
Teamcenter Configure 
& Quote - User Guide



© 2025 Siemens

This Documentation contains trade secrets or otherwise confidential information owned by Siemens Industry Software Inc. or its affiliates
(collectively, “Siemens”), or its licensors. Access to and use of this Documentation is strictly limited as set forth in Customer’s applicable
agreement(s) with Siemens. This Documentation may not be copied, distributed, or otherwise disclosed by Customer without the
express written permission of Siemens, and may not be used in any way not expressly authorized by Siemens.

This Documentation is for information and instruction purposes. Siemens reserves the right to make changes in specifications and other
information contained in this Documentation without prior notice, and the reader should, in all cases, consult Siemens to determine
whether any changes have been made.

No representation or other affirmation of fact contained in this publication shall be deemed to be a warranty or give rise to any liability of
Siemens whatsoever.

If you have a signed license agreement with Siemens for the product with which this Documentation will be used, your use of this
Documentation is subject to the scope of license and the software protection and security provisions of that agreement. If you do
not have such a signed license agreement, your use is subject to the Siemens Universal Customer Agreement, which may be viewed
at https://www.sw.siemens.com/en-US/sw-terms/base/uca/, as supplemented by the product specific terms which may be viewed at
https://www.sw.siemens.com/en-US/sw-terms/supplements/.

SIEMENS MAKES NO WARRANTY OF ANY KIND WITH REGARD TO THIS DOCUMENTATION INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF INTELLECTUAL PROPERTY.
SIEMENS SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, LOST DATA OR
PROFITS, EVEN IF SUCH DAMAGES WERE FORESEEABLE, ARISING OUT OF OR RELATED TO THIS DOCUMENTATION OR THE INFORMATION
CONTAINED IN IT, EVEN IF SIEMENS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TRADEMARKS: The trademarks, logos, and service marks (collectively, "Marks") used herein are the property of Siemens or other parties.
No one is permitted to use these Marks without the prior written consent of Siemens or the owner of the Marks, as applicable. The use
herein of third party Marks is not an attempt to indicate Siemens as a source of a product, but is intended to indicate a product from, or
associated with, a particular third party. A list of Siemens' Marks may be viewed at: https://www.sw.siemens.com/en-US/trademarks/.
The registered trademark Linux® is used pursuant to a sublicense from LMI, the exclusive licensee of Linus Torvalds, owner of the mark
on a world-wide basis.

About Siemens Digital Industries Software

Siemens Digital Industries Software is a global leader in the growing field of product lifecycle management (PLM), manufacturing
operations management (MOM), and electronic design automation (EDA) software, hardware, and services. Siemens works with
more than 100,000 customers, leading the digitalization of their planning and manufacturing processes. At Siemens Digital Industries
Software, we blur the boundaries between industry domains by integrating the virtual and physical, hardware and software, design and
manufacturing worlds. With the rapid pace of innovation, digitalization is no longer tomorrow’s idea. We take what the future promises
tomorrow and make it real for our customers today. Where today meets tomorrow. Our culture encourages creativity, welcomes fresh
thinking and focuses on growth, so our people, our business, and our customers can achieve their full potential.

Support Center

Log in to Support Center to access software downloads and updates, product and release documentation, Knowledge Base articles,
videos, other self-service resources, and to open support cases: https://support.sw.siemens.com.

If you do not have a Support Center login, register here: https://support.sw.siemens.com/register.

To send feedback on documentation: https://support.sw.siemens.com/doc_feedback_form.

ii           Teamcenter Configure & Quote - User Guide
© 2025 Siemens



Table of Contents

Leveraging Teamcenter data in Salesforce for product pricing and quote
generation........................................................................................................1

Export Teamcenter data to Salesforce for product pricing.............................................. 2
Create a new quote.......................................................................................................... 5
How to update a quote..................................................................................................... 9

Teamcenter Configure & Quote - User Guide          iii
© 2025 Siemens



iv           Teamcenter Configure & Quote - User Guide
© 2025 Siemens



Leveraging Teamcenter data in Salesforce for
product pricing and quote generation

With the Siemens Teamcenter and Salesforce RLM integration, the sales team effortlessly generates
accurate quotes for complex products, knowing that the pricing is always up-to-date and reflects the
latest engineering data.

Note
Essentially, a quote formally offers a customer the products or services they are interested in, specifying
their quantities, proposed prices, and terms and conditions. It clearly outlines exactly what the customer
will receive and at what cost.

Teamcenter stores BOMs, product configurations, cost data, engineering changes, and product attributes
information, which Salesforce uses when integrated with Teamcenter. Salesforce serves as a quoting
engine that centralizes customer data, presents a complete product catalog, and applies pricing rules
based on quantity, discounts, customer type, and configuration. With these inputs, Salesforce generates
professional quotes and, once accepted, converts them into orders, closing the loop from inquiry to
delivery. In short, Teamcenter provides the accurate product data, while Salesforce leverages it to
streamline pricing, quoting, and order management.

Role Activities Benefits

System Administrator/Product
Manager

• Define pricing rules

• Configure products and map
data

• Ensure data integrity

• Create quotes (Optional)

• Control efficiency and accuracy
of pricing and product setup

General Salesforce User

(Sales Representatives/Account
Managers)

• Create quotes

• Configure products within
constraints

• Focus on sales

• Generate quotes quickly

• Avoid pricing complexities

The diagram illustrates the streamlined process from product definition to a customer ready quote.
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Export Teamcenter data to Salesforce for product pricing

You can now export Teamcenter data to Salesforce to assign pricing for any required product.

Procedure

1. Log in to Teamcenter Active Workspace, search for and open the required configuration context, and
then navigate to the Features tab.

2. In the Page-level toolbar, navigate to Settings, click Import/Export, and then select Export to
Salesforce.

3. When the data export begins, you will see the following notification.

Export Teamcenter data to Salesforce for product pricing
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4. All Salesforce system administrators receive an email notification when the export is complete. This
email contains details of features and groups imported to Salesforce along with the status indicating
whether the export was successful or failed.

Note
In the event of a data export failure, here are common troubleshooting actions you can take:

a. Check your user permissions in both Teamcenter and Salesforce.

b. Verify the integrity and completeness of the data in Teamcenter.

c. Contact your IT support or Salesforce administrator for further assistance if the error is unclear
or persistent.

5. After the data imports successfully, log in to Salesforce and open the required product to add pricing
details.

Export Teamcenter data to Salesforce for product pricing
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6. For the selected product, navigate to the Structure tab.

You can see that all the Teamcenter features with Release Status = TCM Released are now available
in Salesforce.

7. To add the selling model and pricing details, click the product, and then navigate to the Related tab.
You can also create a catalog, category and assign any required bundled products.

Note
Only Salesforce system administrators can add or update pricing details for the products.

Export Teamcenter data to Salesforce for product pricing
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8. After you finish adding pricing, sync the pricing from the pricing setup, and you can create quotes
based on it.

Note
• If you add or update any features or groups in Teamcenter configurations, you need to import

the updated configurations to Salesforce.

• If you discontinue any features or groups from Teamcenter configurations, they will be marked
as inactive in Salesforce. You cannot add these inactive features or groups to the new Salesforce
quotes. However, quotes that are in progress may contain these discontinued features or groups.

• Remember that you can only add products with pricing details to quotes.

Create a new quote

You can create a new quote for products that have pricing details.

Procedure

1. Log in to Salesforce and open the Teamcenter Configure & Quote app.

2. From the Teamcenter Configure & Quote, select Quotes from the drop-down menu.

Create a new quote
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3. Click New Quote to create a quote.
The dialog box for New Quote opens.

4. Enter the required details, such as Quote Name, Expiration Date, Status, Description and so on,
and then click Save.

5. To add product to the quote, click Browse Catalogs.

6. Select the required Price Book from the drop-down menu and click Save.

Create a new quote
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7. Select the required catalog from the Catalogs list and click Next.

8. To configure the required product, click Configure. The Variant Configuration window opens.

9. The window displays all product configurations for the selected catalog within an embedded
Teamcenter view.

Note
By default, only marketing intent product configurations are available for quote creation. To view
different product configurations, use Settings  to change the intent.

10. Select the required configurations to add to the quote. Selected features are automatically validated
for completeness based on rules defined in Teamcenter.

Create a new quote
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11. To validate the selected products, click Selection Summary.

a. If the configuration is incomplete, you can see the message as Valid, but Incomplete
Configuration.

b. If the configuration is complete, you can see the message as Valid and Complete Configuration

12. In the Variant Configuration window, click Apply Configuration to add the selected products in the
quote.

All selected products are added to the quote along with their prices and the Grand Total.

Create a new quote
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13. You can also add multiple products to the quote. To do this, repeat the steps starting from Browse
Catalogs.

How to update a quote

Procedure

1. Log in to Salesforce and open the Teamcenter Configure & Quote app.

2. From the Teamcenter Configure & Quote app, select Quotes from the drop-down menu           

3. Open the specific quote you want to update.

4. To add or remove products from the root quote line items, click Configure from the drop-down menu.

How to update a quote
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5. The Variant Configuration window displays all product configurations for the selected catalog within
an embedded Teamcenter view.

6. Select the required product configurations or clear any that are no longer needed, then click Apply
Configuration in the Variant Configuration window.
The quote updates with these new changes, including updated prices and the Grand Total.

How to update a quote
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