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1. Introduction 
 
Advance Field-History Tracking (AFHT) is an app built on Salesforce that is native to the 
platform and extends the capabilities of Salesforce native field history. The admin can configure 
the app for multiple sobjects using a dedicated admin panel and visualize the historical data in 
multiple views for a record. The comparison is shown below -  
 
 

Salesforce Native Field History Tracking Appohm Advance Field-History Tracker 
(AFHT) 

Can only track up to 20 fields per object. Allows to track unlimited fields per object 

Picklist, Multipicklist, Text area (long), and 

Text area (Rich) are not supported. 

All types of data fields are supported, except for 

Encrypted and Compound fields. 

The field cannot be restored to its old value Allows to restore one or multiple fields per user 

choice. 

Support only one basic (tabular) view Better visual experience with out-of-box views - 

Tabular, Vertical, and Horizontal 

Field types like URL and reference are not 

clickable  

Field types like URL and reference are clickable 

and redirect to the respective page 
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2. Versions  
 

The app is available in two versions: LIMITED and PRO. 

1. Administrators can use the LIMITED version for free after installing it from the 
AppExchange. 

2. To enable the PRO version, administrators should contact Appohm Technologies at 
support@appohm.com. 

 

Sr. No. FEATURES LIMITED VERSION PRO VERSION 

1 Configuration limit 5 Unlimited 

2 Record History Limit 5000 Unlimited 
 

● Error message when configuration Limit exceeds in a limited version. 
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● Error message when Field History Tracking Limit exceeds in a limited version. 
 

 
 

● Notification is sent to the System Admin and Users with the AFHT Admin permission set 
when the record limit is exceeded in the limited version. 

 
 
 
 
 
 
 
 
 

● Record History Limit consumption email notification is sent to System Admin user with 
AFHT Admin permissionSet when record limit reaches to 4000 and 4500. 
Email notification on 4000: 
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Email notification on 4500: 
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● Email Notification is sent to the System Admin and Users with the AFHT Admin 
permission set when the record limit is exceeded in the limited version. 
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3. Managing Field Tracking Configurations: Creation, Editing, and Deletion 
 
NOTE: To use and configure the Advance Field-History Tracker Application, the <AFHT 
Admin= Permission Set must be assigned to User with the System Administrator Profile.  
Additionally, if any AFHT configuration is active, at least one System Administrator user must 
have the <AFHT Admin= Permission Set assigned. Please note that AFHT-related emails will be 
sent to the users who have the <AFHT Admin= Permission Set assigned. 
 
Users can create, edit, and delete Field Tracking Configurations on the AFHT Admin tab. 
 
To create a new Field Tracking Configuration 

 
● Click on the <+= icon on the AFHT Admin tab. 

 

 
● Search/Select the Object of your choice (for ex. Account). 
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● Select the Fields you want to track Select the Default Timeline View of your choice and 
then click on the <Save= button. (Configuration will be created successfully) 
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To edit an existing Field Tracking Configuration 
 

● Click on any configuration's 8Edit9 icon (under the Action column). 
 

 
 

● The "Edit Field Tracking Configuration" pop-up will appear. Make the necessary changes 
by selecting or deselecting fields for tracking, then click the 'Save' button to update the 
configuration successfully. 
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To delete an existing Field Tracking Configuration 
 

● Click on any configuration's 8Delete9 icon (under the Action column). 
 

 

 
● A confirmation pop-up will appear, Click on the <Ok= button. (Configuration will be 

successfully deleted) 
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4. Activating and Deactivating Field Tracking Configurations 
 
Users can activate or deactivate a Field Tracking Configuration within the AFHT Admin tab. 
 
To activate a Field Tracking Configuration 
 

● Enable the <toggle= icon for the sObject on the AFHT Admin tab. 
 

 

Note: Once the configuration is activated, the User will be able to check/track the configured 

fields. 
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To deactivate a Field Tracking Configuration 
 

● Disable the <toggle= icon on the AFHT Admin tab. 
 

 

 
Note: If a Field Tracking Configuration is deactivated, users will not be able to track the 
configured fields. 
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5. Tracking Configured Fields with the Appohm Field-History Tracker ( Tabular 

/ Horizontal / Vertical ) Component 
 
To track the configured fields in the selected timeline views, users must navigate to the AFHT 
Admin tab, create a configuration for the relevant object (e.g., Account), and then follow the 
steps below. 
 

● Navigate to any Account record page. 

● Click the "Gear" icon, then select the "Edit Page" link. 

● In the Component/Tabs section, click the "Add Tab" button on the right side. For clarity, 

label the new tab as <Appohm Field-History Tracker.= 
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● Click on the tab name in the section/layout. Then, drag the custom component "Appohm 

Field-History Viewer" and drop it onto the newly created tab. 

 

● Save and activate the page. 

● Return to the Account record page and edit the fields selected for tracking. 

● Click on the "Appohm Field History Tracker" tab, then select any list or timeline view to 

track or view the history of the configured fields. 
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6. Restoring Record History of Configured Fields with the Appohm 

Field-History Views ( Tabular / Horizontal / Vertical ) Component 

 
To restore the configured fields on the selected list/timeline views, Users have to go to the AFHT 
Admin tab create a configuration with the respective object (for ex. Account), and then follow 
the steps mentioned in the previous section to add a component on the layout and then proceed 
with the steps below to restore the fields.  
 

● Navigate to the "Tab" select the component and check the Allow Restore checkbox 

● Set Height textbox =800  

 

● Save and Activate the page 

● Now go back to the Account record page and edit the fields selected for tracking 

● Click on the Appohm Field-History Tracker tab and Select/Click on any list/timeline 

view to track/view the history of the configured fields. 

● Select the checkbox of any fields. 

For Ex-  

 1. Account Name 

 2. Account Rating 

 3. Account Type 
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● Click on the Restore button. 
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● Go to the Appohm Field-History Tracker tab and choose any timeline view, User will 

be able to view/track the restored fields. 
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7. Updating Field-Tracking Configurations Following the Deletion of Custom 

Fields from the Object Configuration 
 
To update the configuration when one or more custom fields of an object are deleted, users must 
first complete a prerequisite step: navigate to the AFHT Admin tab and create a configuration for 
the relevant object (e.g., Account). Then, follow the steps below: 
 

● From object manager select account object and create a new custom field. 

For Ex- Field Data Type- Email 

● Go to the AFHT Admin tab. 

● Click on the Edit icon. 

● Select the email fields. 

● Click the Save button. 
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● Go to the Account record page then Click on any record, and edit the fields selected for 

tracking: 

1. Account Name 

2. Account Type 

3. Account Rating 

4. Email 
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● Click on the "Gear" icon, then select Setup -> Object Manager 

● Click on the Account -> Fields & Relationships 
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● Delete the Custom Email field.

 

 

● Navigate to the Admin panel and refresh the page. The Account configuration will be 

displayed with a red background, and a Resolve Conflicts icon will appear successfully 

under the Action column. 
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● Click on the "Resolve Conflicts" icon to delete the Email field from the Account 

configuration. The red background and Resolve Conflicts icon will disappear from the 

Action column. 

● Return to the Appohm Field-History Tracker component and select any timeline view. 

● Users will be able to track and view the field history of the selected fields in the chosen 

timeline view. 

 

 

Note: Users can restore all other fields without needing to update the configuration or click the 

"Resolve Conflicts" icon. Additionally, System Administrators can view the history of deleted 

fields but cannot restore them. 
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8. Enabling and Disabling the "Restore" Button Across All Views ( Tabular / 

Horizontal / Vertical ) 
 
System Administrators have the ability to enable or disable the Restore button on the views. 
 
To enable the Restore button 

 

The System Administrator must navigate to the AFHT Admin tab and create a configuration for 

the relevant object (e.g., Account), then follow the same steps outlined previously. 

● Next, click on the "Appohm Field-History Tracker" component and check the "Allow 

Restore" checkbox to enable it. 

 

 

● Save and activate the page. 

● Return to the Account record page and edit the fields selected for tracking. 

● Navigate to the Appohm Field-History Tracker tab; the checkboxes and Restore button 

will be visible to users. 
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To disable the Restore button 

 

● Stay on the Account record page, again click on the Gear icon and then click on the Edit 

Page link. 

 

 

Advance Field-History Tracker | End User Guide 



 

 

 

● Click on the Appohm Field-History Tracker tab, then click on the Appohm 

Field-History Viewer component, and uncheck/disable the Allow Restore checkbox.
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● Save the Page and go back to the Account Record page, Click/Go to Appohm  

Field-History Tracker tab and select any view. Checkboxes and Restore buttons won’t be 

visible to the users. 
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9. Tracking and Viewing Record History of the Text Area (Rich) Field in 

Appohm Field History Views ( Tabular / Horizontal / Vertical ) 
 

To view or track the record history of the Text Area (Rich) field type, users must create a custom 
field of type Text Area (Rich) on the relevant object (e.g., Account). Then, follow the steps 
below: 

 
1. Navigate to the AFHT Admin tab and click on the "+" icon to add a new configuration. 

2. Fill in all the required details: 

a. Select Object Name: Custom Object 

b. Search Fields: Text Area Rich 

c. Select Default Timeline View: Tabular View 

3. Click the "Save" button. 
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● The configuration should be saved successfully, and all details will be displayed on the 

Admin Panel under the Field Tracking Configuration section. 

 

 
● Navigate to any Custom Object record page. 
● Click the "Gear" icon, then select the "Edit Page" link. 
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● Create a new "Tab" and Drag the custom component "Appohm Field-History Viewer" 

and drop on it and then Save and Activate the page. 

 

 
● Go back to the Custom Object record page and edit the Rich text area field (for ex. add 

a text or HTML Tag/upload an image) and then click on the Save button. 
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● Click/Go to the <Appohm Field-History Tracker= tab, select Tabular view, click on the 

Refresh button, and then click on the Old Value or New Value icons. 

Advance Field-History Tracker | End User Guide 



 

 

● Users will be redirected to the record history page, where the old and new rich text values 

will be saved and displayed in the "Old Value Rich Text" and "New Value Rich Text" 

fields. 
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● Again go to the Appohm Field-History Tracker tab and select/switch to and Horizontal 

and Vertical views. Users will be successfully able to track/view the Text area (Rich) 

field data/details on both views. 

Horizontal Timeline View- 
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Vertical Timeline View- 
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10. Verifying Compatibility of AFHT with Salesforce Flows 
 
Users have the ability to track and view the record history of configured fields that have been 
updated using Salesforce Flows. 
 
To track the record history using Flows,  Users have to go to the AFHT Admin tab and create a 
configuration with any object (for ex. Account) and then follow the below steps,  
 

● Go to Salesforce Setup, In Quick Find / Search box, search for Flows and then click on 

it. 
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● Click on the New Rule button, select a template (for ex. Record-Triggered Flow) and 

click on the Create button. 

 

 

● Configure Start pop-up will be opened/displayed. Fill out all the details 

for ex. 

Object: Account 

Configure Trigger - Trigger the Flow When: A record is created or updated. 

Set Entry Conditions - Condition Requirements: None 

Optimize the Flow for Actions and Related Records 

and then click on the Done button. 
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● Switch from "Auto-Layout" to "Free Form", Drag the "Update Records" element from 

the Toolbox, and Drop it on the builder. A new Update popup will be opened, Fill in all 

the details  

for ex. 

Label: Record Update 

API Name: Record_Update 

Description: Updating Record 

How to Find Records to Update and Set Their Values: Use the account record that 

triggered the flow. 

Set Filter Conditions: None--Always Update Record 

Set Field Values for the Account Record: Field - Account Type, Value - Prospect 

and then click on the "Done" button. 
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● Click on the Save button, and Save the Flow pop-up will be opened, Fill in all the details 

for ex. 

Flow Label: Account Type change 

Flow API Name: Account_Type_change 

Description: Account Type field change 

click on the Save button and then click on the Activate button. 
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The flow will be successfully created and displayed on the Flows page. 
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● Go to any Account Record page, Click on the Edit button, then update any field (for ex. 

change Account rating to Hot) and click on the Save button. 
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● Click/Go to the Appohm Field-History Tracker tab, and click on the Refresh button, 

you will notice that the Account Type record history is automatically tracked and 

updated to Prospect. 
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11. Managing Field Tracking for Community User 

For community users, a sharing rule must be created for the AFHT_Configuration__c object. 
Here are the steps: 

Step 1: Assign AFHT_User PermissionSet to Community User 

 

Step 2: Create a Sharing Setting 

1. Go to Setup → Sharing Settings. 

 

2. Under AFHT Configurations Sharing Rules, click on New. 
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3. Fill in all the required details. 

             Label: AFHT Community Rule 

             Rule Name: AFHT_Community_Rule 

             Select your rule type: Based on criteria 

             Criteria:  Field- Owner Id,  Operator - not equal to 

             Share with: Portal Roles,  UUser Customer person Account 

             Access Level: Read/Write 

 

4. Click Save. 
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Step 3: Grant access to AFHT Configurations and AFHT Record Histories in the profile of a 
community user. 
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Support 
 
If you have any issue or query, kindly contact us at support@appohm.com or raise a ticket here 
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