
Brief description of the Propensity Model:
The go-to tool for identifying the most promising leads, accounts, and opportunities. This app
uses intelligent scoring models to help you make data-driven decisions and maximise your sales
potential.

The Propensity Model has some Role Based Actions. The Roles are selected based on the
standard Salesforce Roles.

The Salesforce Admin: When a user is a Salesforce Admin with the property
PermissionsModifyAllData as checked, then only the user is able to edit, add or delete any
question along with the editing of Input Score.
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In the Edit All Questions

This pop up emerges. The admin can delete any question from here or click on the Edit
button then

Here the admin can edit the question, weightage, total possible score, category and the
Lead Field.

In Add New Question the admin is able to add a new question along with the weightage,
total possible score, category and the Lead Field.
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For inserting a new Question in the Propensity Model:

The Question Template needs to be created next and the Lead Field (from which it should take
value ) is a must to populate.

Next, the admin needs to add that condition (for the newly created field) in both the Scheduler
and as well as the Record Triggered Flow and also create a sub-flow for that newly created
custom field of the Lead.

The subflow needs to be called from both the Scheduler and Record Triggered Flows.

Then finally the Record Triggered Flow needs to be stopped and the Scheduler flow should be
activated.

After the successful run of the Scheduler flow the flow needs to be deactivated and the Record
Triggered flow needs to be activated.
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