Maximizing Efficiency with Preview
Auto-Dialer

Conquer Voice's Preview Auto-Dialer* feature automates the dialing process,
allowing sales representatives to focus on engaging with prospects rather than
manual dialing. This guide will help you understand and effectively use the Preview
Auto-Dialer within your sales campaigns.

Understanding Preview Auto-Dialer

The Preview Auto-Dialer is designed to:

e Automate Dialing: Automatically call the next prospect in your campaign
after a preset preview time.

e Provide Preparation Time: Offer a countdown timer to review prospect
information before the call is initiated.

e Enhance Productivity: Reduce downtime between calls, increasing the

number of daily connections.

Launching a Campaign with Preview Auto-Dialer

To start a campaign using the Preview Auto-Dialer:

. Access Your Campaigns:
o Navigate to the Campaigns section in Conquer Voice.
2. Select the Desired Campaign:
o Click on the name of the campaign you wish to launch.
3. Initiate the Campaign:
o The system will display the first available record along with a
countdown timer.

o Review the prospect's information during this preview period.



o Once the timer reaches zero, the system will automatically dial the
prospect.
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For more details, see the How To Use Campaigns Guide.

Managing Preview Time

The length of the preview time before auto-dialing is configured by your
administrator. If you require adjustments to this timer:

e Contact Your Administrator: Discuss your needs to modify the preview
duration to better suit your workflow.

X
DENALI SETTINGS

Dispositon Group

( Include Un-dialable Numbers

‘ Preview Auto

Prep Time

15 seconds v



Best Practices for Using Preview Auto-Dialer

e Prepare During Preview: Use the countdown period to familiarize yourself with
the prospect’s details.

e Stay Focused: Minimize distractions to take full advantage of the automated
dialing process.

e Monitor Performance: Keep track of your call outcomes to assess the
effectiveness of the auto-dialer in your sales efforts.

By leveraging the Preview Auto-Dialer, you can streamline your calling process and

increase your engagement with prospects.

*Disclaimer: The use of auto-dialer technology may be subject to legal restrictions
based on the location and jurisdiction of both the agent and the prospect. It is crucial
to ensure thorough understanding and implementation of all relevant legal

guidelines.



