
Relay’s Value in Action
Increased customer engagement has been shown to improve 
retention, drive revenue, and extend lifetime value for credit unions, 
banks, and other financial services organizations. Here are samples 
of specific business outcomes that our clients–similar to you–have 
achieved after they deployed the Relay Feed™

Forrester Research conducted a Total Economic Impact™ study of 
Relay. Through these interviews with our current clients, Forrester 
found our clients had achieved:
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