
User Guide 

 

Permission Set assignment 

 

After the Handwrytten App is installed, Handwrytten Permissions should be assigned to the 

user. Permission set can be assigned: 

1.  to a single user from the user detail page. 

1.1 From Setup, in the Quick Find box, enter Users, and then select Users. 

 
 

 

1.2 Select a user. 

 

1.3 In the Permission Set Assignments related list, click Edit Assignments. 

 

 

1.4 To assign a permission set, select it under Available Permission Sets and click 

Add.  

 
1.5 Click Save. 



2.  to multiple users from any permission set page. 

 

2.1 From Setup, in the Quick Find box, enter Permission Sets, and then click 

Permission Sets. 

 
 

2.2 Select the  Handwrytten Permissions permission set. 

 

2.3 Click Manage Assignments and then Add Assignments. 

 
 

2.4 Select the checkboxes next to the names of the users you want assigned to the 

permission set, and click Next. 

 

2.5 Click Assign. 

 

 

Application 

 

Click App Launcher and type in Find Box ‘Handwrytten’

 
 

 

 



Connect Handwrytten  Account. 

 

1. Click the Settings tab and click the ‘Connect Handwrytten Account’ button. 

 

 
 

2. In the modal window enter Account name and Handwrytten API Key.  

 

 
 

Handwrytten API Key can be found in the Integration tab in User settings on 

https://app.handwrytten.com/. 

 

3. Click Save. 

 

Edit  Handwrytten  Account 

 

Click the Settings tab. Select an Account. 

To Edit Account information click the Edit button.  

 
 

We can deactivate Account and change Account Name. 



 
 

Click the Save button. 

 

Account settings tab 

 

1. Org Wide Account. If checked, the account is visible to all users in Salesforce org who 

have access to the app. All users can send notes from this account.  

2. Monthly Budget Per User. Defines monthly budget for users who will be sending notes 

from the account for the current month. If a user reaches the limit he can no longer send 

notes from the account in the current month. 

3. Allow Deletes. If checked, users can delete notes created from the account. 

4. Log to Activity History. If checked, a task is created under the recipient object (Contact, 

Account, Opportunity) each time, when Handwrytten note is successfully sent from the 

account. 

5. Notify Owner On Error. If checked, the Handwrytten account owner is notified via email 

each time when an error occurs during sending a note to the Handwrytten server. 

6. Allow Gift Cards. If checked, users who don’t own the account but have access to it 

through the Org Wide Account option have access to Gift Card functionality. 

7. Approval Required. If checked, users who don’t own the account but have access to it 

through the Org Wide Account option cannot directly send their notes to the Handwrytten 

server but need to send a note for approval to Handwrytten account owner. 

 
 

Main flow.  

 

To send Handwrytten note manually you can either use ‘Send Handwrytten Card’ tab in 

Handwrytten application, or click ‘Send Handwrytten Note’ button on one of the available 

recipient objects which are Contact, Account and Opportunity. If you don’t see the ‘Send 



Handwrytten Note’ button on the layout, you will need to add the button on page layout of the 

recipient object.  

 

  
 

 
 

In the main screen you can choose one of the available accounts to proceed. 

 

 
 

After you have chosen the account you can choose the card category and choose the 

recipient. Opportunity \ Account recipients are searched by Name field, Contact recipients 

are searched by Name, Email fields.  



 
 

After you have selected the Card Category and the recipient, you can choose a card that you 

like and click ‘Send’. 

 

 
 

In the ‘Send Handwrytten Note’ interface you can set up sender / recipient address info, 

message info, gift card, credit card, insert information. 

 

 

 



Address info. Here you can put sender and recipient info for a Handwrytten card. 

 
 

Selected card. Here you can view selected card info. 

 

 
 

Message. Here you can create a message for your Handwrytten note. You can load 

messages from Handwrytten templates, create new templates, use merge fields, attach a 

signature and choose writing style for your message. 



 
 

Gift card. Here you can choose any of the available gift cards for your Handwrytten card. 

 

 
 

Inserts. Here you can choose an insert for your Handwrytten card. 



 
 

Credit card. Here you can choose one of the credit cards, available for your Handwrytten 

account. 

 

 
 

Once you fill all the info, click ‘Save’. 

 

Once a note is saved you can view note info, you can edit note and delete it.  

 

 



 
 

When the note is ready for sending, click the ‘Process Order’ button and the note will be sent 

to the Handwrytten server. If a note is sent successfully note status is changed to 

‘Completed’. You cannot edit a completed note. Also you cannot delete a note completed 

this month. 

 

 

 
 

If any error occurs during the sending note process, note status is changed to ‘Error’ and 

Status message displays the error message.  

 



 
 

Possible errors are: 

 

1. {"status":"error","httpCode":400,"message":"Please select a credit card and try 

again."}. You probably forgot to select a credit card. Click ‘Edit’ and check the 

‘Credit card’ section. 

2. {"status":"error","httpCode":400,"message":"Can't get transaction id with card 

payment."}. Credit card is chosen but unable to withdraw money. Possible 

reasons are:  not enough money on a credit card, credit card is not valid. To 

resolve the issue, check your credit card and connect Handwrytten support. 

 

 

Bulk send note. 

 

To send a bulk note, go to the list view of any of the recipient objects (Contact, Account, 

Opportunity) and click the ‘Send Bulk Handwrytten Notes’ list view button. If the button is not 

visible on the list view layout, go to ‘Setup’ -> ‘Object Manager’ -> Contact / Account / 

Opportunity -> List View Button Layout -> Edit -> take the ‘Send Bulk Handwrytten Notes’ 

button from available buttons and add it to the ‘Selected Buttons’ section -> click ‘Save’ 

 

 
 



 
 

After the button is added, go back to the list view, reload the page if necessary, choose 

several recipients (we do not recommend to choose more than 10 recipients at once) and 

click ‘Send Bulk Handwrytten Notes’ button. 

 

 
 

After records are selected, choose the recipient address type. 



 
Once selected address type, click ‘Validate Address’. If some addresses are invalid, you will 

see recipients, whose addresses are invalid. You can go to those recipients and fix their 

addresses or you can proceed without them. Address validity is checked by the following 

criteria: if address type is standard salesforce address field, all address fields must be filled 

to proceed.  



 
 

 

If address type is custom mapping, Recipient First Name, Recipient Address, Recipient City,  

Recipient Postal Code, Recipient Country fields are mandatory to proceed. 

 



 
  

Once you validate addresses, click ‘Continue’. 

 
You are redirected to the ‘Send Handwrytten Card’ tab.  



 
 

The flow is the same as the flow for a single note except ‘Address info’ section where you 

can choose only sender address info. Recipient address info will be added automatically 

depending on the recipient address type chosen on the previous step. 

 

 
 

Once you fill all the note info, click ‘Save’ and you are redirected to the note view page. 

Processing, editing, and deleting bulk orders works the same way as regular orders. 

 

 
 

 

 

 



Approval procedure  

 

Handwrytten Notes Tab 

On this tab user can see notes that this user created and other users notes where   

current user was chosen as Account Name (Handwrytten_Account__c) 

 
 

Users can choose a desired option to filter records.  

The existing options are:  

All Notes - display all existing notes 

Waiting For Approval - display notes with Status (Status__c) = ‘Awaiting For 

Approval’ 

 
 

 

Users can delete selected notes.  

 

 
 



After success the user will receive a success notification. 

 

 
 

Users can’t delete notes that were completed during the current month. In this case user will 

see an error notification message 

 

 
 

Users can approve records with status ‘Awaiting For Approval’.  

If the wrong records for approval were chosen you receive an error notification.  

 
 

Users can approve only others' notes (If Handwrytten_Account__c Owner is the current 

user.  

Otherwise user sees an error 



 
 

 

After success/error record approvals the user sees a notification with info about successes 

and errors.  

If success - status updates to ‘Completed’ and status message changes to ‘Order sent 

successfully!’ 

If error - status updates to ‘Error’ and status message updates to the reason for error.  

 

Also user can approve a single record. For that user can click on the note name and then 

you will be redirected to a note detail page. The Approve button appears here 

 

 
 

After successful approval the user will receive a success message and status will be 

updated to ‘Completed’.  

Uf the user wants to approve a note with the chosen account owner himsel, in this case 

instead of the approve button the user sees ‘Process Order’.  

 

 

 

 



Automated Note Template 

 

To create a new Automated Note Template navigate to Settings tab, click on Setting 

section and select Handwrytten Automated Note. Click the New Automated Note button. 

 

 
 

New Automated Note page is opened and contains five required fields. 

 
 

Fill the following fields:  

- Automated Note Name : unique Automated Note name; 

 
- Handwrytten Account: Handwrytten Account wich will be associated with the 

Automated Note; 

 



- Automated Note Type; 

 
- Sender Default Address Type; 

 
When the Default Sender Address option is selected, the user can select Sender 

Address from available address mapping.

 
In the pop-up window select the Choose option next to the mapping address you 

want to use.

 
 



User can Edit or Delete address mapping. 

 

- Recipient Address Type. The value of this field depends on Automated Note Type 

field value. 

 

All fields are required and must be filled.  

 
 

When all fields are filled, click the Next button.  

 
 

All fields in the Account /Address type section are disabled. Click Back button to change 

fields values.

 
 

Credit Cards section  Here you can choose one of the credit cards, available for your 

Handwrytten account. 



 
 

Return Address section. 

 
 



Card section. Here the user should select Card Category.

 
 

Then select a Card.  

 

 
 



Inserts section. The user can select available Insert for current Handwrytten Account. 

Section is not shown, if Handwrytten Account does not have Inserts. 

 
 

Gift Card  section. User can select a Gift card. 

 
 

Message section. Here you can create a message for your Handwrytten note. You can load 

messages from Handwrytten templates, create new templates, use merge fields, attach a 

signature and choose writing style for your message. 

 

Once you fill all the info, click Save button 

 

Edit/Delete Automated Note. 

Navigate to the Settings tab, click on the Settings section. 

- click Edit next to Automated Note you want to Edit;

 
 



- click Delete next to Automated Note you want to Delete; 

 
 

Confirmation pop-up window is shown.  

 
 

Confirm the removal.  

 
 

Handwrytten Automated Note Queue 

Handwrytten Automated Note Queue records are used to automatically send the 

Handwrytten note to accounts, contacts or leads.  

 

Handwrytten Automated Note Queue records can be created by Process Builder or 

Autolaunched Flow. 

1. Autolaunched Flow.  

From Setup, in the Quick Find box, enter Flow, and then select Flows. 



 

 
 

 

Click New Flow 

 
 

Select Record Triggered Flow 

 
 

Select the triggered object  in Object dropdown. 



 
 

Select Trigger action. 

 

 
 

Click Done. 

 

Add Get Records element to Flow. 



 

 
 

 

Select Handwrytten Note in Object dropdown 

 
 

Select Automated Note Template Name in Field and type Automated Tempate Note name in 

Value field. Click Done. 

 

Click Add element in Flow and Select Create Records. 



 
 



 
 

Map fields for New Queue record. 



 
 

Map the appropriate field reference value to the appropriate field (Account, Contact, Lead or 

Opportunity). In this example Triggered object is Account and we map Account Id to Account 

field . Automated Note Name to Automated Note Template on Queue.Click Done. 

 

 
Click Save. 

 



 
Insert flow name and click Save. 

 

 
Click Activate. The flow is activated. 

 

2. Process Builder 

 

From Setup, in the Quick Find box, enter Process , and then select Process Builder 



. 

 
 

Click New and Continue in Process Builder. 

 
 



Create a New Process. When defining an action choose to “Create a Record”. 

 


