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MergeEase

Contract merge made Easy!

User Manual to install MergeEase app for Salesforce CRM users to merge
multiple Service Contracts of same account into single Master Service
Contract.
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About MergeEase

MergeEase App provides functionality to users who want to Merge different Service
Contract available in same Account into one Master Service Contract.

Users may come across situation where they have multiple service contracts within a
same account that require Amend/Renew operation to be performed. Performing
Amendment or Renewal on large number of service contracts individually becomes a
tedious task. By using MergeEase App user can merge all the service contracts in one
service contract. Post merge, the user can perform Amend or Renew operation in one

go.
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Pre-requisites

You must have Salesforce CPQ & Service Cloud for Salesforce CPQ Packages pre-
installed in your salesforce org.

How to Download the App

Installation of MergeEase App from Salesforce App Exchange.
Connect Your Salesforce Account to Your Trailblazer.me Profile

1. In a new browser tab, open AppExchange.

2. Click your avatar to open your Trailblazer.me account menu, then click Settings.

3. Under the Salesforce Accounts header in the Connected Accounts section, click
Connect.

4. If you see the Choose a Username page, click Log in with a Different Username. If
you see a login page, skip to the next step.

5. Enter your Salesforce username and password, then click Log In.

6. Click Link Account.

Steps to Install Application to Salesforce Org-

1. In a new browser tab, open AppExchange.

2. Search for MergeEase.

3. Click on Apply Filters button and choose Solution type as Apps to narrow down
search result.

4. Click on the MergeEase App Name.

5. Now click on Get it Now button.

6. You will see 2 options Install in Production and Install in Sandbox.

7. In Install in Production you will see all the connected salesforce accounts.
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8. If you can't find the username for the account in which you want to install then check
Connect Your Salesforce Account to Your Trailblazer.me Profile above.
9. Choose the username and click Install in Production.
10. You will see a page where you can confirm your details.
11. Select the checkbox | have read and agree to the terms and conditions only if you
have read and agree to terms and conditions.
12. Click on Confirm and Install, it will take you to the login screen.
13. If you want to Install in Sandbox then click on Install in Sandbox button.
14. You will see a page where you can confirm your details.
15. Select the checkbox | have read and agree to the terms and conditions only if you
have read and agree to terms and conditions. 16.
Click on Confirm and Install it will take you to the login screen.
17. Provide your login credentials and select for which users you want to install the
application.
18. After that application installation will start.

*We strongly recommend not to use any file that you receive from any unauthorized
source or any source not mentioned above.
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How to add Merge Ease button

1. Click ﬁ: , and select Setup.

i Q  Search Setup E‘ o9 o4 A ‘@‘

Setup Home  Object Manager

Q, Quick Find

Create w

Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant
Release Updates

Lightning Experience Transition
Assistant

Nepy salesforce:Mobiepp OulickStar Get Started with Einstein Bots Mobile Publisher Real-time Collaborative Docs
lightning Usage Lsunch an Al-powered bot to sutomate your digital Use the Mobile Publicher to create your own branded Transform productivity with collaborative docs,
Optimizer connections, mosile app. =preadshests, and siides inside Salesforce,
ADMINISTRATION Get Started Learn More GetStarted O

» Users

> Data

> Email

Most Recently Used

PLATFORM TOOLS 10items

> Aops
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2. Select Object Manager and Enter “Account” in the Quick Find box, and select
“Account” Object.

: =
. Q SearchSenp FEa>2>e0a@®

Setup Home  Object Manager
= SE[U.P Q. Account Schema Builder Create w :
2 Object Manager

1 ltems, Sorted by Label

LABEL a APl NAME TYPE DESCRIPTION LAST MODIFIED DEPLOYED

Account Account Standard Object
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3. Click Page Layouts and open CPQ Account Page Layout if you are using the default
page layout for your Profiles. If you have created different page layout for your user
then choose that one.

& N@a?26a

Setup Home  Object Manager

SETUP > OBJECT MANAGER
s 1
| Account

Page Layouts

Details Quick Find New Page Layout Assignment

5 ltems, Sorted by Page Layout Name
Fields & Relationsh

sl PAGE LAYOUT NAME s CREATED BY MODIFIED BY
|

At Layours Account (Marketing) Layout Akash Wadje, 11/3/2022, 1:25 AM Akash Wadje, 11/3/2022, 1:25 AM v
Lightning Record Pages

Account (Sales) Layout Akash Wadje, 11/3/2022, 1:25 AM Akash Wadje, 11/3/2022, 1:25 AM v
Buttons, Links, and Actions
Compact Layouts Account (Support) Layout Akash Wadije, 11/3/2022, 1:25 AM Akash Wadje, 11/3/2022, 1:25 AM v
FekTSels Account Layout Akash Wadje, 11/3/2022, 1:25 AM Akash Wadje, 11/3/2022, 1:25 AM v
Object Limits

CPQ Account Layout Akash Wadje, 11/3/2022, 1:44 AM Akash Wadje, 11/3/2022, 5:52 AM v

Record Types

Related Lookup Filters

Search Layouts
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4. Click on “Related List”, go to Service Contract click on * , if Service contract is not
added on present page, First add service contract.

EEE Setup Home  Object Manager

SETUP > OBJECT MANAGER I
-
S

Account

ick Save | Preview As... v | Cancel ||| § Undo | 4 Redo| | g Layout Properties |

Details

o o | @auick Find me |%
Fields & Relationships Buttons o | Contacts Cantracts [ Distrbutor Quotes [ Invoices [ Order Produets || Price Schedules || Quotes | Subscritions
Custom Links Is H Cantent Deliveries H Credit Memos H Entitienients | Notes & Aftachments | Orders U Provided Assets || Related Content " Tax Exemption Cer. !
Quulek At i - - = = S |
Pt M:Ib e E;:wg s | ContractedPrices | Data ntegration... | Files | Open Rctvites | Partner Quotes || Quote Line Groups | Servic Contracts | | Work Orders |
Actions || ContractLine keme [ Discount Schedules | Groups | Opportunities | Partners \ Quotes | Serviced Assets |
Expanded Lookups

Lightning Record Pages

Buttons, Links, and Actions

Compact Layouts
New
Field Sets Service Contracts Renew Service Contracts
Contract Name Start Date End Date Status
Object Limits Sample Text 11172023 11112023 Sample Text
Record Types
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5. Click on Etlicon, add Select Merge Service Contract.

wots

st Dediveriss
iracted Prices

ract Line ems |

—

Title
Sample Ty

Related List Properties - Service Contracts

Standard Buttons:
Select standard buttons to display on the related list

New
Custom Buttons:

Select custom buttons to display on ihe related list. You can also re-order the selected buttons

Available Buttons Selected Buttons

Add | | Merge Service Contracis Up

(3] [~

(4 =
Remove Down

| oK || Cancel | |ReverttoDefaults |

Help @

cal

| Guotes

|| Related Cant
(-] | Service Contl
| Sarviced Ass

Fhaone
1-418.588.1212
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6. Now User can see “Merge Service Contract” button on Service Contracts
related list on Account Record.

. Q, Search.. |£E| .'?3 9 ’31 e

sas - . .
i Salesforce CPQ HomeOppcrtun|t1es v  Quotes »  Solution Groups s  Discount Schedules ~ More ¥ @

Account E : ™)
FB A101 Coffee & + Follow Edit Mew Contact MNew Opportunity - d
N bl
Type Phone Website Account Owner Account Site Industry
Cther (147) 852-3690 www.al01coffee.com P:'{ Akash Wadje £
Related Details News Activity Chatter
. . . Y=
We found no potential duplicates of this Account. = =

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records.

Filters: All time » All activities « All types | %

Refresh = Expand All » View All
IService Contracts (2) Mew Merge service Contracts | w
v Upcoming & Overdue
Contract Name Start Date End Date Status No activities to show.
Get started by sending an email, scheduling a
Service Contract 3/20/2023 3/19/2024 Active v task and more,
3/20/2023 3/18/2024 Active -
Mo past activity. Past meetings and tasks
View All

marked as done show up here.
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How Merge Ease works

1. Go to the required Account object and Click on View all button below the service
contract from Account record Related list.

o & s K @e? 6@

*ee
222 Salesforce CPQ HomeOppcr‘tunities v  Quotes v  Solution Groups ~  DiscountSchedules ~ More ¥ @

Account e = 3 - |
rn A101 Coffee =& + Follow Edit New Contact Mew Opportunity v !
Type Phone Website Account Owner Account Site Indlustry
Other (147) 852-3690 www.al01coffee.com P:i Akash Wa

Related Details News Activity Chatter

We found no potential duplicates of this Account.

Mo duplicate rules are activated. Activate duplicate rules to identify potential duplicate records.
Filters: All time « Al activities » All types | B

Refresh « Expand All - View All

Service Contracts (2) MNew Merge Service Contracts -
v Upcoming & Overdue
Contract Name Start Date End Date Status No activities to show.
Get started by sending an email, scheduling a
3/20/2023 3/19/2024 Active v task and more.

3/20/2023 3/19/2024 Active v

Mo past activity. Past mestings and tasks
marked as done show up here.
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2. Select all the Service Contracts from that Account that User want to merge, then click
on Merge Service Contracts button.

. Q, Search... |E‘ -ﬁ ’) 13?. '.P I?i‘:'

(3]
il Salesforce CPQ Home  Accounts s  Opportunities Quotes ~  Solution Groups »  DiscountSchedules ~  More ¥ (i ]

Accounts > A101 Coffee

. New Merge Service Contracts Renew Service Contracts E
Service Contracts -

a-clv| B

2 items selected

2. Click on Merge Service Contracts
Contract Name T “ | Start Date ~ | End Date v | Status ~
1 «| [Service Contract 3/20/2023 3/19/2024 Active -
2 «| [Service Contract 3/20/2023 3/18/2024 Active v

1

1. Select Service Contracts
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3. Select one Service Contract as Master Service Contract and click on Merge button.

. Q, Search.. |E| -‘,"\. ’) 131 -.P ':;:'

ane £ 2
nEn Salesforce CPQ Home  Accounts s Opportunitiess ~  Quotes s Solution Groups ~  Discount Schedules More ¥ i ]

Merge Service Contracts

Select Master Service Contract

Master Contract Name Contract Number Start Date End Date Billing To Name Partner Account Distributor Account
ﬂ Service Contract 00000017 2052023 3M19/2024 A101 Coffee
&) Service Contract oooooois H20§2023 3M19/2024 A101 Coffee

i

4. Merge operation is completed successfully and the result screen will appear showing
the Master Service Contract.

. Q, Search... E' ﬂ ") 131 P IF:_‘:

sas o ; =
et Salesforce CPQ Home  Accounts s  Opportunities Quotes ~  Solution Groups s  Discount Schedules ~  More ¥ a

@ Success:
Successfully Merged

Merge Service Contracts Close
Contract Name Contract Number Start Date End Date
—
I Service Contract 0o0ooo01T I 3202023 311912024

Close
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5. Click on the service contract row visible in step 4 to open the Master Service contract.
Navigate to related list and then click view all under contract line items.
& FE@a 25 P

Salesforce CPQ Home  Accounts ~  Opportunities ~  Quotes ~s = Service Contract| Service Cont., X  *More ¥ i ]

Service Contract
Ld Service Contract

= I I

Service Contract Cwner Contract Nurmber Account Mame Contact Name

9 Akash Wadje £ 00000017 A101 Coffee

New Contact MNew Opportunity New Case -

Details Activity

v
. Contract Line Items (6+) New Line ltems
v
Line ltem Number Product Name Start Date End Date
Filters: All time - All activities « All types o
00000001 Cappuccino Coffee 3/20/2023 3/19/2024 -

Refresh - Expand All = View All

Caramel Latte Blend...  3/20/2023 3/19/2024 -
- ) v Upcoming & Overdue
Ethiopian Cappuccino  3/20/2023 3/19/2024 -
Vanilla lced Cappuc...  3/20/2023 3/19/2024 - No-actvities 1o show;
Get started by sending an email, scheduling a

Coconut Creame Ca...  3/20/2023 3/19/2024 - task, and more.

00000006 Costa Rican Latte 3/20/2023 3/19/2024 -
No past activity. Past meetings and tasks
Wiew All marked a5 done show up here.

6. Here you will find the contract line items of all the merged service contracts.

FNmae?2a2afP®

Salesforce CPQ Home  Accounts s~  Opportunities ~»  Quotes ~s = Service Contract| Service Cont.. X  =More ¥ o

Service Contracts > Service Contract Mew Line [tems
Contract Line Items New Line tems l

wa-|[c|r B

M1 86 ftems - Sorted by Line Item Number - Updated 7 minutes ago

Line tem Nu... T “~ | Product Name ~ | Start Date ~ | End Date ~ | Renewed.. ~ | Terminate.. ~~
74 00000074 Easy Brew Coffes 3/20/2023 3/19/2024 L

75 Traditional Filter Coffee -... 3/20/2023 3/19/2024 -
76 Brazil Cerrado Latte 3/20/2023 3/19/2024 -
7 Tanzania Blend Coffee 2/20/2023 3/19/2024 -
78 French Coffee 3/20/2023 3/19/2024 -
79 Mullayangiri Coffee 3/20/2023 3/19/2024 -
80 Honey & Caramel Coffee 3/20/2023 3/19/2024 -
81 Tangerine Coffee 3/20/2023 3/19/2024 -
82 00000082 Hazelnut Cold Brew Coff... 3/20/2023 3/19/2024 -
83 00000083 Vanilla Cold Brew Coffee 3/20/2023 3/19/2024 A
84 00000084 Irish Cold Brew Coffee 3/20/2023 3/19/2024 -
a5 vanilla Iced Coffee 3/20/2023 3/19/2024 -

86 00000030 Americano Coffee 3/20/2023 4/19/2024 il



INADVANZ 101
TOGETHER WE GROW
7. Here we have clicked on a Contract Line that has been merged from some other
service contract. To understand whether a contract line has come from some other
service contract check the description field. It will show text “Original Service Contract
Number: XXXXXXX " if it is merged from other service contract.

e Q serch. X @220 @ ®

EEE Salesforce CPQ Home Accounts s Cpportunities s Quotes s~ =00000086 | Contract Line ftem X  More ¥ (i ]

Ml Contract Line item )
b 00000086 New Contact New Opportunity MNew Case v !

Service Contract Asset Name Quantity Total Price
Service Contract Ll 2R
Related Details Activity
3 -
Line ltern Number Start Date i =
00000086 3/20/2023 E -
Product End Date
Americano Coffee 4/19/2024 Filters: All time « All activities « All types | BT
Service Contract Refresh « Expand All « View All
Service Contract
Descrintion v Upcoming & Overdue
"Orignal Service Contract Number: Mo activities 16 Show.
00000018" Get started by sending an email, scheduling a
task, and more,
v Pricing
(e S No past activity. Past meetings and tasks

marked as done show up here.
$89.00 $89.00
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Conditions when MergeEase cannot be
used

1. If you select service contracts having products from different price books then you will
see validation message.

Also, if you select a list of service contracts having multiple currency entry and if you try
to merge them with service contract that does not belong to that currency then you will
see a validation message.

Validation Message: “Error: Price Book Entry: The selected Service Contracts have
different pricebook or different Currency Code hence they cannot be Merged. ”

Error:
‘ @ Price Book Entry: The selected Service Contracts have different pricebook or different Currency Code hence they cannot be Merged.

Merge Service Contracts

Select Master Service Contract
Master Contract Name Contract Number Start Date End Date Billing To Name Partner Account Distributor Account
Service Conlract 00001860 /1112023 111072024 Test Diff PB

Service Contract 00001661 111172023 1710/2024 Test Diff PB

Merge || Cancel
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2. If any of your service contracts are fully renewed, then before merging that service
contract with other, you have to click contracted checkbox on that new renewal
opportunity to make it contracted in order to merge main service contract otherwise
you will see a validation message.

Validation Message: " Error: Please create contract for the renewal opportunity before
merging.”

NOTE: But if your renewed service contract Partially (Only selected Contract Line Item
being renewed) then Renewed contract lines cannot be used in merged functionality but
CLI which are not renewed can be used in merge functionality.

::5 Salesforce CPQ Home  Accounts s  Opportunities s~ Quotes s Solution Groups  ~ Discount Schedules  ~ Quote Templates ~ Products ~ More ¥ 9

Error:
[ 0 Please creale contract for the renewal apportunity before merging

| cancet |

Figure- Contracted checkbox visible on Opportunity.

ype

[ --Mone--

Lead Source Amount
54,228.00

[ --None--

Salesforce CPQ Information

Primary Quote @ Contracted @

[a Q-00017 ¢ J

Create Contracted Prices @ Renswal @

(it | wiemsien
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Other Apps by Advanz101

SplitEase

Split Service Contract into multiple contracts manually to avoid large cart errors.
AutoSplit

Split Service Contract into multiple contracts to avoid large cart errors.

PartEase

User can select Contract Line Items avaliable in Service Contract and Renew only
selected Contract Line Items.

MoveEase

Transfer asset from one account to another.

EaseQuotePDF

Automate quote PDF generation on status change.

CaseAutoMail

Transform case communication with CaseAutoMail.

AccountMerge

Merge accounts and contacts with added functionality like smart filtering,
previewing before merging and retaining critical data on merge.

Hope you find our MergeEase App useful. We would love to hear about our app
from you. In case of any query or further clarification, please feel free to reach us
at info@advanz101.com

Please keep following us as many new apps are under development. Follow us
at www.advanz101.com
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About Advanz101

ADVANZ101 Business Systems Inc. is a registered Salesforce partner providing best-in-
class solutions for global business houses and brands. Our team is equipped to meet the

SaaS demands of modern enterprises with due diligence in today's business landscape
of hybrid IT.

For additional information, please feel free to connect with us at info@advanz101.com




