User Guide
Permission Set assignment

After the Handwrytten App is installed, Handwrytten Permissions should be assigned to the
user. Permission set can be assigned:
1. to a single user from the user detail page.
1.1 From Setup, in the Quick Find box, enter Users, and then select Users.
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Permission Set Groups
Permission Sets
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Users Get Started with Einstein Bots

1.2 Select a user.

1.3 In the Permission Set Assignments related list, click Edit Assignments.

Permission Set Assignments | Edit Assignments |

Mo records fo display

1.4 To assign a permission set, select it under Available Permission Sets and click

| Sa\rel |Cance| |
Available Permission Sets Enabled Permission Sets
Contact Center Supervisor - Handwrytten Permissions -
Facility Manager
FieldServiceMobileStandardPermSet Add
Merchandiser @
Order Management Agent E]

Order Management Operations Manager
Order Management Shopper

Order Management Store Associate
Queue Manager

Sales Cloud User i i

Remove

| save| | cancel |

1.5 Click Save.



2. to multiple users from any permission set page.

2.1 From Setup, in the Quick Find box, enter Permission Sets, and then click
Permission Sets.

Setup Home  Object Manager v

Q_ Permission Sets{
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Permission Sets

Didn't find what you're looking for?
Try using Global Search.

2.2 Select the Handwrytten Permissions permission set.

2.3 Click Manage Assignments and then Add Assignments.
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2.4 Select the checkboxes next to the names of the users you want assigned to the
permission set, and click Next.

2.5 Click Assign.
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Connect Handwrytten Account.

1. Click the Settings tab and click the ‘Connect Handwrytten Account’ button.

|o Q searc - @mae?ua 3

Settings

I ~ Handwrytten Accounts

My Handwrytten Accounts Connect Handwrytten Account

Aceount Name Handwrytten User Name Email Monthly budget per user Status Org wide Account

2. In the modal window enter Account name and Handwrytten API Key.

Connect your Handwrytten account

* Salesforce Account Name

*Handwrytten api key

Save Cancel

Handwrytten API Key can be found in the Integration tab in User settings on
https://app.handwrytten.com/.

3. Click Save.
Edit Handwrytten Account

Click the Settings tab. Select an Account.
To Edit Account information click the Edit button.
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Settings

' ~ Handwrytten Accounts

|
Handwrytten Account fack Delete

Account Information  Account Settings

Salestorce Account Nickname: Magic Card Email:
status: Active Handwryten User name:
t Cwn Mike

We can deactivate Account and change Account Name.
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Handwrytten Account

Account Information  Account Settings

Click the Save button.
Account settings tab

1. Org Wide Account. If checked, the account is visible to all users in Salesforce org who
have access to the app. All users can send notes from this account.

2. Monthly Budget Per User. Defines monthly budget for users who will be sending notes

from the account for the current month. If a user reaches the limit he can no longer send

notes from the account in the current month.

Allow Deletes. If checked, users can delete notes created from the account.

4. Log to Activity History. If checked, a task is created under the recipient object (Contact,
Account, Opportunity) each time, when Handwrytten note is successfully sent from the
account.

5. Notify Owner On Error. If checked, the Handwrytten account owner is notified via email
each time when an error occurs during sending a note to the Handwrytten server.

6. Allow Gift Cards. If checked, users who don’t own the account but have access to it
through the Org Wide Account option have access to Gift Card functionality.

7. Approval Required. If checked, users who don’t own the account but have access to it
through the Org Wide Account option cannot directly send their notes to the Handwrytten
server but need to send a note for approval to Handwrytten account owner.

Settings

w

~ Handwrytten Accounts

Handwrytten Account Back Edit Delete

Account Information  Account Settings

Org Wide Account Monthly Budget Per User $3000
Org Wide:

+| Allow Deletes <! Allow Gift Cards
«| Log to Activity History Approval Required

Notify Owner On Error

Main flow.

To send Handwrytten note manually you can either use ‘Send Handwrytten Card’ tab in
Handwrytten application, or click ‘Send Handwrytten Note’ button on one of the available
recipient objects which are Contact, Account and Opportunity. If you don’t see the ‘Send



Handwrytten Note’ button on the layout, you will need to add the button on page layout of the
recipient object.
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21 Handwrytten  Home Handwrytten Automated Note ~ Send Handwrytten Card  Handwrytten Notes ~ Contacts ~  Accounts Opportunities v Settings

More ¥ F 4

Contact [
Title Account Name Phone (2) w Email Contact Owner
CFO Edge Communications (512) 757-6000 sean@edge.com #5 Artyom Lysenko &
Related Details News Activity Chatter
m Q search... *|~] -]

see
see

222 Handwrytten Home  Handwrytten Automated Note ~ Send Handwrytten Card  Handwrytten Notes  Contacts “  Accounts “  Opportunities ~  Settings More

E Send Handwrytten Card

Select Handwrytten Card

Choose Handwrytten Account

Choose account A

In the main screen you can choose one of the available accounts to proceed.

E Send Handwrytten Card

Select Handwrytten Card

Choose Handwrytten Account

Choose account v

Handwrytten Account

Test

After you have chosen the account you can choose the card category and choose the

recipient. Opportunity \ Account recipients are searched by Name field, Contact recipients
are searched by Name, Email fields.
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E Send Handwrytten Card

‘Account Name: Handwrytten Account
Monthly Spent For This Account By Note Owner: $4361.99

Select Handwrytten Card

Back to Choose Account

Choase card category

Choose card category -

Choase recipient

Q Search...

After you have selected the Card Category and the recipient, you can choose a card that you
like and click ‘Send’.
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$:1 Handwrytten Home  Handwrytten Note  Send ytten Card ytten Notes  Contacts v  Accounts v  Opportunities »  Settings More ¥ 7
Select Handwrytten Card Back to Choose Account

Choose card category

Everyday v

Choose recipient

Q, search.

Jane Grey
Jjane_gray@uoa.edu

Just A Note $3.75 Best Friends $3.75 Hello Sunshine $3.75 Llama Party $3.75

\\ ' I/‘
%

=\ | BEST FRIENDS FOREVER Hells Swnihine

In the ‘Send Handwrytten Note’ interface you can set up sender / recipient address info,
message info, gift card, credit card, insert information.




Address info. Here you can put sender and recipient info for a Handwrytten card.

Send Handwrytten Note

v Address info

Sender First Name | sondier First Name-2

Sender LastName | gender Last Name-2

Sender Business Name | ganger Business Name-2

Sender Address Central-2

Sender Address Line 2 | sender Address Line 2-3

SenderCty [ warsaw-2

Sender State or Province | gender State or Province-2

Sender Postal Code | 55,

Sender Country Poland-2

Selected card. Here you can view selected card info.

Send Handwrytten Note

> Address info

v Selected Card

Category: Everyday

Mame: Llama Party

Price: $3.75

> Message
> Gift card
> Inserts

> Credit card

Recipient First Name

Recipient Last Name

Recipient Business Name

Recipient Address

Recipient Address Line 2

Recipient City

Recipient State or Pravince

Recipient Postal Code

Recipient Country

Back to card selection

Jane |

Grey ‘

University of Arizana |

888 N Euclid Hallis Center, Room 601Tucson, 4 |

L]
Back to card selection I

Description: Llama Party - Have a llama-zing time with our landscape everyday cards, robot-written for just $3.75 each!

Message. Here you can create a message for your Handwrytten note. You can load
messages from Handwrytten templates, create new templates, use merge fields, attach a

signature and choose writing style for your message.



Account Name: Handwiyltan Account
Monthiy Spent For This Accourt By Note Dwner: §438199

Send Handwrytten Nota Backto

3 Addressinfo
3 Selected Card
~ Message
Load Message From Templaie Save Mesage As Tampiate |
Choose witing style:
Oblect rama Comact taios Margs flald valus )
contact v [comactisias Merge field wsive Insert Arbibious Lnidar ~

Write your message here...

Optional Name or
Signature

0150 Caracters

Gift card. Here you can choose any of the available gift cards for your Handwrytten card.
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Send Handwrytten Note Back to card selection

> Address info

> Selected Card
> Message
v Gift card

Select Gift Card Category

Starbucks Gift Card v
Nominal : $5.00 Nominal : $25.00 Nominal : $10.00 Nominal : $20.00
Price : $7.95 Price : $29.95 Price : $12.95 Price : $24.95

SELECT

Inserts. Here you can choose an insert for your Handwrytten card.

SELECT

SELECT SELECT
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Handwrytten Home  Handwrytten Automated Note  Send Handwrytten Card  Handwrytten Notes  Contacts ~+  Accounts “  Opportunities Settings More

E Send Handwrytten Card

‘Account Name: Handwrytten Account
Monthly Spent For This Account By Note Owner: $4361.99

Send Handwrytten Note Back to card selection

v

Address info

v

Selected Card

~

Message

Gift card

~

~ Inserts

Select Insert

Business Card -

> Credit card

Save

Credit card. Here you can choose one of the credit cards, available for your Handwrytten
account.

_ ;
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E Send Handwrytten Card

Account Name: Handwrytten Account
Monthly Spent For This Account By Note Owner: $4361.99

Send Handwrytten Note Back to card selection

Address info

~

Selected Card

v

v

Message

Gift card

v

Inserts

v

~ Credit card

Select Credit Card

[ Credit Card v

XXXX1008

XXXX6556

Once you fill all the info, click ‘Save’.

Once a note is saved you can view note info, you can edit note and delete it.
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Handwrytten Note Detail _ Edit Delete
Note: Hndwrt-00002072 Card: $3.756

Owner: Artyom Lysenko

Handwrytten Account: Handwrytten Account

Status: In-Progress

v Address info

Sender Name

Sender Business Name
Sender Address

Sender Address Line 2
Sender City

Sender State or Province
Sender Postal Code

Sender Country

~ Message

Hello!

Sender First Name-2 Sender Last Name-
2

Sender Business Name-2

Central-2

Sender Address Line 2-3

Warsaw-2

Sender State or Province-2

222

Poland-2

l cane. Barndina Bernis

Recipient Name
Recipient Business Name

Recipient Address

Recipient Address Line 2
Recipient City

Recipient State or Province
Recipient Postal Code

Recipient Country

Subtotal: $3.75
Postage: $0.63
Total: $4.38

Jane Grey
University of Arizona

888 N Euclid Hallis Center, Room
501Tucson, AZ 85721United States

New York

12345

When the note is ready for sending, click the ‘Process Order’ button and the note will be sent
to the Handwrytten server. If a note is sent successfully note status is changed to
‘Completed’. You cannot edit a completed note. Also you cannot delete a note completed

this month.
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Handwrytten Note Detail Edit H Delete 1
Note: Hndwrt-00002072 Card: $3.75

Owner: Artyom Lysenko

Handwrytten Account: Handwrytten Account

Status: Completed
Order sent date: 2023-06-20

Status message: Order sent successfully!

~ Address info

Sender Name

Sender Business Name
Sender Address

Sender Address Line 2
Sender City

Sender State or Province
Sender Postal Code

Sender Country

If any error occurs during the sending note process,

Sender First Name-2 Sender Last Name-
2

Sender Business Name-2

Central-2

Sender Address Line 2-3

Warsaw-2

Sender State or Province-2

222

Poland-2

Status message displays the error message.

Recipient Name
Recipient Business Name

Recipient Address

Recipient Address Line 2
Recipient City

Recipient State or Province
Recipient Postal Code

Recipient Country

Subtotal: $3.75
Postage: $0.63
Total: $4.38

Jane Grey
University of Arizona

888 N Euclid Hallis Center, Room
501Tucson, AZ 85721United States

New York

12345

usa

note status is changed to ‘Error’ and



Handwrytten Note Detail _ Edit Delete

Note: Hndwrt-00002071 Card: $3.75
Owner: Artyom Lysenko Gift Card: $7.95
Handwrytten Account: Handwrytten Account Subtotal: $11.70
Status: Error Postage: $0.63
Order sent date: 2023-06-20 Total: $12.33

Status message: unf Error sending note: Error sending basket:
{"status":"error","httpCode":400,"message": "Please select a credit card and try again."}

Possible errors are:

1. {"status":"error","httpCode":400,"message":"Please select a credit card and try
again."}. You probably forgot to select a credit card. Click ‘Edit’ and check the
‘Credit card’ section.

2. {"status":"error","httpCode":400,"message":"Can't get transaction id with card
payment."}. Credit card is chosen but unable to withdraw money. Possible
reasons are: not enough money on a credit card, credit card is not valid. To
resolve the issue, check your credit card and connect Handwrytten support.

Bulk send note.

To send a bulk note, go to the list view of any of the recipient objects (Contact, Account,
Opportunity) and click the ‘Send Bulk Handwrytten Notes’ list view button. If the button is not
visible on the list view layout, go to ‘Setup’ -> ‘Object Manager’ -> Contact / Account /
Opportunity -> List View Button Layout -> Edit -> take the ‘Send Bulk Handwrytten Notes’
button from available buttons and add it to the ‘Selected Buttons’ section -> click ‘Save’
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SETUP > DBJECT MANAGER

b4 Contact

List View Button Layout

1 ltems, Sorted by Layout

Details

Fields & Relationships

LAYOUT s+ COLUMNS DISPLAYED BUTTONS DISPLAYED
Page Layouts Open in Quip, New From Document, New, Add to Campaign, Clean, Import, Add to

List View NjA Campaign, Add to Call List, Send List Email, Send Message, Printable View, Send -
Lightning Record Pages Bulk Handwrytten Notes

Edit Edit

Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

List View Button Layout

Hierarchy Columns.



. Search Setup

EEE Setup Home  Object Manager

SETUP > OBJECT MANAGER
>
2 Contact

Add to Campaign [AddToCampaign]
Details Clean [ListClean]
Import [Import]

Fields & Relationships
Add to Campaign [MassAddToCampaign]

Page Layouts Add to Call List [MassCreateCallList]
Send List Email [SendListEmailAction]
Lightning Record Pages Send M ge [SendBulkM geAction]

. . 4 Printable View [PrintableListView]
Buttons, Links, and Actions 9 . 1

Compact Layouts Custom Buttons

Available Buttons Selected Buttons

--None-- Send Bulk Handwrytten Notes

Field Sets

Object Limits
Add Up
Record Types (»] =
a) J

Related Lookup Filters Remove Down

Search Layouts

List View Button Layout

Hierarchy Columns List View Actions in Lightning Experience

New Quick Action
Scoping Rules

Save | | Cancel

Triggers

After the button is added, go back to the list view, reload the page if necessary, choose
several recipients (we do not recommend to choose more than 10 recipients at once) and
click ‘Send Bulk Handwrytten Notes’ button.

-
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E R — New Impert Add to Campaign Send List Email Send Bulk Handwrytten Notes
Recently Viewed v ¥ ’ 9 ‘ v
4 items selected Search this list &- | m- o #
Name | Account Name | Account Site | Phone « | Email | Contact Owner Alias v
1 » Sean Forbes Edge Communications (612) 757-6000 sean@edge.com Alyse -
2 ~| Edna Frank GenePaint (B50) 867-3450 efrank@genepoint.com ALyse v
3 » Jack Rogers Burlington Textiles Corp o... (336) 222-7000 jrogers@burlington.com Alyse v
4 ~ Jane Grey University of Arizona (520) 773-9050 jane_gray@uoa.edu Alyse v

After records are selected, choose the recipient address type.
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You selected 4 records

Choose address type

Select Recipient Address Type v ’ Validate Addresses

Contact Mailing Address

Contact Other Address
Account Billing Address
Account Shipping Address

Select Contact Standard Fields

Once selected address type, click ‘Validate Address’. If some addresses are invalid, you will
see recipients, whose addresses are invalid. You can go to those recipients and fix their
addresses or you can proceed without them. Address validity is checked by the following
criteria: if address type is standard salesforce address field, all address fields must be filled
to proceed.



Mailing Address 9
Mailing Street

312 Constitution Place

Mailing Zip/Postal Code

12345

Mailing City Mailing

( ) State/Province
Austin

[NY

Mailing Country

USA

If address type is custom mapping, Recipient First Name, Recipient Address, Recipient City,
Recipient Postal Code, Recipient Country fields are mandatory to proceed.



Create Mapping

Mapping name Recipient Business Name

Mailing Zip/Postal Code First Name

* Recipient First Name Recipient Last Name

First Name First Name

* Recipient Address Recipient Address Line 2

Mailing State/Province Mailing State/Province

* Recipient City Recipient State or Province

Mailing City Mailing State/Province

* Recipient Postal Code *Recipient Country

Mailing Zip/Postal Code Mailing Country

Once you validate addresses, click ‘Continue’.

0 Q_ Search...

EEE Handwrytten Home Handwrytten Automated Note Send Handwrytten Card Handwrytten Notes

You selected 4 records

Choose address type

Contact Mailing Address v Validate Addresses

Not valid address for these recipients: Jane Grey, Edna Frank,

Want to continue without Jane Grey, Edna Frank?

You are redirected to the ‘Send Handwrytten Card’ tab.
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EEE Handwrynen Home  Handwrytten Automated Note Send Handwrytten Card  Handwrytten Notes  Contacts Accounts ~  Opportunities Settings  More ¥ ra
E Send Handwrytten Card

Select Handwrytten Card

Choose Handwrytten Account

Choose account v
The flow is the same as the flow for a single note except ‘Address info’ section where you
can choose only sender address info. Recipient address info will be added automatically
depending on the recipient address type chosen on the previous step.
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$31 Handwrytten  Home  Handwrytten Note  Send ytten Card ytten Notes  Contacts v  Accounts »  Opportunities \  Settings More ¥ ’
Send Handwrytten Note Back to card selection
|~ Address info
Sender First Name Sender First Name-2 Sender City ‘Warsaw-Z
Sender LastName | senger | ast Name-2 Sender State or Province | senger State or Province-2
Sender Business Name Sender Business Name-2 Sender Postal Code ‘222
Sender Address | contral-2 Sender Country | pojgnd-2
Sender Address Line2 | gender Address Line 2-3

Once you fill all the note info, click ‘Save’ and you are redirected to the note view page.
Processing, editing, and deleting bulk orders works the same way as regular orders.
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Handwrytten Note Detail _| Edit I Delete \

Bulk Note Card: $3.75
Selected 2 recipients: Sean Forbes Jack Rogers Subtotal: $3.75
Recipient object type Contact Postage: (Calculated separately for each recipient)
Recipient address type: MailingAddress Total: $8.76

Note: Hndwrt-00002073
Owner: Artyom Lysenko
Handwrytten Account: Handwrytten Account

Status: In-Progress

~ Address info

Sender Name Sender First Name-2 Sender Last Name- Sender City Warsaw-2



Approval procedure

Handwrytten Notes Tab
On this tab user can see notes that this user created and other users notes where
current user was chosen as Acco_unt Name (Handwrytten Account  c)

- Ll ) wmew owe . w w -

Home Handwrytten Automated Note Send Handwrytten Card Handwrytten Notes Contacts Accounts Opportunities Settings More ¥ ra

All Notes A Approve Delete
Name ~ | Status ~  Account Name “ | RecipientName  Card Name ~ | Card Price ~ | Owner Name ~ | IsBulk
1 Hndwrt-00001899 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You $4.38 Artyom Lysenko
2 Hndwrt-00001898 Completed Artyom Edge Communications Navy Pattern Thank You $4.38 Artyom Lysenka
3 Hndwrt-00001897 Completed Artyom Navy Pattern Thank You $8.76 Artyom Lysenko v
a Hndwrt-00001896 Completed Artyom Dickenson plc Navy Pattern Thank You  $4.38 Artyom Lysenko
5 Hndwrt-00001895 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You $4.38 Artyom Lysenka
6 Hndwrt-00001894 Completed Artyom Edge Communications  Navy Pattern Thank You $4.38 Artyom Lysenko
7 Hndwrt-00001893 Completed Artyom Arthur Song Navy Pattern Thank You $4.38 Artyom Lysenko
8 Hndwrt-00001892 Completed Artyom Andy Young Navy Pattern Thank You $5.38 Artyom Lysenko
9 Hndwrt-00001891 Completed Artyom Dickenson plc Navy Pattern Thank You ~$4.38 Artyom Lysenka
0 Hndwrt-00001890 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You  $4.38 Artyom Lysenka
n Hndwrt-00001889 Completed Artyom Edge Communications  Navy Pattern Thank You $4.38 Artyom Lysenka
12 Hndwrt-00001888 Completed Artyom Dickensen ple Navy Pattern Thank You ~ $4.38 Artyom Lysenka
13 Hndwrt-00001887 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You $4.38 Artyom Lysenka
14 Hndwrt-00001886 Completed Artyom Edge Communications  Navy Pattern Thank You $4.38 Artyom Lysenko
15 Hndwrt-00001880 Completed Artyom Arthur Song Father's Day - Retro M... $4.38 Artyom Lysenka
% Hndwrt-00001879 Completed Artyom Andy Young Father's Day - Retro M... $5.38 Artyom Lysenka
17 Hndwrt-00001878 Completed Artyom Barry Allen Navy Pattern Thank You $4.38 Artyom Lysenka
8 Hndwrt-00001877 Completed Artyom Arthur Song Navy Pattern Thank You ~ $4.38 Artyom Lysenka
19 Hndwrt-00001876 Completed Artyom Andy Young Navy Pattern Thank You  $5.38 Artyom Lysenko

Users can choose a desired option to filter records.
The existing options are:
All Notes - display all existing notes
Waiting For Approval - display notes with Status (Status__ c) = ‘Awaiting For
Approval’
(1Y a Seach A @e 2P

aee Handwrytten Home  Handwrytten Automated Note  Send Handwrytten Card  Handwrytten Notes  Contacts v  Accounts »  Opportunities Settings More ¥ s

E Handwrytten Notes

[ All Notes v ] Approve | Delete
Name v  Status v Account Name v Recipient Name v | Card Name v | CardPrice ' AllNotes Is Bulk
1 Hndwrt-00001899 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You $4.38 Waiting For Approval
2 Hndwrt-00001898 Completed Artyom Edge Communications  Navy Pattern Thank You ~ $4.38 Artyom Lysenko

Users can delete selected notes.

E Handwrytten Notes

Waiting For Approval L4 Approve Delete |
= Name v | Status v | Account Name | Recipient Name ~ | Card Name » | Card Price v | Owner Name v | Is Bulk
1~ Hndwrt-00001649 Awaiting For Approval  Artyom Dickensen ple Navy Pattern Thank You $5004.38 Artyom Lysenko
2 Hndwrt-00001610 Awaiting For Approval Artyom Rosee Gonzalezz Navy Pattern Thank You $4.38 John Snow
3 Hndwrt-00001609 Awaiting For Approval Artyom Rosee Gonzalezz Navy Pattern Thank You $4.38 John Snow
4 Hndwrt-00001608 Awaiting For Approval Artyom Rosee Gonzalezz Navy Pattern Thank You $4.38 John Snow

5 Hndwrt-00001607 Awaiting For Approval Artyom Rosee Gonzalezz Navy Pattern Thank You $4.38 John Snow



After success the user will receive a success notification.
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Success
E Handwrytten Notes Record(s) was (were) removed successfully

Waiting For Approval v Approve Delete |
Name v | Status » | Account Name ~ | Recipient Name » | Card Name ~ | Card Price v | Owner Name v IsBulk
1 Hndwrt-00001608 Awaiting For Approval  Artyom Rosee Gonzalezz Mavy Pattern Thank You  $4.38 John Snow
2 Hndwrt-00001607 Awaiting For Approval ~ Artyom Rosee Gonzalezz Navy Pattern Thank You $4.38 John Snow
3 Hndwrt-00001606 Awaiting For Approval ~ Artyom Rosee Gonzalezz Navy Pattern Thank You —$4.38 John Snow
4 Hndwrt-00001605 Awaiting For Approval Artyom Rosee Gonzalezz Navy Pattern Thank You $4.38 John Snow
e Linwrt_AAARIRAA Awaitinn Enr Anmrearsl  Avtunm S - Mawns Datbarn Thank Ve €428 I €

Users can’t delete notes that were completed during the current month. In this case user will
see an error notification message

1) Q search @220 P@
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)

@ Error
E Handwrytten Notes You cannot delete Handwrytten note completed this month.

All Notes \d Approve | Delete | |
Name | Status » | Account Name “ | Recipient Name “ | Card Name “ | Card Price v | Owner Name ~ | Is Bulk
1 Hndwrt-00001899 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You — $4.38 Artyom Lysenko
z Hndwrt-00001898 Completed Artyom Edge Communications ~ Navy Pattern Thank You  $4.38 Artyom Lysenko
3 Hndwrt-00001897 Completed Artyom Navy Pattern Thank You $8.76 Artyom Lysenko vy
4 Hndwrt-00001896 Completed Artyom Dickenson plc Navy Pattern Thank You ~ $4.38 Artyom Lysenko
5 Hndwrt-00001895 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You  $4.38 Artyom Lysenko

Users can approve records with status ‘Awaiting For Approval’.

If the wrong records for approval were chosen you receive an error notification.
0o o search x- @22 n P

i1 Handwrytten  Home Handwrytien Note  Send Card  Handwrytten Notes  Contacts ~  Accounts v  Opportunities +  Settings  More s

@ Error

You have to select only records with status Awaiting For Approval

All Notes. A4 Approve Delete
- Name v  Status “ | AccountName  “  RecipientName ~ Card Name ~ | Card Price “ | Owner Name ~ | IsBulk
90 Hndwrt-00001840 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You $4.38 Artyom Lysenko
91 Hndwrt-00001838 Completed Artyom Barry Allen Navy Pattern Thank You $34.33 Artyom Lysenko
92 Hndwrt-00001837 Completed Artyom Arthur Song Navy Pattern Thank You $34.33 Artyom Lysenko
93 Hndwrt-00001836 Completed Artyom Andy Young Navy Pattern Thank You $35.33 Artyom Lysenko
94 Hndwrt-00001839 Completed Artyom Edge Communications Navy Pattern Thank You $4.38 Artyom Lysenko
95 Hndwrt-00001835 Completed Artyom Andy Young Father's Day - Retro ... $5.38 Artyom Lysenko
9 Hndwrt-00001834 Completed Artyom Dickenson plc Navy Pattern Thank You $4.38 Artyom Lysenko
97 Hndwrt-00001832 Complated Artyom Dickenson plc Navy Pattern Thank You $4.38 Artyom Lysenko
98 Hndwrt-00001831 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You $4.38 Artyom Lysenko
99 Hndwrt-00001830 Completed Artyom Edge Communications  Navy Pattern Thank You $4.38 Artyom Lysenko
100 Hndwrt-00001829 Completed Artyom Andy Young Navy Pattern Thank You $4.38 Artyom Lysenko
101 Hndwrt-00001833 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You $4.38 Artyom Lysenko
102 »  Hndwrt-00001828 Completed Artyom Navy Pattern Thank You $4.38 John Snow v
103~ Hndwrt-00001827 Completed Artyom Navy Pattern Thank You $4.38 John Snow v
na Hnrwrt_NNNN1R2R Camnlatad Artunm Fathar'e Nav - Batrn 1214 Inhn Qo vy

Users can approve only others' notes (If Handwrytten Account ¢ Owner is the current
user.
Otherwise user sees an error



o Q, Search x- @Ba? % 9 r:\'

Handwrytten Home  Handwrytten Automated Note  Send Handwrytten Card  Handwrytten Notes ~ Contacts »  Accounts »  Opportunities »  Settings More s

@ Error
E Handwrytten Notes You can't approve your notes

@ Error

You have to select only records with status Awaiting For Approval All Notes v Approve Delete
- Name ~ | Status “ | Account Name ~ | Recipient Name | Card Name ~ | Card Price ~ | Owner Name ~ | IsBulk
1 v Hndwrt-00001889 Completed Artyom Burlington Textiles Co...  Navy Pattern Thank You $4.38 Artyom Lysenko
2 +  Hndwrt-00001898 Completed Artyom Edge Communications Navy Pattern Thank You $4.38 Artyom Lysenko
3~ Hndwrt-00001897 Completed Artyom Navy Pattern Thank You  $8.76 Artyom Lysenko v
4~ Hndwrt-00001896 Completed Artyom Dickenson plc Navy Pattern Thank You  $4.38 Artyom Lysenko
5 v Hndwrt-00001895 Completed Artyom Burlington Textiles Co..  Navy Pattern Thank You $4.38 Artyom Lysenko
6 Hndwrt-00001894 Completed Artyom Edge Communications  Navy Pattern Thank You  $4.38 Artyom Lysenko
7 Hndwrt-00001893 Completed Artyom Arthur Song Navy Pattern Thank You  $4.38 Artyom Lysenko

After success/error record approvals the user sees a notification with info about successes
and errors.

If success - status updates to ‘Completed’ and status message changes to ‘Order sent
successfully?
If error - status updates to ‘Error’ and status message updates to the reason for error.

Also user can approve a single record. For that user can click on the note name and then
you will be redirected to a note detail page. The Approve button appears here

I Handwyllen  eme e fucsmstedhore  Send Handwryien Cad  HasdrlanNotes  Coniaets  deesuns v Opserbestes v Seting  andhrysien Aarated Not [Rr——

Postage: (Caiculated separately for each recipient)
Racigient address type: OthesAddress Totat: 54.38
Hote: Hidwri-00001828

Cwmar; John Snow

Status massage: Ordor sent sucoessullyl

- Addrass info

After successful approval the user will receive a success message and status will be
updated to ‘Completed’.

Uf the user wants to approve a note with the chosen account owner himsel, in this case
instead of the approve button the user sees ‘Process Order’.



Automated Note Template

To create a new Automated Note Template navigate to Settings tab, click on Setting
section and select Handwrytten Automated Note. Click the New Automated Note button.

0 @ s @ aa B

gs | Handwrytten Automated Notes  [Fustom Object Settings

Handwrytten Automated Notes

New Automated Note page is opened and contains five required fields.
Handwrytten Automated Note

v Automated Note

s e

Fill the following fields:
- Automated Note Name : unique Automated Note name;

w Automated Note

* Automated Note Mame

- Handwrytten Account: Handwrytten Account wich will be associated with the
Automated Note;

* Handwrytten Account

Select Handwrytten Account v




Automated Note Type;

* Automated Mote Type

Select Automated Mote Type L

Account

Contact

L=ad

Opportunity

Sender Default Address Type;

* Sender Default Address Type

Select Default Address Type -

Default Sender Address
Select Other User

User Address

When the Default Sender Address option is selected, the user can select Sender
Address from available address mapping.

*Sender Default Address Type

Default Sender Address | | Default Sender Address

*Recipient Address Type

In the pop-up window select the Choose option next to the mapping address you
want to use.

Mapping-2 choose i delete




User can Edit or Delete address mapping.

- Recipient Address Type. The value of this field depends on Automated Note Type
field value.

All fields are required and must be filled.
o o

13 Handwiylten  Home Handwytten AuomatedNote  Send HindwnttenCarg  HandwittenNotes  Contacts - Accounts v Opportunites v Setings  Handwrytten Automated Note v Handwnyten Mapping v ;

5
*
[+
D
D
@
»
[6 4

Handwrytten Automated Note Plesss fil all required fields

l ~ Automated Note ]

~ Handwrytten Account / Address Type

[v automated Note
est N

All fields in the Account /Address type section are disabled. Click Back button to change
fields values.

 Handwrytten Account / Address Type

Account - Shipping Address

> Credit Cards
> Return Address
» Card Section

> Gift Card(optional)

Credit Cards section Here you can choose one of the credit cards, available for your
Handwrytten account.



s Credit Cards

Select Credit Card

[ Credit Card

MNone

HHXA1003

HHHAB556

Return Address section.
v Return Address

*Sender First Name

| Sender First Name

Sender Last Name

Sender Business Name

*Sender City

:‘ | Gdansk

Sender State Or Province

| | oo

*Sender Postal Code

| Company

‘ | 233223

*Sender Address

*Sender Country

[ User Streef|

] | Poland

Sender Address Line 2




Card section. Here the user should select Card Category.

w (Card Section

Select Card Category

Select Card Category v
Y
Favorites
?
Father's Day
Everyday
Graduation
Thank You
Seasonal Holidays
Birthday
Invitations
Encouragement
Then select a Card.
v Card Section
Select Card Category
Favorites v
Navy Pattern Thank You $3.75 Boho Thank You - Orange $3.75
thank you .
(ym IME i

Y,




Inserts section. The user can select available Insert for current Handwrytten Account.
Section is not shown, if Handwrytten Account does not have Inserts.

v Inserts
Inserts
l Select Insert v l
None
? Business Card

Gift Card section. User can select a Gift card.

v Gift Card(optional)

Select Gift Card Category

' Target Gift Card v ]
Nominal : $25.00 Nominal : $50.00 Nominal : $100.00
Price : $29.95 Price : $54.95 Price : $104.95

Message section. Here you can create a message for your Handwrytten note. You can load
messages from Handwrytten templates, create new templates, use merge fields, attach a
signature and choose writing style for your message.

Once you fill all the info, click Save button
Edit/Delete Automated Note.

Navigate to the Settings tab, click on the Settings section.
- click Edit next to Automated Note you want to Edit;

> Handwrytten Accounts

wings  Handwrytten Automated Notes  Custom Cbject Settings

Handwrytten Automated Notes

HANDWRYTTEN ACCOUNT CARD NAME CARD PRICE WRITE STYLE
Magic Card Have A Celestial Birthday 375USD

Handury

t
Handwrytten Account
!
t

en Account




- click Delete next to Automated Note you want to Delete;
> Handwrytten Accounts
w Settings
address Seftings  Handwrytten Automated Netes  Custom Object Settings
Handwrytten Automated Notes

New Automated Note

HANDWRYTTEN AUTOMATED NOTE NAME HANDWRYTTEN ACCOUNT CARD NAME CARD PRICE WRITESTYLE
Note 1 Magic Card Have A Celestial Sirthdsy 375USD hwinita
Accourt Note 2 Handwrytten Account Tassel Cap 325UsD hwChase
Contact Note 7 Handwaytten Account Boho Thank You - Orange 375UsD hwnita
Contactnete 6 Handwrytten Agcount Bohe Thank You - Orange 375USD hwanita
Contact Note 5 Handwrytten Account Beho Thank You - Orange 373USD hwlustin
Aczount Note 4 Magic Card Make A Wish It's Your Birthday 375USD hwiennifer
Account Note 3 Handwrytten Account Happy Carversary 375USD rwiknita

Confirmation pop-up window is shown.

Do really you want to Delete Automated Note 7

Cancel

Confirm the removal.

) Y-
i3 Handwrytten  Home  andwyltenAulomaledNots  SendHandwitlenCid  Wandwryen Notes  Comtack v Accounts v Opportunites v | Setings | Handwyllen AulomstedNote . v Handwrytien Mapping v ’

Settings

> Handwrytten Accounts

v Settings

Address Setings Mandwrytten Automated Notes  Custom Obyect Seltngs

Handwrytten Automated Note Queue
Handwrytten Automated Note Queue records are used to automatically send the
Handwrytten note to accounts, contacts or leads.

Handwrytten Automated Note Queue records can be created by Process Builder or
Autolaunched Flow.

1. Autolaunched Flow.
From Setup, in the Quick Find box, enter Flow, and then select Flows.



Setup Home  Object Manager v

v Lightring 8ot
Flow Category
v Process Automation

Automation Home (2ets)

igrate o Flow

Paused And Failed Flow interviews|

Process guilder Get Started with Einstein Bots
~ Workflow Actions Launch an Alpawered bot o automate your digtal conmections
Emai Alerts
Fid Updates Get tarted

Click New Flow

@22 ea®

Mobile Publisher Real-time Collaborative Docs
Use the Mabile Publisher to create your own branded mobie app. Transtorm productiviy with collsborative docs, spreadsheets, 3nd sies insde
Ssiesforce.
Leam More O Get Started O

SETUP
Flows

Flow Definitions

All Flows v ¥

28 items - Sorted by Flow Label - Filtered by All flow definitions - Updated a few seconds ago

Select Record Triggered Flow

Core  All + Templates

e~ |C|Y| 8

New Flow

Screen Flow

Guides users through a business process that's
launched frem Lightning pages, Experience
Cloud sites, quick actions, and more.

Record-Triggered Flow

Launches when a record is created, updated, or
deleted. This autolaunched flow runs in the
background.

Schedule-Triggered Flow

Launches at a specified time and fraquency for f’-‘
each record in a batch. This autolaunched flow
runs in the background.

Autolaunched Flow (No Trigger)

Launches when invoked by Apex, processes,
REST API, and more. This autolaunched flow
runs in the background.

Platform Event—Triggered Flow

Launches when a platform event message is
received. This autolaunched flow runs in the
background.

Record-Triggered Orchestration

Launches when a record is created or updated.
An orchestration lets you create a multi-step,
multi-user process,

Select the triggered object in Object dropdown.



Configure Start

Select Object

Select the object whose records trigger the flow when they're created, updated, or deleted.

*Object

I [search objects... Q

Account
Account

Appointment Invitation
Appointmentlnvitation

Appointment Invitee
Appointmentlnvitee

Appointment Schedule Log
AppointmentScheduleLog

Azzet
Asset

Asset Action he flow is executed. Minimizing unnecessary flow
Assethction

Asset Action Source
ons. Then select the Only when a record is updated to
AssetActionSource

Asset Relationship
AssetRelationship

Asset State Period -

Select Trigger action.

Configure Start

* Object o

Account

Configure Trigger

*Trigger the Flow When:
® Arecord is created

A recard is updated

A recard is created or updated

A record is deleted
—

Set Entry Conditions

Specify entry conditions to reduce the number of records that trigger the flow and the number of times the flow is executed. Minimizing unnecessary flow
executions helps to conserve your org's resources.

¥ you create a flow that's triggered when a record is updated, we recommend first defining entry conditions. Then select the Only when a record is updated to
meet the condition requirements option for When to Run the Flow for Updated Records.

Condition Requirements

None -

* Optimize the Flow for:

Fast Field Updates Actions and Related Records

Update fields on the record that triggers the flow to run. Update any record and perform actions, like send an email.
This high-perfarmance flow runs before the record is saved This more flexible flow runs after the record is saved to the
to the database. database,

Include a Run Asynchronously path to access an external system after the eriginal transaction for the triggering record is successfully committed

Click Done.

Add Get Records element to Flow.



Auto-layout =

Record-Triggered Flow

Add Element

e Decision B
Loop

LW Collection Sort

Callection Filter

Data

Update Records
Get Records (i ] -

Get Records: Find Salesforce records and store their field values to use later in the flow.

T

Select Handwrytten Note in Object dropdown

New Get Records

Find Salesforce records and store their field values in flow variables.

*Label * APl Name

Get Note Get_Note

Description

T Records of This Object
*Object

Handwrytten Note

Filter Handwrytten Note Re:ords‘

Condition Requirements

All Conditions Are Met (AND)

Field Operator falue

hndwrt_Automated_Note_Name_¢ Equals Enter value or search resources... Q

+ Add Condition

Sort Handwrytten Note Records
Sort Order

Not Sorted ¥ | A\ Hfyou store only the first record, filter by a unique field, such as ID

Cancel Done

Select Automated Note Template Name in Field and type Automated Tempate Note name in
Value field. Click Done.

Click Add element in Flow and Select Create Records.



e e
L Run Immedlately_/.'

o
daf
Get Records
Add Element

‘ l’Search
' Collection Sort
b @l Collection Filter
7] Update Recards Create Records: Create Salesforce records using

zet Records
E Celete Records -



Edit Create Records

Create Salesforce records using values from the flow.

Create Queue record (Create_Queue_record) »

How Many Records to Create
® One
Multiple

How to Set the Record Fields
Use all values from a record

® Use separate resources, and literal values

Create a Record of This Object

" Object

Handwrytten Queue

Set Field Values for the Handwrytten Queue

Field Walue
hndwrt__Account_c &« Aa $Record > Account ID X

Field Walue

hndwrt__Automated_Note_Template_c ¢ QO Handwrytten Note from Get_Mote » Automated Tem...

+ Add Field

Manually assign variables

Cancel Done

Map fields for New Queue record.



Edit Create Records

Create Salesforce records using values from the flow.

Create Queue record (Create_Queue_record) »

How Many Records to Create
® One
Multiple

How to Set the Record Fields
Use all values from a record

® Use separate resources, and literal values

Create a Record of This Object

* Object

Handwrytten Queue

et Field Values for the Handwrytten Queue

ield Value

hndwrt__Account_c &« Aa $Record = Account ID X o
ield Value

hndwrt__Automated_Note_Template_c & (@ Handwrytten Note from Get_Note > Automated Tem... X o

e

Manually assign variables

Map the appropriate field reference value to the appropriate field (Account, Contact, Lead or
Opportunity). In this example Triggered object is Account and we map Account Id to Account
field . Automated Note Name to Automated Note Template on Queue.Click Done.

Record-Triggered Flow
° Start

S —

( Run Immediately )

Get Note
Get Records

Create Queue record
Create Records

End

o83

Click Save.



Save the flow

*Flow Label *Flow APl Name

Account Flow Account_Flow

Description

Show Advanced

Cancel

Insert flow name and click Save.

Auto-Layout w | Version 1: Inactive—Last modified a minute ago | Run | Debug View Tests Save As

Record-Triggered Flow
° Start
S

/ -
[ Run Immediately )

Get Note
Get Records

Create Queue record
Create Records

_O_E_O_E_O

O End

Click Activate. The flow is activated.
2. Process Builder

From Setup, in the Quick Find box, enter Process , and then select Process Builder



Home  ObjectManager v

Q process

- Feature Settings
v Marketing

Lead Processes
v Sales
Sales Processes
v Service
 Entitiement Management

Enttiement Processes

Get Started with Einstein Bots Mobile Publisher

Suppont Process

cmmate your

v Process Automation Launch an A sl cornection. own branded motile apo

Approval Processes

Automation Home (3eta) o
Flows
Migrate to Fiow
Next Best Action
Most Recently Used
Paused And Faled Flow 10 s
Interviews
Post Templates. NAME OBJECT
Process Automation Settings R
Bulk Recpient ustom Object Definition

bug Level

Email Alerts

Field Updates

Outbound Messages

Click New and Continue in Process Builder.

Try Flow Builder

. Flow Builder is the future of low-code automation. You can use it to create most of the automation you build in Precess Builder.
bl Start using flows today!

Cantinue in Pracess Builder eate in Flow Builder



Create a New Process. When defining an action choose to “Create a Record”.

View All Processes Clene Edit Properties

Select and Define Action
Action Type™
Create a Record v

Action Name*

Create Queus

Record Type™

Handwrytten Queue v

Set Field Values

Field* Type* Value*

Automated Mote Template A 5tring A Mote
Account b Field Reference [Contact].ld

<+ Add Row




