


Have you noticed how easy 
it is to miss what matters 
in Salesforce?

“How did nobody see that contract 
was expiring?"

“We’re not getting to leads fast enough!”

“Our urgent cases aren't being picked up, 
or actioned.”



Information is 
scattered, making it 
impossible to keep up!

Why is everything that needs attention hidden behind 
tabs or buried in dashboards? And why are we so 
powerless when it comes to tackling this problem?

“Who’s waiting on me to respond?”

“What changed while I was away?”

“What do I need to follow up on?”

“What is slipping through the cracks?”



Driving success in real time

Introducing



We’ve built what we wished Salesforce had all along …

Native. Flexible. Proactive. Smart. Visible. And designed for action!

A proper notification and alerting platform.

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000IrKfkUAF


Here’s how we’ve tackled it …



  ✅ The Inbox Salesforce Forgot to Build

We wanted to bring all notifications into one organized, filterable and actionable location in 
Salesforce, so we created an all-in-one notification console. Everything you need to know, in one 
place. Search, snooze, preview, save or act - all from one hub!



  ⚡ Smart Notification Builder

We wanted to free managers from supervising and chasing, so we created an intuitive 
notification builder. A tool for cloning yourself by creating smart, proactive alerts that monitor 
Salesforce for you. Act On It keeps watch and nudges your team when it’s time to act.



  🔔 Customizable delivery

We wanted to give you more ways to keep your team in the loop, so we added 9+ delivery 
options, providing 511 unique ways to send notifications that work for everyone. New ways to 
adapt delivery to match the mood and urgency, each enabled at the click of a button!



  👉 Action With One-Click

We wanted to help users act instantly from any alert, so we added the ability for admins to 
create reusable plug-in automations for rapid responses to any task. Approve, assign, comment, 
complete, without switching tabs or breaking focus.



  🌍 Act On It Anywhere!

We wanted to reach your users where they work, so we integrated with Salesforce’s email plugin 
and mobile app, to turn email and mobile alerts into instantly actionable work items.



  📊 Insights & ROI

We wanted you to see the impact Act On It was having on your business, so we added 
advanced alerts and engagement tracking. Visibility to see which alerts drive action. For 
managers to see what's working, and what's not.



Act On It is our primary driver behind a proactive contact 
centre – agents are given information and instruction at 
the right time, often with single click actions to complete. 
It has improved productivity across the board.

Simon H.
Chief Technical Officer

“

”

Testimonial: Golfbreaks



Words can't express how incredible this app is. This is 
what I wish Salesforce notifications were like—you can 
customize and alert users about virtually anything. I've 
never had an experience like this with any tech product. 

Rachel B. 
Salesforce Consultant

“

”

Testimonial: Back Office Thinking



If I Could Give 11 Stars I Would. The app is amazing and 
the support is 1000 times better. It allows us to easily 
notify the team on anything we want.  

William S. 
Data and Analytics Delivery Manager

“
”

Testimonial: Progressive Dental



A wonderful app with fantastic support! We downloaded this 
app to track email replies on our case records. This app is 
EXACTLY what we were looking for. Hands down one of the best 
experiences I’ve had with a vendor!

Lizz K.
Senior Technical Lead

“

”

Testimonial: BDO Digital



Salesforce is amazing...

Leveraging the power of the platform 
100% native Salesforce App

Works seamlessly with Salesforce core (Service & 
Sales Cloud) and can adapt to any local 
customizations.

Plug and play (get up and running within minutes).

No in-depth technical knowledge required.

Supports multiple channels to deliver messages 
wherever they are needed.

Admins can extend Act On It using familiar tools 
such as flow and apex to satisfy unique business 
requirements.

…Salesforce plus Act On It 
is a proven game changer!
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