
The evidence behind our numbers

Every headline number Zenoo uses, what it means, and the before state it replaces. This is the

document that lets you hold us to our claims. Where a figure is an industry benchmark rather

than a Zenoo measurement, we say so and name the source.

The one story

AI investigates, humans decide. Zenoo collapses the manual work in onboarding and compliance,

so your team spends its time on decisions, not collection, and every step is logged for the

regulator. Agents prepare, humans decide, nothing self-learns.

Measured on the platform

The claims in this section are measured, registry-backed platform figures.

1 · Company research: hours to under 60 seconds 2-4 h → under 60 s

Manual company research takes an analyst 2 to 4 hours. Zenoo returns a structured 50+ field

compliance dossier in under 60 seconds, with cited sources.

2 · Full business onboarding: days to under 30 minutes 3-5 days → under 30 min

End-to-end KYB, from collection to a decision-ready case, drops from 3 to 5 business days to

under 30 minutes via the automated pipeline.

3 · Individual due diligence: hours to under 45 seconds 1-3 h → under 45 s

Manual individual due diligence takes 1 to 3 hours. Zenoo returns it in under 45 seconds.

4 · Alert disposition: 20 to 45 minutes down to 2 to 3 minutes 20-45 min → 2-3 min

With AI pre-classification, average time to dispose of an alert falls from 20 to 45 minutes to 2 to

3 minutes.

5 · A complete, immutable audit trail 32 event types · 8 categories

32 immutable event types across 8 categories, a full field record per event, millisecond

timestamps, one-click regulator export. A 14-month-old case becomes an export, not a project.
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6 · Ownership resolved automatically 12 weighted indicators

The full ownership chain and ultimate beneficial owners resolved automatically, with shell-

company risk scored across 12 weighted indicators. An unresolved branch is shown as not

verified, never assumed clean.

7 · Ten specialised AI agents 10 agents + 1 pipeline

Ten purpose-built agents across research, analysis and validation, plus an automated pipeline.

Each has a documented scope and logs every action. Not a chatbot.

8 · Vendor orchestration without lock-in One adapter framework

Connect providers through one adapter framework, run several in parallel, fail over automatically,

and reuse a check across cases. Swap a provider with a configuration change.

The provider catalogue: screening, identity, credit risk and banking providers behind one adapter framework.

Industry benchmarks we cite

These figures describe the industry, not a Zenoo measurement, and we always attribute them.

Investigation time: 22 hours to 12 minutes

The 22-hour figure is an industry benchmark for per-alert investigation; the 12-minute figure is

the with-Zenoo comparison.
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The 95% false-positive problem

The industry false-positive rate in screening alerts is around 95%, as cited by Accenture,

McKinsey and ACAMS. Zenoo's pre-classification is built to cut the share your team ever sees.

Slow onboarding loses up to two thirds of applicants

67% of corporate applicants abandon slow onboarding (Fenergo, 2024), against an industry

average of around 34 days per corporate client.

Configure a new vendor in about 30 minutes

AI field mapping generates a provider integration from its API docs in about 30 minutes at 85 to

90% first-pass accuracy, human-reviewed. The agent-level before and after (2 to 3 days down

to under 30 minutes) is a measured figure.

The four nevers

Zenoo never sets your risk rating. Never self-learns. Never treats silence as clearance. No

transaction monitoring and no SARs. Those stay with your compliance team.

Want to test any of these numbers on your own data? Book a demo. 30 minutes. Your data. No slides.
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https://zenoo.com/get-a-demo

