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Enhance Customer Experiences

Integrate Salesforce Service Cloud Voice & Teams

DaVinci's built-in integration seamlessly incorporates your phone system's call controls
within Salesforce Service Cloud Voice and enables real-time transcription to drive Al
capabilities, elevating agent workflows and unlocking heightened efficiency for your
entire customer service organization.
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DaVinci Architecture for Salesforce Service Cloud & Microsoft Teams

Diagram Key:

\ . Agentlogs into DaVinci Framework and loads Apps based on Profile
2. Optional SAML Authentication for Logging into DaVinci Framework

Browser communication between Salesforce and “DaVinci App for Salesforce

A Service Cloud Voice"for Call Controls.
Z U re 4. Communication between Communication Service and Salesforce used for

transcription and Voice Call Record creation.
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C O salesforce . Browser communication between Azure Cognitive Services and “DaVinci App for
'''''' Microsoft Teams” for voice transcription.
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Trusted by organizations across verticals, sizes & geographies
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Why Choose AMC Technology?

We've been creating tech that improves CX since 1995

e Salesforce partner since 2003.

e DaVinci uptime boosts 99.8%

e Customers in over 30 countries, from Australia and Zimbabwe to Canada and Mexico.

DaVinci's interaction orchestration platform allows customers to extend, enhance and customize

DaVinci to solve contact center challenges.

Level 1 Security Trust Assurance and Risk Certification with Cloud Security Alliance. Do
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