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                 Admin Guide – Journey Details Viewer 

Steps for “Adding Marketing Journey component” 

1. Navigate to the object's setup page by clicking on the gear icon in the top-right corner and 
selecting "Setup”. 

 

2. In the left sidebar, search for and select "Object Manager."
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3. Choose the object you want to add the Lightning component to. 

 

 

 

 

4. Go to the "Lightning Record Pages" section and click on the default record page for the 

object. 
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5. Click "Edit" to modify the record page layout. 
 

 

6. Drag the "marketingCloudJourneyComponent" from the left sidebar onto the desired 
location on the page layout. 
 

7. Configure the component's properties as needed. 
 

8. Click ‘Save’ button to save the changes. 
9. In the "Lightning Record Pages" section of the object's setup page, click on the dropdown 

arrow next to the record page you edited in step 4. 
 

10. Select "Assign to App Default" to make it the default record page for the object. 
 

11. Alternatively, you can assign the record page to specific profiles or apps based on your 
requirements. 
 

12. Save the changes. 

Steps for Adding “Journey Criteria button” and “Journey Name component” 

from object page layout. 

-  Steps for adding Journey criteria button: 
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1. Click on the gear icon in the top-right corner and select "Setup."  
 

2. In Setup, enter "Object Manager" in the Quick Find box. 
 

3. Select "Object Manager" and then choose "Contact" from the list of objects. 
 

4. In the Contact Object Manager, click on "Page Layouts." 
 

5. Choose the page layout you want to edit (e.g., "Contact Layout"). 
 

6. Click on "Edit" for the selected page layout. 
 

7.  Scroll down to the "Mobile & Lightning Actions" section on the page layout editor. 
 

8. Drag and drop the "Button" – Journey Criteria element from the palette into the 
"Mobile & Lightning Actions" section.

 
 

9.  Configure the properties of the button, such as Label, Name, and Behaviour, 
according to your requirements. 
 

10.  Click "Save" to save your changes to the page layout. 
 

11. Ensure that the updated page layout is assigned to the desired profiles. 
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      - Steps for adding Journey Name Component: 

   1. In the Setup menu, enter "Object Manager" in the Quick Find box. 

   2. Select "Object Manager" and then choose "Contact." 

   3. In the Contact Object Manager, go to the "Page Layouts" section. 

   4. Select the page layout you want to edit (e.g., "Contact Layout"). 

         5. On the page layout editor, find the "Related Lists" section. 

   6. Drag the “journeyNames” component to the desired location on the page layout. 

 

   7. In the "Related List Properties" pane, choose the related list you want to display (e.g., 
"Activities"). 

   8. Configure any additional settings as needed. 

   9.  Save the changes to the page layout. 

 


