OMRouteDeliveryGroupOutput

Field Datatype Description
locationldentifier String

locationld ID

routingltems List<OMPFindRoutesRoutingltem=

OMRouteDeliveryGroupOutput

Field Datatype Description
stockKeepingUnit String

quantity Double

orderLineSummaryld String

Sample Implementation:

global class AfterSourcingExtension implements
perfawarellc.lOMAfterSourcingExtension{
global void execute(perfawarellc. OMRouteDeliveryGroupOutput input){
for(perfawarellc. OMFindRoutesLocation routingGroup : input.routingGroupList){
for(Integer i = routingGroup.routingitems.size() - 1; i >= 0; i--){
perfawarellc. OMFindRoutesRoutingltem roufingltem =
routingGroup.routingltemslil;
if(routingltfem.stockKeepingUnit == 'Shipping'){
routingGroup.routingltfems.remove(i);
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Segmentation Settings:

Segmentation Type Configuration

Go to physical Location and create the segmentation types:
Location -> Related -> Location Inventory Segmentations -> New

Information

*Location Inventory Segmentation Name® Owner

( J
TexasWH @ Johnson Nadar
* Location

|® Texas WH » 1

Product

| Search Products. Q|

*Type 13

e

| Location Level -

e ™~ ™
| Cancel )| Save & Mew )
S o N ey

Provide “Test”. Name of the segmentation config

Location Inventory Segmentation Name (this will be auto generated when you save)

Location Physical Location
Product Required when Type="Product Level”
T The segmentation Level. Valid values are
e [13 ” [1] H ”
yp Product Level” & “Location Level
e -{;ea):nas WH '._. Mew Contact | Mew Opportunity | Mew Case '
Location Type
Warehouse
Related Details b Activity
- . (€ v ) v) ( B ( v
@ Location Inventory Segmentations (2) (e ) LE, | 4 @ | 6 | ) (8 |
Lacation | tory Seg n Nam Typ Product .
— Refresh * Expand All * View All

T111_Texas\WH Product Level TShirt ) w Upcoming & Overdue
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Segment percentage configuration

Configure the segment percentage in the Logical/Virtual Location:
Location -> Related -> Inventory Segmentation Percentages -> New

New Inventory Segmentation Percentage £

* = Required Information
Information

Inventory Segmentation Percentage Name Owner
ﬂ Johnson Madar

* Lecation Inventory Segmentation S
|’G TexasWH b ]
" Location

|’|E} Amazon US b4 |
* Percentage o
(10005 |

P S oy
| Canmcel || Save & New | m
b e -

. . The segmentation Type created in the physical
Location Inventory Segmentation ©9 yp Py
Location
Location The Virtual/Logical Location
Percentage Inventory segmentation percentage.
e ;:;;:’:120“ US New Contact | MNew Opportunity | Mew Case | ,:{'
Location Type ;
Wirtual
Related Details Activity
© Location Inventory Segmentations (0) E’- &) )\ @ | - AN =) | T
..... (%)
) Inventory Segmentation Percentages (2) [ Mew 7 Refresh * Epaad AN = View A
o Upeoming & Overdus
Inventory Segmentation Percen...  Location Inventory Segmentation  Type Percentage
1SP-00000001 111111 _TexasWH Product Leve 20000% (v)
15 2000006 s soesmen e s ® © Tochange what's shown, try changing your filters
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Upload Inventory Service
Endpoint

/services/apexrest/perfawarellc/upload-inventory

Input

{
"externalldentifier"; "2026012102",
"'records": [
{
"'recordld" "0a87539d-1111-47bc-444-11152e39e0003",
"sku": "TIM2",
"locationld" "TexasWH",
"effectiveDate": "2025-12-23T00:00:00.790896-07:00",
"onHand"; 100,
"safetyStockCount": O
}
]
}

Output

{
"uploadid"; "5d6091b3-c05b-4ab4-90f4-3e577ca3e882",
"uploadHistoryld": "a04fj00000I8SIIAAE",
'success" frue,
‘responseCode": 201,
"message": "Inventory uploaded successfully.”,

"description":
}

Response Codes

Code Description
201 Accepted
S00 Internal Error

206 Partially Accepted
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Permission Sets

1.DOM Routing Permission Set (DOM Routing related permissions)
2.Inventory Segmentation Permission Set (Inventory segmentation related
permissions
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